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FAIR in Brief
Federa� on of Afro-Asian Insurers & reinsurers “FAIR” is a price-
less instrument and media for coopera� on, and our responsibility 
is to make it more responsive, more eff ec� ve and more dynamic. 
FAIR was established in September 1964, to promote coopera� on 
among insurance and reinsurance companies in Africa and Asia, 
through the regular exchange of informa� on, experience and the 
development of business rela� ons.

Vision:
FAIR aims to become a driving force interna� onal insurance coop-
era� on by promo� ng  collabora� on and adop� on of interna� onal 
standards.

Mission:
FAIR will lead the eff ort to achieve harmoniza� on of insurance 
markets by promo� ng the adop� on and implementa� on of in-
terna� onal standards among members facilita� ng the sharing of 
informa� on and exper� se and enhancing coopera� on to be of 
added value to members.

FAIR’s added value is based on:
• Wide recogni� on of brand and name of FAIR on the world 

scene,
• A broad range of deliverable aff ec� ng the members’ interests,
• Strong na� onal membership base,
• Extensive networking at both interna� onal and regional lev-

els,
• Building regional bases (hub) that provides a variety of shared 

resources and services to local member companies.
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FAIR Review
The “FAIR Review” is published quarterly by the central offi  ce and 
circulated to Members free of charge. It is devoted to disseminate 
the research work, ar� cles and informa� on, to enhance profes-
sional knowledge among insurance professionals.
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The ar� cles in FAIR Review represent the opinion of the authors and are not representa� ve 
of the views of FAIR. Responsibility for the informa� on and views expressed lies en� rely with 
the author(s).
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Global News

Before COVID-19, gross premi-
ums were s� ll mainly on the rise 
in the life and non-life sectors in 
2019. An increased demand for 
some life insurance and non-life 
insurance policies, such as mo-
tor insurance, likely accounted 
for this expansion of insurance 
business worldwide. 
As premiums grew, claims 
payments also increased in a 
number of countries. Howev-
er, a rela� vely mild year for 
catastrophe losses meant that 
claims payments were not as 

high as they might have other-
wise been. Overall, underwrit-
ing performance was posi� ve 
and improved for non-life in-
surers in 2019. Stock markets 
were also buoyant, a� er fi nan-
cial losses in the last quarter of 
2018. Insurers benefi � ed from 
this upturn in stock markets 
and achieved posi� ve invest-
ment rates of return in gener-
al, especially among those that 
invested a signifi cant share of 
their assets in equity. 

• Global insurance market trends

G20/OECD INFE 
CORE COMPETENCIES FRAMEWORK ON 
FINANCIAL LITERACY FOR ADULTS

GLObAL INSURANCE 
MARKET TRENDS 
2020

By OECD, , 28 Jan 2021, 36 pages

Contents:

Read/Download: h� ps://bit.ly/3vcBbUl
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•  Covid-19 and non - damage Business Interrupti on 
Insurance: 

The UK Response

Insurersr1 in the United Kingdom have cooperated with the reg-
ulator to obtain declaratory judgments on signifi cant coverage 
issues under ‘non-damage’ business interrup� on policies. In 
January 2021, the Supreme Court gave judgment on these issues 
on the basis of sample wordings agreed upon by the par� es in 
advance. The par� es have agreed to be bound by the outcome 
of the case and it is hoped that this coopera� on will signifi cantly 
accelerate and simplify the claims se� lement process. Nonethe-
less, important issues as to evidence and proof of loss remain.

I Background
Business interrup� on (BI) in-
surance is o� en purchased 
as an extension to a property 
damage policy. These policies 
usually only provide cover for 
BI loss that results from dam-
age to the insured property. 
There has been a good deal 
of debate about whether or 
not contamina� on with cov-
id-19 causes ‘damage to prop-
erty’ within the meaning of 
these policies. In the United 
Kingdom, however, the Finan-
cial Conduct Authority (FCA), 
which regulates the insurance 
industry, has not challenged 
insurers’ posi� on that the 
presence of covid-19 alone 
does not amount to property 
damage.
By contrast, the regulator has 
been concerned at insurers’ 
response to claims under two 
classes of non-damage BI in-
surance: disease covers and 
preven� on of access covers.
In general terms, disease cov-
ers provide protec� on for 
business interrup� on losses 
fl owing from an outbreak of 
disease at, or within a certain 
distance of, the insured prem-

ises. Preven� on-of-access 
cover protects the insured in 
respect of the BI loss fl owing 
from the preven� on or hin-
drance of access to the in-
sured premises as the result of 
the ac� ons of, or restric� ons 
imposed by, the authori� es in 
response to the outbreak of a 
no� fi able disease.2

Insurers’ response to claims 
under these policies raised 
a number of common cover-
age issues. For example, in-
surers commonly argued that 
disease policies should only 
respond to a local outbreak 
of disease and not a na� onal 
pandemic. In rela� on to deni-
al-of-access policies, insurers 
argued that access to premis-
es was only ‘denied’ for cover-
age purposes if premises were 
ordered to close by govern-
ment ac� on that had the force 
of law. Access to businesses 
that closed voluntarily, for ex-
ample because of government 
advice, was not, in insurers’ 
view, ‘prevented’ within the 
terms of the insurance. There 
were also signifi cant diff erenc-
es with regard to the meth-

Simon Cooper
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odology for the calcula� on of 
loss and the interpreta� on of 
‘trends clauses’.

II Declaratory proceedings
To resolve these and other 
related issues the FCA ini� at-
ed declaratory judgment pro-
ceedings with the coopera� on 
of eight leading insurers,3 who 
were defendants in the ac� on. 
Two policyholder groups also 
joined the ac� on as interven-
ers4 and it was agreed that the 
proceedings would take place 
on an expedited basis.
The par� es selected 21 sam-
ple policies that contained lan-
guage typical of the non-dam-
age BI cover at issue and asked 
the court to make a series of 
rulings on the proper con-
struc� on of the relevant claus-
es and the manner in which 
they respond to the covid-19 
pandemic in the United King-
dom. The proceedings took 
place on the basis of an agreed 
set of facts rela� ng to the � m-
ing and nature of governmen-
tal interven� ons and the court 
was not asked to make any 
fi ndings of fact.

III Judgment
The Commercial Court, part 
of the High Court, Queens 
Bench Division, handed down 
its judgment on 15 September 
2020: Financial Conduct Au-
thority v. Arch Insurance (UK) 
Limited and Others.5 The judg-
ment was subject to a ‘leap-
frog’ appeal to the Supreme 
Court, which gave judgment 
on 15 January 2021.6

IV Disease policies
Addressing the nature of the 
risk insured under the disease 
policies, the Supreme Court 

held that the peril insured 
against was loss caused by an 
occurrence of illness resul� ng 
from covid-19 that occurred at 
or within a specifi ed radius of 
the insured premises.
The Supreme Court found that 
an ‘occurrence’ in this context 
meant something that hap-
pened at a par� cular � me, 
in a par� cular place and in a 
par� cular way. Accordingly, 
a disease was not an occur-
rence and the covid-19 pan-
demic was not an occurrence. 
By contrast, an individual case 
of disease could be an occur-
rence.
The Supreme Court therefore 
concluded that the typical dis-
ease clause provided cover 
only in respect of loss result-
ing from a case of illness at the 
premises or within a specifi ed 
radius of the premises. There 
was no cover under a typical 
disease clause for loss caused 
by illness outside the specifi ed 
radius.
It was accepted by the par-
� es that the disease will have 
occurred in the relevant area 
when at least one person is 
infected. It is not necessary, 
however, that the case has 
been diagnosed. Clearly, this 
raises issues of evidence and 
burden of proof, which are dis-
cussed later in this ar� cle.

V Preven� on of access and 
hybrid clauses
The Supreme Court accepted 
the lower court’s analysis that 
the sample preven� on-of-ac-
cess polices with which it was 
concerned provided cover in 
respect of a ‘composite’ in-
sured peril. While there were 
diff erences in detail in rela� on 
to the various policies at issue, 
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the key elements comprising 
the peril were (1) preven� on 
of access to the insured prem-
ises, (2) as a result of gov-
ernment ac� on or advice (3) 
taken in response to an emer-
gency likely to endanger life. 
It is this composite peril that 
must cause the interrup� on to 
the business for the cover to 
be triggered.
The insurers accepted that it 
was not necessary for access 
to be physically impossible for 
the clause to be triggered. The 
Court found, however, that 
‘preven� on of access’ was 
not that same as ‘hindrance 
of access’ or ‘restric� on of ac-
cess’. Thus, access to premises 
was only prevented when the 
business was directed by the 
authori� es to close because it 
fell within a par� cular catego-
ry, such as restaurants. Access 
to businesses that were not 
within a class that was direct-
ed to close was not prevented, 
even if those businesses chose 
to shut in accordance with 
government advice, to protect 
staff  or because they had no 
customers in light of the im-
pact of governmental advice 
or regula� ons more generally. 
For example, where law fi rms 
instructed staff  to stay away 
from the offi  ce in accordance 
with government advice to 
work from home where pos-
sible, that did not amount to 
preven� on of access to the 
business.
Consistent with this conclu-
sion, the Court also held that, 
in the context of the pre-
ven� on-of-access policies, 
‘government ac� on’ meant 
something that was manda-
tory (although not necessarily 
with the force of law) and was 

dis� nct from advice or recom-
menda� ons, however strongly 
worded these may have been.
In an important departure 
from the lower court’s deci-
sion, however, the Supreme 
Court held that the preven-
� on-of-access clause could 
be triggered if only a discrete 
part of the premises or a dis-
crete part of the business was 
directed to close. The clause 
did not require closure of the 
whole business or of the en-
� re premises.
Finally, the Supreme Court 
was required to consider the 
nature of the risk insured un-
der ‘hybrid clauses’, which re-
spond to loss resul� ng from 
an inability to use the insured 
premises because of restric-
� ons imposed by government 
following an outbreak of dis-
ease at the premises or within 
a specifi ed radius of the prem-
ises.
The Court found that on its 
proper construc� on, an ‘ina-
bility to use’ premises meant 
a complete inability to use: 
hindrance or restric� on of use 
was insuffi  cient to trigger the 
clause. As with the preven-
� on-of-access clauses, how-
ever, the cover could be trig-
gered by an inability to use a 
discrete part of the premises 
or business.
As with the other clauses un-
der considera� on, mandatory 
governmental measures were 
required – advice was insuffi  -
cient.

VI Causa� on and quantum
The Supreme Court’s fi ndings 
with regard to the nature of 
the peril insured under the 
sample clauses meant that 
the issue of causa� on was 
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crucial. Could it be said that 
the insured’s en� re covid-19 
business interrup� on loss was 
‘caused by’ a single occur-
rence of covid-19 at or near its 
premises?
Insurers argued that since it 
could not be said that ‘but for’ 
an outbreak of the disease at 
or near the premises, the in-
sured would not have suff ered 
its covid-19 BI loss, then there 
was no cover.
The Supreme Court accepted 
the fi rst part of this analysis 
agreeing that it could not be 
shown that but for a single 
case of covid-19 at the prem-
ises the losses would not have 
occurred. They went on to 
emphasise, however, that the 
but-for test is not always ap-
propriate. In par� cular, it is 
not appropriate when there 
are mul� ple proximate causes 
of loss. This may occur where 
there are two dis� nct causes, 
either one of which is suffi  -
cient to bring about the loss or 
where there are a number of 
dis� nct causes that combine 
together to bring about the 
loss. It was this la� er analysis 
that was applicable to these 
cases. In the Court’s view, each 
individual case of covid-19 was 
a separate and equally eff ec-
� ve cause of the government 
restric� ons, which were a re-
sponse to all the cases of cov-
id-19 throughout the country. 
Accordingly, the test of causa-
� on could be sa� sfi ed if there 
was a single outbreak of cov-
id-19 at or within the specifi ed 
radius of the premises.

VII Trends clauses
One of the most conten-
� ous areas of dispute arose 

in connec� on with the quan-
� fi ca� on of damages. Most 
BI policies contain a trends 
clause. Typically, these require 
circumstances that would 
have aff ected the insured’s 
business had the loss event 
not occurred to be taken into 
account as part of the coun-
terfactual for the purposes of 
calcula� ng the BI loss. Insurers 
argued that if the outbreak of 
disease at the insured prem-
ises (or within the relevant 
area) was the loss event, then 
that was all that should be 
stripped out to arrive at the 
counterfactual. Consequent-
ly, the insured’s BI loss would 
have to refl ect the fact that 
the rest of the country was 
subject to lockdown and other 
restric� ons as a result of the 
na� onwide pandemic. Clearly, 
in the majority of cases, this 
would substan� ally reduce 
the insured’s recovery.
In the view of the Court, how-
ever, it was necessary to re-
move from the counterfac-
tual all the elements of the 
composite peril for the dif-
ferent policies. Consequently, 
the ac� ons and advice of the 
government, in so far as they 
aff ect the insured premises, 
were inseparable from the 
na� onwide ac� on and advice. 
Accordingly, the only way of 
establishing what the insured 
business would have achieved 
if the covered event had not 
occurred was to assume that 
there had been no covid-19.
In reaching this decision, the 
Court considered the con-
troversial case of Orient Ex-
press Hotels v. Assicurazioni 
Generali Spa (UK) (t/a Gener-
ali Global Risk),7 which con-

8
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cerned the calcula� on of BI 
loss to a hotel in New Orleans 
following Hurricanes Katrina 
and Rita. The insured hotel, in 
the city’s French Quarter, was 
completely devastated by the 
hurricanes, as were the sur-
rounding districts. On appeal 
from arbitrators, however, 
the Court held that the prop-
er interpreta� on of the trends 
clause in that policy required 
the only counterfactual to be 
the damage to the hotel, with 
the result that the lost profi t 
should be what an undam-
aged hotel in a damaged city 
would have earned.
The Supreme Court in FCA 
v. Arch held that Orient Ex-
press had been wrongly de-
cided and overruled the case. 
In reaching this decision, the 
Court found that the princi-
pal error in the Orient Express 
judgment was to apply the 
but-for test to the alterna� ve 
causes of loss: damage to the 
hotel and damage to the sur-
rounding area. The correct 
approach would have been 
to consider the damage to 
the hotel and the damage to 
the surrounding areas as con-
current causes of loss. If that 
approach had been taken, it 
would have been possible for 
the hotel to establish that its 
en� re loss was caused by one 
of those concurrent causes 
(here the damage to the hotel 
itself) provided that the other 
cause was not excluded.

VIII Prevalence
During the High Court pro-
ceedings, the par� es made 
lengthy submissions on the 
type of evidence that might be 
used to prove the prevalence 

of covid-19 within a relevant 
area to trigger coverage. The 
par� es were able to agree that 
offi  cial sta� s� cs of various 
kinds could be used in princi-
ple, but there were diff erences 
as to the inferences that could 
be drawn from material of this 
kind, par� cularly as to the � m-
ing of an outbreak of the dis-
ease and the consequence of 
the fact that the sta� s� cs were 
produced by reference to geo-
graphical areas that were not 
the same as the relevant areas 
in the policies concerned. In 
the absence of any factual or 
expert evidence, however, the 
High Court was reluctant to go 
much further than recording 
the areas of agreement and 
disagreement between the 
par� es.
The High Court took a similar 
posi� on with regard to what 
would be required to dis-
charge the burden of proof in 
any given case using the above 
sta� s� cal sources as the best 
available evidence. Again, 
there was signifi cant agree-
ment between the par� es, but 
the point of conten� on was in 
rela� on to the reliability of 
proposed methodologies put 
forward by the FCA. In the ab-
sence of any evidence on the 
point, the High Court was una-
ble to off er any guidance other 
than encouraging the par� es 
to con� nue to seek agreement 
on these issues.
This aspect of the case was 
not subject to appeal and was 
not, therefore, considered by 
the Supreme Court in its judg-
ment.

9
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IX Conclusions
The Supreme Court’s ruling in 
FCA v. Arch has provided an-
swers to a number of press-
ing coverage issues in respect 
of both disease and preven-
� on-of-access policies, but it is 
far from the end of the story. 
The wordings considered in 
this case were sample policies 
and, while they were intended 
to be refl ec� ve of commonly 
used wordings and formula-
� ons, there will inevitably be 
many wordings in use that 
contain diff erent language 
and that will require careful 
analysis in their own right. Of 
equal signifi cance, however, is 
the Court’s reluctance to make 
any declara� ons with regard to 
a number of eviden� al issues, 
such as the poten� al sources 
of evidence available to es-
tablish the occurrence of an 
outbreak of disease within the 
relevant area, or what would 
be required of policyholders to 
discharge the burden of proof 
in that regard. This is crucial 
because without this evidence 
policyholders whose wordings 
contain a relevant area qualifi -
ca� on cannot show if or when 
their policy was triggered. It 
is to be an� cipated that the 
FCA will be anxious to reach 
agreement on these issues, 
but, in the absence of such 
agreement, we may well face 
a further round of li� ga� on to 
address this uncertainty.
In the mean� me, the FCA has 
wri� en to all insurers requir-
ing them to address claims 
on the basis of the Supreme 
Court’s judgment (and those 
elements of the High Court 
judgment that were not ap-
pealed). Under a recent 

amendment to Insurance Act 
2015, it is now implied into all 
UK insurance policies agreed 
a� er 4 May 2017 that claims 
will be se� led within a reason-
able period. A failure by the in-
surer to comply with this pro-
vision will enable the insured 
to claim damages for breach 
of contract. The reasonable 
pursuit of coverage li� ga� on 
does not amount to delay in 
this context, but it is clear that 
insurers will be under signif-
icant pressure from both the 
regulator and insureds to set-
tle claims as quickly as possi-
ble now that these common 
coverage issues have fi nally 
been resolved by the Supreme 
Court.  

Footnotes
1 Simon Cooper is a consultant at Ince.
2 A no� fi able disease is one in respect of which medical pro-
fessionals and others have a statutory obliga� on to no� fy the 
authori� es. Covid-19 became a no� fi able disease in England 
on 5 March 2020 and in Wales on 6 March 2020.
3 Arch Insurance (UK) Limited, Argenta Syndicate Manage-
ment, Ecclesias� cal Insurance Offi  ce, Hiscox Insurance Com-
pany, MS Amlin Underwri� ng Limited, QBE Limited, Royal & 
Sun Alliance Insurance Plc and Zurich Insurance PLC.
4 Hospitality Insurance Group Ac� on and Hiscox Ac� on 
Group.
5 Financial Conduct Authority v. Arch Insurance (UK) Limited 
and Others [2020] EWHC 2448 (Comm). The consequent dec-
lara� ons were made available on 20 October 2020.
6 [2021] UKSC 1.
7 Orient Express Hotels v. Assicurazioni Generali Spa (UK) (t/a 
Generali Global Risk) [2010] EWHC 1186 (Comm).
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Top 10 Global insurers & reinsurers in 2020 
 
Top 10 insurers in 2020 according to turnover 
 

 
Figures in millions 

Rank 
2020 

Company Country Class of 
business 

2020 turnover 2019 turnover 2019-2020 
evolution * Local 

currency 
USD Local 

currency 
USD 

1 UnitedHealth Group USA Life & health 201478 201478 189699 189699 6.21% 
2 Ping An Insurance Group China Life & Non-life 797880 122243 795064 113774 0.35% 
3 AXA Group France Life & Non-life 96723 118799 103532 115941 -6.58% 
4 Anthem USA Life & health 104109 104109 94173 94173 10.55% 
5 Allianz Germany Life & Non-life 82986 101927 82919 92858 0.08% 
6 Centene Corporation USA Life & health 100055 100055 67439 67439 48.36% 
7 China Life Insurance China Life & health 600000 91926 567086 81150 5.80% 
8 Assicurazioni Generali Italy Life & Non-life 70704 86841 69785 78149 1.32% 
9 People’s Ins Company 

(Group) of China China Life & health 560460 85868 555251 79456 0.94% 

10 Humana Insurance USA Life & health 74186 74186 62948 62948 17.85% 

 
  
Top 10 global reinsurers in 2020 according to turnover 

 
Figures in millions 

Rank 
2020 

Company Country Class of 
business 

2020 turnover 2019 turnover 2019-2020 
evolution * Local 

currency 
USD Local 

currency 
USD 

1 Munich Re Germany Life & Non-life 37321 45839 33807 37859 10.39% 
2 Swiss Re  Switzerland  Life & Non-life 36579 36579 36014 36014 1.57% 
3 Hannover Rück Germany Life & Non-life 24765 30417 22598 25307 9.59% 
4 SCOR France Life & Non-life 16368 20104 16341 18300 0.17% 
5 Berkshire Hathaway USA Life & Non-life 19761 19761 16952 16952 16.57% 
6 China Re Chine Life & Non-life 115530 17700 98205 14053 17.64% 
7 Lloyd's UK Non-life 12159 16509 11418 14976 6.49% 
8 Great West Lifeco Canada Life & Non-life 19652 15373 17847 13657 10.11% 
9 Reinsurance Group of America USA Life & Non-life 12641 12641 12438 12438 1.63% 

10 Korean Re South Korea Life & Non-life 8377100 7707 8043400 6917 4.15% 
 
 
 
* Evolution in local currency   Sources : Companies reports 
Exchange rate at 31/12/2020 : 
 1 EUR = 1.22824 USD ; 1 CNY = 0.15321 USD ; 1 GBP = 1.35 772 USD ; 1 CAD = 0.78228 USD ; 1 KRW = 0.00092 USD 
Exchange rate at 31/12/2019: 
 1 EUR = 1.11986 USD; 1 CNY = 0.14310 USD; 1 GBP = 1.31160 USD; 1 CAD = 0.76524 USD; 1 KRW = 0.00086 USD 
 
Source: Atlas Magazine | 6 & 13 April 2021 
 
  

• Top 10 Global insurers & reinsurers in 2020
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• Allianz Travel to launch 
a short-stay coverage
Allianz Travel is introducing an 
insurance product for extend-
ed weekends of 1 to 6 days in 
France, Europe and North Af-
rica.

The coverage includes access 
to a teleconsulta� on service 
providing 24/7 access to a 
doctor, coverage of medical 
expenses, including those re-
lated to Covid-19, repatria-
� on, damage to luggage (lost 
or stolen), transporta� on de-
lays and a cancella� on guar-
antee (op� onal). 

Source: Atlas Magazine | 4 June 2021

• Insurance Europe: No 
need for new initi ati ves 
regarding further powers 
for EIOPA
Insurance Europe has pub-
lished its response to a con-
sulta� on by the European 
Commission on supervisory 
convergence and the single 
rulebook.

A well-func� oning European 
Insurance and Occupa� onal 
Pensions Authority (EIOPA) is 
a crucial element of an eff ec-
� ve and effi  cient single market 
for insurance, and Insurance 
Europe supports its work.

The European Supervisory Au-
thori� es (ESAs) regula� on re-
cently went through a review, 
which already provided for 
some new powers for EIOPA. 
The only area where there 
is evidence to jus� fy any fur-
ther considera� on of powers 
is to ensure an appropriate 
coopera� on and communica-

� on between na� onal super-
visory authori� es regarding 
cross-border business. How-
ever, changes to address this 
issue are already being exam-
ined as part of the review of 
Solvency II.

There is no need for any new 
ini� a� ves regarding further 
powers for EIOPA. It is key that 
EIOPA focuses its resources on 
its core mandate and makes 
use of its exis� ng powers to 
further integrate the single 
market, increase supervisory 
convergence and ensure fair 
compe� � on and consistent 
consumer protec� on. 

Con� fy Insurance News – 7 June 2021 (Source: Insurance 
Europe)

• RSA completes the sale 
of its acti viti es
Royal & Sun Alliance (RSA) has 
fi nalized the sale of some of 
its ac� vi� es to the Canadian 
fi nancial group Intact Financial 
Corpora� on and the Danish 
insurer Tryg. The transac� on 
amounts to 7.2 billion GBP 
(9.5 billion USD).

Tryg now owns the Swedish 
and Norwegian ac� vi� es of 
the Bri� sh insurer. Intact holds 
the Canadian and Bri� sh ones. 
The two companies shall joint-
ly control RSA’s ac� vi� es in 
Denmark. 
Atlas Magazine – 7 June 2021
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• Growing use of cyber exclusions bring complexity for 
buyers
By Stuart Collins
Insurance buyers must devel-
op more sophis� cated and 
analy� cal insurance buying 
strategies to mi� gate growing 
cyber exclusions and coverage 
restric� ons, a leading cyber 
risk management fi rm has told 
Commercial Risk Europe.

Insurance buyers face an in-
creasingly complex challenge 
when looking to cover cyber 
exposures, according to Sco�  
Kannry, chief execu� ve offi  cer 
of Axio, which provides cyber 
risk management so� ware.

He explained that insurers 
are constantly making chang-
es to coverage in response to 
evolving cybera� acks and lit-
iga� on, as well as to address 
regulatory and ra� ngs agency 
concerns around silent cyber, 
also known as non-affi  rma� ve 
cyber.
Most recently, some insurers 
have introduced restric� ons 
on cover following an increase 
in the frequency and severity 
of ransomware claims during 
the past two years. Notably, 
AIG introduced a co-insurance 
requirement for cyber extor-
� on. For insureds that have 
only average or below-average 
controls, AIG introduced a 50% 
co-insurance requirement for 
ransomware losses in order 
to promote higher levels of 
cybersecurity maturity, Mark 
Camillo, head of cyber at AIG 
in the EMEA region, told CRE 
earlier this year.

Companies also faced sudden 
changes to cyber coverage fol-

lowing the NotPetya cyber at-
tack in 2017, which sparked a 
number of disputes between 
corporates and their insurers. 
Food company Mondelez is 
suing its property insurer Zu-
rich Insurance, which denied 
a claim for NotPetya losses by 
invoking a war clause. Like-
wise, pharmaceu� cal compa-
ny Merck has fi led against its 
property insurers, which also 
used a war clause to avoid 
paying the claim.

The NotPetya a� ack, and re-
sul� ng insurance disputes, 
sparked a debate in the in-
dustry over the insurability of 
na� on-state a� acks, and how 
insurers might a� ribute the 
cause of a cybera� ack when 
there is suspected na� on-state 
involvement. Cyber insurers 
have since sought to limit the 
applica� on of war clauses to 
‘kine� c’ war, or off er a carve-
back for cyberterrorism. But 
uncertainty remains over the 
extent of cover available for 
poten� al na� on-state cyber-
a� acks.

“We see never-ending chang-
es in the insurance industry’s 
treatment of cyber,” said Mr 
Kannry. “Insurance disputes, 
such as those resul� ng from 
the NotPetya a� ack, can be 
impac� ul and change cover-
age overnight. All of a sudden, 
coverage that was there is no 
longer available,” he told CRE.

More broadly, the insurance 
market has moved to clarify 
insurance cover in property 

Sco�  Kannry
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and casualty (P&C) insurance, 
which has led to the intro-
duc� on of a ra�  of new ex-
clusions, and in some cases 
limited forms of carve-backs 
and policy extensions. Regula-
tors, such as the UK’s Pruden-
� al Regulatory Authority, and 
Lloyd’s have told insurers to 
clarify cyber coverage in tradi-
� onal P&C policies, which has 
resulted in complex and incon-
sistent use of cyber exclusions.

“Cyber exclusions in property 
and casualty policies are now 
widespread. O� en, the ex-
clusionary eff ect is achieved 
through sublimits – a slight of 
hand by insurers. Rather than 

fi ght on the basis of a cyber ex-
clusion, you are hamstrung by 
affi  rma� ve cover with a small 
limit, compared to the previ-
ous [full limit] debatable silent 
cyber cover,” said Mr Kannry.

However, a wholesale change 
to the industry does not hap-
pen overnight, so it will like-
ly take a few years before 
all commercial P&C policies 
treat cyber affi  rma� vely or 
nega� vely, he explained. In 
the mean� me, companies 
can hope for the best where 
uncertainty exists, or seek af-
fi rma� ve coverage that off ers 
specifi c cyber-gap coverage, 
he said.

The constantly evolving state 
of cyber cover means compa-
nies should take a more holis-
� c view of their insurance pol-
icies, according to Mr Kannry. 
A major cyber incident could 
poten� ally aff ect mul� ple 
lines of insurance, including 
property, crime, terror, profes-
sional liability, environmental 
liability, general liability, D&O 
and others, he said.
“Companies o� en do not un-
derstand that the insurability 
of cyber is a por� olio ques-
� on. It is not binary. You can’t 
look to one policy, you have to 
look at other lines,” Mr Kannry 
said.

He recommends risk manag-
ers scenario-test their en� re 
insurance por� olio against cy-
ber scenarios to iden� fy gaps 
in cover, be� er understand 
poten� al recoverability and 
inform future investments in 
cybersecurity and insurance 
protec� on.

According to Mr Kannry, the 
results of such tests usual-
ly come as a surprise. Many 
companies do not realise 
there are gaps in standard 
standalone cyber insurance, 
such as around property dam-
age, while P&C policies typi-
cally contain cyber exclusions, 
he explained.

“One consistent eye-opener 
is that clients in certain in-
dustries are o� en unaware 
that they have cyber proper-
ty damage risk, and they pre-
sume a cyber insurance policy 
covers more than it actually 
does, while their property pol-
icy rests on extensive cyber 
sublimits or exclusions,” he 
said.

“If you understand the confi -
dence level of recoveries, you 
have the op� on to reserve 
cash on the balance sheet or 
consider the use of a cap� ve. 
It may also be possible to ask 
the insurer if it can amend 
wordings, such as put in a ca-
veat for kine� c war,” Mr Kan-
nry said.
He also cau� oned against re-
lying on peer benchmarks 
when deciding how much cy-
ber insurance to buy. “Typi-
cally, por� olio stress-tes� ng 
shows that most companies’ 
cyber insurance purchasing 
is uninformed. Many compa-
nies buy their cover using peer 
benchmarks but this is a risky 
strategy. What your peers buy, 
especially with cyber, will not 
respond to the underlying 
risk and will raise ques� ons 
around limits and effi  ciency,” 
he said. 
Source: Commercial Risk Europe | 24 May 2021  
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• Pipeline att ack a “ti mely reminder” of cyber cost: 
Bloomberg Intelligence

Author: Ma�  Sheehan

Bloomberg Intelligence has 
said that the recent a� ack on 
Colonial Pipeline serves as a 
“� mely reminder” of the vul-
nerability of energy infrastruc-
ture and the need for cyber 
insurance.

Cyber security BI cited a recent 
report by the Center for Stra-
tegic and Interna� onal Studies 
in partnership with McAfee 
which es� mates the annual 
monetary cost of cyber-crime 
at $945 billion.

When added to global spend-
ing on cybersecurity of around 
$145 billion, this puts the eco-
nomic cost of cyber-crime at 
more than $1 trillion.

Part of the reason for the cost 
is be� er repor� ng but the bill 
is also growing because of in-
creasing use of ransomware 
and phishing-related ploys, BI 
notes.

Popular targets for cyber crim-
inals now include healthcare 
bodies, pharmaceu� cal com-
panies, academia, medical re-
search groups and local gov-
ernments.

“The Colonial Pipeline a� ack 
isn’t the fi rst on a US energy 
facility. Aging US energy and 
power infrastructure makes it 
par� cularly vulnerable to cy-
bera� ack threats in our view” 
said BI Senior Industry Analyst 
Charles Graham.

According to BI, a cybera� ack 
on US energy infrastructure 
has long been fl agged as a ma-
jor risk by insurers with a re-
port by Lloyds’ of London and 
University of Cambridge warn-
ing in 2015 that the cost of an 
a� ack could rise to more than 
$1 trillion in the most extreme 
scenario.

Industries at par� cular risk 
include manufacturing, ship-
ping, energy, and transpor-
ta� on as all rely on industrial 
control systems which when 
breached can lead to major 
insured losses from explosions 
and safety system failures.

Those risks are driving demand 
for cyber insurance protec� on 
with Munich Re forecas� ng it 
will rise to $20 billion by 2025 
compared with $3.25 billion in 
2016. However, some industry 
experts warn cyber-a� acks are 
virtually uninsurable. 

Source:  Reinsurance News Website (www.reinsuranceNe.

ws) |  17 May 2021
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• IFRS 17 to cost global insurance industry as much as 
$20bn: WTW

The implementa� on of IFRS 
17, the Interna� onal Financial 
Repor� ng Standard that was 
issued by the Interna� onal 
Accoun� ng Standards Board, 
is es� mated to cost the global 
insurance industry as much as 
$20 billion, according to a sur-
vey by Willis Towers Watson 
(WTW).

The global insurance and rein-
surance broker recently polled 
312 carriers from 50 countries 
ahead of the January 1st, 2023 
IFRS 17 eff ec� ve date.

While es� mated costs vary 
signifi cantly by insurer size, 
the overall global industry es-
� mate of the cumula� ve cost 
of delivering IFRS 17 is $15 bil-
lion to $20 billion.

Addi� onally, WTW’s survey 
fi nds that the average pro-
gramme cost for the largest 
24 mul� na� onals stands at 
between $175 million to $200 
million each, and $20 million 
for the remaining 288 insur-
ance companies.

Kamran Foroughi, Global IFRS 
17 Advisory Leader at WTW, 
commented: “This is an ex-
traordinary fi gure that will 
naturally lead to many ques-
� ons from Boards and inves-
tors.

“For many, signifi cant im-
provements will also be re-
quired in business processes 
and fi nance opera� ons to 
deliver IFRS 17 effi  ciently and 
link with other metrics. With 

smart investment and the 
right people, an insurer’s IFRS 
17 programme has the poten-
� al to help deliver long-term 
annual savings to show against 
the daun� ng up-front costs.”

According to WTW, results 
from the survey also show 
that issues rela� ng to people, 
data, systems, and processes 
are among the main challeng-
es for carriers as they look to 
successfully implement IFRS 
17.

Other fi ndings from the com-
prehensive IFRS 17 survey in-
clude:

Over 10,000 Full Time Equiv-
alent employees will be re-
quired to deliver IFRS 17. This 
presents major challenges for 
insurers’ recruitment and re-
ten� on strategies, both within 
and beyond their IFRS 17 pro-
grammes.

Only 52% of survey respond-
ents believe that IFRS 17 earn-
ings / equity will be slightly or 
much more helpful than cur-
rent GAAP earnings / equity, 
and 54% believe that the need 
for non-GAAP repor� ng will 
either slightly or signifi cantly 
increase.

Only 6% of companies in 2020 
had a good understanding 
of the business implica� ons 
of IFRS 17 – this has now im-
proved to 17%. Insurers be-
lieve that the impact on a 
majority of KPIs is likely to be 
small. KPIs which are believed 

Kamran Foroughi
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to be aff ected are related to 
measuring profi t, new busi-
ness and return on capital/
equity.

Large mul� na� onals have 
made more progress on a scale 
from 0 to 5 (average: 3.5) than 
the remaining insurers (aver-
age: 2.6), with progress high-
est in EMEA (average: 2.9) and 
lowest in APAC (average: 2.4). 

Nevertheless, much work re-
mains and companies need to 
consider how best to ensure 
benefi ts of the IFRS 17 pro-
gramme.

“Strong doubts evidently re-
main about whether IFRS 
17 will lead to a more useful 
metric than current GAAP/
IFRS standards. This is par-
� cularly true in more mature 
markets, where we do not see 
an improved KPI benefi t com-
mensurate with the costs, and 
insurers are ac� vely planning 
new supplementary repor� ng 
to help explain business per-
formance,” said Foroughi.

“If insurers are to unlock value 
from IFRS 17 they should be 
aiming for signifi cant business 
process improvements includ-
ing automa� on, effi  ciency and 
auditability ‘out of the box’. 

This will save � me and mon-
ey, allowing experts to be de-
ployed on higher value tasks 
and enabling insurers’ report-
ing func� ons to do more, fast-
er and with less. Regula� on 
can be a spur to drive perfor-
mance, if the condi� ons are 
right.”

As highlighted by the broker, 
clear progress has been made 
in areas such as data and IT 
workstreams, since WTW’s 
survey back in June 2020. Al-
though, WTW’s most recent 
survey also shows that not 
enough progress has been 
made in dry runs, disclosures 
and automa� on. 

Source:  Reinsurance News Website (www.reinsuranceNe.
ws) | 7 June 2021 -
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• Middle East
Total assets of top 5 in-
surers in the region jump 
by 7% in 2020
The total assets of the fi ve 
largest listed insurance com-
panies in the Arab region 
increased by 7% in 2020 to 
reach $26.2bn, compared to 
$24.5bn in 2019, according to 
a Forbes Middle East report.
 
Qatar Insurance Company 
(QIC) topped the ranking, 
as its assets grew by 8% to 
QAR42.58bn ($11.7bn) at the 
end of last December.
 
Morocco’s Wafa Assurance is 
placed second with total as-
sets of $5bn, followed by Sau-
di Arabia’s Tawuniya with a 
value of $3.8bn; then by Bupa 
Arabia with a value of $3.1bn 
while Kuwait’s Gulf Insurance 
Group ranked fi � h with total 
assets of $2.7bn.
 
In terms of ranking by net 
profi t, Bupa Arabia leads the 
pack with $185.6m, followed 
by Tawuniya with $105m.
 
The following table summariz-
es the posi� ons of the top 5 
insurers in the Arab insurance 
sector. 

Source: Middle East Insurance Review| June 2021

• Rate hardening to per-
sist through 2022, says 
Swiss Re

Author: Charlie Wood

According to key market con-
di� ons iden� fi ed by global 
reinsurer Swiss Re, price rises 
are expected to con� nue both 
this year and next, further in-
creasing the profi tability of 
new business.

For example, Swiss Re notes 
how re/insurance rates have 
been hardening since 2018, 
with price momentum having 
picked up at this year’s Janu-
ary renewals.

While the market is one cur-
rently defi ned by � ghter ca-
pacity, analysts say this is driv-
en by a reduced risk appe� te 
on the re/insurer’s end, rather 
than a shortage of capital per 
se.

This reduced appe� te is said 
to be driven by an environ-
ment that has been rife with 
uncertainty, ambiguity and 
vola� le capital markets.

Indeed, last year’s capital loss-
es proved temporary as asset 

valua� ons recovered 
quickly from the lows 
of March 2020.

According to data from 
Aon, global reinsurance 
incumbents and a few 
new players raised close 
to $15 billion of capital 

in 2020 to take advantage of 
the hard market opportuni� es 
created by a� rac� ve rates.

Rank Assets as at 31 Dec 2020 ($bn) 2020 net profi t ($m)
1 QIC 11.7 Bupa Arabia 185.6
2 Wafa 5.0 Tawuniya 105.0
3 Tawuniya 3.8 Gulf Insurance Group 54.2
4 Bupa Arabia 3.1 Wafa 42.3
5 Gulf Insurance Group 2.7 QIC 27.7
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Elsewhere, US liability claims 
growth has been trending 
higher since around 2015. 
Swiss Re says the current pe-
riod of social infl a� on relates 
to single-claimant cases rath-
er than mass tort and is not 
caused by legisla� ve changes.

Key drivers include the trial 
bar increasingly using psychol-
ogy-based strategies, data an-
aly� cs, digital media adver� s-
ing and li� ga� on funding

The uncertainty about liabil-
ity reserves and pricing new 
business is seen as having a 
par� cular eff ect on excess lia-
bility and liability reinsurance 
trea� es.

There is also property-insur-
ance-related social infl a� on, 
Swiss Re highlights, par� cu-
larly in connec� on with the 
assignment of benefi ts in Flor-
ida, which is driving up home-
owners’ a� ri� onal claims 
costs.

The impact of low investment 
returns on re/insurer earnings 
is a further factor pushing up 
re/insurance rates.

Aon’s January 2021 reinsur-
ance market outlook reported 
that investment returns were 
lower at all reinsurers in its 
analysis.

Even a� er rises in the fi rst 
quarter this year, interest rates 
and consequently investment 
returns remain low by historic 
standards, placing more focus 
on underwri� ng profi tability 
to make up for the lost invest-
ment income.

Meanwhile, as Swiss Re points 
out, macro risks are elevated, 
with an increasing focus on 
rising infl a� on and interest 
rate scenarios, which can trig-
ger adverse reserves develop-
ment and losses in asset valu-
a� ons.

And lastly, reinsurance capaci-
ty provided by third-party cap-
ital is highlighted as an impor-
tant contributor to property 
cat lines of business.

A reduc� on in capacity in col-
lateralised reinsurance, which 
has suff ered poor returns in 
recent years, is said to be con-
tribu� ng to selec� ve � ghten-
ing in the retrocession mar-
ket and is also a factor in rate 
hardening in the reinsurance 
market. 

Source:  Reinsurance News Website (www.reinsuranceNe.
ws) | 4 June 2021 -
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• Life reinsurers hit with $4.4bn of COVID-19 claims in 
Q1, says Bloomberg report

According to a new report 
from Bloomberg, the cumula-
� ve cost of COVID-19 claims 
for the largest life reinsur-
ers hit $4.4 billion in the fi rst 
quarter of the year as mortali-
ty rates spiked.

The biggest costs for life rein-
surers came from the US and 
to a lesser extent the UK and 
Canada but it was also claims 
from other countries includ-
ing South Africa and in La� n 
America which added to the 
costs.

However, with the vaccine 
rollout resul� ng to a drop in 
deaths in the US and UK, fi rms 
such as Swiss Re, Reinsurance 
Group of America (RGA), Mu-
nich Re and Hannover Re are 
expec� ng profi t recovery to 
start.

Bloomberg es� mates Swiss 
Re accounted for around 35% 
of claims followed by RGA on 
27% but the decline in deaths 
should mean much lower 
claims for the second half of 
the year.

Bloomberg reported that 
Swiss Re booked COVID-19 

losses of $972 million last year 
and $570 million in the fi rst 
quarter while SCOR Global 
Life saw a €314 million ($383 
million) loss in 2020 and €162 
million ($197 million) in the 
fi rst quarter.

Munich Re saw €370 mil-
lion ($451 million) loss from 
COVID-19 last year and €167 
million ($203 million) in the 
fi rst quarter while Hannover 
Re’s claims were €261 million 
($318 million) last year and 
€151 million ($184 million) in 
the fi rst three months of this 
year.

BI Senior Industry Analyst 
Charles Graham said: “COV-
ID-19 mortality claims rose 
sharply in the fi rst quarter af-
ter deaths spiked in the US, UK 
and other countries.

“New variants of the virus re-
main a threat yet the success 
of vaccines give reinsurers 
hope mortality claims won’t 
return to fi rst quarter levels.”

Source:  Reinsurance News  (www.reinsuranceNe.ws) | 1 
June 2021
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• Austral Re acquires Markel Brazil businesses

Brazilian reinsurance com-
pany Austral Re has acquired 
the run-off  reinsurance oper-
a� ons of Markel Ressegura-
dora do Brasil, and its parent 
company Markel Par� cipações 
(Markel Brasil), with the value 
of the deal not currently being 
disclosed.

This marks Austral’s second 
acquisi� on within the last 
two years, as the reinsurer 
expands through the South 
American Market.

The nego� a� ons between 
Austral and Markel started in 
2019 and resumed last year 
due to the group’s decision to 
review its performance in Lat-
in America.

The contract was signed in 
February and the acquisi� on 
was approved by the Superin-
tendency of Private Insurance 
last week.

With the approval of the reg-
ulatory body, Austral Re will 
integrate Markel’s opera� on 
in Brazil, incorpora� ng the re-
insurer’s processes and staff  
into its team.

According to the fi nancial 
statements released by Markel 
Brazil for the fi scal year ended 
December 31, 2020, the com-
pany reported a net worth of 
approximately R$76 million 
and total assets of almost 
R$180 million.

Markel Brasil opera� ons are 
100% ceded to Markel UK via 
a quota share agreement.

The acquisi� on will be paid 
with a fi ve-year bank loan, 
which translates into a pro-for-
ma consolidated leverage of 
9.8% debt to tangible capi-
tal at the end of 2020 for the 
group a� er the acquisi� on.

The resul� ng pro-forma inter-
est coverage ra� o is 6.3x at 
the end of 2020. 

Source:  Reinsurance News  (www.reinsuranceNe.ws) | 1 
June 2021
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Africa News

• African Development Bank grants approximately 
USD1-million to strengthen the regional fi nancial 
market

On 28 May in Abidjan, the 
African Development Bank 
(AfDB) and the Bank of Central 
African States (BEAC) signed 
a grant agreement to support 
the unifi ed fi nancial market 
support project of the Central 
African Economic and Mone-
tary Community (CEMAC). 

This funding of USD994,638 
comes from the Fund for Afri-
can Private Sector Assistance, 
fi nanced by Japan and Austria 
and hosted by the AfDB. It is in 
addi� on to resources already 
made available by the AfDB in 
support of the regional fi nan-
cial market. 

The support provided by the 
AfDB will make it possible to 
implement three main com-
ponents: boos� ng the public 
securi� es market, suppor� ng 
the stock exchange and sup-
por� ng project management. 

The project will s� mulate the 
deepening of the regional fi -
nancial market through a se-
ries of reforms aimed at fur-
ther developing the market 
for public securi� es, encour-
aging the growth of long-term 
domes� c savings. 

Specifi cally, the project will 
support insurance companies 
through the Inter-African Con-
ference on Insurance Markets 
by promo� ng the collec� on 
of reliable, automated, availa-
ble and coordinated insurance 
market data and the compli-
ance of the regulatory frame-
work with interna� onal stand-
ards. 
Source: AfDB – 6 June 2021
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• Parametric soluti ons seen as the future for agricul-
tural insurance

The insurance industry in Afri-
ca recorded a cumula� ve pre-
mium of about $300m from 
agricultural insurance in 2020. 
The Southern and Eastern re-
gions of Africa contributed 
more than 80% of the record-
ed premium, according to a 
statement from Allianz Africa.

Mr Reto Schneider, regional 
head of agriculture at Allianz 
Re, stated that “the agricultur-
al sector in the insurance in-
dustry could reach the poten-
� al of $1bn within 10 years, 
provided that penetra� on can 
be substan� ally increased.”

He was speaking at a webi-
nar on 24 March on the issue, 
“The Digi� sa� on of Agricul-
ture Insurance Through Par-
ametric Solu� ons” organised 
by Allianz Africa in partnership 
with Allianz Re.

“There is an ever-increasing 
need to invest in agriculture, 
given the vital importance of 
agriculture as a food source, 
especially in view of the in-
crease in global popula� on”, 
said Ms Delphine Traore, COO 
of Allianz Africa, explaining 
the interest of Allianz Africa 
for sustainability in the agri-
cultural sector.

Indeed, agriculture produc-
� on makes up a substan� al 
por� on of the con� nent’s 
GDP in Africa, yet only a small 
number of the producers are 
insured. In addi� on, climate 
risks increase the need for in-
vestments to make agriculture 
more resilient.

Allianz is preparing to expand 
its presence in the East African 
insurance market, building on 
a solid founda� on in Kenya 
and with the acquisi� on of the 
majority of shares in Jubilee 
General Insurance Company 
in Kenya, Tanzania, Uganda, 
Mauri� us and Burundi

Parametric solu� ons
During the webinar, paramet-
ric solu� ons were presented 
as the direc� on for the future. 

They bring a number of advan-
tages such as high accuracy 
with state-of-the art satellite 
informa� on, hybrid products 
to address addi� onal perils, 
increased effi  ciency through 
fully paperless processes, fast 
and automated payouts possi-
ble, and high level of traceabil-
ity, in combina� on with loans 

Delphine Traore

Reto Schneider



                                                              FAIR Review (Issue No. 188 ● 2nd/2021)

25

and integra� on of the value 
chain.

Despite certain limita� ons, 
“technology is closing the gap 
between indemnity and par-
ametric crop insurance and 
allows one to get the best of 
both worlds in a single prod-
uct”, Gregoire Tombez, CEO of 
WARM Consul� ng Group and 
co-founder of Green Triangle, 
said.

To have a reliable parametric 
system that provides effi  cient 
solu� ons, the webinar pan-
el emphasised the necessity 
for signifi cant improvements 
through product suitability, 
aff ordability, value chain effi  -
ciency, distribu� on, informa-
� on and training. 

Source: Middle East Insurance Review| 29 March 2021

• Conti nental trade 
insurance agency posts 
record profi ts in 2020
The African Trade Insurance 
Agency (ATI) has announced 
profi ts for the ninth consec-
u� ve fi nancial year in 2020 
despite facing turbulence and 
uncertainty due to the COV-
ID-19 global pandemic.
Headquartered in Nairobi, 
ATI closed 2000 with a record 
net profi t of $39.4m, a 43% 
increase from 2019, it says in 
a statement. A record GWP 
of $125.6m was reported for 
2000, a 12% increase over 
2019.

Marking its 20th anniversary in 
2000, the agency’s proposed 
dividend distribu� on of $9.9m 
was approved at the annual 
general mee� ng (AGM) held 

virtually on 2 June 2021. The 
amount represented an annu-
al growth rate of 139% from 
2019.

Membership
As ATI strives to be fully 
pan-African, its membership 
base con� nues to grow, un-
derpinned by its increased 
relevance and support from 
the African Development 
Bank (AfDB), the European In-
vestment Bank (EIB) and the 
German Development Bank 
(KfW).

In 2000, three new members/ 
shareholders joined ATI and 
they were Niger, Togo and the 
Spanish export credit agency, 
CESCE.

Angola, Burkina Faso, Cam-
eroon, Chad, Egypt, Gabon, 
Mali and Senegal are at an 
advanced stage of fi nalising 
membership, while addi� on-
al funding has been secured 
for capital increases for some 
exis� ng members. With the 
growth of membership comes 
other advantages such as in-
crease in ATI’s equity and in-
vestment earnings.

The AGM bureau confi rmed 
Mr Kenneth Ofori-A� a, Min-
ister of Finance and Economic 
Planning of Ghana as the in-
coming chairperson, with Dr 
Uzziel Ndagijimana, Minister 
of Finance and Economic Plan-
ning of Rwanda confi rmed as 
vice chairperson.

ATI has maintained its A/
stable ra� ng by Standard & 
Poor’s and A3/Stable ra� ng by 
Moody’s. 
Source: Middle East Insurance Review| 7 June 2021

Gregoire Tombez

Kenneth Ofori-A� a

Uzziel Ndagijimana
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ANGOLA
• Ensa Privati sati on Puts 
an End to Oil Co-Insur-
ance Monopoly

The co-insurance of the oil 
ac� vi� es led by ENSA - Ango-
la Insurance Company since 
2016 will be decentralised 
with its priva� za� on, whose 
fi rst phase of the process 
started this month (June) with 
the sale of 51%.

ENSA won the privilege of 
leading oil co-insurance by the 
Presiden� al Order No. 39/16, 
of 30 March, published in the 
Offi  cial Gaze� e which, provi-
sionally, names ENSA - Ango-
la Insurance Company SA as 
the new leader of the special 
co-insurance regime for the oil 
ac� vi� es.

ENSA takes over from the AAA, 
which performed this role and 
subject to personal insurance 
and assets of companies in the 
oil sector.

The CEO of the Angolan Agen-
cy for Insurance Regula� on 
and Supervision - Arseg, Elmer 
Serrão, said that the change in 
co-insurance will s� ll depend 
on how the legal regime that 
will regulate the co-insurance 
of oil ac� vity will be approved 
in the country. “We cannot 
have a vacuum”, concluded 
the manager.

At the moment, said Arseg´s 
manager, the Presiden� al Or-
der that a� ributes this lead-
ership to ENSA is valid, adding 
that

it will be a rota� ng leadership 
among the various insurance 
companies”.

Elmer Serrão, who was speak-
ing at the webinar on ENSA´s 
priva� sa� on, said that other 
aspects around the process 
will be taken into account, 
such as the need for regula-
� ons, du� es and a set of oth-
er issues that will govern this 
co-insurance rela� onship.  
Angola Press Agency  -  June 17, 2021

Elmer Serrão
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CAMEROON
• Insurance Market in 2019

• Insurance companies: 2019 ranking

 

CAMEROON 
 
 

Insurance Market in 2019 
 
Distribution of Premiums by Branch in 2019 

Figures in thousands 
Class of Business 2019 turnover 2018 turnover 2018-2019 

evolution* 
2019 

shares FCFA USD FCFA USD 
Motor 45980560 78627 45682959 79488 0,65% 22,00% 
Bodily injury and health 38017923 65011 37999977 66120 0,05% 18,19% 
Fire and other property damage 22338527 38199 20532432 35726 8,80% 10,69% 
Marine 18357187 31391 19174252 33363 -4,26% 8,78% 
General third-party liability 5708283 9761 5060876 8806 12,79% 2,73% 
Credit and surety insurance 2685686 4593 3188281 5548 -15,76% 1,28% 
Others 4211757 7202 7997382 13915 -47,34% 2,02% 
Acceptances 3876210 6628 3212917 5590 20,64% 1,85% 

Total non-life 141176132 241411 142849078 248557 -1,17% 67,54% 
Total life 67838010 116003 63910026 111203 6,15% 32,46% 

Grand total 209014141 357414 206759103 359761 1,09% 100% 
 
* Evolution in FCFA 
 
 

Insurance companies: 2019 ranking 
 
Ranking of life insurance companies in Cameroon 

Figures in thousands 
Rank 
2019 

Life companies 2019 turnover 2018 turnover 2018-2019 
evolution* 

2019 
shares FCFA USD FCFA USD 

1 Allianz Vie  19933644 34087 19603710 34110 1.68% 29.38% 
2 Prudential Beneficial Life 13619106 23289 12830101 22324 6.15% 20.08% 
3 SUNU Assurances Vie 10787685 18447 9082870 15804 18.77% 15.90% 
4 ACTIVA Vie 8344319 14269 8099579 14093 3.02% 12.30% 
5 SAAR Vie 4514986 7721 4354005 7576 3.70% 6.66% 
6 WAFA ASSURANCE Vie 4308818 7368 4155159 7230 3.70% 6.35% 
7 SAHAM Life 3319963 5677 3647187 6346 -8.97% 4.89% 
8 NSIA Vie 1509761 2582 1572877 2737 -4.01% 2.23% 
9 ACAM Vie 1159421 1983 207887 362 457.72% 1.71% 

10 PRO ASSUR Vie 340306 582 356650 621 -4.58% 0.50% 
Total life 67838010 116003 63910026 111203 6.15% 100% 

* Evolution in FCFA 
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Insurance companies: 2019 ranking 
 
Ranking of life insurance companies in Cameroon 
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Life companies 2019 turnover 2018 turnover 2018-2019 
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5 SAAR Vie 4514986 7721 4354005 7576 3.70% 6.66% 
6 WAFA ASSURANCE Vie 4308818 7368 4155159 7230 3.70% 6.35% 
7 SAHAM Life 3319963 5677 3647187 6346 -8.97% 4.89% 
8 NSIA Vie 1509761 2582 1572877 2737 -4.01% 2.23% 
9 ACAM Vie 1159421 1983 207887 362 457.72% 1.71% 
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Ranking of non-life insurance companies in Cameroon 
Figures in thousands 

Rank 
2019 

Non-Life companies 2019 turnover 2018 turnover 2018-
2019 

evolution* 

2019 
shares FCFA USD FCFA USD 

1 AXA Assurance 20774176 35524 20480769 35637 1.43% 14.72% 
2 Activa Assurance 17396249 29748 18705007 32547 -7.00% 12.32% 
3 SAAR Assurances 17251844 29501 18650196 32451 -7.50% 12.22% 
4 Allianz Cameroun 14917852 25510 14483151 25201 3.00% 10.57% 
5 Chanas Assurances 12188371 20842 11644872 20262 4.67% 8.63% 
6 NSIA Cameroun 10255171 17536 8803157 15317 16.49% 7.26% 
7 Garantie Mutuelle des Cadres - GMC 9265545 15844 9040304 15730 2.49% 6.56% 
8 SAHAM Cameroun 9015102 15416 10478664 18233 -13.97% 6.39% 
9 Zenithe Insurance 5678899 9711 8928648 15536 -36.40% 4.02% 

10 Area Assurances 4536152 7757 5172368 9000 -12.30% 3.21% 
11 Assurances Générales du Cameroun - AGC 3828630 6547 4008377 6975 -4.48% 2.71% 
12 SUNU Assurances 3253059 5563 1853795 3226 75.48% 2.31% 
13 Prudential Beneficial General Insurance 3021228 5166 3280755 5709 -7.91% 2.14% 
14 PRO ASSUR Assurances 2997597 5126 3558658 6192 -15.77% 2.12% 
15 Atlantique Assurance 2951588 5047 1357296 2362 117.46% 2.09% 
16 Compagnie Professionnelle d'Assurance - CPA 2208411 3776 2403060 4181 -8.10% 1.57% 
17 Royal Onyx Insurance  1636259 2798 - - - 1.16% 

Total non-life 141176132 241411 142849078 248557 -1.17% 100% 
 
* Evolution in FCFA 
Exchange rate as at 31/12/2019 : 1 FCFA = 0.00171 USD ; as at 31/12/2018 : 1 FCFA = 0.00174 USD 
 
Source: Atlas Magazine | 19 May 2021 
 
 
 
 
 

Insurance association aims to tap compulsory covers for industry 
growth 
 
The new president of the Association of Insurance Companies of Cameroon (ASAC), Mr Thiery Kepeden, who is also 
managing director of Axa Cameroon, says that his mandate includes increasing the turnover of the insurance 
market in Cameroon. 
 
Giving an indicator of the insurance gap in the country, he points out that Cote d'Ivoire, with population size and 
purchasing power comparable to those of Cameroon, generated an insurance turnover of XOF415bn ($768m) in 
2020 whereas the figure was XAF210bn ($389m) in Cameroon, representing 1% of its GDP. 
 
Calling for quick action, he says that one lever which can be used to increase premium income in Cameroon is 
compulsory insurance, reported Eco Matin. 
Mr Kepeden who assumed the position of ASAC president on 4 June, said, “We know that third party liability auto 
insurance is mandatory, yet 50% of cars in circulation are uninsured.” He says that remediation actions need to be 
taken, in particular against forged insurance certificates. 
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Thiery Kepeden

• Foreign competi ti on poses existenti al threat to local 
reinsurers
The new president of the As-
socia� on of Insurance Com-
panies of Cameroon (ASAC), 
Mr Thiery Kepeden, who is 
also managing director of 
Axa Cameroon, says that his 
mandate includes increasing 
the turnover of the insurance 
market in Cameroon.

Giving an indicator of the in-
surance gap in the country, he 
points out that Cote d’Ivoire, 
with popula� on size and pur-
chasing power comparable to 
those of Cameroon, generat-
ed an insurance turnover of 
XOF415bn ($768m) in 2020 
whereas the fi gure was XAF-
210bn ($389m) in Cameroon, 
represen� ng 1% of its GDP.

Calling for quick ac� on, he 
says that one lever which can 
be used to increase premium 
income in Cameroon is com-
pulsory insurance, reported 
Eco Ma� n.

Mr Kepeden who assumed the 
posi� on of ASAC president on 
4 June, said, “We know that 
third party liability auto insur-
ance is mandatory, yet 50% 
of cars in circula� on are unin-
sured.” He says that remedia-
� on ac� ons need to be taken, 
in par� cular against forged in-
surance cer� fi cates.

Enforcement of exis� ng law
As a second lever, Mr Kepeden 
plans to press the government 
to enforce a 1975 law and its 
1977 implemen� ng decree. 
These oblige those engaged in 

any construc� on project with 
a value of at least XAF100m 
to take out all-risk construc-
� on insurance. The same law 
obliges architects, design of-
fi ces and technical inspec� on 
companies to take out 10-year 
inherent defect insurance. 
However, to date, these are 
s� ll not abided by.

Mr Kepeden, who will be ASAC 
president for two years, said, 
“We have drawn the a� en-
� on of the government, so 
that this obliga� on is inserted 
in the bundle of documents 
for the issuance of a building 
permit.” He also hopes that 
the government would make 
eff ec� ve a 2018 law providing 
for compulsory insurance for 
containers leaving ports. The 
provisions of this law are s� ll 
not implemented by the con-
cerned par� es.

Mr Kepeden adds that insur-
ers must also work to intro-
duce new lines of compulsory 
insurance, such as compulsory 
fi re insurance for all buildings 
open to the public (e.g. sta-
diums, markets and theatres, 
etc).

The insurance industry in 
Cameroon has 28 companies 
opera� ng in it, comprising 17 
non-life companies and 11 life 
companies. ASAC was created 
in 1973. 

Source: Middle East Insurance Review - 14 June 2021

CAMEROON
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Reda Abdel Moaty

EGYPT
• Travel insurance pool 
in Egypt
The travel insurance pool, es-
tablished in 2020 by the Egyp-
� an Financial Regulatory Au-
thority (FRA), is expected to 
record a turnover of 1 billion 
EGP (63.6 million USD) during 
its fi rst year of ac� vity.

Before the crea� on of the 
pool, the annual travel insur-
ance premiums would vary 
between 60 million EGP (3.8 
million USD) and 70 million 
EGP (4.4 million USD). 
Source: Atlas Magazine | 4 June 2021

• Regulator to set up IT 
system to combat insur-
ance fraud
The Financial Regulatory Au-
thority (FRA) is planning to 
install an “e-score” system tar-
geted at clients of insurance 
companies who have made 
a� empts to defraud insurers, 
according to the regulator’s 
vice chairman, Mr Reda Abdel 
Moaty

He says that the FRA is cur-
rently preparing a tender doc-
ument spelling out technical 
specifi ca� ons for the insur-
ance “e-score” system.

In an exclusive statement to 
Amwal Al-Ghad, he says that 
the goal is to help insurance 
companies avoid losses result-
ing from clients’ tampering 
with insurance policies and 
other illegal ac� vi� es.

He points that the FRA has al-
ready launched an electronic 

pla� orm in collabora� on with 
the Insurance Federa� on of 
Egypt to exchange data among 
insurance companies, espe-
cially with regard to insurance 
applica� ons rejected by insur-
ers and the reasons for the 
rejec� on. He explains that the 
FRA is seeking to transform 
this pla� orm into an insurance 
inquiry system.

He stresses that the proposed 
online pla� orm will contribute 
to exposing nega� ve prac� c-
es carried out by some indi-
viduals to defraud insurance 
companies. This will also lead 
to improvement in technical 
underwri� ng. Insurers can 
also benefi t from credit in-
forma� on on customers. He 
says that in the future, the 
“e-score” system for insurers 
could pave the way for a uni-
fi ed system with informa� on 
on all dealings by a par� cular 
customer in the fi nancial ser-
vices sector. 

Source: Middle East Insurance Review| 8 June 2021
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• EU To Remove Ghana 
from Money Laundering 
List
European Union has an-
nounced plans to remove 
Ghana from the list of coun-
tries that are defi cient an-
� -money laundering and ter-
rorism fi nancing.

The decision to remove Ghana 
from the list followed a two-
day working visit by the Pres-
ident of Ghana, Nana Addo 
Dankwa Akufo-Addo to Brus-
sels, Belgium from the 19th to 
20th May, 2021.

A statement by the Ac� ng Di-
rector of Communica� ons, Of-
fi ce of the President of Ghana, 
Eugene Arhin said Akufo-Ad-
do met with the President of 
the European Council Charles 
Michel where he in� mated 
the EU with eff orts of his gov-
ernment in implemen� ng the 
ac� on plan of the Interna� on-
al Country Risk Guide.

The statement said that the 
EU acknowledged the eff orts 
made by Ghana in this regard 
and has decided to remove 
the country from the list of the 
countries that are defi cient 
an� -money laundering and 
terrorism fi nancin. 
Daily Guide Network (formerly Daily Guide Ghana) – 21 May 
2021

• Strong balance sheet & 
adequate operati ng re-
sults mark composite re-
insurer
Kenya Reinsurance Corpo-
ra� on’s (Kenya Re) balance 
sheet strength, underpinned 
by risk-adjusted capitalisa� on, 
is assessed as very strong by 
AM Best, says the credit rat-
ings company.

AM Best has affi  rmed the Fi-
nancial Strength Ra� ng (FSR) 
of B (Fair) and the Long-Term 
Issuer Credit Ra� ng (Long-
Term ICR) of “bb+” (Fair) of 
Kenya Re.

The balance sheet strength as-
sessment also considers Ken-
ya Re’s exposure to the high 
levels of economic, poli� cal 
and fi nancial system risks that 
are associated with the com-
pany’s core markets. Capital 
consump� on is infl uenced sig-
nifi cantly by the company’s ex-
posure to illiquid investments, 
such as private equity and real 
estate, which together ac-
count for over 50% of capital 
and surplus, notes AM Best.

While the ra� ngs refl ect Kenya 
Re’s balance sheet strength, 
the reinsurer’s opera� ng per-
formance is deemed ade-
quate, with a neutral business 
profi le and weak enterprise 
risk management.

GHANA KENYA
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Outlook
AM Best’s outlook for the 
Long-Term ICR is nega� ve, 
while the outlook of the FSR is 
stable.

The nega� ve outlook on the 
Long-Term ICR refl ects poor 
non-life underwri� ng profi ta-
bility in recent years, demon-
strated by considerably weak-
er results than its historical 
average and regional peers.

Although Kenya Re has not yet 
released fi nancial results for 
the fi nancial year ended De-
cember 2020, AM Best an� c-
ipates that underwri� ng per-
formance will have improved 
materially compared with the 
prior year, when the company 
reported a combined ra� o of 
117.5%. Failure to improve un-
derwri� ng performance mate-
rially in the short term likely 
will result in a nega� ve ra� ng 
ac� on.

Business profi le
Kenya Re operates as a com-
posite reinsurer primarily 
across Africa and Asia, with a 
focus on markets in East Af-
rica. The company has privi-
leged market access in Kenya, 
where it benefi ts from a 20% 
compulsory cession from do-
mes� c insurers. Its compet-
i� ve posi� on is signifi cantly 
weaker in other markets.

Kenya Re’s risk management 
framework is considered to 
be evolving, and its risk man-
agement capabili� es are weak 
when compared with its risk 
profi le. 

Source: Middle East Insurance Review| 24 May 2021

• Allianz fi nalizes the ac-
quisiti on of 66% of Jubi-
lee General Insurance
Allianz has completed the ac-
quisi� on of 66% of Jubilee 
General Insurance, the Kenyan 
subsidiary of Jubilee Holdings 
Limited (JHL).

The transac� on followed an 
agreement signed on 29 Sep-
tember 2020 between the 
German insurer and the East 
African holding. It deals with 
the non-life ac� vi� es of Jubi-
lee General Insurance in fi ve 
countries of the region, name-
ly Kenya, Tanzania, Uganda, 
Burundi and Mauri� us.

However, JHL retains a 34% 
stake in the capital of Jubilee 
General Insurance.

Allianz, which has been op-
era� ng in Kenya since 2014 
through Allianz Insurance 
Company, is to carry on its ac-
� vi� es separately from Jubilee 
General Insurance Limited un-
� l the proposed acquisi� on is 
approved by the local author-
i� es.

The merged en� ty will bear 
the name of Jubilee Allianz 
General Insurance. 

Source: Atlas Magazine | 10 May 2021
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• Regulator outlines 
2021-2023 strategic plan 
The Na� onal Insurance Com-
mission (NAICOM) will launch 
reforms, strategic plans, and 
digital development schemes 
to improve the insurance sector 
in Nigeria, according to Mr Sun-
day Thomas, the Commissioner 
for Insurance, in a speech last 
week.
In this respect, in its 2021-2023 
strategic plan, NAICOM has 
outlined fi ve goals which in-
clude ensuring that public inter-
ests and policyholders are ade-
quately protected, entrenching 
eff ec� ve and effi  cient delivera-
bles, ensuring a safe and sound 
Insurance sector, improving 
trust, as well as encouraging 
innova� on and promo� ng in-
surance market development, 
said NAICOM’s head of the 
Corporate Strategy and Special 
Du� es Department, Mr Usman 
Jankara.

Trust
On improving trust and con-
fi dence in the Nigerian insur-
ance sector, he noted market 
conduct failures, ineff ec� ve 
complaints and grievance man-
agement, challenges with dis-
tressed insurers, and unethical 
prac� ces and money launder-
ing have nega� vely impacted 
trust in the industry.
He said that NAICOM is set to 
ins� tute good market conduct 
in the Nigerian insurance in-
dustry and ensuring a fair com-
plaint/grievance management 
system.

32

MOROCCO
• Moroccan insurers: de-
creasing profi ts in 2020
The Supervisory Authority of 
Insurance and Social Welfare 
(ACAPS) has published a report 
on the Moroccan insurance and 
reinsurance market in 2020.

All insurance and reinsurance 
companies reported a 18.7% 
drop in net profi t in 2020. The 
la� er went from 3.969 billion 
MAD (409.02 million USD) as of 
31 December 2019 to 3.228 bil-
lion MAD (358.38 million MAD) 
one year later.

Such decrease has been main-
ly recorded by direct insurers 
which posted a net result of 
2.91 billion MAD (323.07 mil-
lion USD) which stands for a 
21% decline over one year.

For its part, the exclusive re-
insurers’ net profi t grew by 
11.57% to 318 million MAD 
(35.3 million USD).

As of 31 December 2020, the 
shareholder’s equity of insurers 
and reinsurers reached 43.3 bil-
lion MAD (4.8 billion USD), rais-
ing by 4.9% compared to 2019. 

Source: Atlas Magazine - 3 June 2021

NIGERIA
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On facilita� ng the fi ght against 
money laundering and terror-
ism fi nancing, he advocated for 
eff ec� ve management of trou-
bled ins� tu� ons and improved 
u� lisa� on of the Security & 
Insurance Development Fund 
(SIDF).
Mr Jankara said that lack of 
understanding and awareness, 
fake insurance, poor market 
conduct and claims prac� ces, 
insolvency and cumbersome 
liquida� on processes, etc result 
in unsavoury experiences for 
policyholders with insurers.
He said the Commission is pro-
mo� ng improvement through 
a policyholders’ protec� on 
scheme. He also said that en-
hancing enforcement of market 
conduct rules and monitoring 
the degree of customers’ sa� s-
fac� on, and ensuring that gov-
ernment assets are adequate-
ly insured are captured in the 
plan.

Innova� on
On encouraging innova� on and 
promo� ng insurance market 
development, Mr Jankara said 
that a high rate of innova� ve 
technology adop� on will im-
pact the future of the insurance 
industry.
However, he said, NAICOM 
is facilita� ng innova� ve and 
compe� � ve prac� ces in the in-
dustry through the regulatory 
sandbox, service-based com-
pe� � on, facilita� ng the a� ain-
ment of the Na� onal Financial 
Inclusion target and access to 
insurance through alterna� ve 
distribu� on channels, imple-
men� ng the Principles for Sus-
tainable Insurance and facilitat-
ing regional integra� on of the 
West African insurance market.
He warned that price compe� -
� on drives premiums down to 
the level where that the risk of 

unmet contractual obliga� ons 
would become reality.
 
Monitoring
He said the implementa� on 
matrix has been developed and 
approved, and the Corporate 
Strategy and Special Du� es De-
partment empowered to mon-
itor and evaluate the progress 
of the plan and will periodically 
appraise the progress made in 
the course of implemen� ng the 
plan.
“The indices for measuring suc-
cess already included under 
each of the strategic goals will 
provide the basis for monitor-
ing progress and to ensure that 
we are on track to successfully 
implement the plan,” he said.
Also part of the plan is the com-
mencement of the Risk-Based 
Supervision policy.
Commissioner Thomas said 
that the relevant persons have 
been trained, the necessary 
skills have been acquired and 
the instruments that will ena-
ble implementa� on have been 
developed, adding that what is 
le�  is to do the fi nishing touch-
es for the take-off  of the policy.
On insurance awareness, Mr 
Thomas urged insurers to in-
crease their budget for carrying 
out publicity.
“We are too far behind. Not 
much about insurance is 
known. The regulator will do its 
best but I tell you that the op-
erators must cooperate with us 
for all of us to be on the same 
page”, he said.
Some of the 2021-2023 goals 
are a follow-up on the 2016 
-2020 strategic plan with new 
milestones required to enable 
the Commission to accomplish 
its mission. Mr Jankara said that 
some of the Commission’s 2016 
to 2020 strategic plans were not 
achieved due to the prevailing 

Usman Jankara

Thomas Olorundare

COVID-19 pandemic, among 
other factors.
“Our strategic plan has simpli-
fi ed what we will focus on and 
we are now more convinced 
that we will do much be� er 
this year.
“We want to have a stable in-
surance industry to compete 
globally and contribute to the 
country’s economy,’’ he said. 
Source: Middle East Insurance Review| 7 June 2021
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SOUTH AFRICA
 

SOUTH AFRICA 
 
Ranking of South African non-life insurance companies according to 
2019's turnover 
 

Figures in thousands 

Companies 2019 turnover 2018 turnover 2018-2019 
evolution (2) In ZAR (1) In USD In ZAR (1) In USD 

Santam 28431000 2022013 26361000 1824972 7.85% 
Hollard Insurance (3) 10856041 772082 10259310 710252 5.82% 
Old Mutual Insure 10660000 758139 9511000 658447 12.08% 
Guardrisk Insurance (3) 9983925 710057 8200592 567727 21.75% 
OUTsurance Insurance (3) 8380352 596011 7796100 539724 7.49% 
Bryte Insurance Company 4528179 322044 4274594 295930 5.93% 
Mutual & Federal Risk Financing 3221478 229111 2847136 197107 13.15% 
Absa Insurance 3093306 219996 2566695 177692 20.52% 
Auto and General Insurance (3) 2993006 212862 3592071 248679 -16.68% 
Standard Insurance 2758516 196186 2659180 184095 3.74% 
Escap (4) 2721598 193560 3340874 231289 -18.54% 
Sasria (4) 2168955 154256 1994199 138058 8.76% 
Renasa Insurance (3) 2044864 145431 1405270 97287 45.51% 
Lombard Insurance (3) 2018561 143560 1813441 125545 11.31% 
Budget Insurance (3) 1827702 129986 1748909 121077 4.51% 
Alexander Forbes Insurance (4) 1776101 126316 1695208 117359 4.77% 
King Price Insurance (3) 1611631 114619 1173159 81218 37.38% 
Compass Insurance 1496467 106429 1411342 97707 6.03% 
Hollard Specialist Insurance (3) 1433548 101954 1395861 96635 2.70% 
Nedgroup Insurance 1180062 83926 1174687 81324 0.46% 
Infiniti Insurance (4) 1155450 82176 1123437 77776 2.85% 
Allianz Global Corporate 1116843 79430 984993 68191 13.39% 
First for Women Insurance (3) 952433 67737 935796 64785 1.78% 
Momentum Short Term Insurance (3) 880795 62642 747327 51737 17.86% 
The Federated Employers Mutual Assurance Co 857000 60950 957000 66253 -10.45% 
Dial Direct Insurance (3) 824615 58647 899430 62268 -8.32% 
Chubb Insurance 571083 40615 470808 32594 21.30% 
Clientele General Insurance (3) 450200 32018 404006 27969 11.43% 
Unitrans Insurance (5) 270355 19228 282353 19547 -4.25% 
PPS Short-Term Insurance 203073 14442 173923 12041 16.76% 
Indequity Specialised Insurance (5) 63565 4521 59148 4095 7.47% 
Corporate Guarantee (4) 38169 2714 48648 3368 -21.54% 

Total 110568873 7863658 102307497 7082748 8.08% 
Rest of the Market 21152127 1504342 39162503 2711252 -45.99% 

Grand Total 131721000 9368000 141470000 9794000 -6.89% 
 
(1) Rand    (2) Growth rate in local currency  (3) The year ending June 30th   
(4) The year ending March 31st  (5) The year ending September 30th 
 

Exchange rate on 31/12/2019:   1 ZAR = 0.07112 USD; on 31/12/2018: 1 ZAR = 0.06923 USD 
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Ranking of South African life insurance companies according to 2019's 
turnover 

Figures in thousands 
Companies 2019 turnover 2018 turnover 2018-

2019 
evolution (2) 

In ZAR (1) In USD In ZAR (1) In USD 

Sanlam 87931000 6253653 67246000 4655440 30.76% 
Old Mutual Life 55324000 3934643 53920000 3732882 2.60% 
Liberty Group 38820000 2760878 37494000 2595710 3.54% 
MML Group Limited (3) 27510000 1956511 21355000 1478407 28.82% 
Hollard Life Assurance (3) 7447620 529675 6497835 449845 14.62% 
Guardrisk Life (3) 7407644 526832 6790453 470103 9.09% 
Professional Provident Society Insurance 4605942 327575 4211472 291560 9.37% 
AVBOB Mutual Assurance (3) 4158073 295722 3635622 251694 14.37% 
Absa Life 4084799 290511 3779717 261670 8.07% 
Assupol Holdings (3) 3458166 245945 2987369 206815 15.76% 
Nedgroup Life Assurance 2171744 154454 2006296 138896 8.25% 
Clientele Life (3) 1826111 129873 1791811 124047 1.91% 
1 Life (3) 1386956 98640 1333889 92345 3.98% 
Old Mutual Alternative Risk Transfer 1144634 81406 1006888 69707 13.68% 
Hollard Specialist Life (3) 718472 51098 821378 56864 -12.53% 
OUTsurance Life Insurance (3) 503297 35794 468628 32443 7.40% 
The Standard General Insurance (4) 81942 5828 64446 4462 27.15% 

Total 248580400 17679038 215410804 14912890 15.40% 
Rest of the Market 281860600 20045962 350933196 24295110 -19.68% 

Grand Total 530441000 37725000 566344000 39208000 -6.34% 
 

(1) Rand  (2) Growth rate in local currency  (3) The year ending June 30th 
(4) The year ending March 31st    (5) The year ending September 30th 
 
Exchange rate on 31/12/2019:  1 ZAR = 0.07112 USD; on 31/12/2018: 1 ZAR = 0.06923 USD 
 
Sources: KPMG and Swiss Re 
 
 
 

Sanlam to acquire the life activities of Alexander Forbes Life 
 
Through its subsidiary Sanlam Life Insurance Limited, Sanlam has acquired the risk and life insurance activities 
of Alexander Forbes Life. The transaction is valued at 100 million ZAR (7.25 million USD). 
 
This deal allows Sanlam to strengthen its position on the South African life insurance market . For its part, 
Alexander Forbes is withdrawing from the life activity to focus on consulting and investment. 
 
This combination between the two companies was first announced in April 2019. 
 
Source: Atlas Magazine | 17 June 2021 
 
 

• Sanlam to acquire the life acti viti es of Alexander 
Forbes Life

Through its subsidiary Sanlam 
Life Insurance Limited, Sanlam 
has acquired the risk and life 
insurance ac� vi� es of Alexan-
der Forbes Life. The transac-
� on is valued at 100 million 
ZAR (7.25 million USD).

This deal allows Sanlam to 
strengthen its posi� on on the 
South African life insurance 
market . For its part, Alex-
ander Forbes is withdrawing 
from the life ac� vity to focus 
on consul� ng and investment.

This combina� on between the 
two companies was fi rst an-
nounced in April 2019. 

Source: Atlas Magazine | 17 June 2021
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ZIMBABWE
• Work Starts On New Prescribed Assets Framework

The Insurance and Pensions Commission 
says it is developing a new prescribed as-
sets framework that will ensure that in-
s� tu� onal investors’ monies are hedged 
against infl a� onary pressures.
Prescribed assets are bonds or secu-
ri� es issued by the Government, local 
Government, quasi-Government organ-
isa� ons or any other bond that may be 
accorded the prescribed asset status.
Although the country’s insurers and 
pension funds are required in terms 
of the law to invest a certain percent 
of their total investment funds in pre-
scribed assets, compliance levels remain 
signifi cantly low.
“The Commission has cons� tuted a 
Prescribed Asset Investments Working 
Group to come up with a prescribed as-
set framework that will take into consid-
era� on industry needs to ensure pres-
erva� on of value to both the investors 
and policyholder funds,” said IPEC in Q1, 
2021 sector reports.
“The Commission has also called upon 
the industry to come up with projects 
that can be accorded prescribed asset 
status as a way of improving their com-
pliance.”
With regards to specifi c sub-sectors, 
the regulator reported that all funeral 
assurers were non-compliant with the 
minimum prescribed asset ra� o of 10 
percent as s� pulated by Statutory In-
strument 206 of 2019.
“Prescribed asset investments were in-
signifi cant as they accounted for only 
0,11 percent of the total asset por� olio. 
The total amount invested in prescribed 
assets investments was $1,82 million 
against a minimum amount of $172,17 
million for the sector to comply with the 
10 percent minimum prescribed asset 
threshold,” said IPEC.
Of the eight short-term reinsurers, three 
were compliant with the minimum pre-
scribed asset ra� o of 10 percent as at 
March 31, 2021.
Nonetheless, the sta� s� cs showed that 

short-term insurers’ investments in pre-
scribed assets by short-term reinsurers 
increased by 13,89 percent from $1,08 
billion at the close of 2020 $1,23 billion 
as at the end of the fi rst quarter.
The pensions funds sector’s compliance 
levels to prescribed assets remains very 
low despite an increase in prescribed as-
sets holdings over the period, with the 
latest numbers show that the value of 
prescribed assets increased in nominal 
terms by 135,81 percent to $5,40 billion 
from $2,29 billion in the prior compara-
ble period.
Pensions funds’ compliance stood at 
3,05 percent against the regulatory min-
imum of 20 percent for the period under 
review.
For the life assurance industry, IPEC re-
ported an average prescribed assets 
compliance ra� o for life assurers and life 
reassurers of 0,31 percent and 9,06 per-
cent respec� vely against the required 
minimum prescribed asset ra� o of 15 
percent.
During the fi rst quarter, the regulator 
said all direct life assurance companies 
and three out of four life reassurance 
companies were not compliant with the 
minimum prescribed asset ra� o of 15 
percent.
All things being equal, prescribed assets, 
such as stocks, bonds and other types of 
Government paper should be generat-
ing signifi cant returns.
However, infl a� onary pressures have af-
fected the level of returns investors can 
generate from such assets.
Because prescribed assets are mostly 
fi xed interest assets, for the earlier part 
of 2020, it was diffi  cult to reconcile a 
fi xed interest instrument and very high 
infl a� on which peaked at 837 percent 
last July.
As a result, the majority of pension funds 
and insurance fi rms are s� ll lagging in 
terms of compliance with the prescribed 
assets regula� ons. 
Source: The Herald - 17 June 2021
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Asia News

BANGLADESH
• Some regulators stud-
ying feasibility of insur-
ance coverage of pan-
demic risk
The Insurance Development 
and Regulatory Authority 
(IDRA) is making a move to 
fi nd appropriate insurance 
products to protect the in-
terests of bond investors and 
cover the risks associated with 
fi xed-income fi nancial instru-
ments approved by the secu-
ri� es regulator.  
Source: Asia Insurance Review – 27 May 2021

• Protecti on of Bangla-
deshi stock market em-
ployees
The regulatory authority, 
Bangladesh Securi� es and Ex-
change Commission (BSEC), 
has imposed a requirement 
on companies opera� ng in the 
stock market to underwrite 
life and health insurance pol-
icies for their employees.

This decision applies to listed 

companies and stock market 
intermediaries (investment 
bankers, brokerage houses, 
asset management compa-
nies, credit ra� ng agencies, 
etc.). The BSEC’s objec� ve is 
to guarantee the protec� on of 
employees in the context of a 
pandemic. 

Source: Atlas Magazine | 20 May 2021
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CHINA
• China, an engine of 
growth for insurance
According to the Allianz Glob-
al Insurance Report 2021, 
the global insurance market 
is expected to grow by 5.1% 
in 2021 compared to a 2.1% 
decline in 2020. China shall 
be the engine of such growth 
with a 13.4% increase in writ-
ten premiums. A� er China, 
U.S.A is expected to post a 
5.3% turnover increase.

On the other hand, Western 
Europe should record an im-
provement in wri� en premi-
ums of only 1.2% in 2021 due 
to a sharp premium decline in 
2020.

The report also expects the 
global insurance market to 
witness an average premi-
um growth of more than 5% 
throughout the next ten years. 
The la� er should be set at 7 
900 billion USD in 2031. Such 
market growth shall contrib-
ute to a be� er risk-awareness 
of the popula� on and benefi t 
from the growing power of 
emerging markets.

China alone should be holding 
a 31% market share by 2031. 
North America and Western 
Europe take the second and 
third posi� ons with 24% and 
15% of total worldwide writ-
ten premiums respec� vely. 
Source: Atlas Magazine | 21 May 2021

• General insurers to 
show weak underwriti ng 
results this year
Chinese non-life insurers’ 
overall underwri� ng margin 
will remain weak in 2021 de-
spite the recovery of econom-
ic ac� vity, says Fitch Ra� ngs.
 
Non-life insurers suff ered a 
decline in both motor premi-
um volume and underwri� ng 
margin a� er the implemen-
ta� on of the comprehensive 
reform of motor insurance 
in September 2020. The loss 
ra� o of the motor insurance 
segment increased by 14% 
to 71% for the six months af-
ter the launch of the reform, 
to March 2021, according to 
sta� s� cs from the China Bank-
ing and Insurance Regulatory 
Commission.
 
However, a reduc� on in the 
expense ra� o due to lower 
commissions and administra-
� ve costs could alleviate the 
escala� on in motor incurred 
claims.
 
Insurers con� nue to shi�  the 
product focus to non-motor 
insurance policies, and Fitch 
believes earnings stability re-
lies to a great extent on their 
capability to manage the un-
derwri� ng risks associated 
with exposure to the non-mo-
tor business. 
Source: Asia Insurance Review - June 2021
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• China consulti ng on changes to reinsurance regula-
tory regime

The China Banking and Insur-
ance Regulatory Commission 
(CBIRC) has proposed a num-
ber of revisions to its reinsur-
ance regulatory regime, which 
aim to strengthen risk man-
agement func� ons, improve 
risk preven� on and control, 
and promote the further de-
velopment of the market.

A spokesperson for the regu-
lator explained that there will 
be eight main strands to the 
revisions, which have been 
formulated in consulta� on 
with the industry.

Since being introduced in 
2005, the current set of re-
insurance regula� ons have 
played an important role in 
the development of the mar-
ket, but both the regulator 
and re/insurers now feel that 
changes must be made for the 
rules to keep pace with the 
evolu� on of the market.

The fi rst of the proposed 
changes would aim to 
strengthen the top-level stra-
tegic management of rein-
surance, requiring insurance 
companies to formulate rein-
surance strategies and clarify 
relevant content and imple-
menta� on mechanisms.

Next, revisions would target 
improvements to the super-
vision of the safety of reinsur-
ance business, strengthen the 
management requirements 
for reinsurance business con-
centra� on, and increase over-
seas reinsurance business risk 

monitoring, as well as liquidity 
management requirements.

Further changes concern the 
supervision of reinsurance 
contract management, in-
cluding an emphasis on more 
� mely signings of reinsurance 
contract documents, � mely 
se� lements of reinsurance 
funds and repor� ng of receiv-
ables and payables, in addi� on 
to strengthening  fi le manage-
ment requirements.

Another proposal would im-
prove the management of 
direct insurance companies 
to carry out the inward busi-
ness, CBIRC said, clarify the 
defi ni� on of the diff erence be-
tween temporary reinsurance 
and contract reinsurance, and 
strengthen the qualifi ca� ons 
for direct insurance compa-
nies to carry out reinsurance 
inward business.

On the broking side, require-
ments could be increased for 
the prudent selec� on of re-
insurance brokers, as well as 
tougher standardiza� on re-
quirements for the informa-
� on disclosure of brokers and 
the performance of contract 
responsibili� es.

Furthermore, restric� ve claus-
es for insured’s affi  liated en-
terprises are set to be deleted, 
and the regulator is aiming 
to streamline informa� on re-
por� ng tasks, unify repor� ng 
� me, and delete unnecessary 
repor� ng tasks. 
Source:  Reinsurance News  (www.reinsuranceNe.ws) | 3 
June 2021
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INDIA
• Gap between COVID 
deaths and insurance 
claims refl ects underin-
surance
The big gap between actu-
al deaths from the COVID-10 
pandemic and the number of 
death claims is a refl ec� on of 
India’s low insurance penetra-
� on rate.

The pandemic in India has of-
fi cially claimed 311,388 lives 
as of 26 May. So far, though, 
around 35,500 death claims 
have been fi led of which close 
to 29,300 have been se� led, 
reported Moneycontrol.

“It is only in large metros and 
semi-urban areas where in-
surance awareness exists. Life 
insurance con� nues to be a 
push product, even though 
the country doesn’t have any 
social security net. And this is 
refl ected in the low COVID-19 
death claims,” said Mr Suresh 
Bha� , CEO, InsurrRisk Consult-
ing.

In FY2020, the overall insur-
ance penetra� on stood at 
3.76% in India. Life insurance 
penetra� on was es� mated 
at 2.82% while non-life was 
0.94%. The percentages are 
marginally diff erent from the 
FY2019 overall penetra� on 
rate of 3.71%. Penetra� on 
was 2.74% for life and 0.97% 
for non-life.  
Source: Asia Insurance Review – 3 June 2021

• Non-life sector’s gross 
premiums predicted to 
grow by 7-9% in FY2022
India’s general insurance sec-
tor is expected to see 7-9% 
growth in gross direct premi-
um income (GDPI) in the cur-
rent fi nancial year ending 31 
March 2022 (FY2022), says 
a report by the credit ra� ng 
agency, Icra.

The growth is expected to be 
supported by growth in the 
health segment and an up� ck 
in the motor segment.

Icra’s assistant vice president 
and sector head (Financial 
Sector Ra� ngs) Sahil Udani 
says in the report, “Despite 
underwri� ng losses, the sec-
tor is expected to report a 
marginal return on equity (3%-
4.5%) largely supported by in-
vestment income.”

The general insurance market 
saw its growth rate slow to 4% 
with GDPI reaching INR1.85tn 
($25.4bn) in FY2021, com-
pared to INR1.78tn in FY2020, 
largely the result of the coro-
navirus pandemic which had 
led to a na� onwide lockdown 
last year. In FY2019, the indus-
try grew by 14%.

Public-sector insurers
Public-sector insurers saw 
a 2% year-on-year decline 
in business to INR718bn in 
FY2021, and this was a� rib-
uted to their slower adop� on 
of digital technology. The pri-
vate sector, however, reported 

Sahil Udani
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an 8% YoY increase in GDPI to 
INR1.13tn in FY2021.

Public-sector insurers are ex-
pected to report marginal 
GDPI growth of 4-5% in FY2022 
as most of their solvency pro-
fi le is stretched given reported 
losses. They are expected to 
report underwri� ng losses of 
INR124-135bn because of the 
likely high combined ra� o of 
121-123% in FY2022, driven 
by likely high claims ra� o (in 
the health and motor por� o-
lios) on uncertainty related to 
the second wave of pandem-
ic and motor TP tail risk, Mr 
Udani says.

Icra analysed the performance 
of 17 general insurance com-
panies, represen� ng 90% of 
the industry-wide GDPI dur-
ing the nine-month period of 
FY21. Of these companies, 
four were from the public sec-
tor and 13 from the private 
sector. 
Source: Asia Insurance Review – 9 June 2021

• Mandatory third par-
ty liability insurance for 
Indian insurance inter-
mediaries

The Indian regulatory authori-
ty IRDAI has made it mandato-
ry for insurance intermediaries 
engaged in the distribu� on of 
insurance products to under-
write a professional third-par-
ty liability insurance policy.

Insurers are now required to 
provide professional third-par-
ty liability coverage to brokers, 
agents, website aggregators 
and insurance marke� ng com-
panies.

The new guidelines will come 
into eff ect on 1 July 2021. 

Source: Atlas Magazine | 17 June 2021
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JAPAN
• Moody’s - Industry outlook on Japan’s life insurance 
sector revised to stable from negati ve
» The change to a stable out-
look on Japan’s life insurance 
industry is on improving cap-
italiza� on supported by resil-
ient underwri� ng profi t and a 
recovering opera� ng environ-
ment
» Poten� al new regula� ons 
will promote risk control, 
while resilience in Japanese 
insurers’ distribu� on capaci-
ty tes� fi es to strong consum-
er preference for tradi� onal 
in-person channels.
Moody’s Japan K.K. has 
changed its industry outlook 
on Japan life insurers to sta-
ble from nega� ve on insurers’ 
improving capitaliza� on sup-
ported by resilient underwrit-
ing profi t and a recovering 
opera� ng environment. These 
factors will enable insurers to 
maintain their credit strengths 
over the next 12-18 months, 
despite lingering threats from 
the pandemic.
“We expect Japanese life in-
surers to con� nue genera� ng 
internal capital supported by 
their strong pricing power giv-
en customers’ preference for 
cap� ve sales agents and sup-
por� ve regula� ons. This
will keep the industry’s capi-
taliza� on strong over the next 
12-18 months,” says Soichiro 
Makimoto, a Moody’s Vice 
President and Senior Analyst.
Meanwhile, new capital regu-
la� ons will promote risk con-
trol. The Japanese authori-
� es’ latest clarifi ca� on of the 
roadmap for the upcoming 
capital regime in its report, 
while tenta� ve, will lead to in-

surers implemen� ng more ac-
� ve capital management and 
undertaking ini� a� ves to im-
prove economic capital. One 
common focus across insurers 
will be the reduc� on of invest-
ment risks,
including equity and interest 
rate risks.

Asset composi� on will gradu-
ally shi�  to credit investments 
and Japan Government Bonds 
from equi� es, as insurers re-
act to the rising focus on eco-
nomic capital management. 
Insurers’ incorpora� on of en-
vironment, social and govern-
ance considera� ons in their 
investment process will grow. 
The result will be a reduc� on 
in insurers’ overall asset risk, a 
mild credit posi� ve.

A slow, steady pace of digi-
taliza� on will support agent 
sales against the risk of future 
disrup� on. Life premiums will 
be steady and well supported 
by sizable recurring premiums 
from in-force policies and re-
suming new business infl ows. 

A strong consumer preference 
for tradi� onal in-person chan-
nels has slowed the adop� on 
of digital sales channels com-
pared with other global mar-
kets. Nonetheless, insurers are 
developing technologies, such 
as video mee� ng tools for con-
sulta� on and online systems 
for closing policy sales, to ad-
dress the risk of future disrup-
� ons.  
Source: Moody’s Investors Service - 7  June  2021

Soichiro Makimoto
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NEPAL
• Insurers ordered to 
invest in agriculture and 
other areas
The Insurance Board (IB) has or-
dered insurance companies to 
make mandatory investments 
in fi elds such as infrastructure, 
agriculture, water resources, 
and tourism. 
Source: Middle East Insurance Review| 24 Feb 2021

• New partnership es-
tablishes parametric 
soluti on for Nepalese 
farmers
A new partnership co-funded 
by the InsuResilience Solu� ons 
Fund has been established to 
help protect climate-vulnerable 
smallholder farmers and mar-
ginalised people in Western Ne-
pal against fl ood.
The parametric risk transfer 
mechanism, managed by Frank-
furt School of Finance and Man-
agement and funded by KfW 
Development Bank, measures 
fl ood fl ows and rainfall level via 
hydrometric gauging sta� ons.
The premium will be subsidised 
by the federal government. 
Community coopera� ves and 
microfi nance ins� tu� ons will 
act as insurance policy holder 
as well as distribu� on partners.
Nepal is highly prone to mul-
� ple natural hazards yet agri-
culture is the main source of 
income for more than 65% of 
Nepal’s popula� on, contribut-
ing 27% to the na� onal GDP.
Major fl oods and landslides 
are a regular phenomenon 
and cause devasta� ng impacts 
on agricultural produc� on and 
communi� es every year.
The project is implemented by 
a partnership consis� ng of the 
NGO Prac� cal Ac� on, as pro-

ject coordinator, the insurtech 
Stonestep, the local insurance 
company Shikhar Insurance Co 
Ltd and the risk modeller Glob-
al Parametrics. ISF is providing 
co-funding for the product de-
velopment of this innova� ve in-
surance solu� on. 
Source: Reinsurance News (www.reinsuranceNe.ws) | 1 April 
2021

• Himalayan Reinsur-
ance receives operati ng 
license in Nepal
The Insurance Board, Nepal’s 
insurance sector regulatory au-
thority, has given Himalayan Re-
insurance an opera� ng license, 
allowing them to conduct busi-
ness within the country.
This makes it the second rein-
surer in Nepal, along with Ne-
pal Reinsurance, a� er it was 
deemed fi t to do so by Chair-
man of the Insurance Board, 
Surya Prasad Silwal.
The President of Himalayan Re-
insurance is Shekhar Golchha, 
who is also President of the 
Federa� on of Nepalese Cham-
bers of Commerce and Industry 
(FNCCI).
The insurance regulatory body 
had previously published a pub-
lic no� ce back in April seeking 
applica� on to establish a rein-
surance company.
The body had previously spec-
ifi ed that any company with a 
paid-up capital of Rs 10 billion 
is eligible for a� aining a license 
as a reinsurer.
The promoters of the Himala-
yan Reinsurance will own up to 
70 percent of shares while 30 
percent of the total issued cap-
ital has been proposed for sub-
scrip� on by the general public 
through ini� al public off ering 
(IPO). 
Source:  Reinsurance News (www.reinsuranceNe.ws) | 2 June 
2021

Surya Prasad Silwal

Shekhar Golchha
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Dennis Funa

PHILIPPINES
• Insurance Commission releases ranking of life insur-
ance companies as of year-end 2020
Insurance Commissioner Den-
nis Funa recently announced 
the top ten life insurance com-
panies in terms of Premium 
Income, New Business Annual 
Premium Equivalent (NBAPE), 
Assets, Net Worth, Paid-Up 
Capital, Invested Assets, and 
Net Income based on the sub-
mi� ed unaudited Quarterly 
Reports on Selected Financial 
Sta� s� cs (“QRSFS”) as of the 
quarter ending on December 
31, 2020 (“4Q 2020”).

Sun Life leads in Net Income 
and Premium Income
In terms of Net Income as of 
year-end 2020, Sun Life Cana-
da (Philippines), Inc. obtained 
the top spot, with a Net In-
come of P8.47 billion. Second 
on the list was The Philippine 
American Life and General In-
surance Co., Inc., with P4.52 
billion. Occupying the third 
(3rd) and fourth (4th) spots 
were The Manufacturers Life 
Insurance Company (Phils.), 
Inc. and Pru Life Insurance 
Corpora� on of UK, respec-
� vely, with respec� ve Net In-
comes amoun� ng to P4.05 bil-
lion and P3.27 billion. Ranked 
fi � h (5th) was Philippine Axa 
Life Insurance Corpora� on, 
with a Net Income of P2.83 
billion, and sixth (6th) was The 
Insular Life Assurance Com-
pany, Ltd., with P2.70 billion. 
Seventh (7th) and eighth (8th) 
on the list, respec� vely, were 
BPI-Philam Life Assurance Cor-
pora� on, with a Net Income 
of P1.43 billion, and Sun Life 
Grepa Financial, Inc., with 

P958.09 million. Comple� ng 
the top ten in terms of Net 
Income were United Coconut 
Planters Life Assurance Cor-
pora� on, with a Net Income 
amoun� ng to P674.22 million, 
and Manulife Chinabank Life 
Assurance Corpora� on, with 
P382.85 million.

Life insurance companies were 
also ranked in terms of premi-
um income as of the quarter 
ending 31 December 2020 as 
follows, to wit:

1. Sun Life of Canada (Philip-
pines),Inc.,withP39.27billion;

2. Philippine Axa Life Insurance 
Corpora� on, with P31.27 bil-
lion;

3. Pru Life Insurance Corpora-
� on of UK, with P30.98 bil-
lion;

4. ThePhilippineAmericanLi-
feandGeneralInsurance-
Co.,withP16.77billion;

5. BPI-PhilamLifeAssuranceCor-
pora� on,withP16.30billion;

6. The Manufacturers Life In-
surance Co. (Phils)., Inc., with 
P15.88 billion;

7. AllianzPNBLifeInsur-
ance,Inc.,withP15.76billion;

8. BDO Life Assurance Compa-
ny, Inc., with P15.14 billion;

9. FWDLifeInsuranceCorpora-
� on,withP13.64billion;and

10. The Insular Life Assurance 
Company, Ltd., with P10.37 
billion.

Net Worth
In terms of Net Worth as of 
year-end 2020, The Philip-
pine American Life and Gen-
eral Insurance Co., Inc. ranked 
fi rst (1st) with a Net Worth 
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amoun� ng to P78.44 billion. 
Second (2nd) on the list was 
Sun Life of Canada (Philip-
pines), Inc., with P31.34 bil-
lion. Ranked third (3rd) and 
fourth (4th) were The Insular 
Life Assurance Company, Ltd., 
with a Net Worth of P28.22 
billion, and The Manufactur-
ers Life Insurance Co. (Phils.), 
Inc., with P12.86 billion, re-
spec� vely. Fi� h (5th) on the 
list was BPI-Philam Life Assur-
ance Corpora� on, with a Net 
Worth of P8.82 billion, while 
Philippine Axa Life Insurance 
Corpora� on, with P8.04 bil-
lion, ranked sixth (6th). Occu-
pying the seventh (7th) and 
eighth (8th) spots were Pru 
Life Insurance Corpora� on of 
UK, with Net Worth amount-
ing to P6.12 billion, and BDO 
Life Assurance Company, Inc., 
with P5.28 billion, respec� ve-
ly. To complete the list, ninth 
(9th) was Sun Life Grepa Fi-
nancial, Inc., with a Net Worth 
of P4.22 billion, and United 
Coconut Planters Life Assur-
ance Corpora� on, with P3.03 
billion, landed tenth.

“The combined Net Worths 
of the top ten life insurance 
companies accounted for a re-
markable 87.04 percent of the 
industry’s en� re net worth as 
of year-end 2020 based on the 
QRSFS, amoun� ng to P214.10 
billion,” noted Commissioner 
Funa.

New Business Annual Premi-
um
Based on the submi� ed unau-
dited QRSFS as of the quarter 
ending on 31 December 31, 
2020, the following compa-
nies were ranked in terms of 

New Business Annual Premi-
um Equivalent (NBAPE) as fol-
lows:

1. PruLife Insurance Corpora-
� on of UK, with P7.95billion;

2. Sun Life of Canada (Philip-
pines), Inc., withP7.80billion;

3. Philippine Axa Life Insurance 
Corpora� on, with P4.81bil-
lion;

4. FWD Life Insurance Corpora-
� on, with P2.87billion;

5. BPI-Philam Life Assurance 
Corpora� on, with P2.83 bil-
lion;

6. The Manufacturers Life In-
surance Co.(Phils.), withP2.
76billion;

7. BDO Life Assurance Compa-
ny,Inc., with P2.26billion;

8. Allianz PNB Life Insurance, 
Inc.,with P2.23billion;

9. The Philippine American Life 
and Genera lInsurance Co., 
Inc., with P1.86billion; and

10. United Coconut Planters Life 
Assurance Corpora� on, with 
P1.48 billion.

“A life insurer’s NBAPE is com-
puted by obtaining the sum of 
the value of fi rst year premi-
ums from products newly sold 
in a specifi c year (or the ini� al-
ized annualized premium) and 
ten percent (10 percent) of 
single premiums wri� en. It is 
an interna� onal standard that 
this Commission adopted to 
more accurately measure the 
life insurance industry’s sales 
performance,” Commissioner 
Funa explained.

Total Assets
Life insurance companies were 
also ranked based on their to-
tal assets as of year-end 2020 
as follows, to wit:
1. ThePhilippine American 

Life and General Insurance 
Co.,with P291.22billion;



                                                              FAIR Review (Issue No. 188 ● 2nd/2021)

2. SunLife of Canada(Philip-
pines),Inc.,withP274.21bil-
lion;

3. Philippine Axa Life Insurance 
Corpora� on,withP141.50bil-
lion;

4. The Insular Life Assurance 
Company,Ltd.,withP140.
93billion;

5. PruLife Insurance Corpora-
� on of UK,withP117.19bil-
lion;

6. The Manufacturers Life 
Insurance Company 
(Phils.),Inc.,withP117.13bil-
lion;

7. BPI-Philam Life Assurance 
Corpora� on,with P112.26bil-
lion;

8. BDO Life Assurance Compa-
ny,Inc.,with P68.47billion;

9. Allianz PNB Life Insur-
ance,Inc.,with P51.62bil-
lion;and

10. Sun Life Grepa Financial, Inc., 
with P48.57 billion.  

The Manila Times Newsle� er – 27 May 2021

• Representati ves pass 
Bill on environmental 
insurance coverage
The House of Representa� ves 
has approved the fi nal reading 
of a Bill requiring environmen-
tal insurance coverage for en-
vironmentally-cri� cal projects 
(ECP) in order to protect the 
country’s ecology and natural 
resources.

To be known as the Manda-
tory Environmental Insurance 
Coverage Act, the Bill has 
been transmi� ed to the Sen-
ate following its passage in the 
lower chamber on 1 June. The 
Bill was authored by Deputy 
Speaker Rodante D Marcoleta.

The Bill defi nes an ECP as a 
project that has high poten-
� al for signifi cant nega� ve en-

vironmental impact. Among 
these are resource extrac� ve 
industries and infrastructure 
projects, reported Manila Bul-
le� n.

Under the new law, when 
passed, owners and operators 
of ECPs are required to secure 
mandatory environmental in-
surance coverage to compen-
sate for damages to health 
and property, environmental 
rehabilita� on, remedia� on 
and clean-up costs resul� ng 
from impairment or damage 
to resources triggered by the 
projects.

The insurance coverage must 
be acquired before construc-
� on or commercial opera� ons 
can start. An insurance compa-
ny contracted for the coverage 
is required to pay all claims to 
a special escrow account in 
government depository banks, 
which shall in turn disburse 
the corresponding payment to 
benefi ciaries.

Mr Marcoleta underscored 
the need for manda� ng envi-
ronmental insurance for ECPs 
as he recalled numerous inci-
dences of the destruc� on of 
natural resources, agricultural 
and sea resources resul� ng 
from man-made environmen-
tal destruc� on.

One incident was the 1996 
Marcopper mining tragedy in 
Marinduque that destroyed 
several hectares of farmlands 
and led to the biological death 
of the Boac and Makalupnit 
rivers. 
Source: Atlas Magazine | 7 June 2021

Rodante D Marcoleta
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QATAR
• Shura Council approves draft  law on healthcare & 
mandatory health insurance

The Shura Council, or legisla-
� ve body, has approved a dra�  
law regula� ng healthcare ser-
vices within Qatar, that also 
covers compulsory health in-
surance.

Under the dra�  law, the Min-
istry of Public Health shall 
set standards for providing 
healthcare services in govern-
ment and private health facili-
� es and compulsory health in-
surance and supervise it. The 
ministry will provide an inte-
grated, high-quality, effi  cient 
and sustainable health sys-
tem and work on developing 
and maintaining compulsory 
health insurance, reported 
The Peninsula.

According to the dra�  law, 
health insurance is mandato-
ry to ensure the provision of 
basic healthcare services to 
expatriates and visitors to the 
state. An entry visa or resi-
dence permit for an expatriate 
or visitor may be granted or 
renewed, and expatriates may 
be employed, only a� er sub-
mi�  ng proof of compulsory 
health insurance for the dura-
� on of the stay in Qatar.

The dra�  law defi nes the 
rights and du� es of pa� ents 
that must be observed when 
receiving healthcare servic-
es and the obliga� ons of the 
par� es to the insurance re-
la� onship and providers of 
healthcare services, as well as 

the penal� es for viola� ons of 
provisions. 
Source: Middle East Insurance Review| 14 April 2021
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SAUDI ARABIA
• 29 insurers post aggregate GWP of over US$10bn in 
2020
The 29 listed insurance com-
panies on the Saudi bourse 
reported an aggregate GWP 
of SAR38.3bn ($10.2bn) in the 
year ended 31 December 2020, 
3.5% higher than in 2019, ac-
cording to an analysis by re-
gional bou� que actuarial con-
sul� ng fi rm, Badri Management 
Consultancy.

If Saudi Re was excluded from 
the 29, the GWP of the indus-
try would have increased to 
SAR37bn in 2020 from SAR36bn 
2019, says the report.

The fi ve biggest insurance com-
panies have a combined pre-
mium of SAR26.2bn in 2020 as 
compared to SAR25bn in 2019. 
They have the same rankings in 
2020 and 2019, except for Med-
Gulf which was in 8th posi� on 
in 2019 but jumped to 4th place 
in 2020, displacing AXA.

The fastest GWP growth in 2020 
was shown by Al-Ahli with an 
increase of 178% in premiums 
compared to 2019. The steep-
est decline in GWP was seen in 
Buruj with a decrease of 34% in 
premiums.

Merged insurers
Solidarity Saudi Takaful Compa-
ny (SSTC) and Al Ahlia Coopera-
� ve Insurance have been taken 
over/ merged with other en-
� � es. In order to give full-year 
comparisons of the top line for 
the Saudi insurance industry, 
Badri es� mated the GWP for 
both these companies. 

The merger of Al Ahlia with Gulf 
Union took place in December 
2020 while SSTC’s merger with 
Al Jazira Takaful Taawuni Co 
became eff ec� ve in 2021. How-
ever, SSTC and Al Ahlia are not 
required to publish their fi nan-
cials.

If the es� mates for SSTC and 
Al Ahlia for 2020 were includ-
ed so as to provide a like for 
like comparison against 2019, 
then for the 31 listed compa-
nies, GWP would have grown 
from SAR37.5bn in 2019 to 
SAR38.9bn in 2020, represent-
ing growth of 3.5%.

Another insurer, Saudi Indian 
Company for Coopera� ve Insur-
ance, announced its inability to 
publish its fi nancials for 2020. 

Source: Middle East Insurance Review| 22 April 2021

The top 5 insurers in terms of 
GWP in 2020

The 5 insurers with the lowest 
GWP in 2020

Insurer GWP in SAR Insurer GWP in SAR
Bupa 10,447,353,000 Al Jazira 233,934,000
Tawuniya 9,068,435,000 Buruj 202,251,926
Al-Rajhi 2,732,873,000 SABB 201,681,000
MedGulf 2,534,501,000 Al Alamiya 191,170,000
Walaa 1,472,703,000 Enaya 165,874,000

            Source: Badri
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• Saudi insurance market 
in 2020
The Saudi central bank (SAMA) 
reported that the local insur-
ers recorded a 2.3% turnover 
increase in 2020. The la� er 
went from 37.89 billion SAR 
(10.09 billion USD) in 2019 to 
38.78 billion SAR (10.32 billion 
USD) in 2020.

The Saudi insurance market is 
dominated by the health ac-
� vity with 22.83 billion SAR 
(6.07 billion USD) of wri� en 
premiums, which represents 
nearly 59% of the total premi-
um income.

Set at 1.386 billion SAR 
(369.09 million USD), the net 
profi t recorded for the en� re-
ty of insurance companies in 
2020 grew by 61.5%. 

Source: Atlas Magazine | 14 May 2021

• Insurance pools in Sau-
di Arabia
The Saudi Central Bank (SAMA) 
says the crea� on of insurance 
pools remains essen� al to cov-
er certain risks that are diffi  -
cult to assess.

Among other services, insur-
ance pools make way for bet-
ter pricing and ease of policy 
issuance.

Two pools are currently oper-
a� ng in Saudi Arabia. They in-
volve:
• Construc� on pool for build-

ing defects
• Compulsory travel insurance 

pool including Covid-19 cov-
erage. 

Source: Atlas Magazine | 4 June 2021
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SOUTH KOREA
• Weakening profi tabil-
ity cited as reason for 
foreign FIs withdrawing 
from market

Falling profi ts and rising costs, 
as well as strict regula� ons, 
have been cited as the main 
reasons for foreign fi nancial 
ins� tu� ons, including insurers 
and banks, leaving South Korea.
 
High corporate tax is another 
reason, said Yonsei University 
economics professor Sung Tae-
yoon. He said that the maximum 
corporate tax rate in South Ko-
rea is too high compared to that 
in other Asian countries such as 
Singapore.
 
In recent years, several foreign 
insurance companies have ex-
ited or are planning to exit the 
mostly stagnant Korean insur-
ance market.
 
In 2020, US-based fi rm Pruden-
� al Financial sold its Korean 
business to KB Financial Group. 
Pruden� al’s departure marks 
the fourth foreign insurance 
fi rm pulling out of the country 
following ING Group, Allianz 
Group and Pruden� al PCA of 
the UK.
 
According to data published by 
Financial Hub Korea which is 
under the Financial Supervisory 
Service, the number of foreign 
banks’ branches and offi  ces has 
been falling every year. As of 
end-December last year, the fi g-
ure dropped further to 54, from 
60 four years ago. 

Source: Asia Insurance Review - June 2021

• Insurance for service 
robots in South Korea

In partnership with KT Corp, a 
South Korean telecommunica-
� ons company, DB Insurance 
is developing an insurance 
coverage for ar� fi cial intelli-
gence (AI)-based services.

Star� ng in June 2021, KT Corp 
will collect data on robo� c 
errors and accidents for one 
year as part of the third-par-
ty liability insurance program 
provided by the South Korean 
insurer.

Based on this data, DB Insur-
ance will be providing insur-
ance products for service ro-
bots. 

Source: Atlas Magazine | 3 June 2021

Rodante D Marcoleta
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TAIWAN
• New law makes occu-
pati onal accident insur-
ance mandatory
Taiwan has passed the new 
Occupa� onal Accident Insur-
ance and Protec� on Act, which 
en� tles all employees to two 
months of full salary payout 
a� er suff ering from an occu-
pa� onal injury or disease, Asia 
Insurance Review reported cit-
ing the Central News Agency. 
The law will make occupa� on-
al accident insurance coverage 
mandatory for all employees in 
Taiwan, irrespec� ve of the size 
of their company. 
Source: Business Insurance Magazine - 26 April 2021

• Chemical fi rms suff ers 
over $7 million damage 
from factory fi re
A fi re at Taiwan-based Stand-
ard Chemical & Pharmaceu� cal 
Co. Ltd.’s subsidiary in Tainan 
City on May 20 caused an es-
� mated 200 million Taiwanese 
dollar ($7.2 million) in property 
losses, Focus Taiwan reported. 
The subsidiary Syn-Tech Chem 
& Pharm Co. Ltd. is also facing 
a fi ne of TWD825,000 from the 
city government for causing 
environmental pollu� on, as 
high pollutant emissions from 
the factory fi re aff ected the air 
quality in Hsinying and Houbi 
districts in Tainan and neigh-
boring Chiayi County. 
Source: Business Insurance Magazine - 21 May 2021

• Taiwan drought high-
lights water stress as 
growing environmental 
risk
Taiwan’s extended drought in-

dicates how water stress and 
changing precipita� on pa� erns 
could emerge as fi nancial risks 
and the stark choice govern-
ments may have to make in ra-
� oning water between house-
holds and industry according to 
a new report by Fitch Ra� ngs.
The report expects climate 
change to make these challeng-
es more common and diffi  cult 
globally over � me. Fitch says 
Taiwan’s typhoon season failed 
to materialise in 2020 and has 
been followed by a persistent 
lack of rainfall.
Data from Taiwan’s Central 
Weather Bureau shows that 
Taipei averaged around eight 
precipita� on days per month 
in the fi rst quarter of 2021, 
a 35% decline from the aver-
age for the fi rst quarter over 
2010-2020. The shortage led 
the government to introduce 
water ra� oning for households 
and businesses in April 2021.
Taiwan’s high-value export-ori-
ented sectors, such as sem-
iconductor manufacturing, 
have con� nued opera� ons by 
transpor� ng water from less 
aff ected regions. It is likely that 
the government will con� nue 
to support water access for the 
technology parks over agricul-
ture, another water-intensive 
sector, given the nega� ve im-
pact the drought has already 
had on crop yields.
 
A prolonged drought and more 
extensive ra� oning could, 
however, create societal ten-
sions over the alloca� on of 
water. Taiwan’s government 
has recommended that heavy 
users (more than 10,000 met-
ric tonnes per month) face an 

addi� onal surcharge, but this 
has yet to be introduced.

Fitch previously analysed 
how water stress and ex-
treme weather events could 
have a medium- to long-term 
credit impact on issuers, in-
cluding sovereigns and agri-
businesses. The current situ-
a� on in Taiwan highlights the 
challenges many water scarce 
economies could face. 
Source: Asia Insurance Review - June 2021
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Thailand
• Thailand’s non-life insurance market grew in 2020 
despite economic contracti on

Thailand’s non-life insurance 
market expanded in 2020 
despite the country’s Cov-
id-19-driven economic contrac-
� on, according to AM Best. The 
expansion was driven by strong 
growth in the health segment.
While the country’s real GDP 
shrank by 6.1% in 2020, Thai-
land’s non-life companies re-
corded an overall underwri� ng 
profi t of THB12.5bn, a six-fold 
increase over 2019, driven by 
premium growth along with 
lower expenses and claims. The 
non-life market expanded by 
3.5% to THB253bn in terms of 
direct premium wri� en (DPW).

Much of the growth was seen 
in health insurance, which has 
grown steadily in recent years, 
and posted a 44% expansion 
in 2020, said Best. Motor in-
surance, the largest line of 
business accoun� ng for more 
than 55% of total DPW, grew 
by 1.4%. Best noted that the 
decrease in automobile sales 
and weaker consumer purchas-
ing power in 2020 has not fully 
translated to a decline in motor 
premiums, as the poten� al neg-
a� ve impact was off set by some 
rate hardening.

“Government-imposed Cov-
id-19 containment measures 
have catalysed digitalisa� on 
and innova� on in Thailand’s in-
surance industry, as companies 
jostle for a share in the king-
dom’s highly compe� � ve and 
developing non-life market,” 
said Best. “Despite a decrease 
in travel insurance demand, 
which usually is sold online, in-

surance sales via online chan-
nels doubled in 2020 as insurers 
sought to enhance digital plat-
forms and tools to meet chang-
ing consumer behaviour.”

Best said it expects insurers to 
place greater focus on innova-
� on during the coming years 
in order to remain compe� � ve. 
Digital transforma� on of the 
non-life insurance segment can 
help to raise opera� onal effi  -
ciency, diversify distribu� on, 
as well as strengthen product 
development and pricing capa-
bili� es.

Best expects growth in Thai-
land’s non-life segment to con-
� nue, supported by a posi� ve 
2021 GDP forecast of 2.6%. 
“The impact of the Covid-19 
pandemic and capital market 
vola� lity have pushed non-life 
insurance companies to en-
hance risk management, par-
� cularly in response to regu-
latory changes. As headwinds 
remain, it is also crucial for 
Thailand non-life insurers to 
adopt underwri� ng discipline 
and eff ec� ve enterprise risk 
management to maintain their 
overall performance and fi nan-
cial strength,” said Best.
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Thailand
• Covid cover needed for long-stay O-A visas
New rule requires B3m insurance
Foreign na� onals with the 
non-immigrant O-A visa, some-
� mes known as a re� rement 
visa, will in the future have to 
prove they have insurance cov-
erage of at least US$100,000 
(three million baht) against 
Covid-19.
The proposal was approved 
in principle by the cabinet on 
Tuesday (15 June 2021)  and 
Traisuree Taisaranakul, deputy 
spokeswoman for the govern-
ment, said it would apply to all 
holders of the one-year visa.

The new rule follows an amend-
ment to the regula� ons ap-
proved by the cabinet in April 
last year. 

The extra Covid-19 insurance 
coverage regula� on does not 
apply to other non-immigrant 
visa categories: marriage, busi-
ness, educa� onal and media, 
among others. 

At present, holders of the 
non-immigrant O-A visa must 
be insured to the tune of just 
40,000 baht for out-pa� ent 
treatment and 400,000 baht 
for in-pa� ent treatment at a 
hospital. They are required to 
purchase Thai health insurance 
via a dedicated website which is 
problema� c.

Future non-immigrant O-A visa 
applicants must produce proof 
they have taken out the far 
higher insurance against Cov-
id-19 and if they are eligible 
for state-sponsored welfare or 
insurance, the same minimum 
coverage applies.
Those seeking to renew their 

non-immigrant O-A visas are 
free to buy the insurance from 
abroad.

If  they have access to 
state-sponsored insurance, 
they must submit documenta-
ry proof cer� fi ed by the Bang-
kok-based embassies of their 
respec� ve na� ons or by author-
ised offi  cial of the Foreign Min-
istry of their na� ve countries.

If someone is denied the requi-
site Covid-19 insurance because 
they are deemed to be in an at-
risk group, they must present 
the rejec� on document as well 
as proof of fi nancial security, 
bank account or other health 
insurance valued at a minimum 
of US$100,000.

Ms Traisuree said that since the 
cabinet had approved the new 
rule in principle the next step 
would be for the Immigra� on 
Bureau to publish full details 
and make it offi  cial.

The Foreign Aff airs Ministry 
will also work to improve the 
non-immigrant O-A visa appli-
ca� on procedure while the Pub-
lic Health Ministry and the Inte-
rior Ministry will be in charge of 
modifying related regula� ons 
and telling the public about 
them.
Ms Traisuree said the current 
non-immigrant O-A visa regu-
la� ons were fl awed as expats 
aged over 70 could not buy in-
surance in Thailand, causing 
them to be disqualifi ed from 
extending their stay in the king-
dom.om remaining long-term 
in the kingdom. 
Bangkok Post - 16 June 2021

Traisuree Taisaranakul
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Official Name: The Republic of Belarus    
Surface Area: 207,595 km² 
Location: Eastern Europe. The country is bounded by Poland, Lithuania, Latvia, Russia, and Ukraine. 
Capital: Minsk   
Population:  9.5 mn (2021)   
Currency:  Ruble (Code: BYN since 2016) 
Climate: Cold Winters, Cool and Moist Summers; Transitional between continental and maritime. 
Religion:  55.4% Christianity | 7.1% Other Christian  |  41.1% No religion |  2.4% Other  | 1.1% Unspecified 
Languages: Belarus has two official languages: Belarusian and Russian. Belarusian is closely linked to Russian and 
has largely died out as a spoken language except in some rural areas.  
Nonetheless since Belarus became independent efforts have been made to encourage the use of Belarusian and 
some official documents have been issued in that language. 
The majority of all communication in Belarus, however, is in Russian, which is the normal day-to-day language of all 
the educated classes, particularly in the towns. 
English is not spoken widely amongst insurance professionals in Belarus although most organisations have some 
English speakers. 
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2015 2016 2017 2018 2019 

Population (million) 9.5 9.5 9.5 9.5 9.5 
GDP per capita (USD) 6,183 4,948 5,738 6,490 6,813 
GDP per capita (EUR) 5,552 4,455 5,022 5,554 5,992 
GDP (USD bn) 58.6 47.0 54.5 61.6 64.6 
GDP (EUR bn) 52.6 42.3 47.7 52.7 56.8 
Economic Growth (GDP, annual variation in %) -3.8 -2.5 2.5 3.1 1.2 
Consumption (annual variation in %) -2.4 -3.2 4.8 8.0 4.7 
Investment (annual variation in %) -15.5 -14.5 5.5 4.4 5.6 
Industrial Production (annual variation in %) -6.6 -0.4 6.1 5.7 1.0 
Unemployment Rate 5.9 5.8 5.6 4.8 4.0 
Fiscal Balance (% of GDP) 1.4 1.5 3.0 4.0 2.6 
Public Debt (% of GDP) 46.9 47.2 47.2 45.4 44.8 
Money (annual variation of M2 in %) -0.4 19.4 30.2 20.1 27.4 
Inflation Rate (CPI, annual variation in %, eop) 12.0 10.6 4.6 5.6 4.7 
Inflation Rate (CPI, annual variation in %) 13.5 11.8 6.0 4.9 5.6 
Policy Interest Rate (%) 25.00 18.00 11.00 10.00 9.00 
Exchange Rate (vs USD) 1.86 1.96 1.97 2.17 2.11 
Exchange Rate (vs USD, aop) 1.60 1.99 1.93 2.04 2.09 
Current Account (% of GDP) -3.1 -3.4 -1.7 0.0 -1.8 
Current Account Balance (USD bn) -1.8 -1.6 -1.0 0.0 -1.2 
Trade Balance (USD billion) -2.1 -2.5 -3.0 -2.5 -4.1 
Exports (USD billion) 26.2 23.1 28.7 33.4 32.3 
Imports (USD billion) 28.3 25.6 31.7 35.9 36.4 
Exports (annual variation in %) -26.1 -11.7 24.2 16.5 -3.3 
Imports (annual variation in %) -25.6 -9.5 23.7 13.5 1.3 
International Reserves (USD) 4.2 4.9 7.3 7.2 9.4 
External Debt (% of GDP) 65.3 79.8 73.0 63.8 63.1 

 

 
Rating  Outlook Rating Date 

Fitch  B Negative 5/2021 
Standard & Poor's B Negative 9/2020 
Moody's B3 Stable 2/2020 

Sources: Moody's, Standard & Poor's, Fitch Ratings 
 

 
 
 
 
 
 
 

* World Bank            ** World Bank (1=low to 5=high *** Transparency International 
 

 

 
World Ranking 

2018 2019 2020 
Ease of Doing Business Index * 37/190 49/190 N.A 
Logistics Performance Index ** 2.44 N.A N.A 
Corruption Perception Index *** 70/180 66/180 63/180 
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▪ Earthquake hazards is classified as ‘moderate’, meaning that there is a 10% chance of 
potentially-damaging earthquake shaking Belarus in the next 50 years. The hazard level is 
highest in the southeast regions. 

▪ River flood hazard is classified as ‘high’, meaning that potentially damaging and life-
threatening river floods are expected to occur at least once in Belarus in the next 10 years. The 
hazard level is highest in central to southern and western regions. Major flooding events 
during the 1990s affected large numbers of people and caused damage to infrastructure and 
agricultural areas. River flood hazard level may increase due to more frequent and intense 
precipitation days in winter and an increase in the number of extreme rainfall events9. 
Flooding is regarded as the greatest natural hazard in Belarus. 

▪ Water scarcity hazard is classified as ‘moderate’, meaning that there is up to a 20% chance 
droughts will occur in Belarus in the coming 10 years. The hazard level is highest in central to 
eastern, southern and western regions. 

▪ Forest fire risks are increased by high temperature and dry conditions. In 2006, 3,252 fires 
were recorded in Belarus, effecting an area of more than 2,500 hectares. 
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• The Ministry of Finance (MoF)  

http://www.minfin.gov.by 
is the government body responsible for 
regulating and supervising the Belarusian 
insurance industry and oversees 
all insurance activities and undertakes registration and licensing activities.   

• The Belarusian Association of Insurers (BAI) http://belasin.by/default.aspx  
was established in 2001 and funded by the companies out of their profits as opposed to a levy 
on written premium. 
The BAI is charged with promoting closer synergies between 
the association and the supervisor in developing the local 
market and with regulation issues having the right to receive 
at first instance all draft insurance legislation or presidential 
decrees for members' comments and input. The association 
is also the official body representing insurance brokers. Both insurers and brokers are aware of 
the potential conflict of interests in this but are bound by legislation. 

• Workers' compensation, motor third-party liability, aviation liability 
and health insurance for foreigners are the key classes of compulsory 
insurance in Belarus. 

• Companies are not permitted to transact both life and non-life 
insurance, and all are joint stock companies. 

• There are two wholly state-owned non-life insurers: Beleximgarant, and Belgosstrakh which is 
the largest insurer in the market with more than 50% market share. 

• There are no mutual insurers. 
• The private sector non-life companies are small in size of income and have only a small 

combined market share. 
• Foreign insurance companies are permitted to own locally domiciled insurers but they may not 

engage in compulsory insurance or insurance bought by the state/state-owned companies. 
• Premium taxes are not imposed on insurance policies issued in the country. 
• Plans for Belarus' first nuclear plant foresee construction of two nuclear reactors between 2016 

and 2020, and probably two more reactors by 2025. A nuclear pool has been established and 
comprises the two wholly state-owned insurers and the four MSOIs plus Belarus Re as leader; 
private sector insurers are not allowed to join. Risks are offered to each member, which is then 
able to decide its participation on a case by case basis. 

• Non-admitted insurance is not permitted. However, non-
admitted reinsurance is permitted after rejection by Belarus Re. 

• All outward reinsurance placed by the market must flow via the 
Belarusian National Reinsurance Organization (BNRO), known as 
Belarus Re. 

• Insurance companies are permitted to reinsure voluntary classes of insurance with a foreign 
reinsurer registered with the Ministry of Finance, subject to financial rating requirements and 
other eligibility criteria. 
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• Insurance brokers are now allowed to place reinsurance contracts and the insurances of 
property relating to state-owned and semi state-owned organizations. 

 

 
Codes of the Republic of Belarus: 
  

 Civil Code of the Republic of Belarus (Chapter 48) 
  
 
Decrees and decrees of the President of the Republic of Belarus: 
 

Decree of the President of the Republic of Belarus of September 7, 2020 No. 336 
On insurance of crops, livestock and poultry in 2021 
Decree of the President of the Republic of Belarus of May 11, 2019 No. 175 
On Insurance 
Decree of the President of the Republic of Belarus of July 18, 2016 No. 272 
"On Amendments and Additions to Decrees of the President of the Republic of 
Belarus" 
Decree of the President of the Republic of Belarus dated March 30, 2016 No. 115 
"On insurance of crops, livestock and poultry in 2016" 
Decree of the President of the Republic of Belarus of November 23, 2015 No. 470 
"On Amendments to the Decree of the President of the Republic of Belarus" 
Decree of the President of the Republic of Belarus of August 20, 2015 No. 364 
"On Amendments and Additions to the Decree of the President of the Republic of Belarus" 
Decree of the President of the Republic of Belarus of June 1, 2015 No. 221 
"On Amendments and Additions to the Decree of the President of the Republic of Belarus" 
Decree of the President of the Republic of Belarus of April 14, 2014 No. 165 
"On Amendments and Additions to Decrees of the President of the Republic of Belarus on Insurance Activities" 
Decree of the President of the Republic of Belarus dated September 1, 2010 No. 450 
"On licensing certain types of activities" 
Decree of the President of the Republic of Belarus of October 23, 2009 No. 519 
"On Amendments and Additions to Certain Decrees of the President of the Republic of Belarus on Insurance Matters" 
Decree of the President of the Republic of Belarus dated June 10, 2009 No. 302 
"On funds for preventive (preventive) measures for certain types of insurance" 
Decree of the President of the Republic of Belarus dated May 19, 2008 No. 280 
"On the inclusion of insurance premiums for types of voluntary insurance, not related to life insurance, in the costs of 
production and sale of products, goods (works, services)" 
Decree of the President of the Republic of Belarus of August 25, 2006 No. 534 
"On Assistance in the Development of Export of Goods (Works, Services)" 
Decree of the President of the Republic of Belarus of August 25, 2006 No. 531 
"On the establishment of insurance rates, insurance premiums, liability limits for certain types of compulsory insurance" 
Decree of the President of the Republic of Belarus dated August 25, 2006 No. 530 
"On insurance activities" 
Decree of the President of the Republic of Belarus of December 28, 2005 No. 637 
"On the procedure for calculating part of the profit of state unitary enterprises, state associations that are commercial 
organizations, as well as income from republican and communal ownership of shares (stakes in statutory funds) of economic 
companies to the budget and on the formation of a state targeted budgetary fund for national development” 
Decree of the President of the Republic of Belarus dated May 12, 2005 No. 219 
"On insurance premiums under contracts of voluntary life insurance, additional pension and medical expenses included in the 
costs of production and sale of products, goods (works, services)" 
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Resolutions of the Council of Ministers of the Republic of Belarus: 
 

Resolution of the Council of Ministers of the Republic of Belarus of August 29, 2019 No. 575 
On Amendments to the Resolutions of the Council of Ministers of the Republic of Belarus on Insurance Matters"  
Resolution of the Council of Ministers of the Republic of Belarus dated August 7, 2014 No. 763 
"On approval of the Regulation on the procedure for special certification for compliance with qualification requirements for the 
head of the temporary administration for managing an insurance organization, and amending the Resolution of the Council of 
Ministers of the Republic of Belarus dated February 17 2012 No. 156 " 
Resolution of the Council of Ministers of the Republic of Belarus dated June 30, 2014 No. 637 
“On approval of the Regulation on the procedure for paying additional costs associated with damage to the health of the 
insured, for compulsory insurance against industrial accidents and occupational diseases, amendments and additions to some 
resolutions of the Council of Ministers Of the Republic of Belarus and recognition as invalid of some resolutions of the Council 
of Ministers of the Republic of Belarus and their individual provisions " 
Resolution of the Council of Ministers of the Republic of Belarus dated June 24, 2014 No. 613 
"On approval of the Regulations on the register of insurance agents of the Ministry of Finance and amendments to the 
Resolution of the Council of Ministers of the Republic of Belarus dated February 17, 2012 No. 156" 
Resolution of the Council of Ministers of the Republic of Belarus of August 30, 2007 No. 1118 
"On the procedure for paying 95 percent of the insurance premium under a compulsory insurance contract with state support 
for crops, livestock and poultry at the expense of the republican budget allocated for the development of agricultural 
production, fish farming and processing agricultural products " 
Resolution of the Council of Ministers of the Republic of Belarus of June 20, 2007 No. 817 
"On approval of the composition of the Supervisory Board over the activities of the Belarusian Bureau for Transport Insurance" 
Resolution of the Council of Ministers of the Republic of Belarus dated December 29, 2006 No. 1750 
"On approval of the Regulation on the procedure for making investments and placing insurance reserves by insurance 
organizations" 
Resolution of the Council of Ministers of the Republic of Belarus of November 4, 2006 No. 1462 
"On measures to implement the Decree of the President of the Republic of Belarus of August 25, 2006 No. 530" 
Resolution of the Council of Ministers of the Republic of Belarus dated September 11, 2006 No. 1174 
"On the establishment of a quota of foreign investors in the statutory funds of insurance organizations of the Republic of 
Belarus" 
Resolution of the Council of Ministers of the Republic of Belarus dated October 10, 2003 No. 1303 
"On Approval of the Regulations on the Procedure and Amounts of Payment of Expenses for the Burial of the Insured Under 
Compulsory Insurance against Industrial Accidents and Occupational Diseases, whose Death Occurred as a Result of an Insured 
Event" 
Resolution of the Council of Ministers of the Republic of Belarus dated October 10, 2003 No. 1298 
“On approval of the Regulation on the procedure for making insurance payments for compulsory insurance against industrial 
accidents and occupational diseases to persons entitled to receive them and who have left for permanent residence outside the 
Republic of Belarus " 
Resolution of the Council of Ministers of the Republic of Belarus dated October 10, 2003 No. 1297 
"On approval of the Regulations on the procedure for paying insurance premiums to the insurer for compulsory insurance 
against industrial accidents and occupational diseases" 
 
Resolutions of the Ministry of Finance of the Republic of Belarus: 
  

Order of the Ministry of Finance of the Republic of Belarus of November 1, 2016 No. 315 
"On the establishment of a public advisory council on insurance issues under the Ministry of Finance of the Republic of Belarus" 
Resolution of the Ministry of Finance of the Republic of Belarus of September 29, 2016 No. 88 
"On approval of the Instruction on the requirements for the form and content of the business plan for the development of an 
insurance organization, the procedure for its assessment and submission, the form and procedure for submitting a report on 
the implementation of the business plan for the development of an insurance company. organizations " 
Resolution of the Ministry of Finance of the Republic of Belarus dated September 12, 2016 No. 81 
"On approval of the Instruction on the procedure for reimbursement of expenses for participation in compulsory civil liability 
insurance of vehicle owners" 
Order of the Ministry of Finance of the Republic of September 23, 2016 No. 270 
"On the establishment of methods for calculating insurance rates" 
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Order of the Ministry of Finance of the Republic of April 29, 2016 No. 135 
"On amendments and additions to the order of the Ministry of Finance of the Republic of Belarus of December 19, 2006 No. 
450" 
Order of the Ministry of Finance of the Republic of April 28, 2015 No. 158 
"On amendments and additions to the order of the Ministry of Finance of the Republic of Belarus of December 19, 2006 No. 
450" 
Resolution of the Ministry of Finance of the Republic of Belarus, the Board of the National Bank of April 2, 2015 No. 20/209 
"On the procedure for placing and recording insurance reserves in separate special accounts and invalidating some resolutions 
of the Ministry of Finance of the Republic of Belarus and the Board of the National Bank of the Republic of Belarus" 
Resolution of the Ministry of Finance of the Republic of Belarus dated September 24, 2014 No. 60 
"On approval of the Instruction on the specifics of the implementation of types of insurance related to life insurance" 
Resolution of the Ministry of Finance of the Republic of Belarus dated August 18, 2014 No. 54 
"On the establishment of the forms of certain documents for the types of compulsory insurance and invalidation of the 
resolution of the Ministry of Finance of the Republic of Belarus No. 156 dated December 11, 2006 and a separate structural 
element of the resolution of the Ministry of Finance of the Republic of Belarus dated November 14, 2008 No. 167 " 
Resolution of the Ministry of Finance of the Republic of Belarus of July 10, 2014 No. 50 
"On payments to insurance agents, insurance brokers and the recognition as invalid of certain structural elements of the 
resolutions of the Ministry of Finance of the Republic of Belarus and Resolution of the Ministry of Finance of the Republic of 
Belarus No. 152 of December 21, 2009" 
Resolution of the Ministry of Finance of the Republic of Belarus dated June 25, 2014 No. 42 
"On approval of the Instruction on the procedure for maintaining the register of foreign insurance (reinsurance) organizations 
with which insurance organizations of the Republic of Belarus are entitled to conclude reinsurance contracts" 
Resolution of the Ministry of Finance of the Republic of Belarus dated June 20, 2014 No. 38 
"On the establishment of standards for safe functioning for insurance organizations and approval of the Instruction on the 
procedure for calculating, applying and assessing the fulfillment of standards for safe functioning for insurance organizations" 
Resolution of the Ministry of Finance of the Republic of Belarus dated June 20, 2014 No. 37 
"On some issues of carrying out insurance activities" 
Resolution of the Ministry of Finance of the Republic of Belarus dated June 20, 2014 No. 36 
"On approval of instructions on the procedure and conditions for concluding an insurance contract in the form of an electronic 
document and on the procedure for appointing, exercising and terminating the activities of a temporary administration for 
managing an insurance organization" 
Resolution of the Ministry of Finance of the Republic of Belarus dated June 19, 2014 No. 35 
"On approval of the Instruction on the volume and procedure for disclosure (publication, distribution, provision) of information 
on the activities of insurance organizations, insurance brokers" 
Resolution of the Ministry of Finance of the Republic of Belarus dated June 13, 2014 No. 34 
"On approval of the Instruction on the procedure for applying coercive measures for violation of insurance legislation" 
Resolution of the Ministry of Finance of the Republic of Belarus dated June 13, 2014 No. 33 
"On establishing the form of a requirement (order) to eliminate the identified violations of insurance legislation based on the 
results of desk audits" 
Resolution of the Ministry of Finance of the Republic of Belarus dated June 9, 2014 No. 30 
"On the procedure and timing for the submission of annual and interim individual accounting and (or) financial statements by 
insurance brokers and invalidation of some resolutions and certain structural elements of resolutions of the Ministry of Finance 
of the Republic of Belarus" 
Resolution of the Ministry of Finance of the Republic of Belarus of June 6, 2014 No. 29 
"On the establishment of forms of certain documents and forms of documents for the types of compulsory insurance and 
invalidation of some resolutions of the Ministry of Finance of the Republic of Belarus and certain structural elements of 
resolutions of the Ministry of Finance of the Republic of Belarus" 
Resolution of the Ministry of Finance of the Republic of Belarus dated February 5, 2013 No. 7 
"On the establishment of forms for calculating the part of profit (income) to be transferred to the budget" 
Resolution of the Ministry of Finance of the Republic of Belarus dated August 2, 2012 No. 45 
"On approval of the Instruction on the procedure for determining the best among insurance organizations for entry on the 
Republican Board of Honor" 
Resolution of the Ministry of Finance of the Republic of Belarus dated May 26, 2010 No. 62 
"On establishing the amount of commission remuneration" 
Resolution of the Ministry of Finance of the Republic of Belarus dated January 11, 2010 No. 2 
"On certain issues of accounting, preparation and presentation of financial statements by insurance organizations and 
amendments and additions to some resolutions of the Ministry of Finance of the Republic of Belarus" 
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Resolution of the Ministry of Finance of the Republic of Belarus, the National Statistical Committee of October 14, 2008 No. 
153/262 
"On the calculation of the indicator for the growth of the volume of receipts of insurance premiums in comparable prices" 
Resolution of the Ministry of Finance of the Republic of Belarus of July 15, 2008 No. 117 
"On measures to implement the Resolution of the Council of Ministers of the Republic of Belarus of May 31, 2008 No. 783" 
Resolution of the Ministry of Finance of the Republic of Belarus of December 17, 2007 No. 188 
"On the procedure and conditions for the formation of insurance reserves of insurance organizations" 
Resolution of the Ministry of Finance of the Republic of Belarus of November 29, 2007 No. 174 
"On the establishment of forms 1-SU" Receipt for accepting cash (insurance contributions) ", 1-SUO" Receipt for accepting cash 
for compulsory insurance of buildings owned by citizens ", And approval of the Instructions for filling out and using receipts of 
form 1-SU" Receipt for accepting cash (insurance premiums) "and form 1-SUO" Receipt for accepting cash for compulsory 
insurance of buildings owned by citizens "and on making changes and additions to some resolutions of the Ministry of Finance 
of the Republic of Belarus " 
Resolution of the Ministry of Finance of the Republic of Belarus dated September 13, 2007 No. 132 
"On approval of the Instruction on the procedure for calculating the amount of equity capital of insurance organizations" 
Resolution of the Ministry of Finance of the Republic of Belarus dated May 14, 2007 No. 75 
"On approval of application forms, contracts, act on an insured event for compulsory insurance with state support for crops, 
livestock and poultry" 
Resolution of the Ministry of Finance of the Republic of Belarus dated May 10, 2007 No. 73 
"On approval of the Instruction on the criteria and procedure for assessing the solvency of insurance organizations and 
amending the Resolution of the Committee for Supervision of Insurance Activities under the Ministry of Finance of the Republic 
of Belarus No. 3 dated December 13, 2000" 
Resolution of the Ministry of Finance of the Republic of Belarus dated February 23, 2007 No. 34 
"On some issues of carrying out insurance activities" 
Resolution of the Ministry of Finance of the Republic of Belarus of November 29, 2006 No. 145 
"On approval of the Instruction on the procedure for transferring obligations by insurance organizations under a voluntary 
insurance contract, other than life insurance, in excess of the liability standard established by the legislation to the republican 
unitary enterprise" Belarusian National Reinsurance Organization " 
Resolution of the Ministry of Finance of the Republic of Belarus of September 6, 2006 No. 109 
"On measures to implement the Decree of the President of the Republic of Belarus No. 530 of August 25, 2006 " On insurance 
activities " (as amended up to October 1, 2014) 
Resolution of the Ministry of Finance of the Republic of Belarus dated July 6, 2006 No. 77 
"On approval of the Instruction on the procedure for calculating and transferring to the republican budget by insurance 
organizations a part of the profit received from compulsory civil liability insurance of vehicle owners" 
Resolution of the Ministry of Finance of the Republic of Belarus dated June 9, 2005 No. 74 
"On approval of the Instruction on voluntary insurance of medical expenses" 
Resolution of the Ministry of Finance of the Republic of Belarus dated March 1, 2004 No. 28 
"On the establishment of the standard for the cost of doing business for insurance organizations" 
Resolution of the Ministry of Finance of the Republic of Belarus dated February 7, 2003 No. 16 
"On the establishment of a liability standard under a voluntary insurance (coinsurance, reinsurance) contract other than life 
insurance" 
Resolution of the Ministry of Finance of the Republic of Belarus dated February 7, 2002 No. 17 
"On approval of the Instruction on the procedure for confirming the professional suitability of managers, their deputies, chief 
accountants of insurance organizations, managers, their deputies of insurance brokers, as well as heads of separate divisions of 
insurance organizations, insurance brokers" 
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Capacity
Sizeable underwriting capacity for Oil & Energy 
related business and Nuclear Energy.

Geographical Scope
Risks located in Afro-Asian countries and Russia.
Europe (For Nuclear Energy risks only)
and their interests worldwide  

Acceptance Scope
Business offered by Members, Non-Members, Brokers
and all other insurers and reinsurers.

Underwriting Scope
The Syndicate underwrites on Facultative basis; Oil & 
Energy related business including but not limited to:
• Energy: Onshore and Offshore 
• Power Plants 
• Renewable Energy 
• Energy related Constructions
• Nuclear Risks including Radioactive Contamination 
• Operators Extra Expenses (Cost of Well
   Control/Re-drilling Expenses/Seepage and Pollution)
• Business Interruption when written in
   conjunction with other classes
• Liability when written in conjunction with other classes
• Energy package policies

T: +973 17 517 176  |  F: +973 17 533 789  
Trust Tower, Building 125, Road 1702, Diplomatic Area 317, Manama

P. O. Box 10844, Manama, Kingdom of Bahrain
foeis@foeis.com  |  www.foeis.com

Managed by

A.M.Best Rating

On 17.3.2021 A.M.Best reaffirmed the Syndicate the following ratings:

Financial Strength Rating (FSR) B+ (Good) with stable outlook.
Issuer Credit Rating (ICR) bbb- with stable outlook

“The ratings reflect the Syndicate’s balance sheet strength, which A.M.Best categorizes 
as strong, as well as its adequate operating performance, neutral business profile and 
appropriate enterprise risk management.” – A.M.Best.

FAIR Oil & Energy Insurance Syndicate is proud to be the first entity of its kind to be rated 
by a reputable international rating agency.

website e-brochure

Incorporated in the Kingdom of Bahrain by Law Decree  7/1999

A FAIR 
Reinsurer 

with POWER
and ENERGY
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Performance and Statistics

 
 
 
As of January 1, 2020, the insurance sector of the Republic of Belarus included 16 insurance companies. 
organizations, including 2 organizations that carry out types of insurance related to the country  life, and 
the State Enterprise "Belarusian National Reinsurance organization"  
 

The insurance market of the 
Republic of Belarus can be divided 
into three groups of insurance 
companies organizations by 
property: 
➢ 4 state (2 - non-life, 1 - life,  

1 - reinsurance); 
➢ 4 semi-public (4 - non-life); 
➢ 8 private (7 - non-life, 1 - life) 
 

 

 
 
The number of brokers providing 
intermediary activities in insurance 
has not changed compared to 
2018. Thus, at the end of 2019 in the 
insurance market 29 insurance 
brokers worked in Belarus. 
 

 
 

 
Six insurance organizations operated 
with the participation of foreign capital 
as shown represent the main foreign 
investors in the insurance market of the 
Republic of Belarus. 

 
 

For 2019, contributions of insurance organizations of the republic for direct insurance and compassion 
amounted to 1,403.4 million rubles.  
 
The growth rate of insurance premiums in 2019 compared to 2018 was 114.5%, in US dollars the volume of 
assessed contributions increased by 11.5%. 
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The share of life insurance in total premiums in 2019 was 12.1%, while in all developed countries, the life 
insurance segment often makes up the bulk of the insurance second market (it accounts for 50% to 60% of 
the total amount of insurance premiums). 
 
For 2019, payments of insurance compensation and insurance coverage in the country as a whole amounted 
to 710.6 million rubles (equivalent to 339.8 million US dollars), of which the share of types of additional total 
insurance accounts for 428.4 million rubles (60.3%), compulsory insurance - 282.2 RUB million (39.7%). 
 
Compared to the previous 2018, the total amount of insurance payments increased by 13.7% (in US dollars - 
by 10.8%). Insurance payments for voluntary insurance in 2019 grew by 16.7%, while in 2018 this growth was 
29.3%. Payments under contracts compulsory insurance increased by 9.6% (in 2018 - by 2.5%). 
 

 
 

 
 
 

 
 

Belarus Insurance 
Market 2019 GWP 
premium (in EUR 
million) in comparison 
with, Russia, Ukraine, 
Kazakhstan and 
Azerbaijan 
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INSURANCE IN 
BELARUS 2020  
 

 
In 2020, total GWP 
of the Belarusian 
insurance market 
amounted to BYN 
1,510.2 million (EUR 
476.70 million), 
which is 7.61% more 
y-o-y in BYN. At the 
same time, total 
number of insurance 
contracts decreased 
by 16.5%, according 
to the data published 
by the Ministry of 
Finance of the 
Republic. 
 
In the GWP structure 
of voluntary 
insurance, personal 
insurance accounts 
for 42.1%, property 
insurance - 50.9%, 
liability insurance - 
4.9%, complex 
insurance - 2.1%, the 
Ministry noted. The 
main growth drivers 
were such types of 
voluntary insurance 
as insurance of 
export risks with the 
state support, life 
insurance, insurance 
of vehicles of legal 
entities, and medical 
expenses. 
 
GWP of mandatory 
insurance amounted 
to BYN 569.9 million. 
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by the Ministry of 
Finance of the 
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In the GWP structure 
of voluntary 
insurance, personal 
insurance accounts 
for 42.1%, property 
insurance - 50.9%, 
liability insurance - 
4.9%, complex 
insurance - 2.1%, the 
Ministry noted. The 
main growth drivers 
were such types of 
voluntary insurance 
as insurance of 
export risks with the 
state support, life 
insurance, insurance 
of vehicles of legal 
entities, and medical 
expenses. 
 
GWP of mandatory 
insurance amounted 
to BYN 569.9 million. 

 
At that mandatory insurance accounts for 
37.74% of the total market. In the GWP 
structure of mandatory insurance, personal 
insurance accounts for 44.7%, property 
insurance - 7.6%, liability insurance - 47.7%. 
 

It is worth noting that the penetration of 
insurance in GDP from 2018 to 2020 remained 
almost unchanged (1% in 2018, 1.04% in 2019 
and 1.03% in 2020). 
 

Paid claims of insurers in 2020 reached BYN 
814.71 million, which is 14.65% more y-o-y. Of this amount, voluntary insurance accounted for 
61.4%, while mandatory - for 38.6%. The level of paid claims in the total market GWP in 2020 
increased by 3.3 p.p. y-o-y to 53.9%. 
 

At the end of 2020, total cost of doing business of insurers amounted to BYN 332.4 million (+3.3%). 
The share of business expenses in the total GWP amount slightly decreased, to 22.0%. 
 

In 2020, GWP for risks accepted for 
reinsurance amounted to BYN 139.6 
million (+33.7%), while GWP for 
risks ceded to reinsurance 
decreased to BYN 115.6 million (-
3.1% y-o-y). 
 

As of 01.01.2021, total amount of 
insurance reserves reached BYN 
2,386.6 million, which is 29.7% more 
than in 2019.  
 

The assets of insurers also grew by 
21.0% to BYN 4,699.6 million. The 
equity capital increased over the 
past year to BYN 1,833.7 million, at 
that charter capital accounts for 71.5% of the equity capital of insurers. The profit before tax in 
2020 increased 2.6 times compared to 2019 (to BYN 207.2 million). 
 

As of 01.01.2021, 16 insurance organizations (of which one is providing exclusively reinsurance) and 
26 insurance brokers carried out insurance activities in Belarus. In the non-life sector, 
BELGOSSTRAKH continues to lead, occupying more than half of this market, and of the two life 
insurers, the biggest portion of premiums was generated by STRAVITA. 

 
References & Resources: 
▪ Ministry of Finance of the Republic of Belarus 
▪ The Belarusian Association of Insurers (BAI)  
▪ Financial Stability in the Republic of Belarus 2019 
▪ Belarus Insurance Market - XPRIMM Insurance Report FY2019 & HY2020 
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The Impact of the Transitional Period in Libya on 
Insurance Industry and its Policies  

During its transitional period since 2011, Libya went through 
difficult phases that were reflected on the economic situation of the 
country in general and the financial sector in particular, and it also 
reflected on the insurance industry and its policies as one of the 
components of the financial sector. The government tried to make a 
transformation in economy in the years preceding the outbreak of the 
Libyan revolution in 2011, as it supported settling all sanctions and the 
falling oil prices. The government also worked on building a more open 
economy, engaging the private sector especially in the financial sector, 
insurance industry and launched other methods of financing like stock 
exchange market. However, with vulnerabilities inherited over the years, 
most of the reforms had a minimal impact, even until the protests in 
2011.  

A previous review of the financial sector, including insurance 
industry, (in 2012) showed a lot of rising weak points, and those points 
include: gaps in preparing the supporting environment, sector 
governance, lack of skills and the absence of Takaful Insurance 
framework. One of the main recommendations was to reconsider the 
country’s role in the insurance sector. However, there was no progress 
and it is not surprising as there is still conflicts1.   

The political crisis in Libya stopped the reform attempts and 
weakened the insurance services levels. The war consequences and 
political division led to the development of insurance sector, which led 
to new challenges and increased this list. The most important challenges 
are2: 

 The division of Insurance Supervisory Authority (between Tripoli and 
Benghazi), its weak role and absence of statistics that indicates the 
market trend. As a result, the insurance sector does not have enough 
information and internal capacity to take informed and rational 
decisions. The poor performance of inquiry system and the absence 
of monitoring information quality mechanisms.  

                                                           
1 Review of Libya Financial sector, February 2020, World Bank report on Financial Sector  
2 The previous reference 
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 Rise in the reinsurance costs because of the higher risk levels, and the 
reluctance of a number of reinsurers to work in the Libyan market. 

 Difficulty in obtaining foreign currency with the official pricing. This 
was reflected on difficulties faced by insurance companies to fulfill its 
obligations to reinsurance companies.  

 Charge a fee of 183% on the foreign currency transactions; this led to 
a rise in reinsurance costs. As a result, it will lead to a rise in local 
insurance costs. 

 The lack of supervision on reinsurance operations; where many 
insurance companies, especially the new and small ones, did not 
follow reinsurance procedures, in compliance with legal controls, to 
reduce insurance costs and then speculate on insurance prices to 
compete with other companies. 

 Freezing all the initiatives and developing plans in the insurance 
sector. 

 Fall in insurance companies investments and assets. 

 

(1)  The development of the Libyan insurance market during the 
transitional period (2011 – 2020). 

The Libyan insurance market is still new, so it is not common to 
buy insurance instruments for family insurance and businesses, unlike 
automobile insurance. Non-life insurance represents (property and 
liability/ people insurance) around half of the investment in this field. 
The total asset value is less than 1% of gross domestic product, against 
more than 5% of gross domestic product in the region. The general 
average in the region is already very low compared with international 
standards, and far less than the average of high income economies 45% 
of the gross domestic product3 

Market openness took place, but the industry remained weak and 
unorganized. This industry developed and was dominated by one state-
owned company, which is Libya Insurance Company that was established 
in 1971. This company issued insurance policies for companies to 
manage investment and trade risks in addition to providing a small range 

                                                           
3 The insurance sector in the Middle East and North Africa, Rodney Lester, November 2010, report of  
the main world bank the on the financial sector 
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of essential products for retail market. At the beginning of the first 
decade of this century, like many other economic fields, and after 6 
decades from establishing the insurance sector in Libya, the awareness 
of insurance activities has achieved substantial progress which 
encouraged engaging the private sector in the insurance sector. Within 
the framework of expanding ownership, it was allowed to establish 
many direct writing shareholding companies aside from Libya Insurance 
Company. The company was then revaluated, its capital reached 
(70,000,000) dinars and its stocks were traded in stock exchange market. 
Licenses were issued for new local companies whose activities were 
mostly restricted on making sales for international reinsurance 
companies.  

The number of functioning insurance companies in Libya in 2011 
reached (13) companies, (12) of which are national companies and one 
joint company with private and Arab capital (Al-Thika Company). By 
2018, the number of licensed insurance providers has reached (22) of 
assets equal to (1.2) billion dinars.4  

The industry remains highly centralized and structurally weak. By 
2018, the largest two companies dominated more than 60% of the 
assets. The Regulatory Authority was already weak even before the 
crisis. Subsequently, the political unrest has caused assets devaluation to 
more than half its value before the crisis, whether in terms of claims 
number or their value. More than half of the assets value is at risk of 
default due to the crisis external impacts. These impacts are further 
complicated by high risk levels and lack of coverage provided by the 
poor-quality reinsurance companies.5 

Statistics shows that between 2010 and 2014 the insurance sector 
has developed remarkably. During this period, the insurance market has 
witnessed an increase in written premiums as it took an ascendant a 
geometric progression.   until they reached a value of (517,324) million 
Libyan dinars in 2014. They witnessed a sharp decline in 2011 due to the 
17th of February events when the activities of the economy and the 
insurance were severely affected as a result of the financial implications 
during the revolution. The written premiums have decreased and 
recorded a decline of (- 48%) comparing to 2010. Nonetheless, the 

                                                           
4 Libya Financial Sector Review, February 2020, World Bank flagship report on the financial sector 
5 Libya Financial Sector Review, February 2020, World Bank flagship report on the financial sector 
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economy has picked up with high growth rates of 67.28%, 45.46%, 
56.6% for 2012, 2013, 2014 respectively. 

In contrast to the expected continuous growth, from 2015 to 2020 
written premiums decreased. Although there were no official statistics 
to prove this, still it can be noticed by reviewing the financial results of 
insurance companies in the Libyan market. This decrease can be 
attributed to the severe political division that took place specially after 
20146.   

(1)  Supervision over insurance industry in Libya during the transitional 
period.  

In general, the supervision over insurance industry in Libya was 
limited. The Libyan Insurance Supervision Authority was established in 
2008; it supervises (22) insurance companies (18) of which are affiliated 
to the Ministry of Economy under applicable law no. (3) of the year 2005 
and are licensed to work in Tripoli. The other (4) companies are located 
in different areas in the east. The role of the Authority is limited to 
supervision only, and it does not have any regulatory or procedural 
power over the industry. Moreover, issuance of new laws or imposition 
of sanctions must be carried out through the Ministry of Economy. Since 
the crisis, the Authority has stopped issuing new licenses with a view of 
making the regulations stricter to create a stronger and more stable 
industry. The Authority has highlighted the lack of rules and regulations 
that govern risk management policies of the Libyan insurance companies 
and also the lack of a clear classification policy for selecting partners in 
the reinsurance sector. Currently, the Authority does not have the 
competence to supervise insurance companies’ portfolios quality and 
the process of classifying their quality and solvency7.  

(2) Decisions made during the transitional period 
In regulating Takaful insurance framework, Minister of Economy 

issued decree No. 301 in 2012 regarding the provisions of practicing 
Takaful insurance. The decree approved that Takaful insurance should 
be practiced in accordance with the provisions of Law No. (3) of 2005 on 
insurance supervision and control and its executive regulations. It can 
also be practiced through specialized insurance companies, independent 
departments in commercial insurance companies and for all insurance 

                                                           
6 Insurance Supervision Authority report 2015 
7 Libya Financial Sector Review, February 2020, World Bank flagship report on the financial sector 
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branches stipulated under Insurance Supervision and Control Law after 
consulting Supreme Sharia Committee and requesting Insurance 
Supervisory Board approval. Risk management and investment 
operations which are related to subscriptions will also carried out on the 
basis of agency and speculation together 8.  

The decision necessitated the formation of Sharia Supervisory 
committee of three persons appointed by the board of directors after 
the approval of the General Assembly and the Supreme Fatwa Council. 
Their membership term will be three years subject to renewal 9.  

(3) Shedding light on insurance industry future 
Analysts specializing in global insurance industry indicate that the 

Libyan insurance market is still very far 10from international rates and 
the rate is low compared to markets in Arab countries and North Africa. 
This can be viewed through insurance density size and penetration rate. 
Insurance density in Libyan market is very low compared to the averages 
of international markets and Arab countries11. This reflects the lack of 
awareness regards insurance which is not only reflected by the extent of 
society knowledge on insurance services, but also the positive behavior 
of purchasing insurance policies and benefiting from the protection they 
provide. The accurate indicator for measuring insurance awareness is 
the insurance density, which means the annual per capita expenditure 
on insurance. Density rate has increased in the recent period. In 2006, it 
amounted to (26.71) dollars and $66.19 in 2014. However, it is still far 
from the international averages as in 2014 the density amounted to 
(678.20) dollars 12which is ten times higher than Libyan market average. 

By considering the penetration rate or permeability rate (GDP 
written premiums percentage), we found that it is significantly low. As it 
has reached its maximum level (1.3%) in 2014, but this percentage is 
considered unreal in light of the decline in GDP affected by current 

                                                           
8 Minister of Economy decree No. (301) for the year 2012 AD regarding the regulations of practicing 
Takaful insurance business, Article 2-3-4-5 
9 Minister of Economy decree No. (301) for the year 2012 AD regarding the regulations of practicing 
Takaful insurance business, Article 10-11 
10  
11 The Middle East Insurance Review, 2019 
12 World Bank and IMF assessments and economic databases, 2019 
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events. In case we measured the penetration rate under normal 
conditions, it will not exceed 0.5%. 

Evaluating the situation generally, we found that the Libyan 
market provides great opportunities for expansion, as the low insurance 
density and penetration rate confirm the market's ability to grow. This 
requires the implementation of intensive media raising awareness 
campaigns to be carried out by the entire sector on insurance. This also 
requires implementing effective mechanisms for compulsory insurance 
systems and more active participation of relevant government agencies 
to implement these mechanisms to ensure inclusiveness of insurance 
coverage for all targeted groups. 

Undoubtedly, by the end of the ongoing conflict and the divided 
institutions unification, the Libyan insurance sector will benefit from the 
economic and social development that Libya will inevitably and soon 
witness. The expected reconstruction and development plans numbers’ 
will clearly double in the upcoming years due to the huge absorptive 
capacities and expected demand in the Libyan market in the coming 
period. In the context of the successive and rapid development of the 
Libyan insurance market and entering the openness stage, companies 
belonging to the private sector (local or foreign) will enter the 
competition battlefield and will compete with public companies to get 
the largest share in the market. 
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