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FAIR in Brief
Federa� on of Afro-Asian Insurers & reinsurers “FAIR” is a price-
less instrument and media for coopera� on, and our responsibility 
is to make it more responsive, more eff ec� ve and more dynamic. 
FAIR was established in September 1964, to promote coopera� on 
among insurance and reinsurance companies in Africa and Asia, 
through the regular exchange of informa� on, experience and the 
development of business rela� ons.

Vision:
FAIR aims to become a driving force interna� onal insurance coop-
era� on by prom� ng collabora� on and adop� on of interna� onal 
standards.

Mission:
FAIR will lead the eff ort to achieve harmoniza� on of insurance 
markets by promo� ng the adop� on and implementa� on of in-
terna� onal standards among members facilita� ng the sharing of 
informa� on and exper� se and enhancing coopera� on to be of 
added value to members.

FAIR’s added value is based on:
• Wide recogni� on of brand and name of FAIR on the world 

scene,
• A broad range of deliverable aff ec� ng the members’ interests,
• Strong na� onal membership base,
• Extensive networking at both interna� onal and regional lev-

els,
• Building regional bases (hub) that provides a variety of shared 

resources and services to local member companies.
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FAIR Review
The “FAIR Review” is published quarterly by the central offi  ce and 
circulated to Members free of charge. It is devoted to disseminate 
the research work, ar� cles and informa� on, to enhance profes-
sional knowledge among insurance professionals.

ISSN 1687-2231

1
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• FAIR New Head Offi  ce Opening
The Federa� on of Af-
ro-Asian Insurers & Rein-
surers offi  cially opened its 
New Head Offi  ce on the 
5th of March 2019, which 
is located at 129 ElTahrir 
st., Doqi - Giza, Egypt.
The opening ceremony 
started with the presence 
of FAIR Board of Directors, 
and the Afro-Asian Insur-
ance Industry leaders.

FAIR News

The Federa� on of Af-

The opening ceremony 
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• FAIR Signs an MOU with GAIF

During the 2nd FAIR In-
surance Marke� ng Con-
ference opening cermo-
ny, which was held on 
the 25-26 Feb. 2019, at 
Marrio�  Mena House - 
Cairo hotel, the Federa-
� on of Afro-Asian Insur-
ers & Reinsurers signed 
an MOU with the Gen-
eral Arab Insurance Fed-
era� on.

This MOU aims to im-
prove coopera� on, 
knowledge and experi-
ence sharing, econom-
ic integra� on between 
Arabic and Afro-Asian 
regions.
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•  Modest real growth of 3% p.a. expected in global 
insurance premium in 2019-20
Posi� ve but slowing economic momentum will support modest 
global insurance premium growth of around 3% annually in real 
terms over the next two years, a 1 ppt improvement from 2018, 
according to the latest sigma report by Swiss Re Ins� tute.
In both non-life and life, the emerging markets remain the main 
driver of growth, in par� cular China, the report � tled “Global 
economic and insurance outlook 2020” says.

Non-life insurance
Global non-life premiums will 
grow by around 3% on an in-
fl a� on-adjusted basis in 2018, 
and Swiss Re forecasts similar 
growth over the coming two 
years. The global aggregate is 
being driven by the emerging 
markets, where Swiss Re es-
� mates 8% premium growth 
this year, and around the same 
over 2019 and 2020.

Non-life business in China and 
India has been par� cularly 
strong, with combined premi-
ums up 12% in real terms this 
year. Agriculture insurance has 
been a main growth driver in 
both countries.

For 2018, Swiss Re expects a 
posi� ve underwri� ng result 
for the global non-life sector 
of around 1% of premiums. 
This will be mostly driven by a 
lower loss burden from natu-
ral catastrophes compared to 
2017.

In the next several years, in 
the absence of clear direc� on 
on rates, Swiss Re expects un-
derwri� ng results to remain 
stable at current levels. The 
recent improvement of prop-
erty rates has been mainly felt 
in regions that suff ered a high 
natural catastrophe burden 
last year, and is expected to 
fade.

Global News
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Life insurance
Swiss Re es� mates that global 
life insurance premiums will 
grow by 1.6% in real terms this 
year, slightly slower than the 
average annual growth rate of 
the last fi ve years. Premiums 
in the advanced markets will 
grow by 1.7%, while emerg-
ing market premium growth 
will likely be much slower 
than usual (Swiss Re forecast: 
+1.3%).

Overall profi tability in life in-
surance has improved this 
year, with outperformance in 
the US. The ongoing low in-
terest rate environment, how-
ever, will remain a challenge, 
says the report.

InsurTech
A main enabler of future 
profi tability in insurance and 
overall industry growth will 
be technology and data. Infor-
ma� on, once digitalised, is be-
ing used to improve process-
es across the insurance value 
chain, including underwri� ng 
and pricing decisions, and out-
reach to customers. Policy and 
claims management is becom-
ing more effi  cient as machine 
learning and pa� ern recogni-
� on are used to analyse hand-
wri� en and unstructured doc-
uments to expedite and detect 
false claims. The integra� on of 
cogni� ve compu� ng systems 
with voice recogni� on and 
text reading algorithms will 
eventually make it possible to 
extract meaningful informa-
� on from all sources of data, 
including unstructured medi-
cal reports.

So far, insurers’ investments in 
technology have led to some 
effi  ciency gains and com-
pressed margins for the dis-
tribu� on system in commod-
i� sed lines, the report says. 
Technology such as telema� cs 
and advanced analy� cs can 
also be used to reduce claims 
frequency and severity, reduce 
fraud and lower claims costs.

In Swiss Re’s view, the scope 
for digital disrup� on is much 
further reaching. Crucially, 
technology can facilitate ac-
cess to new risk pools. In the 
long run, this will help close 
exis� ng protec� on gaps and 
improve economic and social 
resilience. 

Source: Asia Insurance Review (AIR) -12 November 2018
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• Limitati on periods for making an insurance/reinsur-
ance claim
by Prac� cal Law

This table is part of the global guide to insurance and reinsur-
ance.  For a full list of jurisdic� onal Q&As visit www.prac� callaw.
com/insurance-guide.
The contents of this table derive from Ques� on 25 of the juris-
dic� onal Q&As.
Please note that this is in the process of being updated and may 
not hold informa� on from all available jurisdic� ons.

Jurisdic� on What is the � me limit for the insured/reinsured to make a claim?

AUSTRALIA
There is no general statutory � me limit for making a claim under an insurance policy, other than the usual 
six-year limita� on period applicable to all contract claims. However, individual contracts of insurance can 
specify a � me limit within which a claim must be made by the insured

AUSTRIA

The insured/reinsured is barred from making a claim in respect of the insurance policy a� er three years 
(sec� on 12, Insurance Contracts Act). However, sec� on 12 does not state when this limit begins, therefore 
civil law applies. Under sec� on 1478 of the Civil Code, the � me limit begins at the moment the extent, and 
amount, of the damages is possible to determine and the insurer has fi nished the necessary inves� ga� ons 
to assess the insured event and the extent of the insurance benefi t.

BELGIUM

In general, the period of limita� on for insurance claims is three years. This period commences on the 
date of the event triggering the claim (or from the date the claimant became aware of the insured event). 
Specifi c periods apply in, for example, life insurance and liability. Periods can be extended, for example, in 
the event of fraud.
For reinsurance contracts, the posi� on is unclear because of confusion in the dra� ing of the relevant pro-
visions of the Law of 4 April 2014 on insurance. The safer view is to apply the periods applicable to direct 
claims.

CAMBODIA Five years from the date that the insured/ reinsured can make a claim.

CANADA

The � me limit varies depending on the statutory laws and judicial interpreta� ons of the par� cular prov-
ince.
For Ontario, the � me limit is generally a two year period commencing from when the claim is discovered. 
However, if the loss or damage occurs in respect of fi re insurance claims and claims based on loss or dam-
age to an automobile or its contents, proceedings must be commenced within one year.

CHINA The statute of limita� on for an insurance claim that is unrelated to life insurance is two years. It is fi ve years 
for life insurance claims.

FRANCE
• Insured: generally two years, with a possible extension to ten years in life insurance and personal 

injury.
• Reinsured: fi ve years.

GERMANY Three years from end of the year in which the claim arose and the policyholder (should have) obtained 
knowledge of the underlying circumstances.

HONG KONG The insured has six years to issue proceedings against the insurer. Time starts to run from the date liability 
is established by judgment, arbitra� on award or binding se� lement.

INDIA The limita� on period for making an insurance or reinsurance claim is decided by the relevant policy. Where 
no � me period is prescribed, a three-year limit applies.

INDONESIA The � me limit to make a claim is typically s� pulated under the insurance/reinsurance policy. If not, the 
general statute of limita� on under the Indonesian Civil Code will apply (that is, 30 years).

IRELAND Six years from the date on which the cause of ac� on accrued (sec� on 11(1)(a), Statute of Limita� ons 1957).

ISLE OF MAN For an ac� on founded on simple contract, six years from the date on which the cause of ac� on accrued.

ITALY Under Ar� cle 2952 of the Civil Code, the insured party’s right to be make a claim expires two years from 
when damage is sustained.

JAPAN Three years. Policy condi� ons that aim to reduce this � me limit are void.

KUWAIT
Ac� ons arising under a general insurance policy must be brought within three years from the date of occur-
rence. Ac� ons in rela� on to contracts of marine insurance must be brought within two years, although the 
date from which the limita� on period runs depends on the nature of the claim.
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Jurisdic� on What is the � me limit for the insured/reinsured to make a claim?
LAO PEOPLE’S 
DEMOCRATIC 
REPUBLIC

Generally, one year from the date that the insured event occurred.

LEBANON

The right to make any and all claims arising out of, or in connec� on with, an insurance contract must be 
exercised within two years from the occurrence of the incident (Ar� cle 985, Lebanese Code of Obliga� ons 
and Contracts).
The two-year limita� on period will not start running at the occurrence of the incident in the following 
circumstances:
In the case of concealment of the insured risk, omission, false or invalid declara� on, then the � me limita-
� on will commence as of the date the insurer becomes aware of the incident.
In the case of an emergency, as of the day when the interested par� es became aware of it, provided they 
are able to prove they were not aware of it un� l such � me.

MEXICO Two years following the date of the occurrence of the insured event, except for life insurance where the 
statute of limita� on expires in fi ve years.

NEW ZEA-
LAND

Generally, six years from the date of the act or omission on which the claim is based.

POLAND Claims arising from an insurance contract are barred by a limita� on of three years, subject to certain excep-
� ons s� pulated in the provisions of law (Civil Code).

SAUDI ARA-
BIA

Ac� ons under the Unifi ed Compulsory Motor Insurance Policy must be brought within three years of the 
incident. Other insurance claims must be brought within fi ve years of the due date of the claimed amount.

SINGAPORE
A claim under a contract of insurance/reinsurance must be brought within six years from the date on which 
the claim accrues (Limita� on Act (Cap 163)). Where the damages claimed are for personal injuries to the 
claimant or anyone else, the claim must be made within three years from the date of injury, or the earliest 
date on which the claimant had knowledge of the injury.

SPAIN
Two years for claims related to damage insurance contracts (Ar� cle 23, Insurance Contract Act).
Five years for claims related to life, accidents and health insurance.
Reinsurance contracts are deemed to be damage insurance contracts, scholars consider that the two-year 
limita� on period applies to claims against a reinsurer.

SWEDEN Ten years from the date when the claim was triggered according to the insurance policy. This can be short-
ened to one year in business insurance.

SWITZER-
LAND

Swiss statutory law provides for the following statutes of limita� ons:
Insurance contracts. Two years from the date of the triggering event which raises the obliga� on to provide 
indemnifi ca� on. This limita� on period cannot be contractually shortened. A par� al revision of the ICA is 
currently being prepared with the inten� on of increasing this limita� on period to fi ve years.
Reinsurance contracts. Ten years from the date the claim becomes due. This limita� on period cannot be 
contractually altered.

TAIWAN In principle, two years from the day when it becomes possible for the insured/reinsured to exercise its right 
to make a claim.

THAILAND Two years from the date of loss. The same � me limit applies to direct claims and reinsurance claims.

TURKEY
General principle. Two years from payment due date, or six years from the insured event.
Liability insurance. Ten years from the insured event.
Material damages from motor vehicle accidents. Two years from payment due date, or ten years from the 
insured event (except where a longer period applies under criminal law).

UNITED ARAB 
EMIRATES

In the UAE (that is, not the Dubai Interna� onal Financial Centre (DIFC)), it is generally three years from the 
date of loss or date on which the insured fi rst became aware of loss.
In the DIFC there is no specifi c insurance related limita� on period therefore the general contract � me limit 
applies, being six years from date of accrual of cause of ac� on.

UNITED KING-
DOM

There is no specifi c statutory limita� on period for making a claim under an insurance or reinsurance 
contract. Insurance contracts are subject to the normal limita� on period under the Limita� on Act 1980 
for causes of ac� on founded on breach of contract (that is, six years from the date on which the cause of 
ac� on accrues).
The Enterprise Act 2016 gives policyholders a legal right to enforce prompt payment of insurance claims.

UNITED 
STATES

This will depend on the policy and the law of the applicable US state.

VIETNAM One year from the date of the occurrence of the insured/reinsured event.
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Africa News

• Insurance Business in CIMA Zone
In April 2016 the Inter-African Conference of Insurance Markets 
(Conférence Interafricaine des Marchés d’ Assurances, CIMA), 
which oversees insurance regula� on in 14 African countries 
adopted a major reform aimed to protect the region’s reinsur-
ance industry. Two years on, changes appear to be paying off  for 
local companies.

CIMA
The reform of CIMA’s Ar� cle 
308 imposed more stringent 
limits for insurers willing to 
take out reinsurance in coun-
tries located outside CIMA, 
which covers Côte d’Ivoire, 
Gabon, Cameroon, Benin, the 
Central African Republic, Con-
go, Mali, Niger, Guinea, Equa-
torial Guinea, Chad, Togo, Sen-
egal and Burkina Faso.

Under the changes, cover for 
small-scale risks – such as acci-
dent, health, automobile and 
life insurance – which could 
previously be 75% reinsured 
outside the zone, must now 
be 100% ceded locally. The 
propor� on of medium-scale 
risks that can be reinsured 

outside CIMA was reduced 
from 75% to 50%. Due to the 
lack of strong regional play-
ers in francophone West and 
Central African countries, an 
excep� on was made for the 
costliest of risks – related to 
ships, trains and airplanes – 
which can s� ll be reinsured up 
to 100% abroad.

The reform’s objec� ve was to 
strengthen the regional rein-
surance market, and help local 
fi rms grow and collect more 
premium. It was es� mated 
that 66% of CIMA reinsurance 
business in 2015 was placed 
abroad, while only 34% of sec-
tor ac� vity was captured local-
ly.

In April 2016 the Inter-African Conference of Insurance Markets 
(Conférence Interafricaine des Marchés d’ Assurances, CIMA), 
which oversees insurance regula� on in 14 African countries 
adopted a major reform aimed to protect the region’s reinsur-
ance industry. Two years on, changes appear to be paying off  for 

outside CIMA was reduced 
from 75% to 50%. Due to the 
lack of strong regional play-
ers in francophone West and 
Central African countries, an 
excep� on was made for the 
costliest of risks – related to 
ships, trains and airplanes – 
which can s� ll be reinsured up 

The reform’s objec� ve was to 
strengthen the regional rein-
surance market, and help local 
fi rms grow and collect more 
premium. It was es� mated 
that 66% of CIMA reinsurance 
business in 2015 was placed 
abroad, while only 34% of sec-
tor ac� vity was captured local-
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“The goal of reform is that 
more premium remain within 
the CIMA zone to help local 
reinsurers grow and become 
stronger,” Mouhamed Diane, 
Abidjan-based West Africa 
underwriter at CICA-RE, told 
OBG. “The idea is also that 
premium can be used to par-
� cipate in the countries’ de-
velopment. If more premium 
remain here, local reinsurance 
companies will be able to in-
vest them in the region and 
therefore sustain economic 
growth.”

In a July 2017 report, Casa-
blanca-based consul� ng fi rm 
Finactu calculated that new 
rules could poten� ally bring 
at least CFA68bn (€102m) of 
addi� onal premium to fi rms 
opera� ng in the CIMA area 
in the short term. Small-risk 
premium would grow from 
CFA33bn (€50.3m) to CFA93bn 
(€141.8m) while medium-risk 
premium would increase from 
CFA53bn (€80.8m) to CFA75bn 
(€114.3m). By contrast, and 

because of the added pres-
sure on local reinsurers from 
the small- and medium-scale 
risks segments, the propor� on 
of large risks placed locally 
would decrease from CFA14bn 
(€21.3m) to zero, according to 
Finactu’s forecasts.

Local Firms
Although it is too early to 
measure the economic ben-
efi ts of the reform, local re-
insurers are growing two 
years a� er introduc� on of 
the changes. Nigeria’s Afri-
ca Re, the sector’s leader in 
Côte d’Ivoire and CIMA, saw 
revenue grow from 10% to 
15% annually. Olivier Ngues-
san-Amon, the fi rm’s regional 
director for West and Central 
Africa, told media that, since 
the changes, the company’s 
premium sales have increased 
in segments that used to be 
reinsured abroad, especially 
in the mari� me transport of 
commodi� es such as cocoa, 
coff ee and rice, and manufac-
tured goods.

Other local fi rms are also 
benefi �  ng from the re-
form. Lomé-based CICA-RE, 
which raised its capital from 
CFA20bn (€30.5m) to CFA50bn 
(€76.2m) in 2017, increased its 
revenue by 22% from CFA38bn 
(€57.9m) to CFA46.4bn 
(€70.7m). For its part, Ivori-
an reinsurance fi rm Aveni RE 
Assurance increased its cap-
ital from CFA10bn (€15m) to 
CFA16bn (€24m) and was set 
to reach CFA22bn (€33m) by 
late 2018. The company’s net 
profi t increased 29% in 2017 
to CFA1.6bn (€2.4m).

14
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“Business is going very well, 
even though there are some 
divestments taking place,” 
François Nana, internal audit 
and risk management direc-
tor at Aveni RE Assurance, told 
OBG. “The claims ra� os in the 
region are be� er than in most 
parts of the world, and the 
level of profi tability is good. 
There are claims of course, but 
the sector is admi� edly profi t-
able, which is certainly not the 
case everywhere,” Nana add-
ed. The company’s claims ra� o 
improved from 56.2% in 2016 
to 37.04% in 2017.

Foreign Players
Another eff ect of the reform 
has been that foreign reinsur-
ers are increasingly seeking 
to enter the CIMA market. 
The UK’s One Re started op-
era� ons in Libreville, Gabon 
in November 2017, while 
Germany’s Hannover Re, the 
world’s third-largest reinsurer, 
opened a representa� ve offi  ce 
in Abidjan in December 2017. 
In February 2018 the company 
was granted an opera� ng li-
cence for the CIMA region. The 
company said it seeks to cover 
health and life insurance, two 
segments that can no longer 
be taken out abroad.

The new regula� on also 
pushed interna� onal compa-
nies that used to operate but 
had no formal presence in the 
region to ask for an offi  cial 
opera� ng licence. Un� l 2015 
CIMA’s reinsurance sector has 
remained without a specifi c 
legisla� ve framework. In 2015 
new rules were introduced to 
the insurance code – Book VIII 
– requiring companies to get 
a formal licence to be allowed 

to operate in the region. 
The minimum capital of for-
eign companies’ subsidiaries 
was set at CFA10bn (€15m), 
while representa� ve offi  ces 
were asked to have capital of 
CFA1bn (€1.5m). As a result, 
between November 2017 and 
January 2018 Kenya Re, ZEP-
RE (Kenya), WAICA Re (Sierra 
Leone) and Société Centrale 
de Réassurance (Morocco) 
requested – and obtained – li-
cences for their offi  ces located 
in Abidjan.

“For a long � me, reinsurance 
in the CIMA region was not 
fully regulated. But when an-
glophone markets like Ghana 
and Nigeria started to protect 
themselves, the regulator de-
cided to also set up more rules 
for the CIMA region as well. 
One does not want to see the 
reinsurance premium placed 
abroad; it is important that 
premium be reinvested where 
they have been collected,” 
said Nana. “So now, if a for-
eign reinsurance fi rm wants to 
work in the region, it needs to 
install formal opera� ons here. 
It is not protec� onism; it is 
regula� on.”
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Regional Centre
With many fi rms loca� ng their 
offi  ces in Abidjan, the recent 
moves have reinforced Côte 
d’Ivoire’s key posi� on for rein-
surance in the CIMA zone. The 
country is already the largest 
insurance market in the bloc, 
accoun� ng for about a third of 
the sector’s revenue. In Sep-
tember 2018 Kenya’s ZEP-RE 
signalled its plan to relocate 
regional opera� ons for the 
CIMA zone from Douala, Cam-
eroon to Abidjan.

“Abidjan has become the re-
gional centre for reinsurance. 
Many reinsurers are establish-
ing their bases here,” Diane 
said. “Abidjan is a strategic lo-
ca� on because you can easily 
cover francophone West and 
Central Africa from there. The 
business environment is also 
good. The region as a whole 
is very a� rac� ve, so more 
companies will probably seek 
to enter the market in the fu-
ture.”

African reinsurers will need to 
upgrade their technology sys-
tems and risk-measurement 
tools, and absorb larger risks 
while increasing their capac-
ity to adapt to interna� onal 
standards. In Côte d’Ivoire, 
the two largest players remain 
CICA-RE and Africa Re, two in-
tra-governmental African re-
insurers. With an 80% share 
of the Ivorian market, Africa 
Re is by far the biggest play-
er. In 2017 it ranked 41st in 
the world among reinsurance 
companies, with a premium 
of $747m, compared with 
$37.8bn for Munich Re and 
$34.8bn for Swiss Re. 
Source: The Report: Côte d’Ivoire 2019 - by Oxford Business 
Group

• FANAF: CIMA Zone 
insurers ordered to tri-
ple their size within 3 
months
The CIMA’s general secretary, 
Issofa Nchare confi rmed on 
the occasion of the CIMA/
FANAF round table, held on 
Monday 18 February 2019, as 
part of the FANAF 43rd Gener-
al Assembly, the deadline for 
the capital increase of insur-
ance companies of the CIMA 
zone, which is s� ll set at 31 
May 2019.

The insurance companies have 
a li� le more than 90 days to 
increase their minimum capi-
tal from 1 billion FCFA (1.7 mil-
lion USD) to 3 billion FCFA (5.2 
million USD). Inspec� ons will 
be held within the companies 
in June to monitor the imple-
menta� on of the new capi-
tal-intensive standards.

Issofa Nchareeroon to Abidjan.

“Abidjan has become the re-
gional centre for reinsurance. 
Many reinsurers are establish-
ing their bases here,” Diane 
said. “Abidjan is a strategic lo-
ca� on because you can easily 
cover francophone West and 
Central Africa from there. The 
business environment is also 
good. The region as a whole 
is very a� rac� ve, so more 
companies will probably seek 
to enter the market in the fu-
ture.”

African reinsurers will need to 
upgrade their technology sys-
tems and risk-measurement 
tools, and absorb larger risks 
while increasing their capac-
ity to adapt to interna� onal 
standards. In Côte d’Ivoire, 
the two largest players remain 
CICA-RE and Africa Re, two in-
tra-governmental African re-
insurers. With an 80% share 
of the Ivorian market, Africa 
Re is by far the biggest play-
er. In 2017 it ranked 41st in 
the world among reinsurance 
companies, with a premium 
of $747m, compared with 
$37.8bn for Munich Re and 
$34.8bn for Swiss Re. 
Source: The Report: Côte d’Ivoire 2019 - by Oxford Business 
Group
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• Revision of CICA-Re’s 
legal cession

The Compagnie Commune de 
Réassurance des Etats mem-
bres de la CIMA (CICA-Re) pre-
pares for the legal cession on 
each and every policy issued 
by direct insurance compa-
nies. It was in October 2018 
that the revision in the legal 
cession, enjoyed by the re-
insurer since its incep� on in 
1984, was decided.

CICA-Re is currently taking 
advantage of a 15% legal ces-
sion on reinsurance trea� es. 
As from 1 January 2020, this 
cession mode will be revised. 
The present legal cession rate 
of 15% on the trea� es will be 
reduced to 10%. In return, the 
reinsurer will benefi t from a 
cession 5% on all direct busi-
ness of insurance companies 
of the CIMA zone. The health 
and life savings classes are not 
concerned by this measure.

To prepare for the deadline of 
1 January 2020, a delega� on 
of CICA-Re led by its general 
manager Jean-Bap� ste Koua-
mé travelled to Libreville, 
where they were received by 
Andrew Crépin Gwodock, di-
rector and general manager 
of SCG Ré. CICA-Re wishes to 
share the experience of the 
Gabonese reinsurer regarding 
the management of the legal 
cession on each and every pol-
icy issued by direct insurers. 
Source: Atlas Magazine – 13 February 2019

Out of the 180 companies in 
the CIMA zone, only 20 were 
compliant with the standards 
according to a toll t estab-
lished in mid-November at the 
market forum held in Cotonu. 
Apart from the profi ts associ-
ated with the consolida� on of 
the sector and the emergence 
of giant insurers, the measure 
raises the following problems:
• the withdrawal of certain 

players from small markets 
resul� ng in a monopolis� c 
situa� on,

• the degrada� on in the 
quality of customer ser-
vice due to the declining 
compe� � on.

Although the repor� ng of the 
last audit of the companies 
being reviewed shows that 
the majority of companies 
are able to adapt to the new 
regula� ons, several concerns 
emerge, namely:
• the decrease in the return 

on the shareholders’ equi-
ty,

• the diffi  culty of fi nding lo-
cal partners for the acqui-
si� on of shares

• the exchange policy which 
hampers the investors dur-
ing the transfer of funds 
from the UEMOA Zone 
(West African Econom-
ic and Monetary Union) 
to the CEMAC area (Cen-
tral African Economic and 
Monetary Community). 

Source: Atlas Magazine – 29 February 2019
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DJIBOUTI

• Opportuniti es ahead: 
New developments and 
alliances could bolster 
insurance uptake

Although it remains a rela-
� vely small market with only 
two players, insurance in Dji-
bou�  con� nues to align with 
economic development. 

Most of the sector’s business 
is driven by the automo� ve 
line; however, new econom-
ic ac� vi� es are expanding 
the market’s off erings. Inter-
na� onal coopera� on with 
Djibou� ’s neighbours has im-
proved, as stronger commer-
cial links have made cross-bor-
der transport and regional 
automo� ve insurance cri� cal 
for seamless trade ac� vi� es 
across the Horn of Africa.
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Despite the opportuni� es for 
sector expansion, data shows 
that further eff orts are need-
ed to unlock the market’s 
poten� al. As of December 
2016 insurance premium as 
a percentage of GDP stood at 
1%, according to the Ministry 
of Economy and Finance, in 
Charge of Industry (Ministère 
de l’Economie et des Finances, 
Chargé de l’Industrie, MEFI).

SECTOR FIGURES:
The low contribu� on of in-
surance premium to GDP, 
however, is partly due to the 
country’s signifi cant econom-
ic accelera� on. Djibou� ’s GDP 
has been expanding rapidly in 
recent years, growing by 6% 
in 2014 and by 6.5% for 2015 
and 2016, according to the 
IMF. In its 2017 annual report, 
the Central Bank of Djibou-
�  reported that GDP rose by 
6.2% that year.

Though insurance premium 
have been on the rise, their 
growth has been outpaced by 
that of GDP. As a result, insur-
ance premium as a percent-
age of GDP dipped from 1.2% 
in 2014 to 1% in 2016. Never-
theless, sector premium have 
been increasing steadily over 
the years, up from DJF2.4bn 
($13.5m) in 2010 to DJF3.3bn 
($18.6m) in 2016.

Sector profi t margins also in-
creased from 32.5% to 38.2% 
in 2016, which is considera-
bly higher than the profi ta-
bility of many other markets. 
The Inter-African Conference 
for Insurance Markets, which 
oversees the performance of 
insurance in 14 countries, in-

cluding Cameroon and Côte 
d’Ivoire, reported that these 
na� ons had average profi t 
margins of 8.4%.

A fundamental reason that 
profi tability has remained el-
evated compared to other 
countries is the establishment 
of a maximum compensa� on 
payout for several insurance 
segments, including third-par-
ty liability motor vehicle insur-
ance, which accounts for more 
than half of the market.

“Before this regula� on was 
implemented in 2000 there 
was infl a� on on insurance 
payouts,” Aden Saleh Omar, 
sub-director for insurance 
at MEFI, told OBG. “Because 
there were no limits, payouts 
for corporeal damages could 
vary from case to case, even 
if the accidents were similar. 
By se�  ng a regulatory frame-
work for this, we have been 
able to help maintain the sec-
tor’s profi tability. Moreover, it 
is also advantageous for the 
injured person, who now has 
the right to an established 
amount determined in a trans-
parent and equitable way.”

INSURANCE SEGMENTS:
The insurance market is driven 
by a number of key business 
segments. Chief among them 
is the automo� ve segment, 
which accounted for 62.6%, 
or roughly DJF2bn ($11.3m), 
of premium in 2016. This is 
largely due to the fact that 
third-party liability coverage 
is compulsory for all drivers in 
Djibou� , as well as for cargo 
imports.
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The second-biggest line is fi re 
insurance and other damag-
es, which accounted for 12% 
of total premium in 2016, up 
from 9.1% in 2014. Other risks 
and direct damages made up 
10.9% of total premium in 
2016, according to govern-
ment fi gures.

The poten� al for further 
sector growth is expanding 
thanks to the development of 
new sectors. For instance, the 
opening of the country’s fi rst 
modern retail shopping cen-
tre, the Bawadi Mall, in mid-
March 2018 is expected to re-
sult in the expansion of formal 
retail opera� ons. “The new 
mall has been very posi� ve 
for the sector,” David Bouch-
er, commercial director at GXA 
Assurances, one of the two in-
surance companies in Djibou-
� , told OBG. “This new type 
of entertainment has been 
warmly welcomed, and insur-
ance companies are ready to 
accompany these new busi-
nesses,” he added.

REGULATION:
The emergence of a domes� c 
insurance sector in Djibou�  
came about with sector re-
forms in 1999/2000. Up un� l 
that point insurance services 
in the country had been pro-
vided by foreign companies 
with local agencies. The lack 
of a comprehensive insurance 
regula� on permi� ed foreign 
operators to maintain their 
accoun� ng and assets abroad, 
preven� ng insurance ac� vi� es 
from having any real impact 
on the economy, and making it 
diffi  cult for Djibou� an authori-
� es to enforce the payment of 

insurance liabili� es.

The implementa� on of the 
new law reversed the situa-
� on, compelling local insur-
ance providers to keep all 
their assets and accoun� ng 
inside the country. This result-
ed in the establishment of the 
market’s two operators – GXA 
Assurances and Assurance 
AMERGA – in 2001. As of 2016 
GXA Assurances had the larg-
est share of the market, with 
55.4%, followed by Assurance 
AMERGA, with the remaining 
44.6%. Market shares have be-
come more balanced between 
the two insurance companies 
over � me; in 2014 GXA Assur-
ances held a bigger slice of the 
market, with 59.6%.

The sector is regulated by a 
dedicated insurance direc-
torate at the MEFI. Regula-
� on for Islamic insurance was 
passed in 2012 and reinforced 
with specifi c applica� on di-
rec� ves in 2014. Recently, as 
compe� � on began to push 
auto insurance prices down-
wards in some segments, the 
government implemented 
minimum prices for third-par-
ty liability insurance in early 
2018. The measure, which has 
been adopted in other African 
insurance markets, was imple-
mented to avoid a slowdown 
in the market’s key insurance 
segment, but also to protect 
the long-term solvability of 
the two insurance companies. 
“Ul� mately you need to en-
sure that companies are able 
to pay those that are insured,” 
Omar told OBG.
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INSURANCE INTEGRATION: 
The limited size of the mar-
ket, as well as the absence 
of a domes� c reinsurer, has 
forced local operators to turn 
to interna� onal reinsurance 
companies. In order to keep 
some reinsurance premium 
in the market, however, Dji-
bou�  integrated its insurance 
market with that of COMESA. 
In 2014 it became compulsory 
for Djibou� an insurance fi rms 
to reserve 30% of all reinsur-
ance and 15% of all fron� ng 
agreements with regional 
reinsurer PTA Reinsurance 
Company, which is owned by 
the governments of Djibou� , 
Rwanda, Mauri� us, Sudan and 
Kenya, among others. Besides 
regional fi nancial integra� on, 
the move also allows for the 
securing of some reinsurance 
volumes in the Djibou� an 
economy, as both the govern-
ment and the two private in-
surance operators have stakes 
in the regional reinsurance 
fi rm.

Integra� on has also taken 
place under the Yellow Card 
insurance scheme, a third-par-
ty motor vehicle insur-
ance that covers mate-
rial and health costs for 
drivers travelling across 
13 COMESA countries. 
Eff ec� vely, the scheme 
eliminates the need for 
individual insurance 
coverage in each of the 
COMESA member states. 
In 2017 Djibou�  ac-
counted for 3.7% of the 
DJF1.6bn ($9m) in premi-
um linked to the “yellow 
card” insurance system.

GROWTH POTENTIAL:
Despite gradual improvement 
in the sector, as well as its 
more cohesive integra� on in 
the region, insurance intake 
remains limited. A lack of a 
deeply ingrained insurance 
culture, coupled with high lev-
els of poverty, have served as 
obstacles to higher penetra-
� on rates. “Insurance in Dji-
bou�  is s� ll a novel thing and 
somewhat misunderstood,” 
Nasir Abdo Abdallah, technical 
director at GXA Assurances, 
told OBG. “And so the sector 
faces challenges in terms of 
reaching new customers.”

Spending fi gures can a� est to 
this claim. The average annual 
expenditure per capita on in-
surance coverage in Djibou�  
is $23, less than half the Afri-
can average of $50 per person 
per year. Bringing Djibou�  up 
to speed on this front will de-
pend on regulatory backing 
and product sophis� ca� on 
that can adapt market off er-
ings to the country’s specifi c 
needs. 

Source: The Report: Djibou�  2018 - by Oxford Business Group
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EGYPT
• Insurance industry chalks up 32% growth in premi-
ums to US$2.7bn in 2018
Insurance companies in Egypt 
posted total premiums of 
EGP46.7bn ($2.7bn) during 
2018, represen� ng growth of 
32% compared to EGP35.5bn 
in 2017, according to data 
from the Financial Regulatory 
Authority (FRA).

Total premiums of property 
insurance companies amount-
ed to EGP14.1bn in 2018, a 
growth rate of 15% compared 
to EGP12.3bn in 2017.
Life insurance companies out-
paced their non-life counter-
parts as the former posted to-
tal premiums of EGP32.6bn in 
2018, compared to EGP23.1bn 
in 2017, a growth rate of 41%.
Insurance companies paid a 
total of EGP13.9bn in com-
pensa� on or benefi ts to their 
clients last year, compared to 
EGP11.7bn in 2017. This rep-
resented an increase of 19%. 
General insurers paid out 
EGP7.1bn in 2018, 40% higher 
than in 2017. Life insurers paid 
compensa� on of EGP6.8bn 
last year, 2.3% higher than in 
2017.

On the other hand, Mr. Alaa 
Al-Zuheiry; Chairman of The 
Insurance Federa� on of Egypt 
; said: “We are trying to de-
velop the market and new 
mandatory products, such as 
compulsory insurance, profes-
sional liability, public liability 
and student insurance, which 
will lead to an increase in the 
volume of premiums.
He said that a proposed new 
insurance law, currently be-
ing  fi nalised, will contribute 

to the development of the 
sector. An important feature 
is the proposal to increase 
the minimum capital of in-
surance companies from the 
current minimum of EGP60m 
to EGP150m. The new law will 
also allow the establishment 
of separate health insurance 
companies.
The new insurance bill in Egypt 
proposes to increase the min-
imum capital of life and non-
life insurers by 150%, from 60 
million EGP (3.3 million USD) 
to 150 million EGP (8.4 million 
USD).
The minimum capital of non 
life insurers covering oil and 
avia� on risks will be 300 mil-
lion EGP (16.7 million USD). 
The minimum capital of rein-
surers is set at 500 million EGP 
(27.9 million USD).
The implementa� on of a 
takaful insurance regula-
� on and the introduc� on of 
compulsory motor insurance 
through the crea� on of a spe-
cialized insurance pool for this 
purpose, are included in the 
provisions of this dra� .

With the introduc� on of the 
new amendments, health care 
companies will be controlled 
by the Financial Regulatory 
Authority (FRA). The la� er 
will also set the crea� on rules 
and the condi� ons governing 
these companies’ ac� vi� es.
The bill, proposed to the Egyp-
� an Insurance Federa� on (IFE) 
by FRA, will be presented at 
the beginning of 2019 to the 
various actors opera� ng in the 
insurance sector in Egypt. 

Alaa Al-Zuheiry

Sources: 
Middle East Insurance Review – 14 Jan & 7 Feb 2019
Atlas Magazine – 16 Jan 2019
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Côte d’Ivoire
• Côte d’Ivoire expands insurance coverage for small-
scale farmers facing climate change
Agriculture accounts for al-
most one-fourth of GDP and 
more than 50% of the na� on’s 
export revenue. The country 
is the world’s largest producer 
of cocoa beans and the big-
gest exporter of cashew nuts. 
It also grows a wide range of 
cash crops, such as rubber, 
palm, co� on and coff ee as 
well as food crops.

However, like many of their 
African counterparts, Ivorian 
farmers are facing growing 
risks linked to climate change 
resul� ng in signifi cant produc-
� on vola� lity. The vast majority 
of them, especially small-scale 
growers, are not covered by 
any insurance policy coverage. 
In 2017 the insurance pene-
tra� on rate in Côte d’Ivoire, all 
sectors and regions combined, 
was es� mated at only 1.7% of 
GDP, and it is believed that the 
rate is even lower within rural 
communi� es.

Feasibility Study
To help Ivorian farmers bet-
ter comprehend climate risks 
and protect them against the 
eff ects of climate change on 
certain crops, the World Bank 
in mid-2017 conducted a fea-
sibility study for the poten� al 
development of index-based 
agricultural insurance in Côte 
d’Ivoire.

Index insurance is an innova-
� ve form of insurance that cal-
culates benefi ts using a pre-
determined index for losses 
– assets or working 

capital – resul� ng from natu-
ral disasters. A sta� s� cal index 
is developed prior to the start 
of the insurance period to 
then assess divergence from 
benchmarked levels that can 
take into account parameters 
such as average annual rain-
fall, temperature, earthquake 
magnitude, wind speed, crop 
yield and livestock mortality 
rates.

The refl ec� on was undertaken 
by the Global Index Insurance 
Facility (GIIF), a programme 
of the World Bank funded by 
the EU, Germany, Japan and 
the Netherlands. In the out-
come of the study presented 
early 2018 in Abidjan, the GIIF 
recommended the launch of a 
pilot phase for index insurance 
for four specifi c crops – cocoa, 
co� on, rice and corn – before 
poten� ally expanding it to 
some other crops, depending 
on the outcome of the scheme 
and the interest of sector play-
ers. The pilot phase was ex-
pected to start in June 2018 
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with three insurance compa-
nies.

Climate Risks
Although Côte d’Ivoire is a 
powerful actor in the cocoa 
industry, accoun� ng for more 
than 40% of the world’s pro-
duc� on, output mostly fl uctu-
ates because of rain and sun. 
In the 2015/16 season lack of 
rainfall cut cocoa produc� on 
by 12%. The following season, 
output rose again by 27%. Giv-
en that the cocoa sector alone 
employs 800,000 farmers and 
provides a living to about 
one-quarter of the Ivorian 
popula� on, the repercussions 
of this vola� lity are signifi cant.

“Climate change is real and 
strongly aff ec� ng farmers 
who experience periods of 
heavy rain or drought. There 
is a need to fi nd mechanisms 
to make agriculture sustain-
able in our countries. We be-
lieve index insurance is one of 
them,” Rosalie Logon, direc-
tor-general of Atlan� que As-
surances, which is part of the 
World Bank’s pilot phase pro-
gramme, told OBG.

According to the World 
Bank, index insurance could 
strengthen the resilience of 
farmers in face of the climate 
change, while at the same 
� me increasing their produc-
� vity and helping them access 
fi nance.

Going Rural
For insurers, index insurance 
is also a way to reach out in 
rural se�  ngs where very few 
people have been introduced 
to the concept of insurance. 

“Insurance penetra� on is very 
low in Côte d’Ivoire and is even 
lower in rural communi� es. 
Insurance fi rms are struggling 
to penetrate the rural mar-
ket,” Logon said. “Small farm-
ers do not feel concerned by 
insurance policies. That is why 
we need to set up a product 
that farmers can understand 
and accept.”

Unlike tradi� onal insurance 
products that are usually ad-
dressed to individuals or small 
groups, index insurance can 
reach a greater number of 
people. It signifi cantly reduces 
costs because the distribu� on 
component is not necessari-
ly required. According to the 
World Bank, index insurance 
does not necessitate the usu-
al services of insurance claims 
assessors, making se� lement 
processes both quicker and 
cheaper. 

Source: The Report: Côte d’Ivoire 2019 - by Oxford Business 
Group

• Insurance used to seal 
private-public partner-
ship in Ivory Coast ener-
gy sector
The Ivory Coast government 
has restructured the debt of 
a na� onally owned oil refi n-
ery, using an insurance instru-
ment.

Ivory Coast’s economy is one 
of the strongest in Sub Saha-
ran Africa, with an an� cipated 
2018 GDP growth of 7.6%. In 
recent years, the country has 
priori� sed a comprehensive 
programme of economic re-
forms aimed at achieving a 
sustainable balance of pay-
ment posi� on.

24

Rosalie Logon
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One of the target areas in this 
reform agenda is the energy 
sector – a cri� cal growth area 
for the country. 
In this transac� on, the gov-
ernment has restructured the 
debt of Société Ivoirienne de 
Raffi  nage (SIR), the na� onal oil 
refi nery, with a €577m debt fi -
nancing facility.

The facility is in place to help 
SIR repay historical obliga� ons 
on crude supply, provide ac-
cess to longer debt tenures 
and reduce the all-in interest 
rate on its stock of debt. It will 
enable SIR to upgrade its plant 
and to align it to interna� on-
al environmental emissions 
standards, with a view to busi-
ness expansion.

To support the government’s 
drive to sustainably manage 
the debt of this vital company, 
the Africa Finance Corpora-
� on, the sole mandated lead 
arranger, and Texel Finance 
(Texel), a London-headquar-
tered specialist credit and 
poli� cal risk insurance broker, 
approached ATI to provide 
comprehensive credit risk in-
surance cover on the transac-
� on.

George O� eno, CEO of ATI, 
said “This transac� on is 
yet another example 
of the importance of 
both private-public 
partnerships as well 
as African ins� tu-
� ons working to-
gether with interna-
� onal counterparts 
to bring workable 
solu� ons that address 
Africa’s infrastructure gap.

“New es� mates by the African 
Development Bank place Af-
rica’s infrastructure needs at 
$130bn-$170bn a year, with 
an annual fi nancing gap of 
$68m-$108m.”

Andy Lennard, chairman of 
Texel, added: “We are thrilled 
that this transac� on was ex-
ecuted as it clearly demon-
strates that there is appe� te 
in the fi nancial services mar-
ket for this type of transac� on, 
both from not only a risk [per-
spec� ve] but also a fi nancing 
perspec� ve.

“We believe that this type of 
structure can be replicated 
with the insurance market 
helping to provide support, to 
reduce the funding gap that 
exists between the amounts 
needed for infrastructure pro-
jects and the present defi cit.” 

Source: Commercial Risk Africa – 23 January 2018

George O� eno

Andy Lennard
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GHANA
• AFIG acquires 29.9% of 
the NEM Insurance

Following the sale of NEM In-
surance’s shares, Advanced 
Finance & Investment Group 
(AFIG) becomes the majori-
ty shareholder of NEM. AFIG 
holds henceforth 29.9% of the 
company’s shares.

AFIG is partnering, through 
this opera� on, with a high- 
growth and constant-profi t-
ability actor underlines Papa 
Madiaw Ndiaye, CEO of AFIG 
funds.

For NEM, this partnership is 
the result of a long strategic 
process whose objec� ve is to 
iden� fy and build a long-term 
rela� onship a with appropri-
ate partner.

NEM Insurance was created 
in 1948. It markets a range of 
non-life insurance products 
designed for individuals and 
local companies. The compa-
ny expanded its ac� vi� es in 
Ghana in 2009. 

Source: Atlas Magazine – 28 January 2019
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GUINEA 
CONAKRY 

• A meager result of the 
insurance sector
Insurance market turnover rel-
a� ve to nominal gross domes-
� c product (GDP) s� ll remains 
low compared to the African 
average, according to an in-
forma� on note from the gov-
ernor of the Central Bank of 
the Republic of Guinea (BCRG) 
published on Friday.

The turnover of the insurance 
sector represents 0.36% of 
GDP in 2017, while the aver-
age premium per capita (turn-
over / popula� on) is 31,668 
Guinean francs (less than 4 
dollars) in 2017, against 762 $ 
5 in South Africa and $ 6.2 in 
Nigeria

In terms of investment, the 
Central Bank specifi ed that 
the insurance sector contrib-
uted 0.48% to na� onal invest-
ment and 0.54% to investment 
in the sector as an ins� tu� onal 
investor private.

Like other countries in the 
West African sub-region, the 
insurance sector in Guinea is 
facing some diffi  cul� es relat-
ed to the weakness of the in-
surance culture in Guinea, the 
non-respect of compulsory 
insurance and the phenome-
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non off shoring of major risks, 
par� cularly in the mining and 
transporta� on sectors.
In addi� on, the low reten-
� on of premiums at the mar-
ket level leading to a fl ight of 
capital due to the absence of 
a reinsurance company, the 
low performance of the sector 
as well as the low support of 
agricultural producers are all 
major diffi  cul� es the insur-
ance sector is facing the Guin-
ean market.
In addi� on, due to increased 
investment in the mining sec-
tor in recent years, the share 
of insurance in private sector 
investment has declined since 
2015. 
Source:  African Daily Voice (h� ps://africandailyvoice.com) 
– 28 Jan 2019

• APAG, toll 2018 and 
perspecti ves in Guinea
The professional insurers’ as-
socia� on of Guinea (APAG) 
has made an assessment of 
its en� ty for the year 2018 at 
a mee� ng in Conakry on Jan-
uary 4, 2019. The APAG now 
has 12 insurance companies, 
11 non-life companies and 
one life company. Distribu� on 
is provided by 38 brokers and 
23 general agents.

Despite the presence of in-
surance actors, the insurance 
penetra� on rate remains one 
of the lowest in the sub-re-
gion. The insurance market is 
facing several problems with 
mailny the failure to comply 
with mandatory motor insur-
ance. Almost 70% of vehicles 
are uninsured.

The non-compliance of man-
datory insurance of import 
goods and the reloca� on of 

mining opera� ons risks are 
also obstacles.

In order to overcome these 
diffi  cul� es, a long-term reform 
programme was launched in 
2018. This has been achieved 
in par� cular via the establish-
ment of the advisory commit-
tee on insurance.

The reform provides for the 
renewal of APAG’s execu� ve 
boards and of the brown card 
of the Economic Community 
of West African States (ECOW-
AS). The other projects relate 
to the restructuring of the Mo-
tor Guarantee Fund as well as 
to unifying and securing mo-
tor insurance cer� fi cates.

The organiza� on of the insur-
ance days is s� ll a topical pro-
ject, just as the crea� on of the 
Public Passenger Transport 
Pool, of the agricultural insur-
ance company and of the na-
� onal reinsurance company. 
Atlas Magazine – 30 January 2019



           FAIR Review (Issue No. 179 ● March 2019)

28

KENYA
• Consolidated Bank of 
Kenya opens its new Ban-
cassurance subsidiary

Consolidated Bank of Kenya 
has announced the opening 
of its new Bancassurance sub-
sidiary for the end of March 
2019. The bank, which record-
ed a loss of 404.8 million KES 
(3.9 million USD) during the 
fi rst nine months of the year 
2018, is embarking on the 
bancassurance sector to boost 
its income streams.

Consolidated Bank foresees 
the entry of a strategic inves-
tor into its capital, held to-date 
at 85.8% by the State. The new 
partner should bring 3.5 bil-
lion KES (34.5 million USD).

The company also intends to 
reorganize its trade fi nance 
services and focus on its digi-
tal products.

In Kenya, more than 26 banks 
and 47 insurance companies 
have adopted the bancassur-
ance model. These include eq-
uity Bank, Diamond Trust Bank 
and Faulu Bank. 

Source: Atlas Magazine – 23 January 2019

NIGERIA

• Agusto & Co. Assigns 
‘BB’rati ng to Nigerian In-
surance Industry

Pan-African credit ra� ng agen-
cy in Nigeria, Agusto & Co. has 
assigned a “Bb” ra� ng to the 
insurance industry in its new-
ly published 2019 Nigerian In-
surance Industry report.

This ra� ng was assigned based 
on the size and strategic im-
portance of the industry in 
Nigeria, and its sa� sfactory 
capitalisa� on ra� os. This is 
expected to further strength-
en on the back of an� cipated 
changes in capital require-
ments for operators across dif-
ferent segments, although it 
notes that a number of fringe 
players remain undercapital-
ised.

The assigned ra� ng refl ects 
heightened risks in Nigeria’s 
geopoli� cal and macroeco-
nomic environment, weak 
gross domes� c product (GDP) 
growth, and infl a� onary pres-
sures. In addi� on, dwindling 
crude oil prices, and a con-
trac� onary monetary policy 
stance aimed at forestalling 
specula� ve ac� vi� es on the 
Naira both impact the ra� ng.

Agusto & Co’s ra� ng, it said 
in a statement in Lagos, takes 
into cognisance the size and 
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strategic importance of the 
Insurance Industry in Nigeria. 
Though rela� vely small, with 
a Gross Premium Income as 
a percentage of GDP at 0.4%, 
the industry’s economic im-
portance is noteworthy.

Notwithstanding, the Agen-
cy’s short-term outlook on 
the Industry is stable. The per-
formance of underwriters is 
expected to improve as polit-
ical uncertain� es subside and 
business opera� ons pick up 
in the second half of the year. 
Buoyed by stronger regula-
tory support and an� cipated 
recapitalisa� on requirements 
from the Na� onal Insurance 
Commission (NAICOM), the 
Insurance underwri� ng capac-
ity is expected to improve in 
the medium to long term.

The Agency highlights the pri-
mary responsibility of insur-
ers in suppor� ng businesses 
and individuals recover from 
unexpected losses prompt-
ly, through claims payments, 
thereby promo� ng economic 
growth by mobilising domes-
� c savings most of which are 
used to fund the budget defi -
cit through investments in 
treasury bills. Analyst at Agus-
to & Co, noted that there has 
been an infl ux of foreign direct 
investments (FDIs) over the 
last two years, which resulted 
in changes in the industry’s 
shareholding structure. 
A large number of these in-
vestors are prominent inter-
na� onal insurance companies 
seeking to take advantage of 
opportuni� es lurking in Afri-
ca, and indeed Nigeria. Nigeria 
has a large underserved pop-
ula� on, which presents enor-

mous growth opportuni� es in 
the retail and corporate mar-
kets. In addi� on, increased 
ac� vi� es in the oil & gas, con-
struc� on and manufacturing 
sectors are bright spots for in-
dustry growth.

Investors remain a� racted by 
low share prices of the few 
listed insurance companies on 
the Nigerian Stock Exchange 
(NSE), and NASD OTC Securi-
� es Exchange, which makes 
acquisi� on rela� vely cheaper. 
Total market capitalisa� on of 
about 26 underwriters listed 
on both the NSE and the NASD 
OTC Securi� es Exchange as at 
December 2017, collec� vely 
amounted to circa ₦160 billion 
($438.4 million at ₦365/$).

Also, its profi tability lags be-
hind the Industry’s banking 
counterpart, which recorded 
an es� mated return on aver-
age equity (ROE) of 13.3% in 
2018 (Insurance ROE: 9.8%). 
Furthermore, the Industry’s 
ROE was signifi cantly lower 
than the average yield on 365-
day treasury bills of about 14% 
in the same year.

From the agency’s fi ndings, 
key pressure points are rising 
claims expenses, high under-
wri� ng & opera� ng costs driv-
en by investments in growing 
its agency network to service 
the retail market. 

Source: The Guardian – 15February 2019
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• Sector to lose N46 billion income to 9.2m uninsured 
vehicles

The gale of premium losses 
to the na� on’s insurance in-
dustry has con� nued with 
es� mated N46 billion  on the 
line from non-insurance of 
9.2 million vehicles across the 
country.According to the Nige-
rian Bureau of Sta� s� cs(NBS) 
report, out of es� mated 11.7 
million vehicles in the country 
at the end of second quarter 
of 2018, only 2.5 million are 
captured in the motor insur-
ance policy records.
 
With only 2.5 million vehicles 
having valid and ac� ve mo-
tor insurance policy, the 9.2 
million vehicles uninsured, 
according to industry sourc-
es are either carrying fake in-
surance cer� fi cates or failed 
to renew their expired policy.
Non-insurance of vehicles is a 
viola� on of the Federal Roads 
Safety Corp (FRSC) Act, which 
mandated all vehicles on Ni-
gerian roads to carry, at least, 
third party motor insurance 
policy.
 
Third Party Vehicle Insurance 
comes at a fi xed price of N5, 

000 for privately used sa-
loons and SUVs, while com-
mercially used vehicles are 
charged N7, 500 and in some 
cases, N5,000.Inves� ga� ons 
revealed that most drivers go 
for fake insurance papers, be-
cause it is cheap, as well as 
to avoid the wrath of the law 
enforcement agents, as they 
have li� le or no knowledge of 
the benefi ts of buying original 
insurance cover. 

While some motorists prefer 
to bribe their way out with 
law enforcement agents when 
accosted, some uninsured ve-
hicle owners are unaware that 
their insurance policy has ex-
pired as they were not no� fi ed 
by their insurers. Speaking on 
the development, the Nigeri-
an Insurers Associa� on (NIA) 
Director of Opera� ons, Lanre 
Ojuola,in Lagos, affi  rmed that 
the number of ac� ve motor in-
surance policies registered on 
the Nigerian Insurance Indus-
try Database (NIID) now stood 
at 2.5 million, even though the 
total registered motor policies 
on the pla� orm is over three 
million.
 
Earlier, the Chairman of NIA, 
Tope Smart, advised insurance 
companies to promptly upload 
Motor policy on the NIID plat-
form as soon as it is purchased 
by policyholders, to avoid the 
insured being embarrassed by 
the law enforcement agents 
on the roads.He warned op-
erators to avoid selec� ve up-
loading of motor policies on 
the pla� orm. Smart, who is 
also the Group Managing Di-

Tope Smart
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rector of NEM Insurance Plc, 
said: “We instruct operators 
to upload 100 per cent be-
cause selec� ve uploading will 
embarrass your clients.
 
“When such vehicle owner 
is penalised, he transfers the 
cost back to the company be-
cause its the fault of the insur-
er and not his. In the end, in-
surance company will have to 
pay addi� onal cost for some-
thing that could have avoid-
ed.”The Director-General of 
the associa� on, Mrs. Yetunde 
Ilori, called on Nigerians to in-
sure their lives and proper� es, 
as well as subscribe to motor 
insurance, promising that in-
surance companies are ready 
to pay genuine claims.

She said the claims profi le of 
the industry has improved 
over � me and that the indus-
try is pior� sing claims pay-
ments, warning policyholders 
fi lling fraudulent claims to in-
surers to desist from such act.
She noted that NIID and the 
recently launched USSD are 
mechanism to detect fake in-
surance policies and claims, 
no� ng that, the interest of 
policyholders remain crucial 
to insurance business.
 
Sec� on 38 of the Na� onal In-
surance Act 2003, currently 
in use, states that Third Party 
Motor Insurance is required as 
part of the minimum amount 
of auto cover one must carry 
as a road user. Penal� es for 
non-compliance can include a 
fi ne of up to N250,000 and/or 
one-year imprisonment. 

Source: The Guardian – 18February 2019
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Yetunde Ilori

• NSIA Insurance launch-
es a new health insur-
ance product

NSIA Insurance has launched, 
in partnership with the Amer-
ican insurer Cigna and the 
South African Hollard, “NSIA 
Health Insurance”.

This health product provides 
employees of local and mul� -
na� onal companies opera� ng 
in Nigeria with medical health 
care in Africa and around the 
world.

NSIA Insurance Limited re-
ported a turnover of 5.5 bil-
lion NGN (15 million USD) and 
a net profi t of 40 million NGN 
(111 000 USD) in 2017. 

Source: Atlas Magazine – 12 February 2019
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TOGO
• Progress of the Togo-
lese insurance industry in 
2017
The Togolese insurance mar-
ket recorded an 11% increase 
in premiums in 2017, that is 58 
billion FCFA (106 million USD).

It is the non-life class of busi-
ness which drove growth in 
the market with a 15% in-
crease and 34 billion FCFA (62 
million USD).

Regarding the life branch, it 
achieved only a 7% growth in 
one year with a turnover of 24 
billion FCFA (43 million USD), 
against 22.5 billion FCFA (36 
million USD) in 2016. 

Source: Atlas Magazine – 1 October 2018

TUNISIA

• The new insurance 
code in Tunisia
The Finance Minister Ridha 
Chalghoum announced on 
Monday, February 18, 2019, 
during the FANAF 43rd Gener-
al Assembly, the forthcoming 
adop� on of the new insurance 
code in Tunisia. The la� er will 
be approved by the Council of 
Ministers in March 2019.

Since its enactment in 1992, 
the insurance code has been 
amended several � mes. The 
latest developments relate 
mainly the introduc� on of the 
supervisory authority (CGA) in 
2008 and Takaful insurance in 
2015.

The aim of this text is not only 
to remedy the legal inadequa-
cies found in the current legis-
la� on but also to bring it into 
line with interna� onal stand-
ards. The main amendments 
relate to the establishment 
of a legal framework for life 
insurance, the improvement 
of insurance companies’ gov-
ernance, the simplifi ca� on of 
contracts and the reduc� on of 
compensa� on deadlines. 

Source: Atlas Magazine – 18 February 2019

Ridha Chalghoum
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• Double-digit growth 
conti nues for insurance 
sector
The insurance sector in Tunisia 
con� nued to register impres-
sive growth rates in 2018 led 
by ac� ve life business and is 
projected to con� nue its dou-
ble-digit growth this year, says 
Mr Hafedh El Gharbi, Presi-
dent of the General Insurance 
Commi� ee (Comité Général 
des Assurances or CGA).

The CGA, the regulatory body 
of the insurance sector in Tu-
nisia, projects the GWP of the 
insurance industry to have 
reached around TND2.34bn 
($772.3m) in 2018, about 12% 
increase from the preceding 
year. In 2017, the industry 
grew by 12.6% over 2016.

Mr Gharbi a� ributed the 
growth achieved in 2018 to 
notable ac� vity in life insur-
ance business. Life business 
was the fastest growing line in 
2018 with premiums es� mat-
ed to have grown by around 
17% to TND518m, accoun� ng 
for 22% of the overall insur-
ance market share.
Life insurance in Tunisia has 
maintained its double-digit 
growth trend despite the var-
ious socio-poli� cal diffi  cul� es 
that hit the country over the 
past decade.

Mr Gharbi said life insurance 
was a major growth driver in 
2018 “thanks to the increase 
in premium income of compa-
nies that write life insurance, 
especially in the savings seg-
ment, which accounts for a 
notable size of the life premi-
ums at around 48.6%”.

Posi� ve outlook for 2019
The double-digit growth 
achieved by the insurance in-
dustry in the past two years 
is expected to con� nue this 
year, according to the CGA. 
Mr Gharbi believes the market 
will cross the TND2.16bn mark 
in 2019, registering a growth 
rate of around 11.5%. He also 
predicts that the life insurance 
por� olio will see a 16% growth 
rate to exceed TND600m and 
raise its market share to 23% 
of the market GWP. The non-
life segment would also post 
a 10.7% growth rate reaching 
TND2.0bn in 2019, controlling 
around 77% of total market 
premiums.

The Tunisian insurance market 
represents about 3% of the to-
tal African market and the ob-
jec� ve is to raise this to 5% in 
the coming years, according to 
Mr Kamel Chibani, execu� ve 
director of the Tunisian Feder-
a� on of Insurance Companies 
(FTUSA ). 

Source: Middle East Insurance Review – 14&20 February 
2019

Hafedh El Gharbi

The GWPs of the life and non-life sectors in 2018 are as shown:

Class of business
2018

(TND m)
2017

(TND m) % Change
GWP Share

2018

Life & savings 518 443 16.5 22.1%
Non-life 1,822 1645 8.1 77.8%
Total 2,340 2,088 12.6 100.00%
Note: 2018 results are based on CGA projec� ons
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UGANDA
• New regulati on in Uganda “no premium, no insur-
ance cover”

As of January 1st, 2019, Ugan-
dan insurance companies will 
apply the new regula� on “No 
premium, No insurance cov-
er”. The objec� ve of this in-
i� a� ve is to strengthen the 
measures that have been es-
tablished in order to reform 
the insurance sector.

Insurers are now required to 
collect the premium before is-
suing any insurance contract. 
This is a legal provision intro-
duced by the 2017 insurance 
legisla� on according to which 
any holder of an insurance 
policy must pay the full premi-
um no later than the date of 
incep� on of the policy or the 
date of its renewal.

As a reminder, the Ugandan 
insurance market generated 
737.2 billion UGX (204 million 
USD) in premiums in 2017, up 
by 16% compared to 634.8 bil-
lion UGX (178.7 million USD) 
in 2016. This performance is 

due, in part, to the introduc-
� on in 2017 of an agricultural 
insurance cover which is high-
ly subsidized by the State. 
The spread of health insur-
ance for employees has also 
contributed to this growth.

The non-life class of busi-
ness accounted for 70% of 
the premiums, increasing by 
14,6% from 450.1 billion UGX 
(126.70 million USD) in 2016 
to 516 billion UGX (142.88 mil-
lion USD) in 2017.

In 2017, the Ugandan non-
life market was ranked 127th 
globally

The aggregate market share 
(%) of the top 5 non-life com-
panies over 2017 is 68% and 
the top 10 is 85%. 

In the fi rst nine months of 
2018, Uganda recorded a 
12.7% premium increase.  

Sources: Atlas Magazine & AXCO
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Asian News

ASIA PACIFIC
• Policyholder Protecti on in Asia Pacifi c: A Compara-
ti ve Review
Prepared by Hussein Elsayed

Cambodia
Apart from the solvency mar-
gin requirement and the 
mandatory deposit, there is 
no protec� on fund for policy-
holders (that is the purpose of 
the deposit).
On liquida� on of a life insur-
ance company there is no pri-
ority for policyholders, howev-
er the policies and the reserve 
fund shall be transferred to 
another life insurance com-
pany. This provision has never 
been used, so no details of its 
prac� cal applica� on are avail-
able. 
However, the new Law on In-
surance imposes a priority of 
repayment of debt in case of 
liquida� on of an insurance 
company. The priority of re-
payment of debt is 

determined as follows
• Remunera� on and other 

expenses related to the 
provisional governance 
and the liquida� on.

• Claim for the insurance in-
demnity.

• Claim by the insurance 
policy holder.

• Salary of employee and 
worker, administra� ve 
fees, court fees and oth-
er taxes of the court pro-
ceeding.

• Secured claim.
• Tax duty of the state with-

out deposit of the no� fi ca-
� on.

• Recognised unsecured 
claim.

36
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People’s Republic of China
Yes, funded by industry levies.
In the event of insolvency or 
revoca� on of licence of a non-
life insurer whose assets are 
insuffi  cient to pay benefi ts, a 
non-life policyholder protec-
� on fund covers 100 per cent 
of losses up to RMB50,000 and 
therea� er, 90 per cent of loss-
es for individual policyholders 
and 80 per cent for corporate 
policyholders.
In the event of insolvency or 
revoca� on of licence of a life 
insurer, the policies are re-
quired to be transferred to a 
new insurer and the policy-
holder protec� on fund will 
make up the shor� all in sup-
por� ng assets to 90 per cent 
of individual policyholder lia-
bili� es and 80 per cent of cor-
porate policyholder liabili� es.

Hong Kong
There is currently no compen-
sa� on scheme for life insur-
ance policies and certain types 
of general insurance policies. 
However, there are two funds 
to protect the interests of 
policyholders or claimants of 
certain statutory general busi-
ness in the event of insurer 
insolvency: (a) the Insolvency 
Fund operated by the Motor 
Insurers’ Bureau of Hong Kong 
is available to meet claims for 
bodily injuries or death arising 
from motor accidents; and (b) 
the Employees Compensa� on 
Insurer Insolvency Scheme 
operated by the Employees 
Compensa� on Insurer Insol-
vency Bureau is available to 
meet employees’ compensa-
� on claims. 
The consulta� on process for 
the establishment of a policy-

holder protec� on fund (PPF) 
for direct general (other than 
motor vehicle and employees’ 
compensa� on claims which 
are covered by the exis� ng 
schemes) and life insurance 
policies concluded in Janu-
ary 2012 and the dra� ing of 
legisla� on is underway. It is 
proposed that there will be 
separate life and general pol-
icyholder protec� on schemes, 
which will be established on a 
statutory basis and adminis-
tered by a statutory body un-
der independent oversight of 
the PPF Board.
Policyholders have priority in 
the distribu� on of an insurer’s 
assets in the event of its insol-
vency.

India
The IRDA (Protec� on of Pol-
icyholders’ Interests) Regu-
la� ons, 2017 (Policyholders’ 
Regula� ons) provides for pro-
tec� on of the interest of the 
policyholders. Pursuant to 
the Policyholders’ Regula� ons 
every insurer is required to
have in place a board ap-
proved policy for protec� on of 
policyholders’ interests which 
shall prescribe certain mini-
mum parameters and proce-
dures as men� oned in the Pol-
icyholders’ Regula� ons. 
The Corporate Governance 
Guidelines for Insurance Com-
panies 2016 require each 
insurer to, inter alia, form a 
Policyholder Protec� on Com-
mi� ee except reinsurance 
companies and branches of 
foreign reinsurers in India. 
The commi� ee is responsi-
ble for addressing the various 
compliance issues rela� ng to 
protec� on of the interests of
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policyholders and keeping the 
policyholders well informed 
of, and educated about, in-
surance products and com-
plaint-handling procedures. 
The commi� ee will directly re-
port to the board of directors 
of the insurance companies.

Indonesia
Each insurance company must 
form its own protec� on fund 
to serve as a “last resort” to 
protect the interests of its 
policyholders. The protec� on 
fund must cons� tute at least 
20 per cent of the insurer’s 
own equity, which must be 
adjusted to the development 
of the insurance company’s 
business volume. The funds 
represen� ng the protec� on 
fund must be deposited with a 
bank. The Insurance Law man-
dates that the protec� on fund 
will be replaced by a policy 
assurance program by Octo-
ber 2017. However, as at the 
date of wri� ng, the policy as-
surance program has not yet 
been launched. Once this pro-
gram comes into eff ect, the 
protec� on fund requirement 
will no longer apply and all in-
surance companies must be a 
member of the program.
All insurance companies must 
also be a member of a medi-
a� on ins� tu� on for resolving 
disputes between insurance 
companies and their policy-
holders.
The Insurance Law gives poli-
cyholders preferen� al rights in 
liquida� on ahead of secured 
and unsecured creditors, but 
behind preferred creditors (as 
well as tax liabili� es and em-
ployee compensa� on). 
OJK Regula� on No. 1 of 2013 
gives a policyholder the right 

to report a complaint to the 
OJK over a dispute between 
an insurance company and the 
policyholder and/or an alleged 
viola� on of the fi nancial laws 
and regula� ons. Insurance 
companies must implement 
an annual customer and/or 
public educa� on program to 
promote fi nancial (insurance) 
literacy.

Japan
There are two policyholder 
protec� on corpora� ons: Life 
Insurance Policyholders Pro-
tec� on Corpora� on of Japan 
and the Non-Life Insurance 
Policyholders Protec� on Cor-
pora� on of Japan. There is 
no such corpora� on covering 
SASTI. 
They will protect the policy re-
serves depending on the type 
of insurance. Basically, up to 
90 per cent (life insurance) 
or 80 per cent (non-life insur-
ance) of the policy reserves 
will be protected.
In addi� on, they may
• Provide fi nancial assis-

tance for the transfer or 
payment of insurance con-
tracts of a bankrupt insur-
er.

• Assume insurance con-
tacts of a bankrupt insurer.

• Purchase rights to insur-
ance claims of a bankrupt 
insurer. 

The corpora� ons are funded 
by industry levies.

South Korea
Yes. The Korea Deposit Insur-
ance Corpora� on (KDIC) main-
tains a deposit insurance fund 
that is dedicated to protec� ng 
policyholders and other cus-
tomers in the event of insurer 
default. Coverage is capped at 
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KRW50 million per insurance 
policy.

Macau
Two public funds have been 
set up to protect policyhold-
ers’ rights: the Automobile 
and Recrea� onal Boats Guar-
antee Fund (FGAM) and the 
Employment Credits Guaran-
tee Fund (FGCL).
FGAM is a public organiza� on, 
fi nanced by insurance compa-
nies, established to safeguard 
the interests of insured par-
� es and benefi ciaries of the 
mandatory motor vehicle and 
recrea� onal boats insuranc-
es. FGAM may advance claims 
payments to benefi ciaries in 
case an insurance company 
is declared bankrupted or in 
case the responsible party 
does not hold a valid policy at 
the � me damage is caused.
FGCL is a public organiza� on 
mainly fi nanced by the Ma-
cau Social Security Fund. FGCL 
guarantees employee’s credits 
arising from employment re-
lated accidents in the event an 
employer has not purchased 
the relevant mandatory insur-
ance. FGCL also guarantees 
several other credits arising 
from an employment rela� on-
ship.
AMCM has also established 
the Arbitra� on Center for In-
surance and Private Pension 
Funds Disputes, with the pur-
pose of se�  ng up an alterna-
� ve dispute resolu� on forum 
for insurance related ma� ers. 
The resolu� on of disputes 
under the Center is voluntary 
and free of charge.

Malaysia
The Malaysia Deposit Insur-
ance Corpora� on (MDIC) ad-

ministers the Deposit Insur-
ance System (DIS) and the 
Takaful and Insurance Bene-
fi ts Protec� on System (TIPS) 
which protects specifi c ben-
efi ts under life and general 
insurance, subject to specifi c 
limits for diff erent classes of 
coverage.

Mongolia
There are statutory funds de-
signed to protect policyhold-
ers. These are the long term 
fund, the insurance reserve 
fund and the reinsurer’s pro-
tec� on fund.

Myanmar
The IBRB has the power to 
establish a fund for the pro-
tec� on of life assurance poli-
cy-holders. 
Policyholders get priority 
over an insurer’s assets in the 
event of insolvency (subject 
to certain preferen� al pay-
ments – sec� on 391 Myanmar 
Companies Law of 2017 which 
became eff ec� ve on August 1, 
2018).

Philippines
Each insurer contributes to a 
Security Fund, depending on 
whether it is engaged in life 
or non-life insurance busi-
ness. The Security Fund has 
a Life Account and Non-Life 
Account. The contribu� on of 
each insurer to the Security 
Fund is in direct propor� on 
to the ra� o that that insurer’s 
net worth bears to the total 
net worth of the life/non-life 
industry. The aggregate con-
tribu� on of all relevant insur-
ers to each account is PHP5 
million.
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Singapore
The Policy Owners’ Protec� on 
Scheme (PPF Scheme) pro-
vides 100 per cent coverage 
to individuals for guaranteed 
benefi ts of life insurance poli-
cies (subject to caps), to all in-
sureds for compulsory general 
insurance policies and to indi-
viduals with Singapore policies 
of specifi ed personal lines pol-
icies.

Sri Lanka
The Minister of Finance has 
levied a “Cess” on the annual 
net premium income of in-
surers for the crea� on of the 
Policyholders Protec� on Fund. 
0.2 per cent of the annual net 
premium of long term insur-
ance business and 0.4 per cent 
of the annual net premium of 
general insurance business is 
credited to the Policyholders’ 
Protec� on Fund. As per the 
2016 Annual Report of the 
IRCSL this amount is invested 
in government securi� es and 
the accumulated amount in 
the Fund as at December 31, 
2016 was LKR 3.30 billion.

Taiwan
Yes. The Stabiliza� on Fund is 
a private organisa� on, spon-
sored by insurance companies, 
established to stabilize the 
market and safeguard the in-
terests of insured par� es. The 
Stabiliza� on Fund may provide 
loans to insurers experiencing 
business diffi  cul� es, advance 
claims payments to insureds 
or benefi ciaries if an insurer 
is unable to make payments, 
and make other payments ap-
proved by the FSC.

Thailand
Yes. The General Insurance 
Fund and the Life Insurance 
Fund (funded by industry lev-
ies) assist policyholders of 
non- life and life insurers re-
spec� vely in the event of revo-
ca� on of an insurance licence. 
Payments are limited to THB1 
million.
Following revoca� on of an in-
surance licence and prior to 
commencement of bankrupt-
cy/liquida� on proceedings, 
any insured with a claim un-
der a policy will be en� tled to 
payment fi rstly from securi� es 
placed by the insurer with the 
OIC, and secondly from the 
relevant fund. In insolvency 
proceedings, the policyholder 
will have priority over other 
creditors against any securi-
� es and unearned premiums 
reserves of the relevant insur-
er placed with the OIC.

Vietnam
Insurers and foreign gener-
al insurers’ branches (except 
reinsurers) must contribute 
to the insured person protec-
� on fund to protect insured 
persons in the event that the 
insurer becomes insolvent or 
bankrupt. The rate of appro-
pria� on for this fund will be 
announced by the MOF annu-
ally, but will not exceed 0.3 per 
cent of the total premium rev-
enue retained from primary 
insurance contracts. Contribu-
� ons will be made biannually 
on a 50/50 basis, and will be 
required un� l the accumulat-
ed fund amounts to 5 per cent 
of total assets of a general in-
surer, a health insurer or a for-
eign general insurer’s branch, 
or to 3 per cent in the case of 
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a life insurer.

Australia
Life insurer
Life insurers are required to 
maintain statutory funds, 
which act as a mechanism for 
quaran� ning the life insur-
ance business of the company 
from any other business of the 
company.
General insurer
APRA administers the Finan-
cial Claims Scheme (FCS), 
which makes payments to cer-
tain policyholders with valid 
claims on an insolvent general 
insurer. The Australian Gov-
ernment funds the payments 
made under the scheme and 
then seeks recovery from the 
general insurer in the winding 
up process. Any shor� all may 
be recovered through a levy 
on the general insurance sec-
tor.

New Zealand
Life Insurers must maintain 
and keep dis� nct and sepa-
rate from other assets, one 
or more statutory funds into 
which all amounts received by 
the insurer in respect of the 
business of that fund must be 
credited. Investments made 
are assets of the fund.
There is no legisla� ve require-
ment to maintain a protec� on 
fund for non-life policyhold-
ers. 
Overseas insurers are required 
to disclose the nature and ex-
tent of any overseas policy-
holder preferences in rela� on 
to recogni� on and priori� es of 
claims in the event of the in-
surer’s insolvency. 
Any provision in a licensed in-
surer’s cons� tu� on that per-

mits a director of the insurer 
to act in a manner believed 
to be in the interests of the 
insurer’s holding en� ty, even 
though it may not be in the in-
terests of the insurer, is of no 
eff ect. 
On liquida� on of an insurer 
(other than from a life insur-
er’s statutory fund), there is 
no priority for policyholders 
and
the Court has the power to re-
duce the value of contracts of 
insurance.

Papua New Guinea
There are no separate policy-
holder protec� on funds. 
Policyholders have the benefi t 
of the deposits and guaran-
tees. 
Life insurance policyholders 
also have the benefi t of the 
statutory fund rela� ng to the 
life insurance business. The 
fund gives priority to the in-
terest of the policyholders and 
has restric� ons on its liabili� es 
and expenditure. 
Source:  
2019: Insurance Regula� on in Asia Pacifi c: Ten things to know 
about 20 countries 
Norton Rose Fulbright, January 2019
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• China Credit Guarantee & Credit Insurance – High 
Loss Rati os in Focus

Credit guaran-
tee and credit 
insurance (col-
lec� vely “Credit 
Insurance”) is an 
increasingly im-
portant tool in 
China for debt and 
funding purposes. 

Although it would be wrong to 
characterise Credit Insurance 
as “booming” in China, the 
past few years have seen high 
rates of growth in Credit Insur-
ance gross wri� en premium. 
As at the end of quarter three 
2018, the premium for Credit 
Insurance in China was up 44% 
from the same period in 2017, 
standing at more than 47 bil-
lion RMB. However, due to the 
intrinsic complexity of Credit 
Insurance business, together 
with the challenges posed by 
such complexi� es for insur-
ance companies’ risk man-
agement ability, the high rate 
of premium growth of Credit 
Insurance in China has also 
brought its own, signifi cant, 
risks.

As just one example of such 
risks, a China P&C insurer re-
cently incurred a single-claim 
loss of RMB 4.2 billion from 
one of its internet peer-to-
peer (“P2P”) lender insureds 
(whose P2P borrowers experi-
enced mass defaults), pushing 
this insurer into serious and 
material regulatory insolven-
cy.
Separately, in 2017 another 
China P&C insurer suff ered a 
single claim loss, stemming 
from private-debt Credit In-

surance exposure, of RMB 1.1 
billion, promp� ng the China 
Banking & Insurance Regula-
tory Commission (“CBIRC”) 
to issue on 11 July 2017 new 
‘Regula� ons Governing Credit 
Insurance Business’ (the “Reg-
ula� ons”) in order to strength-
en macro governance of the 
Credit Insurance sector.

The Regula� ons now require 
that in order to write Credit 
Insurance business, China in-
surers must:
1. ensure that at any given 

� me, their gross retained 
liability/exposure to Cred-
it Insurance risk does not 
exceed ten � mes such in-
surer’s net asset value, as 
measured at the end of 
the previous quarter, with 
any retained exposure in 
excess of this amount to 
be reinsured off  such in-
surer’s books;

2. ensure that the retained 
exposure to any single 
Credit Insurance insured 
(singly or as an affi  liated 
group) does not exceed 
5% of such insurer’s net 
asset value, as measured 
at the end of the previous 
quarter, with any retained 
exposure in excess of this 
amount to be reinsured off  
such insurer’s books; and

3. not off er or underwrite 
Credit Insurance for any 
online lending pla� orm 
operator, unless such on-
line lending pla� orm op-
erator is duly licenced and 
fully compliant with all on-
line lending regula� ons. 

42
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line lending regula� ons. 
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INDIA
• IRDAI Re-insurance Regulati ons 2018: Overview of 
The Key Changes
Ar� cle by Celia Jenkins and Anuj Bahukhandi (Tuli & Co)

On 12th December 2018 the 
IRDAI (Re-insurance) Regula-
� ons 2018 (the “2018 Regu-
la� ons”) were no� fi ed. The 
2018 Regula� ons came into 
force on 1st January 2019 and 
consolidate the provisions 
governing reinsurance busi-
ness in India into one set of 
applicable regula� ons along 
with introducing new require-
ments for both life and gener-
al reinsurance business.
The 2018 Regula� ons repeal 
the IRDAI (General Insurance 
– Reinsurance) Regula� ons 
2016 (the “2016 Regula� ons”) 
and IRDAI (Life Insurance – Re-
insurance) Regula� ons 2013 
(the “2013 Regula� ons”). They 
also amend to relevant extent 
the IRDAI (Registra� on and 
Opera� ons of Branch Offi  ces 
of Foreign Reinsurers Other 
than Lloyd’s) Regula� ons 2015 
(the “Branch Offi  ce Regula-
� ons”) and the IRDAI (Lloyd’s 
India) Regula� ons 2016 (the 
“Lloyd’s India Regula� ons”).
The key changes introduced 
by the 2018 Regula� ons are 
summarised below.

Applicability
The 2018 Regula� ons are ap-
plicable to an “Indian Insur-
er”, which means an “Insurer” 
defi ned under §2(9) of the In-
surance Act 1938 (the “Act”), 
Interna� onal Financial Servic-
es Centre (“IFSC”) Insurance 
Offi  ces (“IIOs”), and “Exempt-
ed Insurers” as defi ned under 
Sec� on 118(c) of the Act. Per 

§2(9) of the Act, “Insurer” in-
cludes Indian Insurance Com-
panies, insurance co-opera-
� ve socie� es, statutory bodies 
carrying on insurance busi-
ness, and Foreign Reinsurer’s 
Branches in India (“FRBs”).
Further, in addi� on to the in-
surance segments expressly 
covered by the 2016 Regula-
� ons and 2013 Regula� ons, 
the 2018 Regula� ons are stat-
ed to also cover Engineering, 
Avia� on, Crop, Trade Credit, 
Liability, Oil and Energy. The 
life insurance segment also 
expressly includes health in-
surance policies issued by Life 
Insurers.

Reinsurance Programme
The 2018 Regula� ons retain 
the objec� ves of the Reinsur-
ance Programme under the 
erstwhile regula� ons but the 
guidance towards maximising 
reten� on within India is now 
subject to “proper and ade-
quate diversifi cati on of risks”.

Reten� on Policy
In rela� on to the reten� on 
policy that Indian Insurers are 
required to have in place, the 
2018 Regula� ons introduce 
the following changes:
• Indian Insurers are re-

quired to formulate a suit-
able reten� on policy per 
insurance segment. In this 
regard, the 2013 Regula-
� ons were more specifi c 
and required formula-
� on of a reten� on policy 
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for each type of product/
risk, and the 2016 Regula-
� ons contained the same 
requirement if the insur-
ance segment consisted of 
more than one product.

• Every Indian Insurer trans-
ac� ng life insurance busi-
ness is required to main-
tain a minimum reten� on 
of 25% of sum at risk for 
the pure protec� on life in-
surance business por� olio, 
and 50% for the other than 
pure protec� on life insur-
ance business por� olio. 
This appears to be a more 
uniform limit as compared 
to the 2013 Regula� ons, 
which imposed various 
monetary limits on reten-
� on on the basis of (i) ei-
ther the age of the Insurer 
or of the product, and (ii) 
the type of product, such 
as ULIPs. The restric� ons 
on quota share for health 
insurance and group term 
insurance business under 
the 2013 Regula� ons no 
longer apply.

• Separately, both Indian Re-
insurers and FRBs are re-
quired to maintain a min-
imum reten� on of 50% of 
their Indian business.

Reinsurance Arrangements
This part of the 2018 Regula-
� ons appears to align fairly 
closely with the provisions of 
the 2016 Regula� ons. There-
fore, it would be a change for 
Life Insurers who earlier fol-
lowed the procedure under 
the 2013 Regula� ons. In addi-
� on, these provisions modify 
the exis� ng guidance under 
the 2016 Regula� ons, and in-
troduce a number of new re-
quirements for entering into 
reinsurance arrangements.
The signifi cant new fi ling pro-
visions are as follows:
*Indian Insurers are required 
to fi le:
• A declara� on by their CEO 

that the en� ty has not 
made any change in the 
Reinsurance Programme 
fi led with the IRDAI within 
30 days of the commence-
ment of the fi nancial year.

• Reinsurer wise details of 
actual placements dur-
ing the previous fi nancial 
year for each insurance 
segment within 30 days of 
the commencement of the 
fi nancial year.

• Any new reinsurance ar-
rangements or revisions 
thereof, a� er the submis-
sion of a fi nal Reinsurance 
Programme giving full de-
tails and reasons for the 
arrangement within 15 
days of the Board’s ap-
proval.

*The Reinsurance Pro-
gramme is now generally re-
quired to include insurance 
segment-wise informa� on, 
a change from the previous 
product-wise requirement. In 
addi� on to the details s� pu-
lated in the 2016 Regula� ons, 
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the Reinsurance Programme 
is also required to include:
• Reasons for varia� on in re-

ten� on limits for the pro-
posed fi nancial year from 
the current fi nancial year.

• Segment-wise statement 
of the net reten� on ra� o 
and the actual Gross Writ-
ten Premium Income for 
the current fi nancial year 
(es� mated).

• Segment-wise statement 
showing actual reinsur-
ance cost for the previ-
ous three fi nancial years 
(changed from two), in-
cluding the es� mated cost 
for the current fi nancial 
year.

• Details of inward reinsur-
ance business, if any, sep-
arately for domes� c and 
foreign business.

• Details of inter-compa-
ny reinsurance arrange-
ments, if any, with other 
Indian Insurers transac� ng 
direct insurance business.

*Every Indian Reinsurer, FRB 
and IIO wri� ng reinsurance 
business is required to fi le a 
Board approved underwri� ng 
policy, and any subsequent 
change to it.

Maintenance of Records
Indian Insurers are required to 
submit each and every rein-
surance contract, list of Rein-
surers with their credit ra� ng, 
and their shares in the propor-
� onal and non-propor� onal 
Reinsurance arrangement, 
expressly in so�  copy format. 
The hard copies are required 
to be maintained as per the 
previous regula� ons and may 
be inspected by the IRDAI.

Cross Border Reinsurer (CBR)
The defi ni� on of Cross Border 
Reinsurer (“CBR”) has been 
modifi ed to mean a foreign 
“Reinsurer” only, including 
Lloyd’s Syndicates. It also in-
cludes parent or group compa-
nies of FRBs and IIOs. The defi -
ni� on therefore now excludes 
foreign Insurers. While the el-
igibility criteria to be sa� sfi ed 
by CBRs in order for an Indian 
Insurer to place business with 
them remains broadly the 
same, CBRs are now expressly 
required to be en� � es author-
ized in their home country to 
conduct reinsurance business 
for the past three (3) con� nu-
ous years.

Procedures for Reinsurance 
Placements
These provisions replace the 
earlier provisions regarding 
order of preference set out in 
the Branch Offi  ce Regula� ons, 
and apply only to “Cedants”, 
where Cedant is defi ned un-
der the 2018 Regula� ons as 
an Indian Insurer wri� ng di-
rect insurance business, who 
contractually cedes a por� on 
of the risk. These provisions 
do not apply to (a) reinsurance 
placements of Indian Insurers 
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transac� ng life insurance busi-
ness; (b) retrocession or rein-
surance placements of Indian 
Reinsurers, FRBs, IIOs and In-
surance Pools; and (c) exis� ng 
inter-company arrangements 
of the Indian Insurers transact-
ing direct insurance business.

Obtaining Best Terms
Every Cedant shall be free to 
obtain best terms for its re-
insurance coverage require-
ments, subject to the follow-
ing:
• Every Cedant is required to 

seek terms from (i) all In-
dian Reinsurers, who have 
been transac� ng reinsur-
ance business (other than 
emana� ng from obligatory 
cession) during the imme-
diate past three (3) con� n-
uous years, and (ii) at least 
from four FRBs.

• No Cedant can seek terms 
from IIOs and CBRs having 
a credit ra� ng below A- 
from Standard and Poor’s, 
or an equivalent ra� ng 
from any other Interna-
� onal Ra� ng Agency.

• Further, the Cedant is re-
sponsible for complying 
with the 2018 Regula� ons, 
irrespec� ve of the involve-
ment of a Reinsurance 
Broker.

Off er for Par� cipa� on
• Every Cedant is required to 

comply with the following 
order of preference for its 
reinsurance placements:
• Indian Reinsurers 

transac� ng reinsur-
ance business (other 
than emana� ng from 
obligatory cession) dur-
ing the immediate past 

three (3) con� nuous fi -
nancial years;

• Other Indian Reinsur-
ers and FRBs (FRBs 
have been moved up 
with other Indian Rein-
surers);

• IIO mee� ng the re-
quired credit ra� ng, 
which provided the 
best and lead terms 
with capacity of not 
less than 10%;

• CBR mee� ng the re-
quired credit ra� ng, 
which provided the 
best and lead terms 
with capacity of not 
less than 10%;

• Other IIOs;
• Indian Insurers (only 

Faculta� ve) and CBRs.
• There are also specifi c re-

quirements as to the total 
sum insured required in 
order for a Cedant to be 
eligible to make an off er 
to CBRs which are “appli-
cant companies” of any 
FRBs (for property insur-
ance, material damage 
and business interrup� on 
combined, and for liability 
cover).

Cession Limits
Cession limits for reinsurance 
placements with CBRs by Ce-
dants transac� ng other than 
life insurance business remain 
the same. However, the per-
centages of the cession limits 
are now to be calculated on 
the total reinsurance premium 
ceded outside India. Previous-
ly the limits were calculated 
on the total reinsurance pre-
mium ceded in India and out-
side India, for each insurance 
segment.
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It will be noted from the defi -
ni� on of “Cedant” set out 
above, that the term no longer 
includes Reinsurers ceding risk 
to a retrocessionaire.

Alterna� ve Risk Transfer 
(ART)
The 2018 Regula� ons defi ne 
“Alterna� ve Risk Transfer” as 
non-tradi� onal structured re-
insurance solu� ons that are 
tailored to specifi c needs and 
profi le of an Insurer or Rein-
surer (also called “Financial 
Reinsurance” in life reinsur-
ance business). Indian Insur-
ers are required to submit ART 
proposals to the IRDAI, which 
may allow the ART solu� on on 
a case by case basis.

Specifi c Reforms for Life In-
surance Business
Although the order of pref-
erence does not apply to In-
dian Insurers transac� ng life 
insurance business, the 2018 
Regula� ons require them to 
endeavor  to u� lize  the Indian 
domes� c capacity before of-
fering reinsurance placements 
to the CBRs. Life Insurers are 
also required to obtain the 
prior approval of the IRDAI be-
fore entering into reinsurance 
arrangements with their pro-
moter company, or associate 
or group companies, except 
where the arrangements are 
on commercially compe� � ve 
terms and an arm’s length ba-
sis.

Amendments to Branch Of-
fi ce Regula� ons and Lloyd’s 
India Regula� ons
The Branch Offi  ce Regula� ons 
and the Lloyd’s India Regula-
� ons categorised applicants, 

for the purpose of opening a 
FRB, into two categories: Cat-
egory – I where the minimum 
reten� on is 50% of the appli-
cant’s Indian reinsurance busi-
ness, and Category – II where 
the minimum reten� on is 30% 
of the applicant’s Indian rein-
surance business. The 2018 
Regula� ons have done away 
with Category - II, and now 
all applicants are required to 
maintain a minimum reten� on 
of 50% of the Indian reinsur-
ance business.

Concluding Remarks
The 2018 Regula� ons consol-
idate the exis� ng regula� ons 
for life and general reinsur-
ance business into a uniform 
set of provisions for reinsur-
ance business in India. There 
has also been a streamlining 
of fi ling requirements and pro-
cesses. While the 2018 Regu-
la� ons retain the objec� ve of 
maximising reten� on within 
the country, there has been 
signifi cant reform to the order 
of preference in allowing FRBs 
to compete with other Indian 
Reinsurers for reinsurance of 
general insurance risks. This 
change appears to have been 
welcomed by foreign players 
wri� ng reinsurance business 
in India. 

Source:  Mondaq Website – 9 January 2019
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KAZAKHSTAN

• FY2018: non-life dropped by almost 3%, while life 
keeps strengthening
A 6.4 magnitude shallow 
earthquake and over 60 a� er-
shocks struck the Indonesian 
island of Lombok on Sunday 
morning.

For 2018 Kazakh market in-
creased by about 4%, total 
GWP amounted to KZT 384.8 
billion (EUR 875.9 million). 
However, data denominated in 
European currency saw an op-
posite trend, showing a mar-
ket decline by 5.77%, as sta-
� s� cal fi gures of the Na� onal 
Bank of Kazakhstan show. 

Holding a market share of 
23.18%, life GWP are growing 
rapidly (+34.76%), at that life 
paid claims dropped by almost 
21%. Such a signifi cant GWP 
growth makes the life sector 
the market’s driver, taking into 
considera� on that non-life 
sector in 2018 decreased by 
2.74%. Non-life market share 
went down from 82.12% to 

76.82% as well. 

The biggest por� on of non-life 
GWP was generated by motor 
insurance. The class went up 
by almost 22% y-o-y. Its premi-
ums increased in both: MTPL 
and Motor Hull. The most 
impressive growth rate was 
recorded in insurance against 
accidents (~+65%), and the 
most drama� c decline saw 
cargo insurance (~-49%). 
Total market paid claims in 
local currency increased by 
7.26%. Paid claims increased 
only in non-life classes. A 
signifi cant increase of paid 
claims was recorded in cargo 
(+172.04%) and also in proper-
ty insurance (+120.3%). How-
ever, due to deprecia� on of 
tenge against euro, the market 
paid claims in EUR, to the con-
trary, dropped by 2.78%.

According to the market spe-
cialists, non-life decline was 
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caused mostly by new legis-
la� on changes introduced by 
the regulator in part of its ap-
proach to reinsurance in civil 
liability and prohibi� on for 
non-life insurers to provide in-
surance of employer’s liability. 
The local experts believe that 
the non-life por� olio will keep 
its decline trend in 2019 as 
well. 

As of January 1, 2019, the Ka-
zakh market was represent-
ed by 29 ac� ve re/insurers. 
Their total assets amounted 
to KZT 1 048.5 billion (+13.3% 
in 2018). Total liabili� es of re/
insurers in 2018 increased by 
13% to KZT 580.2 billion, and 
insurance reserves - by 12.8% 
(KZT 519.5 billion). Total equi-
ty amounted to KZT 468.3 bil-
lion (+13.7%).

The market leader in terms of 
GWP and market share is s� ll 
EURASIA, its GWP went up by 
28%. However, the most im-
pressive growth was demon-
strated by Halyk - Kazakhinstra-
kh (+73.48%) and NOMAD Life 
(+70.46%), included into TOP-
5 market insurers. In terms of 
paid claims EURASIA is leading 
both by volume and by growth 
rates (+108.22). In life sector 
the leading posi� ons are kept 
by Halyk-Life with its share of 
41.29%. Totally in 2018 the life 
sector was represented by 6 
companies, TOP-3 life insurers 
also include NOMAD Life and 
European Insurance Company. 

1 EUR = 439.37 Tenge - KZT 
(December 31st, 2018)

Source: XPRIMM - 30 January 2019

49



                                                              FAIR Review (Issue No. 179 ● March 2019)

51

KUWAIT
• Law to be amended to shift  insurance supervision 
from commerce ministry

Amendments are to be made 
to the insurance law to allow 
for the transfer of supervision 
of the insurance sector from 
the Ministry of Commerce and 
Industry to the Capital Mar-
kets Authority (CMA).

A recent mee� ng was held 
in the presence of Minister 
of Trade and Industry Khaled 
Al-Roudhan to discuss the 
amendments. Par� es at the 
mee� ng included represent-
a� ves of the Chamber of 
Commerce and Industry, the 
Kuwait Insurance Federa� on 
and the Finance and Economic 
Commi� ee of the Na� onal As-
sembly.

At the mee� ng, it was decid-
ed to form a quadripar� te 
commi� ee comprising the at-
tendees to coordinate among 
themselves the amendments 
in prepara� on for the pres-
enta� on of the Bill to the Na-
� onal Assembly, sources told 
the fi nancial news portal Ar-
gaam.

The sources pointed out that 
the models of control of the 
insurance sector regional-
ly and globally are limited to 
three par� es, either the mar-
ket authority, as in the case of 
Oman, either the central bank 
such as in Saudi Arabia and 
Bahrain or an independent 
agency as in the UAE.

The sources pointed out that 
in light of the refusal of the 

Central Bank of Kuwait to su-
pervise the insurance sector, 
and the government ruling out 
the establishment of an inde-
pendent regulatory body, the 
CMA remains the only body 
capable of fulfi lling this role.

The insurance industry has 
been calling for a new inde-
pendent agency to regulate 
the sector. The proposal was 
rejected by the government 
on the grounds that the coun-
try needed to ra� onalise 
spending instead of burdening 
public coff ers with new ex-
penses for the establishment 
of an independent body.

Insurers are also advoca� ng 
the reorganisa� on of the mar-
ket through regula� ons that 
will help inculcate freer and 
more transparent approach-
es in the sector. Advocates 
say that the insurance market 
has been aff ected by decisions 
made by other supervisory 
bodies in the banking and fi -
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were achieved. While the mar-
ket remained so�  and compet-
i� ve, Kuwait Re endeavoured 
to enhance its geographical di-
versifi ca� on and business mix, 
while maintaining a disciplined 
approach to underwri� ng, and 
prudent risk management. We 
con� nue to focus on our mis-
sion to be a preferred partner 
in Risk Management by being 
approachable, professional, 
and agile.”

The reinsurer’s underwri� ng 
result also improved dramat-
ically in 2018, jumping 30% 
year-on-year to KD 3.25 mil-
lion (USD 10.7 million), help-
ing the fi rm’s combined ra� o 
strengthen from 98% to 97%.

Net claims did increase for 
the reinsurer year-on-year, up 
from KD 18.91 million (USD 
62.3 million) in 2017 to KD 
24.86 million (USD 81.8 mil-
lion) in 2018, while acquisi� on 
costs also increased year-on-
year, to KD 9.82 million (USD 
32.3 million).

Despite the increased claims 
and acquisi� on costs, Kuwait 
Re’s improved underwri� ng 
result, investment perfor-
mance and higher net earned 
premiums resulted in a solid 
overall 2018 performance  for 
the company. 

Source: www.reinsurancene.ws - 18 February 2019
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nancial sectors that did not 
align with the interests of the 
insurance sector. 

Middle East Insurance Review (MEIR) - 21 Nov 2018

• Kuwait Re’s 2018 prof-
it up on investment and 
premium growth

Kuwait Reinsurance Company 
K.S.C.P. has reported that an 
improved investment perfor-
mance and higher net earned 
premiums contributed to a 
10% rise in net income for the 
2018 fi nancial year.

The reinsurer’s net income 
spiked from KD 3.06 million 
(USD 10 million) in 2017 to KD 
3.37 million (USD 10.9 million) 
in 2018.

Kuwait Re states that high-
er investment income, which 
increased from KD 2.36 (USD 
7.8 million) to KD 2.96 million 
(USD 9.7 million) and higher 
net earned premiums, which 
increased to KD 37.93 million 
(USD 124.9 million), greatly 
contributed to the 10% rise in 
net income for the 2018 fi nan-
cial year.

Gross wri� en premiums in-
creased substan� ally in the 
period, up 33% to KD 46.56 
million (USD 153.3 million), 
which the reinsurer says is in 
line with its approved busi-
ness plan.

Commen� ng on the compa-
ny’s 2018 results, Chief Exec-
u� ve Offi  cer (CEO) Dawoud 
Al-Duwaisan, said: “We are 
glad to report that the objec-
� ves of 2018 business plan 

Dawoud Al-Duwaisan
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MALAYSIA
•Malaysia gives insurers unti l April to comply with 
foreign ownership rules

Malaysia has given for-
eign-owned insurance com-
panies un� l April to outline 
their plans to comply with 
local shareholding require-
ments, the central bank said 
on Thursday.

Bank Negara Malaysia, which 
regulates insurers, is pushing 
to enforce a 2009 rule that 
sets a 70 percent cap on for-
eign ownership of local insur-
ance businesses. The central 
bank had issued a direc� ve in 
2017 urging insurers to com-
ply.

The bank is expec� ng insur-
ers to come up with “concrete 
plans” by early April on how 
they will comply - via divest-
ments, lis� ngs or corporate 
social responsibility contribu-
� ons, central bank governor 
Nur Shamsiah Mohd Yunus 
told media a� er announcing 
Malaysia’s fourth-quarter eco-
nomic performance.

Cu�  ng back shareholding to 
increase domes� c par� cipa-
� on could thrust total deals 
worth more than $2 billion 
on foreign players, such as 
UK-based Pruden� al, Japan’s 
Tokio Marine Holdings Inc and 
Zurich Insurance.

Singapore-based Great East-
ern Holdings has opted to con-
tribute 2 billion ringgit ($492 
million) to a na� onal health 
insurance scheme, which the 
fi nance minister said was an 

alterna� ve to complying with 
the ownership cap.

Foreign insurers have been 
expanding in Southeast Asian 
countries, a� racted by the 
strong economic growth, ris-
ing middle-class income and 
lower insurance penetra� on.

Malaysia’s economy expand-
ed at a faster pace in the fi nal 
quarter of 2018 at 4.7 per-
cent, ending a year of weak-
ening momentum as resil-
ient exports helped to shore 
up growth amid a slowdown 
in global demand from the 
U.S.-China trade war.  

($1 = 4.0670 ringgit)
Source: Reuters  - 14 February 2019
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SINGAPORE
• Singapore announces formati on of world’s fi rst com-
mercial cyber pool

Singapore is establishing the 
world’s fi rst commercial cy-
ber risk pool to strengthen 
the region’s resilience to cy-
ber threats, announced its 
Finance Minister Heng Swee 
Keat at the opening of the 
15th Singapore Interna� onal 
Reinsurance Conference.

“Ini� ated in collabora� on with 
the Singapore Reinsurers’ As-
socia� on and cyber security 
expert Peter Hacker, the pool 
will commit up to $1bn in ca-
pacity and bring together both 
tradi� onal insurance and in-
surance-linked securi� es mar-
kets to provide bespoke cyber 
coverage,” said Mr Heng, who 
delivered the offi  cial keynote 
address as guest of honour.

To date, twenty insurance 
fi rms have indicated their in-
terest to par� cipate in this 
pool, which will allow corpo-
rates in ASEAN and Asia to be 
protected against cyber-relat-
ed losses.

Mr Heng noted that Asia ap-
pears to be the world’s most 
targeted area for cyber at-
tacks, with hackers 80% more 
likely to target organisa� ons in 
Asia.

Yet, Asian organisa� ons take 
1.7 � mes longer than the glob-
al average do discover cyber 
breaches, with more than 60% 
of Asian companies not having 
proper cyber threat monitor-
ing systems.

“Whether in Asia or around 
the world, as digital technolo-
gies become more widely inte-
grated into our economy and 
society, cyber threats will in-
crease, and the cost of a� acks 
mul� ply.  We need to invest in 
cybersecurity, to prevent and 
deter a� acks, and we need 
to mi� gate the consequences 
of a� acks, through be� er risk 
pooling.  We need to work to-
gether with all stakeholders, 
in our country, and with the 
interna� onal community, to 
coordinate ac� on and assist 
one another,” he said.

“The cyber risk pool refl ects 
Singapore’s standing as a 
specialty insurance hub, and 
our commitment to driving 
forward-looking insurance 
solu� ons to tackle new and 
emerging risks.”

Mr Heng called for SIRC par-
� cipants to join the new cyber 
risk pool to work together to 

Heng Swee Keat
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develop be� er risk models to 
price cyber risks appropriately.  
With proper pricing, more cor-
porates will be encouraged to 
take-up cyber risk protec� on, 
he said.

Other Singapore-based re-
gional ini� a� ves to combat 
cyber threats include an ASE-
AN-Singapore Cybersecuri-
ty Centre of Excellence last 
month to build up ASEAN 
member states’ cyber strategy 
development and capabili� es 
and the Cyber Risk Manage-
ment Project, an insurance 
industry and academic collab-
ora� on to foster a cyber-ef-
fi cient marketplace that was 
launched in 2016.

Global-Asia Insurance Part-
nership
At the 15th SIRC, Mr Heng 
also announced and called 
for the industry to par� cipate 
in the Global-Asia Insurance 
Partnership, a new centre of 
excellence which aims to be 
a focal point for the global in-
surance industry, regulators 
and academia, to collaborate 
and deepen capabili� es in risk 
management and insurance. 
This will be done via a three-
pronged approach of a ‘living 
lab’ to develop solu� ons for 
new risks, a regulatory think-
tank and a talent development 
pillar.

The Living Lab will incubate in-
nova� ve solu� ons for new and 
nascent risks, such as supply 
chain risks, and risks arising 
from Industry 4.0, while the 
regulatory think-tank will con-
duct independent research to 
support policy decisions in as-
sessing, quan� fying, and mi� -

ga� ng emerging risks in the in-
surance industry.  Meanwhile 
the talent development eff ort 
will train insurance talents in 
emerging areas like big data 
and ar� fi cial intelligence. 

The Monetary Authority of 
Singapore is collabora� ng 
with Nanyang Technological 
University (NTU) on this part-
nership, with former IAIS Sec-
retary General Yoshihiro Kawai 
to play a key role, in par� cular 
to lead the regulatory think 
tank eff ort. 

“I strongly encourage all of 
you to join this Global-Asia In-
surance Partnership ini� a� ve 
as an industry partner,” said 
Mr Heng.

 “As Asia con� nues to trans-
form into a knowledge-cen-
tred, technology-based and 
innova� on-driven economy, 
new risks will con� nue to 
emerge.  This presents new 
opportuni� es for the insur-
ance sector to create value.  At 
the same � me, new solu� ons 
are needed to address age-old 
catastrophe risks.” 
Source: Asia Insurance Review – 31 October 2018
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• Cyber Liability Insurance
Ar� cle by STA Law Firm

The Cyberspace
The world is in a con� nually 
developing state, with new 
and exci� ng inven� ons and 
technologies arising on a reg-
ular basis. It would take some 
form of expert, or perhaps 
your average teenager, to en-
� rely keep up to date with all 
that is new. However, while 
the new technologies are of-
ten hard to keep up with, this 
does not mean the world is 
becoming more diffi  cult or 
complicated.
These new technologies have 
made life more comfortable 
and accessible than ever be-
fore. With mobile phones and 
computers now widely avail-
able to almost any who wish 
to obtain one. Through these 
devices, it is possible to live a 
great deal of one’s life online.

A signifi cant propor� on of 
jobs, especially offi  ce jobs, 
take place through a comput-
er, and this has led to a most 
signifi cant change in the in 
the ways jobs are performed. 
O� en, du� es are performable 

from more than just an offi  ce 
desk, and due to mobile com-
munica� ons, workers are al-
ways reachable. Beyond work, 
most things that one could 
need can now are accessible 
and found online, from gro-
cery shopping to recrea� onal 
items or services.

So much is now present or 
available online, and this also 
includes informa� on. With 
security generally increasing 
online, and peoples trust in-
creasing over� me in the tech 
security measures that are in 
place, more and more people 
are open to providing their de-
tails and confi den� al informa-
� on to many online sources.

Beyond this, the ability of 
people to access informa� on 
is far higher than in the past. 
Whereas in years gone by, one 
would have to go to the library 
for general informa� on, or of-
fi cial organiza� ons to obtain 
more confi den� al informa-
� on. Now, we have seemingly 

UNITED ARAB EMIRATES:
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all the informa� on we could 
ever need on the web. Further 
to this while, there are usual-
ly many security measures in 
place to protect informa� on; 
this does not make it inac-
cessible to those who can dig 
deeper.
There are laws in place which 
aim to prevent and punish 
those would seek to steal in-
forma� on not righ� ully their 
own. The fundamental reg-
ula� on on this ma� er is the 
Federal Decree-Law Number 
5 of 2012 on comba�  ng cy-
bercrimes.

Losses Resul� ng from Cyber-
crimes
Crimes of the technological 
variety are the new fron� er. 
Much of the world’s informa-
� on has moved online, a lot 
of which is highly confi den-
� al. Therefore, some fi nd the 
tempta� on to hack and steal 
too much to bear. Some of the 
most common forms of cyber-
crimes are as follows:
To ensure security within the 
country, even obtaining access 
to websites and other areas 
within the cyberspace that 
one is not authorized to can 
result in a prison sentence and 
a fi ne between AED 100,000 
to 300,000 as per Ar� cle 2 (1)
i. Beyond personal infor-

ma� on, there are also 
many documents pres-
ent online that are either 
stored thereof transferred 
between individuals or 
en� � es. Ar� cle 2 of the 
law also covers this type 
of cybercrime. Subsec-
� on 2 states that a prison 
sentence of at least six 
months of imprisonment 

and a fi ne of between 
AED 150,000 to 750,000 
for the dele� on, destruc-
� on, altera� on, copying or 
re-publishing of any data 
or informa� on.

ii. One of the most common 
forms of cybercrimes is 
the the�  of details; this 
would allow the perpe-
trator to access accounts, 
documents, and assets of 
another individual that 
could lead to said individ-
ual’s losses. Ar� cle 2 (3) 
of the Decree Number 5 
of 2012 states some of the 
repercussions for the the�  
of personal informa� on, 
which includes at least 
one year of imprisonment 
and a fi ne of between AED 
250,000 to 1 million.

There are many further Ar-
� cles which discuss diff er-
ent penal� es for even more 
crimes, though the dominant 
issues that arise.
To an extent, these might be 
seen by some as quite se-
vere punishments. However, 
when one considers the po-
ten� al damage that is possi-
ble through the cyberspace. 
The fact that peoples not only 
personal informa� on but also 
highly confi den� al documents 
of businesses and the gov-
ernment can be found means 
that the utmost protec� on is 
required.

The reason for the fl exibili-
ty provided in the penalty is 
due to this very previously 
men� oned point. While some 
crimes may be severe for indi-
viduals, the repercussions will 
be limited compared to the 
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most sensi� ve of informa� on.

As of late, a rising trend among 
businesses involves taking 
out insurance for protec� on 
against such forms of hacking 
or illegal the�  of their Intel-
lectual property and. For busi-
nesses, intellectual proper� es 
and trade secrets are of ut-
most importance, as they are 
what provide the companies 
with their USPs. Therefore, 
they would do well to protect 
them.

The Dubai Police are also in-
volved in a� emp� ng to limit 
and catch those who a� empt 
to commit cybercrimes. One 
such instance in which this 
occurred was in 2016 when 
AED 800,000 was found to 
have been transferred illegal-
ly from the account of a UAE 
resident to a European coun-
try through a hack. The police 
managed to restore the AED 
800,000. Beyond this, the po-
lice are responsible for thwart-
ing hundreds if not thousands 
of cyber and hacking related 
crimes every year.

Insurance against Cyber-
crimes
Before the implementa� on 
of the regula� ons, there was 
a lot less certainty and secu-
rity for the digitally held ele-
ments of a business. An en� ty 
would have to have excellent 
security measures in place 
should they have informa� on 
requiring protec� on, and this 
could come at a tremendous 
fi nancial cost. Furthermore, it 
would rarely if ever be able to 
guarantee stability, as where 
there is a will, there is a way.

Relying on diff erent regula-
� ons for cyber protec� on is 
not a hopeless cause though. 
An example of this was in a 
DIFC case (DIFC and some 
further free zones will have 
diff erent regula� ons on the 
topic of cybercrimes) under 
the Judicial Authority of the 
Dubai Interna� onal Financial 
Centre: Court of First Instance, 
13/2015. In this case, the 
claimant’s IT system was sab-
otaged by the defending par-
ty when they were wrongfully 
interfering with the claimant’s 
property. The claimant suc-
cessfully sued the defending 
party and was awarded USD 
690,533. The total, which is 
far above the previously men-
� oned UAE mainland limit, 
was meant to cover for the 
damages that the Claimant 
endured as a result of the 
breach.

With the regula� ons now in 
place, there is some greater 
deal of trust in the system, but 
as with the ever-growing com-
plexity and depth of the digital 
world, there are new poten� al 
methods of further assurance 
and security. The�  or hacking 
can occur at any point, and 
there is no real way to predict 
it. One of the ways a compa-
ny can feel more fi nancially 
safe is to get insurance that 
covers them at all � me, and 
so if something terrible does 
come to pass, assurance will 
be available straight away. In 
2017, there was around AED 4 
billion lost due to cybercrimes; 
this should show just how seri-
ous the issue is to businesses.
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Any regula� on does not ex-
plicitly cover insurance of this 
kind. Instead, there is the gen-
eral Federal Law Number 6 of 
2007 which relates to Insur-
ance for businesses. The num-
ber of policies being given out 
is regularly growing as the is-
sue is severe and the poten� al 
risks and losses are genuinely 
an issue.

However, the topic is one 
shrouded in complica� ons. 
Perhaps the biggest ques� on 
is of how calcula� ons of loss-
es and cover will occur. With 
things being online and intan-
gible, damages can be quite 
complex, and disagreements 
may arise regarding them. 
Though it must be said, the 
process is becoming much 
more comfortable to manage, 
and this is somewhat of an in-
evitability. Some businesses 
nowadays are en� rely online 
and being unable to ensure 
them due to this, would be a 
grave mistake and business 
loss for insurance companies. 
As we move forward, all must 
get with the � mes at the risk 
of being le�  behind is a by-
gone era.
The Future of Cybercrime In-
surance
The cybercrime insurance 
market is one which is grow-
ing fairly quickly. The driving 
force behind this growth is 
that it is necessary. The future 
is online, and there is every 
advantage to moving into the 
cyberspace. The change has 
arrived in a short period, and 
so the laws and regula� ons, 
as well as the companies that 
off er insurance, have yet to 
catch up fully.

Some signifi cant steps are be-
ing taken though. Companies 
such as HSBC now off er cy-
ber insurance and see it very 
much as a necessity. The fact 
that large en� � es are start-
ing to expand into this new 
market is a good sign, and the 
hope is that many more will 
follow suit.

Currently, due to the complex 
nature of cyber insurance and 
the � me and eff ort that goes 
into ensuring calcula� ons are 
correct and appropriate, the 
costs for these insurance pol-
icies are high. In � me as the 
certainty levels rise, this will 
become far less of an issue 
and accessibility will be on a 
higher level.

The issue present is a glob-
al one with many billions of 
dollars in losses occurring an-
nually. There is a great deal of 
awareness on the ma� er, and 
some of the most prominent 
insurance en� � es in the world 
are working towards a smooth 
and natural system. 
Source:  Mondaq Website – 20 November 2018
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Statistics

• 2017 Top 10 in Insurance
Compiled by Hussein Elsayed

(US$ millions)

                                                                                                                                                       Total premiums
Rank Country Life premiums Nonlife premi-

ums (2)
Amount Percent 

change
from prior 

year

Percent of 
total

world
premiums

1 United States (3), (4) $546,800 $830,315 $1,377,114 -0.1% 28.15%
2 P.R. China (5) 317,570 223,876 541,466 16.2 11.07
3 Japan (4), (6) 307,232 114,818 422,050 –6.5 8.63
4 United Kingdom (4) 189,833 93,499 283,331 –2.6 5.79
5 France (8) 153,520 88,083 241,603 1.8 4.94
6 Germany (7), (8) 96,973 126,005 222,978 3.8 4.56
7 South Korea (4), (6) 102,839 78,378 181,218 2.4 3.70
8 Italy (4) 113,947 41,562 155,509 –2.6 3.18
9 Canada (4), (9) 51,592 67,927 119,520 5.5 2.44

10 Taiwan 98,602 18,873 117,474 15.8 2.40

• Global Top 10 Countries by Life and Nonlife Direct Premiums Wri� en 2017 (1)

(1) Before reinsurance transac� ons.
(2) Includes accident and health insurance.
(3) Nonlife premiums include state funds; life premiums include 
an es� mate of group pension business.
(4) Es� mated.
(5) Provisional

(6) April 1, 2017 to March 31, 2018
(7) Life premiums are es� mated
(8) Nonlife premiums are provisional
(9) Life premiums are net premiums

Source: Swiss Re, sigma, No. 3/2018
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• Global Top 10 Insurance Companies by Revenues, 2017 (1)

• Global Top 10 Countries by Total Insurance Premiums Per Capita and Percent of Gross Domes� c 
Product (GDP), 2017 (1)

•Top 10 Emerging Markets by Insurance Density, 2017 (1)

(1) Includes nonlife and life insurance and cross-border business.
(2) April 1, 2017 to March 31, 2018.
Source: Swiss Re, sigma, No. 3/2018.

(1) Based on total insurance premiums per capita. Excludes cross-border business.
(2) Life and nonlife premiums. Data are es� mated for Bahrain, Chile, Malaysia, South Africa and the United Arab Emirates.
(3) Gross Domes� c Product.
Source: Swiss Re, sigma, No. 3/2018

(1) Based on an analysis of companies in the Global Fortune 500. Includes stock and mutual companies
Source: Fortune

Rank Country Total premiums
per capita

Rank Country Total premiums
as a percent of GDP

1 Cayman Islands $12,122 1 Taiwan 21.32%
2 Hong Kong 8,313 2 Cayman Islands 19.61
3 Switzerland 6,811 3 Hong Kong 17.94
4 Denmark 5,772 4 South Africa 13.75
5 Luxembourg 5,011 5 South Korea (2) 11.57
6 Taiwan 4,997 6 Finland 10.65
7 Singapore 4,749 7 Denmark 10.21
8 Finland 4,737 8 United Kingdom 9.58
9 Ireland 4,687 9 Netherlands 9.56

10 Netherlands 4,631 10 France 8.95
Total world $650  Total world 6.13%

                                                                                                                                   Total premiums (2)

Rank Country Per capita (US$) As a percent of GDP (3)
1 Bahamas $1,976 8.59%
2 Macao 1,552 1.98
3 United Arab Emirates 1,436 3.65
4 Slovenia 1,184 4.94
5 South Africa 842 13.75
6 Trinidad and Tobago 777 4.07
7 Chile 736 4.88
8 Czech Republic 609 2.85
9 Bahrain 577 2.22
10 Malaysia 486 4.77

(US$ millions)

Rank Company Revenues Country Industry
1 Berkshire Hathaway $242,137 U.S. Property/casualty
2 AXA 149,461 France Life/health
3 Ping An Insurance 144,197 China Life/health
4 Allianz 123,532 Germany Property/casualty
5 China Life Insurance 120,224 China Life/health
6 Japan Post Holdings 116,616 Japan Life/health
7 Pruden� al 111,458 U.K. Life/health
8 Assicurazioni Generali 100,552 Italy Life/health
9 State Farm Insurance Cos. 78,331 U.S. Property/casualty
10 People's Insurance Company of China 71,579 China Property/casualty
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• 2016 FANAF market: Top 10 insurance companies in USD                            in thousands USD

• Ghana insurance market: Ranking 2016 of Non-Life insurers per turnover

Ranking (1) Company Class of 
business

Country 2016 
turnover

2015 
turnover

Combined ra� o
2016 2015 2016 2015

1 2 SAHAM Assurance CI NL CIV 82 301 75 141 60.1% 59.5%
2 3 SUNU Assurances Vie Côte d'Ivoire L CIV 70 235 65 719 NA NA
3 1 Assurances et Réassurances du Congo NL COG 45 854 94 464 27.7% 12.3%
4 4 OMNIUM Gabonais d'Assurances et 

de Réassurances
NL GAB 43 174 50 352 50.7% 52.8%

5 5 NSIA Vie Côte d'Ivoire L CIV 41 966 35 899 NA NA
6 6 Assurances et Réassurances Omni-

branches
NL MDG 35 929 34 343 42.5% 41.3%

7 11 SAHAM Assurance Vie L CIV 33 270 30 006 NA NA
8 8 AXA Assurances NL CMR 32 868 32 452 71.8% 68.0%
9 10 ALLIANZ Côte d’Ivoire Assurances NL CIV 31 122 32 220 72.4% 89.6%

10 12 SAAR Assurances NL CMR 30 424 29 959 92.3% 84.1%
(1) 2015 fi gures and rankings revised at 31/12/2016 L : Life insurer NL : Non life insurer NA: Not available
Source: Atlas Magazine – 6 February 2018

2016 turnover 2015 turnover 2016 
shares

2015-2016 
evolu� on(2)In GHS(1) In USD In GHS(1) In USD

SIC Insurance 160111229 37807065 138984920 36519678 15% 15.2%
Enterprise Insurance 135446537 31982991 100996493 26537838 12.7% 34.1%
Star Assurance 119710991 28267356 91584258 24064680 11.2% 30.7%
Vanguard Assurance 97100246 22928281 72775120 19122390 9.1% 33.4%
Hollard Insurance 84094685 19857278 77273501 20304385 7.9% 8.8%
Glico General 69660874 16449022 68638428 18035433 6.5% 1.5%
Phoenix Insurance 46278553 10927755 34770287 9136241 4.3% 33.1%
Ac� va Interna� onal 40818428 9638455 38268180 10055347 3.8% 6.7%
Ghana Union 33526207 7916543 31536467 8286522 3.1% 6.3%
Equity Assurance 31468150 7430574 21294662 5595385 2.9% 47.8%
Quality Insurance 30946446 7307384 23090012 6067132 2.9% 34%
Donewell Insurance 30530398 7209143 20357071 5349024 2.9% 50%
Prime Insurance 29389566 6939758 12158093 3194660 2.7% 141.7%
RegencyNEM 28733674 6784882 17807025 4678974 2.7% 61.4%
Allianz Insurance 27183279 6418788 21858529 5743547 2.5% 24.4%
Provident Insurance 20364746 4808728 14952407 3928894 1.9% 36.2%
Wapic 15289696 3610356 11211667 2945978 1.4% 36.4%
Millennium Insurance 12930952 3053386 8161485 2144512 1.2% 58.4%
Saham Insurance 11207580 2646446 12913133 3393055 1.1% -13.2%
Unique Insurance 11167973 2637093 7856036 2064252 1.0% 42.2%
NSIA Ghana 10998238 2597014 7948287 2088492 1.0% 38.4%
Imperial General 9239314 2181679 6508200 1710095 0.9% 42.0%
Priority Insurance 8940836 2111200 3872158 1017448 0.8% 130.9%
Best Assurance 4918453 1161394 3287646 863862 0.5% 49.6%
Heritage Energy - - 6721760 1766210 - -
Total 1070057051 252672571 854825825 224614034 100.0% 25.2%
(1) Ghanaian cedi        (2) Growth rate in local currency

89.6%
84.1%
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• Ghana Turnover per Class of Business (2015-2016)

• Ghana insurance market: Ranking 2016 of Life insurers per turnover
2016 turnover 2015 turnover 2016 

shares
2015-2016 

evolu� on (2)In GHS(1) In USD In GHS(1) In USD
Enterprise Life 235311893 55564197 200438627 52667254 27.4% 17.4%
SIC Life 212960892 50286455 181272376 47631130 24.8% 17.5%
Starlife Assurance 105620200 24940098 82520271 21683026 12.3% 28.0%
Glico Life Insurance 82733226 19535797 64926000 17059956 9.6% 27.4%
Pruden� al Life 33814009 7984502 20720285 5444462 3.9% 63.2%
Old Mutual Assurance 33425000 7892645 22765849 5981954 3.9% 46.8%
Metropolitan Life 31595032 7460535 29924473 7862955 3.7% 5.6%
Vanguard Life 22009604 5197128 18126941 4763035 2.6% 21.4%
UT Life 19634602 4636319 18872345 4958897 2.3% 4%
Ghana Life Insurance 17911223 4229377 14740234 3873144 2.1% 21.5%
Esich Life 12375460 2922217 8200464 2154754 1.4% 50.9%
Phoenix Life Insurance 10224115 2414220 8029873 2109929 1.2% 27.3%
Quality Life Assurance 9424765 2225470 8972136 2357518 1.1% 5%
Ghana Union Life 7636506 1803208 7395373 1943208 0.9% 3.3%
GN Life Assurance 7270045 1716676 1179090 309818 0.9% 516.6%
Donewell Life 7134666 1684709 7705518 2024702 0.8% -7.4%
Saham Life 5999595 1416684 4563663 1199148 0.7% 31.5%
Beige Assure 3700690 873844 5022477 1319706 0.4% -26.3%
Aviance Life - - 477366 125433 - -

Total 858781523 202784081 705853361 185470029 100% 21.7%
(1) Ghanaian cedi           (2) Growth rate in local currency

2016 turnover 2015 turnover 2016 
sharesIn GHS(1) In USD In GHS(1) In USD

Property damage(2) 221506349 52304294 198072421 52045509 11.5%
Motor 518257208 122376075 355227506 93339579 26.9%
Personal accident and health 68659141 16212483 84671194 22248203 3.6%
Marine & avia� on 68497311 16174270 62446511 16408445 3.5%
Third Party Liability 34083134 8048050 28707779 7543256 1.8%
Bond and guarantee 54654670 12905607 41777399 10977429 2.8%
Engineering 90035148 21259999 61571738 16178590 4.7%
Others 14364090 3391793 22351277 5873023 0.7%

Total Non-Life 1070057051 252672571 854825825 224614034 55.5%
Life 858781523 202784081 705853361 185470029 44.5%

Grand total 1928838574 455456652 1560679186 410084063 100%
(1) Ghanaian cedi          (2) Including the�  and fi re
Source: Atlas Magazine – 21 June 2018

Turnover’s break-
down per class of 
business in 2016

(2) Including the�  and fi re
Source: Na� onal Insurance Commission (NIC)

Exchange rate GHS/USD as at 31/12 
0.23613 (2016) 0.26276 (2015)

Esich Life
Phoenix Life Insurance
Quality Life Assurance
Ghana Union Life
GN Life Assurance
Donewell Life
Saham Life
Beige Assure
Aviance Life

(1) Ghanaian cedi           (2) Growth rate in local currency
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• Kenyan insurance market: 2017 turnover

Kenyan insurance market: turnover per life insurance company
In thousands

2017 turnover 2016 turnover 2016-2017 
evolu� on (1)

2017 market 
shares

In KES In USD In KES In USD
Britam Life 18297485 178949 17179320 170762 6.51% 22.10%
ICEA Lion Life Assurance 13015715 127294 9525606 94685 36.64% 15.72%
Jubilee Insurance Company 12643723 123656 10360845 102987 22.03% 15.27%
Pioneer Assurance Company 5213923 50992 5292116 52604 -1.48% 6.30%
CIC Life Assurance Company 4895175 47875 4352847 43267 12.46% 5.91%
Kenindia Assurance Company 4641315 45392 3947011 39233 17.59% 5.60%
Liberty Life Assurance Company 4502800 44037 4325797 42998 4.09% 5.44%
Sanlam Life Insurance 4738729 46345 4669643 46416 1.48% 5.72%
Madison Insurance Company 2604247 25470 2381167 23669 9.37% 3.14%
UAP Life Assurance Company 2365623 23136 2581975 25665 -8.38% 2.86%
Old Mutual Life Assurance 1919636 18774 2038363 20261 -5.82% 2.32%
GA Life Assurance Company 1618442 15828 1525305 15162 6.11% 1.95%
APA Life Assurance Company 1492952 14601 1223439 12161 22.03% 1.80%
Barclays Life 1380330 13500 1252818 12453 10.18% 1.67%
The Kenyan Alliance Insurance 778597 7615 812717 8078 -4.20% 0.94%
Metropolitan Cannon Insurance 609958 5965 393863 3915 54.87% 0.74%
Kenya Orient Life Assurance 422987 4137 290023 2883 45.85% 0.51%
Pruden� al Life Assurance 318189 3112 158781 1578 100.39% 0.38%
Capex Life Assurance Company 313340 3064 56647 563 453.14% 0.38%
Corporate Insurance Company 278949 2728 295766 2940 -5.69% 0.34%
Saham Assurance 221543 2167 250595 2491 -11.59% 0.27%
Geminia Insurance Company 178136 1742 288016 2863 -38.15% 0.22%
First Assurance Company 168783 1651 103450 1028 63.15% 0.20%
Cannon Assurance Company 81846 800 116719 1160 -29.88% 0.10%
Takaful Insurance Of Africa 58896 576 52657 523 11.85% 0.07%
The Monarch Insurance 46507 455 43695 434 6.44% 0.06%

Total 82807826 809861 73519181 730781 12.63% 100%
(1) Growth rate in local currency Exchange rate as at 31/12/2017 : 1 KES = 0.00978 USD; as at 31/12/2016 : 

1 KES = 0.00994 USD

Market share of 
the ten main life in-
surance companies 
in 2017
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Kenyan Insurance Market: Turnover Per Non-Life Insurance Company 

In thousands

2017 turnover 2016 turnover 2016-2017 
evolu� on (1)

2017 
market 
shares

In KES In USD In KES In USD
Jubilee Insurance Company 11313366 110645 14089298 140048 -19.70% 9.07%
CIC General Insurance Company 10141110 99180 8407498 83571 20.62% 8.13%
UAP Insurance Company 9668823 94561 10982069 109162 -11.96% 7.75%
APA Insurance Company 8100695 79225 8995974 89420 -9.95% 6.49%
Britam General Insurance 8042401 78655 6997226 69552 14.94% 6.45%
ICEA Lion General Insurance 6051487 59184 6304587 62668 -4.01% 4.85%
Heritage Insurance Company 5914746 57846 5340179 53081 10.76% 4.74%
AAA Insurance Kenya 5799296 56717 6489197 64503 -10.63% 4.65%
GA Insurance Company 5547253 54252 4782084 47534 16.00% 4.45%
Resolu� on Insurance Company 4947647 48388 3926111 39026 26.02% 3.97%
Madison Insurance Company 3887817 38023 3102440 30838 25.31% 3.12%
AIG Insurance Company 3647387 35671 3669939 36479 -0.61% 2.92%
Geminia Insurance Company 3367416 32933 2223150 22098 51.47% 2.70%
Directline Assurance Company 3086231 30183 3224740 32054 -4.30% 2.47%
Kenindia Assurance Company 2966570 29013 2995960 29780 -0.98% 2.38%
First Assurance Company 2907036 28431 3930952 39074 -26.05% 2.33%
Occidental Insurance Compnay 2586468 25296 2033090 20209 27.22% 2.07%
African Merchant Assurance 2470947 24166 3162248 31433 -21.86% 1.98%
Fidelity Shield Insurance 2360848 23089 1717327 17070 37.47% 1.89%
Mayfair Insurance Company 2353359 23016 2302051 22882 2.23% 1.89%
Sanlam General Insurance 2154916 21075 1002199 9962 115.02% 1.73%
Saham Insurance Company 2138854 20918 1563081 15537 36.84% 1.71%
Invesco Assurance Company 2070192 20246 2300894 22871 -10.03% 1.66%
Kenya Orient Insurance 1847116 18065 2525565 25104 -26.86% 1.48%
Trident Insurance Company 1331851 13026 1295773 12880 2.78% 1.07%
Cannon Assurance Company 1269815 12419 1725576 17152 -26.41% 1.02%
Pacis Insurance Company 1217078 11903 1042138 10359 16.79% 0.98%
The Monarch Insurance 1160023 11345 1051639 10453 10.31% 0.93%
The kenyan Alliance Insurance 1156074 11306 1095923 10893 5.49% 0.93%
Tausi Assurance Company 1045524 10225 963338 9576 8.53% 0.84%
Intra-Africa Assurance 1034427 10117 1014260 10082 1.99% 0.83%
Takaful Insurance Of Africa 847828 8292 816450 8116 3.84% 0.68%
XPLICO Insurance Company 804370 7867 1229298 12219 -34.57% 0.64%
Phoenix Of East Africa 557912 5456 438726 4361 27.17% 0.45%
Allianz Insurance Company 346886 3393 63060 627 450.09% 0.28%
Pioneer General Insurance 325518 3184 - - - 0.26%
Corporate Insurance Company 310323 3035 312615 3107 -0.73% 0.25%
Total 124779610 1220345 123116655 1223780 1.35% 100%
(1) Growth rate in local currency Exchange rate as at 31/12/2017 : 1 KES = 0.00978 USD; as at 31/12/2016 : 1 

KES = 0.00994 USD

GA Insurance Company
Resolu� on Insurance Company
Madison Insurance Company
AIG Insurance Company 
Geminia Insurance Company
Directline Assurance Company 
Kenindia Assurance Company
First Assurance Company
Occidental Insurance Compnay 
African Merchant Assurance 
Fidelity Shield Insurance
Mayfair Insurance Company
Sanlam General Insurance 
Saham Insurance Company
Invesco Assurance Company 
Kenya Orient Insurance
Trident Insurance Company
Cannon Assurance Company
Pacis Insurance Company 
The Monarch Insurance 
The kenyan Alliance Insurance
Tausi Assurance Company 
Intra-Africa Assurance
Takaful Insurance Of Africa 
XPLICO Insurance Company
Phoenix Of East Africa
Allianz Insurance Company 
Pioneer General Insurance
Corporate Insurance Company
Total
(1) Growth rate in local currency
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Market share 
of the ten main 
non-life insurance 
companies in 
2017

In thousands

2017 turnover  2016 turnover 2016-2017 
evolu� on(1)

2017 market 
shares

In KES In USD In KES In USD
Motor 44711255 437276 44518826 442517 0.43% 21.54%
Engineering 4190323 40981 3723075 37007 12.55% 2.02%
Marine(2) 5282135 51659 4128481 41037 27.94% 2.54%
Third party liability 2817584 27556 2613482 25978 7.81% 1.36%
Property damage(3) 16485752 161231 15946244 158506 3.38% 7.94%
Personal accident 3516204 34388 4060785 40364 -13.41% 1.69%
Health 38337371 374939 38703497 384713 -0.95% 18.47%
Other risks(4) 9438986 92313 9422265 93657 0.18% 4.55%
Total non life 124779610 1220345 123116655 1223780 1.35% 60.11%
Total life(5) 82807826 809861 73519181 730781 12.63% 39.89%
Grand total 207587436 2030205 196635836 1954560 5.57% 100%
Exchange rate as at 31/12/2017 : 1 KES = 0.00978 USD; as at 31/12/2016 : 1 KES = 0.00994 USD

(1) Growth rate in local currency
(4) including workmen’s compensa� on

(2) including avia� on                  (3) including the�  and fi re
(5) including group heath, pension and sinking fund insurance

Kenya Insurance Market: Evolu� on of Premiums per Class of Business: 2016-2017

Turnover per Class of Business in 2017

Source: Atlas Magazine – 22 November 2018
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The insurance industry in Senegal: 2017 turnover per Non Life insurance company

• Senegal Insurance industry in 2017 

In thousands

2017 turnover 2016 turnover 2016-2017 
evolu� on(1)

2017 market 
shares

In FCFA In USD In FCFA In USD
AXA Assurances 14770000 27029 12741000 20513 15.92% 14.13%
ALLIANZ Assurances 13137000 24041 11326000 18235 15.99% 12.57%
La Prévoyance Assurances 10337000 18917 9133000 14704 13.18% 9.89%
NSIA Sénégal Assurances 8968000 16411 9588000 15437 -6.47% 8.58%
Saham Assurances 8934000 16349 9110000 14667 -1.93% 8.55%
CNART Assurances 7231000 13233 6687000 10766 8.14% 6.92%
SONAM Assurances 6599000 12076 6026000 9702 9.51% 6.31%
ASKIA Assurances 6539000 11966 6442000 10372 1.51% 6.25%
AMSA Assurances 5407000 9895 5183000 8345 4.32% 5.17%
SUNU Assurances IARD Sénégal 5086000 9307 4031000 6490 26.17% 4.86%
Assurance Sécurité Sénégalaise 
(ASS)

3968000 7261 3900000 6279 1.74% 3.80%

SONAM Mutuelle 3831000 7011 3851000 6200 -0.52% 3.66%
Salama Assurances Sénégal 3052000 5585 2100000 3381 45.33% 2.92%
Wafa Assurance 1641000 3003 1089000 1753 50.69% 1.57%
Société Na� onale d'Assurances 
du Crédit & du Cau� onnement 
(SONAC)

1614000 2954 1519000 2446 6.25% 1.54%

SAAR Assurances 1395000 2553 1042000 1678 33.88% 1.33%
Compagnie Na� onale d'Assurance 
Agricole du Sénégal (CNAAS)

1109000 2029 862000 1388 28.65% 1.06%

La Providence 799000 1462 - -  0.76%
Mutuelle d'Assurances Agricoles du 
Sénégal (MAAS)

127000 232 118000 190 7.63% 0.12%

Total 104544000 191316 94748000 152544 10.34% 100%
(1) Growth rate in local currency

2017 Market 
Shares of Top 
10 Non-Life 
Insurance 
Companies
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The insurance industry in Senegal: 2017 turnover per Life insurance company

In thousands

Company
2017 turnover 2016 turnover 2016-2017 

evolu� on (1)
2017 market 
shares

in FCFA in USD in FCFA in USD
SONAM Vie 11329000 20732 7638000 12297 48.32% 19.57%
AMSA Assurances Vie 10405000 19041 8026000 12922 29.64% 17.98%
SUNU Assurances Vie Sénégal 9805000 17943 7670000 12349 27.84% 16.94%
NSIA Vie Sénégal 7274000 13311 7732000 12449 -5.92% 12.57%
ALLIANZ Vie 7105000 13002 6209000 9996 14.43% 12.28%
WAFA Vie 5783000 10583 3346000 5387 72.83% 9.99%
SONAM Vie Mutuelle 2862000 5237 2386000 3841 19.95% 4.94%
La Sénégalaise de l’Assurance Vie 
(SENVIE)

1804000 3301 1431000 2304 26.07% 3.12%

SAAR Vie 1407000 2575 1430000 2302 -1.61% 2.43%
Saham Vie 105000 192 - -  0.18%
Total 57879000 105919 45868000 73847 26.19% 100.00%
(1) Growth rate in local currency

2017 Market 
Shares of Life 
Insurance 
Companies

Source: Atlas Magazine – 13 November 2018

La Sénégalaise de l’Assurance Vie 
(SENVIE)
SAAR Vie
Saham Vie
Total
(1) Growth rate in local currency
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List of Non-Life Domes� c Insurers
• Chinese Non-Life insurers and 2017 turnover

Company 2017 turnover

In CNY In USD

PICC Property and Casualty 315 990 218 800 48 520 298 097

Ping An Property and Casualty Insurance Co. of China 193 234 418 800 29 671 145 007

China Pacifi c Property Insurance 93 497 895 200 14 356 601 808

China Life Property and Casualty Insurance 59 230 583 000 9 094 856 020

China United Property Insurance 35 774 842 800 5 493 227 112

China Con� nent Property & Casualty Insurance 33 766 442 700 5 184 837 277

Sunshine Property and Casualty Insurance 30 290 143 500 4 651 051 534

Taiping General Insurance 19 685 434 800 3 022 698 514

China Export & Credit Insurance Corpora� on 13 783 756 200 2 116 495 765

Tian An Insurance 12 840 970 500 1 971 731 020

Sinosafe Insurance 10 226 428 700 1 570 268 127

Yong An Insurance 7 945 978 400 1 220 104 983

Yingda Taihe Property Insurance 7 844 489 200 1 204 521 317

Huatai Property & Casualty Insurance 7 168 892 000 1 100 783 367

AnBang Property & Casualty Insurance 6 245 821 800 959 045 937

Alltrust Insurance 5 846 948 200 897 798 896

ZhongAn Online Property & Casualty Insurance 5 272 287 400 809 559 730

BOC Insurance 4 947 291 400 759 656 594

Anhua Agricultural Insurance 4 670 735 500 717 191 436

Guoyuan Agricultural Insurance 4 645 711 000 713 348 924

Zking Property & Casualty Insurance 4 532 737 300 696 001 812

Dubon Property & Casualty Insurance 3 714 796 100 570 406 941

Ancheng Property & Casualty Insurance 3 673 350 300 564 042 939

Dinghe Property Insurance 3 592 125 200 551 570 824

Bohai Property Insurance 3 544 256 100 544 220 524

Zheshang Property & Casualty Insurance 3 278 572 800 503 424 853

Sunlight Agricultural Mutual Insurance 3 200 583 200 491 449 550

Cinda Property & Casualty Insurance 2 888 855 200 443 583 716

The Asia-Pacifi c Property & Casualty Insurance 2 768 982 400 425 177 248

Chang An Property & Liability Insurance 2 734 924 300 419 947 626

Funde Property & Casualty Insurance 1 861 766 500 285 874 246

Beibu Gulf Property & Casualty Insurance 1 785 300 300 274 132 861

TK.CN Insurance 1 540 602 800 236 559 560

Huahai Property & Casualty Insurance 1 349 938 700 207 283 087

Taishan Property & Casualty Insurance 1 343 033 100 206 222 733

Jintai Insurance 1 314 225 200 201 799 279

China Coal Insurance 1 218 951 200 187 169 957

China Huanong Property & Casualty Insurance 1 204 527 900 184 955 259

Urtrust Insurance 1 138 079 400 174 752 092

Zhongyuan Agricultural Insurance 1 004 681 100 154 268 783

Anxin Agricultural Insurance 940 572 000 144 424 831

Champion Property & Casualty Insurance 890 984 800 136 810 716

Yanzhao Property & Casualty Insurance 772 018 100 118 543 379

E An Property & Casualty Insurance 769 517 100 118 159 351

Anxin Property & Casualty Insurance 695 274 100 106 759 338

Tian An Insurance

Sinosafe Insurance

Yong An Insurance

Yingda Taihe Property Insurance

Huatai Property & Casualty Insurance

AnBang Property & Casualty Insurance

Alltrust Insurance

ZhongAn Online Property & Casualty Insurance

BOC Insurance

Anhua Agricultural Insurance

Guoyuan Agricultural Insurance

Zking Property & Casualty Insurance

Dubon Property & Casualty Insurance

Ancheng Property & Casualty Insurance

Dinghe Property Insurance

Bohai Property Insurance

Zheshang Property & Casualty Insurance

Sunlight Agricultural Mutual Insurance

Cinda Property & Casualty Insurance

The Asia-Pacifi c Property & Casualty Insurance

Chang An Property & Liability Insurance

Funde Property & Casualty Insurance

Beibu Gulf Property & Casualty Insurance

TK.CN Insurance

Huahai Property & Casualty Insurance

Taishan Property & Casualty Insurance

Jintai Insurance

China Coal Insurance

China Huanong Property & Casualty Insurance

Urtrust Insurance

Zhongyuan Agricultural Insurance

Anxin Agricultural Insurance

Champion Property & Casualty Insurance

Yanzhao Property & Casualty Insurance

E An Property & Casualty Insurance

Anxin Property & Casualty Insurance
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List of Foreign Non-Life Insurers

Company 2017 turnover

In CNY In USD

Changjiang Property & Casualty Insurance 690 968 100 106 098 152

China Railway Cap� ve Insurance 569 108 300 87 386 579

Xinjiang Qianhai United Property & Casualty Insurance 527 073 300 80 932 105

CNPC Cap� ve Insurance 484 373 900 74 375 612

Sanguard Automobile Insurance 457 016 700 70 174 914

Hengbang Property Insurance 451 974 500 69 400 684

Qomolangma Property & Casualty Insurance 371 598 800 57 058 996

Haixia Goldenbridge Insurance 335 702 500 51 547 119

Zhonglu Property & Casualty Insurance 322 027 600 49 447 338

China COSCO Shipping Cap� ve Insurance 177 816 700 27 303 754

Long Property & Casualty Insurance 158 621 600 24 356 347

CCB Property & Casualty Insurance 148 396 700 22 786 313

Donghai Marine Insurance 136 435 000 20 949 594

Sunshine Surety Insurance 114 474 600 17 577 575

Union Property & Casualty Insurance 92 780 700 14 246 476

Public Mutual Insurance 57 805 300 8 876 004

Hero Mutual Property Insurance 2 866 000 440 074

Company 2017 turnover

Parent company and part owned In CNY In USD

AXA Tianping Property & Casualty Insurance AXA VersicherungIN AG (50%) 7223254100 1109130667

Groupma AVIC Property Insurance Groupama (50% ) 1771156800 271961127

Liberty Insurance Liberty Mutual Insurance (100%) 1378073200 211603140

AIG Insurance Co. China American Home Assurance (100%) 1314108600 201781376

Cathay Insurance Cathay Life Insurance (24.5%) et Cathay 
Century Insurance (24.5%)

1115042900 171214837

Allianz China General Insurance Allianz SE (100%) 869097000 133449844

Fubon Property & Casualty Insurance Fubon Life Insurance (40%) et Fubon 
Property & Casualty Insurance (40%)

849429500 130429900

Samsung Property & Casualty Insurance (China) Samsung Fire Marine Insurance (100%) 785826500 120663659

Generali China Insurance Co Assicurazioni Generali (49%) 515143800 79100330

The Tokio Marine & Nichido Fire Insurance (China) Tokio Marine & Nichido Fire Ins. (100%) 476784300 73210229

Chubb Insurance (China) Federal Insurance (100%) 440243900 67599451

Zurich General Insurance (Chine) Zurich Insurance (100%) 438173600 67281556

Mitsui Sumitomo Insurance (China) Mitsui Sumitomo Insurance (100%) 400366100 61476215

Sompo Japan Insurance (China) Sompo Japan Nipponkoa Ins. (100%) 336126500 51612224

Starr Property & Casualty Insurance (China) Starr Ins. & Reins. (72.42%) et Starr 
Indemnity & Liability (20%)

174267900 26758836

Swiss Re Corporate Solu� ons Insurance China Swiss Re Interna� onal (100%) 129654500 19908448

LIG Property Insurance (China) KB Insurance (100%) 100283600 15398547

Hyundai Insurance (China) Hyundai Marine & Fire Insurance 
(100%)

99865200 15334301

Nipponkoa Insurance (China) Sompo Japan Nipponkoa Ins. (100%) 55098800 8460421

Aioi Nissay Dowa Insurance (China) Aioi Nissay Dowa Insurance (100%) 49175500 7550898

XL Insurance (China) XL Reinsurance (America) (51%) et XL 
Insurance (49%)

30838300 4735221

Lloyd's Insurance (China) Lloyd’s of London (100%) 10053900 1543776
Source: www.winston.com/images/content/1/3/v2/134460/2017-China-Insurance-Review.pdf
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by Hussein Elsayed 
Misr Insurance Company 

 

 

 
 

 
 

Indonesian economy and, with it, the financial services sector, has experienced growth since 2015, spurring 
demand for a diverse portfolio of insurance products.  
Life insurance is the country’s dominant segment, accounting for nearly two-thirds of the sector, but demand 
for general insurance products has risen in recent years.  
 

Growing interest has been driven by a number of factors, including successful education efforts by the public 
and private sector, leading to rising awareness of insurance products among different demographics. Prudent 
investment practices, the overall strength of the national economy and more robust reinsurance coverage 
has also led to a trend of increased uptake.  
 

The Indonesian insurance market had total gross written premiums of $24.0bn in 2017, representing a 
compound annual growth rate (CAGR) of 20.1% between 2013 and 2017. 
 

Consultancy firm KPMG forecasts that in the years to 2020 premiums will see compound annual growth rates 
of 13% in life insurance and 10% in property and casualty lines, reaching ID243trn ($18.32bn) and 81trn 
($6.11bn), respectively. With wage levels increasing at just under double digit levels annually in recent years, 
demand for insurance has been strong, especially as the life insurance penetration level stands at 1.9% 
according to Swiss Re, which is extremely low. 
 

 The OJK is the government regulatory body supervising and regulating the insurance industry of Indonesia. 
 The government permits 80% FDI in the Indonesian insurance industry. 
 The Insurance Law 1992 was replaced by the new Insurance Law 2014. 
 The placement of non-admitted insurance is not permitted. 
 Composite insurance is not permitted. 
 Earthquake and volcanic eruption are ever-present hazards. Heavy flooding exposure is also present, 

particularly in Jakarta. 
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 Insurance in various forms has been available in Indonesia since the 

colonial period, when a number of leading Dutch firms operated in the 
country. In 1992 the government passed a legislative framework for the 
insurance industry through to the end of 2014, when the OJK 
introduced the new insurance law. The modern insurance sector 
developed rapidly beginning in the 1980s and 1990s, particularly 
following the 1997 Asian financial crisis and the restructuring of the 
country’s financial sector in the early 2000s. Since 2006 both the life 
and non-life segments have seen rapid expansion.  

 
 Until early 2013, the insurance sector was regulated by the Capital Market and Financial Institutions 

Supervisory Agency (Bapepam-LK), which fell under the jurisdiction of the Ministry of Finance. 
Bapepam-LK was also responsible for overseeing the nation’s capital markets sector. In 2011 the 
government formally established the OJK, in an effort to consolidate and streamline the nation’s 
financial regulatory framework. The new authority took over regulatory functions for the insurance 
industry in January 2013. Since then the OJK has been a decidedly more proactive regulator than its 
predecessor, introducing a significant number of major new initiatives and policies. In addition to the 
new insurance law, which was rolled out in 2014, the authority fixed tariff rates for a wide range of 
risks in 2015, including those related to motor coverage, property, aircraft and natural disasters. 
Other areas that have been impacted by new rules introduced by the OJK include bancassurance, 
reinsurance, fintech and Islamic insurance, among others.  

 
 Perhaps the most comprehensive change introduced by the OJK is the New Insurance Law, which 

replaced Law No. 2 of 1992 as the backbone of the nation’s insurance sector regulatory framework. 
The new law introduced a handful of major changes 
to the industry. 

 
 For instance, in terms of ownership, the new law 

requires all insurers and insurance-related firms be 
owned either directly by an Indonesian individual or 
legal entity that is wholly owned (directly or 
indirectly) by an Indonesian individual. This rule 
precludes complex ownership structures, whereby a 
foreign entity or individual would establish an 
Indonesian holding company with which to 
purchase an insurer, thereby effectively enabling 
100% foreign ownership. Most sector players have 
expressed optimism for these changes. Although 
regulations still need improvement, especially on issues surrounding clarity, there have been 
sustained efforts and obvious will from the regulator to enhance the framework. 
 
 
 
 

 

 2013 2014 2015 2016 2017 
Population (million) 249 252 255 259 262 
GDP per capita (USD) 3,672 3,532 3,369 3,605 3,876 
GDP (USD bn) 914 891 861 933 1,015 
Economic Growth (GDP, annual variation in %) 5.6 5.0 4.9 5.0 5.1 
Consumption (annual variation in %) 5.4 5.1 5.0 5.0 4.9 
Investment (annual variation in %) 5.0 4.4 5.0 4.5 6.2 
Manufacturing (annual variation in %) 4.4 4.6 4.3 4.3 4.3 
Retail Sales (annual variation in %) 12.9 14.5 13.3 11.0 2.9 
Unemployment Rate 6.2 5.9 6.2 5.6 5.5 
Fiscal Balance (% of GDP) -2.2 -2.1 -2.6 -2.5 -2.6 
Public Debt (% of GDP) 22.0 24.3 27.5 28.9 30.5 
Money (annual variation in %) 12.8 11.9 9.0 10.0 8.3 
Inflation Rate (CPI, annual variation in %, eop) 8.1 8.4 3.4 3.0 3.6 
Inflation Rate (CPI, annual variation in %) 6.4 6.4 6.4 3.5 3.8 
Inflation (WPI, annual variation in %) -   -   -   -   -   
Policy Interest Rate (%) 7.50 7.75 7.50 4.75 4.25 
Stock Market (annual variation in %) -1.0 22.3 -12.1 15.3 20.0 
Exchange Rate (vs USD) 12,170 12,385 13,788 13,473 13,568 
Exchange Rate (vs USD, aop) 10,449 11,866 13,392 13,302 13,383 
Current Account (% of GDP) -3.2 -3.1 -2.0 -1.8 -1.7 
Current Account Balance (USD bn) -29.1 -27.5 -17.5 -17.0 -17.5 
Trade Balance (USD billion) -4.1 -2.2 7.7 9.5 11.8 
Exports (USD billion) 183 176 150 145 169 
Imports (USD billion) 187 178 143 136 157 
Exports (annual variation in %) -3.9 -3.6 -14.6 -3.4 16.3 
Imports (annual variation in %) -2.6 -4.5 -19.9 -4.9 15.7 
International Reserves (USD) 99.4 112 106 116 130 
External Debt (% of GDP) 29.1 32.9 36.1 34.3 34.8 
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 Insurance in various forms has been available in Indonesia since the 

colonial period, when a number of leading Dutch firms operated in the 
country. In 1992 the government passed a legislative framework for the 
insurance industry through to the end of 2014, when the OJK 
introduced the new insurance law. The modern insurance sector 
developed rapidly beginning in the 1980s and 1990s, particularly 
following the 1997 Asian financial crisis and the restructuring of the 
country’s financial sector in the early 2000s. Since 2006 both the life 
and non-life segments have seen rapid expansion.  

 
 Until early 2013, the insurance sector was regulated by the Capital Market and Financial Institutions 

Supervisory Agency (Bapepam-LK), which fell under the jurisdiction of the Ministry of Finance. 
Bapepam-LK was also responsible for overseeing the nation’s capital markets sector. In 2011 the 
government formally established the OJK, in an effort to consolidate and streamline the nation’s 
financial regulatory framework. The new authority took over regulatory functions for the insurance 
industry in January 2013. Since then the OJK has been a decidedly more proactive regulator than its 
predecessor, introducing a significant number of major new initiatives and policies. In addition to the 
new insurance law, which was rolled out in 2014, the authority fixed tariff rates for a wide range of 
risks in 2015, including those related to motor coverage, property, aircraft and natural disasters. 
Other areas that have been impacted by new rules introduced by the OJK include bancassurance, 
reinsurance, fintech and Islamic insurance, among others.  

 
 Perhaps the most comprehensive change introduced by the OJK is the New Insurance Law, which 

replaced Law No. 2 of 1992 as the backbone of the nation’s insurance sector regulatory framework. 
The new law introduced a handful of major changes 
to the industry. 

 
 For instance, in terms of ownership, the new law 

requires all insurers and insurance-related firms be 
owned either directly by an Indonesian individual or 
legal entity that is wholly owned (directly or 
indirectly) by an Indonesian individual. This rule 
precludes complex ownership structures, whereby a 
foreign entity or individual would establish an 
Indonesian holding company with which to 
purchase an insurer, thereby effectively enabling 
100% foreign ownership. Most sector players have 
expressed optimism for these changes. Although 
regulations still need improvement, especially on issues surrounding clarity, there have been 
sustained efforts and obvious will from the regulator to enhance the framework. 
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 2013 2014 2015 2016 2017 
Population (million) 249 252 255 259 262 
GDP per capita (USD) 3,672 3,532 3,369 3,605 3,876 
GDP (USD bn) 914 891 861 933 1,015 
Economic Growth (GDP, annual variation in %) 5.6 5.0 4.9 5.0 5.1 
Consumption (annual variation in %) 5.4 5.1 5.0 5.0 4.9 
Investment (annual variation in %) 5.0 4.4 5.0 4.5 6.2 
Manufacturing (annual variation in %) 4.4 4.6 4.3 4.3 4.3 
Retail Sales (annual variation in %) 12.9 14.5 13.3 11.0 2.9 
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Fiscal Balance (% of GDP) -2.2 -2.1 -2.6 -2.5 -2.6 
Public Debt (% of GDP) 22.0 24.3 27.5 28.9 30.5 
Money (annual variation in %) 12.8 11.9 9.0 10.0 8.3 
Inflation Rate (CPI, annual variation in %, eop) 8.1 8.4 3.4 3.0 3.6 
Inflation Rate (CPI, annual variation in %) 6.4 6.4 6.4 3.5 3.8 
Inflation (WPI, annual variation in %) -   -   -   -   -   
Policy Interest Rate (%) 7.50 7.75 7.50 4.75 4.25 
Stock Market (annual variation in %) -1.0 22.3 -12.1 15.3 20.0 
Exchange Rate (vs USD) 12,170 12,385 13,788 13,473 13,568 
Exchange Rate (vs USD, aop) 10,449 11,866 13,392 13,302 13,383 
Current Account (% of GDP) -3.2 -3.1 -2.0 -1.8 -1.7 
Current Account Balance (USD bn) -29.1 -27.5 -17.5 -17.0 -17.5 
Trade Balance (USD billion) -4.1 -2.2 7.7 9.5 11.8 
Exports (USD billion) 183 176 150 145 169 
Imports (USD billion) 187 178 143 136 157 
Exports (annual variation in %) -3.9 -3.6 -14.6 -3.4 16.3 
Imports (annual variation in %) -2.6 -4.5 -19.9 -4.9 15.7 
International Reserves (USD) 99.4 112 106 116 130 
External Debt (% of GDP) 29.1 32.9 36.1 34.3 34.8 

 



           FAIR Review (Issue No. 179 ● March 2019)

DAI consists of the following associations: 
 Indonesian Life Insurance Association - Asosiasi 

Asuransi Jiwa Indonesia (AAJI) 
 General Insurance Association of Indonesia - Asosiasi 

Asuransi Umum Indonesia (AAUI) 
 Indonesian Social Insurance Association - Asosiasi 

Asuransi Jaminan Sosial Indonesia (AAJSI) 
 Islamic Insurance Association of Indonesia - Asosiasi 

Asuransi Syariah Indonesia (AASI). 
Insurance companies are members of one or other of the 
associations, each of which is a member of DAI. 

 
 COMPULSORY INSURANCES: 
 Fund for road, rail, sea and air transport passengers - State Social Insurance Scheme.  
 Professional indemnity insurance for insurance and reinsurance brokers.  
 Work injury (state scheme).  
 Liability insurance for licensed drones.  
 Shipowners' liability for marine oil pollution (a financial guarantee or insurance). 

 
 STATUTORY TARIFFS: 

There are statutory tariffs and conditions in respect of property (including business interruption) 
insurance and motor vehicle insurance. On 26 January 2017 the regulator published Circular No 
6/SEOJK.05/2017 introducing revised property and motor insurance tariffs, effective from 1 April 2017. 

 
 POOLS: 
Indonesia has a number of pools, which are described below. 

 Priority property quota share of 2.5% managed by Reasuransi Internasional Indonesia (ReINDO) now 
part of Indonesia Re. 

 Property Pool (Konsorsium Asuransi Risiko Khusus-KARK) for pasars (markets). The pool handles 
property risks in respect of markets, which were and still are considered by insurers and reinsurers to 
be undesirable risks, and which were at the time of establishment of KARK prone to very heavy loss 
experience. 

 Pool for Custom Bonds (Pool Kerjasama Custom Bond Indonesia - Pool KCBI) 
 Oil and Gas Pool (Konsorsium Pengembangan Industri Asuransi Indonesia - Migas - KPIAI). This pool 

had 7 members in 2016. 
 Terrorism Pool. This pool has nearly 50 pool members. 
 Crop Pool for standing timber - little or no activity. 

 
 FOREIGN OWNERSHIP & FDI RESTRICTIONS 

A decision related  to foreign ownership of insurance 
companies  is  yet  to  be  taken:  currently  the  
maximum limit is 80%: majority opinion in the market is 
that it is likely to be retained. It was proposed in early 
2016 that the foreign ownership limit would be reduced 
to 30 per cent.  
 
 
 
 

 
 
 

 Furthermore, under the new rule a party 
may only be a controlling shareholder of 
one insurance firm in each of a number of 
categories, including general insurers, life 
insurers, reinsurers, and the sharia-
compliant versions of each of these 
categories. This rule, which was enacted in 
an effort to combat monopoly ownership, 
could eventually lead to a round of mergers 
and acquisitions, which is a long-term goal 
of the OJK. Another key change in the new 
insurance law relates to Islamic insurance. 
Under the new law, sharia-compliant 
underwriters are required to be separated or spun off into standalone operators by 2024. 
 

 As noted recently in a policy review on Indonesia issued by Practical Law, a Thomson-Reuters-
affiliated legal publication, due to the new law, “an increase in restructurings of insurance and 
reinsurance companies is expected, particularly to meet the requirements on local shareholding, the 
single-presence policy and separation of sharia units”. More broadly, the 2014 law organised the 
sector into two major components, namely the insurance business itself, which includes insurance 
and reinsurance companies (both conventional and sharia-compliant) brokerage firms, and loss 
adjusters; and other insurance-related businesses, which includes actuary consultants, public 
accountants, appraisers and other related professions. “The new insurance law does not present any 
real challenges to the industry, and will probably strengthen it over the long term. 

 
 
 

 

 SUPERVISORY AUTHORITY: 
The Financial Services Authority (Otoritas Jasa 
Keuangan “OJK”) supervises all financial institutions.  
The government act to establish the OJK was signed by 
parliament on 27 October 2011 and enacted as Law No 
21 of 2011 on the Financial Services Authority. 
www.ojk.go.id/en/Default.aspx 
 
 INSURANCE LAW: 
Law No. 40 of 2014 on Insurance which was enacted on October 17, 2014 is the principal legislation relating 
to insurance business (Insurance Law). 
 

 INSURANCE ASSOCIATION: 
The insurance association (Dewan Asuransi Indonesia - DAI) represents the interests of life and non-life 
insurance companies. The association was established in 1957 and acts as the interface between insurers, 
government and the public. It also acts in partnership with the regulator in its day-to-day supervision of 
the insurance market. 
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 Solvency Margins 
 In December 2016 the  regulator  issued  several  implementing  regulations  for Law No 40/2014,  

including  OJK Regulation No 71/POJK.05/2016, on the Financial Soundness of Insurance and  
Reinsurance Companies. The regulation restates the previous rules on solvency margins: insurance 
companies must set an annual solvency target of 120% of the minimum risk-based capital (RBC) and 
the solvency margin must be at all times at least 100% of the minimum RBC (known as MMBR). 

 

 The regulation took effect on 28 December 2016 and was subsequently amplified by guidelines 
published under Circular 24/SEOJK.05/2017 (in respect of conventional insurers and reinsurers) and 
Circular 25/SEOJK.O5/2017 (in respect of sharia insurers and reinsurers). 

 

 Computation of the RBC formula is based on a series of complex calculations which take into account 
a number of factors, which include:  
- Asset default risk 
- Cash-flow mismatch 
- Risk of deterioration in anticipated loss experience 
- Reinsurance risk 
- Risk of insufficient premium due to investment results. 

 

 All risk factors are allocated loadings (charges) or 
discounts, depending on their likely effect on the 
company, in order to arrive at the final ratio. 

 

 Where a company fails to meet the MMBR requirement it must submit a financial restructuring plan 
to the regulator and is prohibited from paying dividends to shareholders. Where MMBR falls below 
40%, a company shall receive a final warning. 
 

 The same requirements apply to reinsurers. Circular 25/SEOJK.O5/2017  
 

 Circular 25/SEOJK.O5/2017 contains guidelines  relating to the calculation of minimum  risk-based 
tabarru funds and tauhid funds and minimum  risk-based  capital for  sharia insurers and  reinsurers. 
The minimum risk-based tabarru fund is known as the DTMBR. 

 
 
 Reserve Requirements 
 Circular 27/SEOJK.O5/2017, issued in conjunction with OJK Regulation 71/POJK.05/2016, provides 

guidelines for the calculation of technical reserves in 
respect of conventional insurers and reinsurers and 
Circular 28/SEOJK.05/2017, issued in conjunction with 
OJK Regulation 72/POJK.05/2016 provides guidelines 
for the calculation of technical reserves in respect of 
sharia insurers and reinsurers. 
 

 Circular 27/SEOJK.O5/2017 specifies primary technical 
reserves for conventional insurers and reinsurers as 
unearned premium reserves, claims reserves and 
catastrophe reserves. Claims reserves include known 
outstanding loss reserves, IBNR reserves and reserves for claims payments which have been approved 
but which have not been paid at the date of valuation. The scope for permitted catastrophe reserves 
depends on the adequacy of catastrophe reinsurance that has been arranged. Calculation details for 
all reserves are appended to Circular 27/SEOJK.O5/2017. 
 

 
Government Regulation No. 14 of 2018 provides a grandfathering clause for an insurance company 
exceeding the current 80% limit of foreign ownership at the time of the enactment of this regulation. 
However, if the insurance company increases its paid up capital, it must comply with the 80% limitation. 

 
 Subsidiary/branch 

Branches of foreign insurers are not permitted. Only an Indonesian 
incorporated legal entity can apply for a licence to engage in business as an 
insurer. 

 
 Control approvals 

Any transfer of shares in an insurance company requires approval from the 
OJK.  
 

All key parties must pass the OJK “fit and proper” test before being appointed or acquiring shares. Key 
parties include controlling shareholders, controllers, members of the Board of Directors, Board of 
Commissioners, Sharia Supervisory Board, the Internal Auditor and the Company’s Actuaries.  
 

A controlling shareholder is a shareholder (a legal entity, a person and/or a group of businesses that holds 
either 25 per cent or more interest in the company, or less than 25 per cent but can be proven to have 
control over the company, either directly or indirectly.  
 

A “controller” is a party which directly or indirectly has power to nominate members of the Board of 
Directors and the Board of Commissioners and/ or can influence the decisions of the Board of 
Directors and the Board of Commissioners (including a controlling shareholder, a shareholder which is 
determined by the company to be a controller, and/or a non-shareholder which is determined by OJK to 
be a “controller”).  
 

An insurance company must have at least one controlling shareholder determined by the general meeting 
of shareholders, who will require approval for ceasing to be a controller from the OJK.  
 

A party (other than the Indonesian Government) may only be a controlling shareholder in one life 
insurance company, general insurance company, reinsurance company, sharia life insurance company, 
sharia general insurance company or sharia reinsurance company. Controlling shareholders have three 
years to comply with this requirement under the Insurance Law. 

 
  Capital Requirement 

OJK has set higher minimum paid-up capital requirements for an establishment of insurance company, as 
follows 

 

Insurer IDR 150 billion 

Sharia insurer IDR 100 billion 

Reinsurer IDR 300 billion 

Sharia reinsurer  IDR 175 billion 

IDR 14,338.89= US$1 as at January 1, 2019 
  

The above changes are based on OJK Regulation No. 67/POJK.05/2016 on the Business Licensing andOrganization of 
Insurance Companies, Sharia Insurance Companies, Reinsurance Companies and Sharia Reinsurance Companies 
which was enacted in late December 2016. 
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Government Regulation No. 14 of 2018 provides a grandfathering clause for an insurance company 
exceeding the current 80% limit of foreign ownership at the time of the enactment of this regulation. 
However, if the insurance company increases its paid up capital, it must comply with the 80% limitation. 
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Branches of foreign insurers are not permitted. Only an Indonesian 
incorporated legal entity can apply for a licence to engage in business as an 
insurer. 

 
 Control approvals 

Any transfer of shares in an insurance company requires approval from the 
OJK.  
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 Insurance companies are required to cede 2.5% to Reasuransi International Indonesia (ReINDO, now 
part of Indonesia Re) on all property risks, under the government central statistics department 
(BPPDAN) scheme, which ReINDO in turn retrocedes to participating insurance companies after 
deducting its own retention. 

 Domestic reinsurers are not allowed to write any direct insurance business and are thought to have 
little or no involvement in alternative risk transfer (ART). 

 Regulation No 14/POJK.05/2015 and Circular Letter No 31/SEOJK.05/2015 which were issued by the 
regulator in November 2015 and came into effect on 1 January 2016 set out new requirements 
regarding own retention limits, priority cessions to domestic reinsurers and reporting of  
reinsurance/retrocession. 

 The regulator has confirmed that, in the context of OJK Regulation No 14/POJK.05/2015 foreign 
reinsurance brokers are allowed to continue to work directly with Indonesian insurance and 
reinsurance ceding companies. 

 Pure fronting is not permitted without specific permission from the regulator to waive the 
requirements regarding own retention limits, priority cessions to domestic reinsurers and reporting of 
reinsurance/retrocession contained in Regulation No 14/POJK.05/2015 and Circular Letter No 
31/SEOJK.05/2015. 

 Indonesia is exposed to a number of catastrophic perils such as earthquake and volcanic eruption, 
flood and riot, strike and malicious damage. 
Circulars SE 6087/LK/2001 of 28 December 2001 and SE 1505/LK 2002 issued by the Ministry of 
Finance established an earthquake pool which commenced on 1 January 2003. The pool was 
subsequently transformed into a public liability company, Asuransi Maipark, and a compulsory cession 
was introduced. The current compulsory earthquake cession is 25% of the total sum insured subject 
to a maximum of IDR 60bn (USD 44.96mn) any one risk. A compulsory earthquake tariff applies. 

 
 
 OUTSOURCING 

 

Except for underwriting, actuarial and claim settlement functions, insurance companies may outsource 
their functions to third party service providers which meet certain regulatory requirements (such as an 
Indonesian legal entity holding a valid business license which has no conflict of interest with the insurance 
company outsourcing the functions). 
 

Any outsourcing to Foreign Service providers is only allowed for limited functions, which include product 
research, information system and other services which cannot be provided by Indonesian service 
providers. An outsourcing to Foreign Service providers must also be reported to the OJK 14 days prior to 
the engagement of the providers. 
 

 
 

 

 Circular 28/SEOJK.05/2017 specifies primary technical reserves for sharia insurers and reinsurers as 
unearned contribution tabarru and tanahud funds which have not yet become revenue, claims 
provisions and permitted catastrophe reserves. Calculation details for all reserves are appended to 
Circular 28/SEOJK.05/2017. 

 
 Policyholder protection 

Each insurance company must form its own protection fund to serve 
as a “last resort” to protect the interests of its policyholders.  
 

The protection fund must constitute at least 20 per cent of the 
insurer’s own equity, which must be adjusted to the development of 
the insurance company’s business volume. The funds representing 
the protection fund must be deposited with a bank. The Insurance 
Law mandates that the protection fund will be replaced by a policy 
assurance program by October 2017.  
 

However, as at the date of writing, the policy assurance program has 
not yet been launched. Once this program comes into effect, the protection fund requirement will no 
longer apply and all insurance companies must be a member of the program. 
 

All insurance companies must also be a member of a mediation institution for resolving disputes between 
insurance companies and their policyholders. 
 

The Insurance Law gives policyholders preferential rights in liquidation ahead of secured and unsecured 
creditors, but behind preferred creditors (as well as tax liabilities and employee compensation).  
 

OJK Regulation No. 1 of 2013 gives a policyholder the right to report a complaint to the OJK over a dispute 
between an insurance company and the policyholder and/or an alleged violation of the financial laws and 
regulations. Insurance companies must implement an annual customer and/or public education program 
to promote financial (insurance) literacy. 

 
 Portfolio transfers 

The consent of the OJK is required. If the transfer involves all portfolios, the shareholders of the transferor 
must submit an application to OJK for the return of its insurance business licence after the transfer has 
been completed.  
 

The policyholders must be informed of the transfer in writing. Announcements in national circulated 
newspapers must also be made by the transferor.  
 

Any policyholders may submit their objections to the transfer within one month from the announcement 
date. If there is any objection to the transfer, the transferor must return all entitlements of the 
policyholders and the insurance protection will cease. 
A report to the OJK on the result of the transfer must be submitted by the transferor upon completion of 
the transfer. 

 
 REINSURANCE 
 In general Indonesian insurance companies (from the largest to the smallest) have significant 

reinsurance needs, especially considering the acute natural catastrophe hazards present in the 
country.  
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 Insurance companies are required to cede 2.5% to Reasuransi International Indonesia (ReINDO, now 
part of Indonesia Re) on all property risks, under the government central statistics department 
(BPPDAN) scheme, which ReINDO in turn retrocedes to participating insurance companies after 
deducting its own retention. 

 Domestic reinsurers are not allowed to write any direct insurance business and are thought to have 
little or no involvement in alternative risk transfer (ART). 

 Regulation No 14/POJK.05/2015 and Circular Letter No 31/SEOJK.05/2015 which were issued by the 
regulator in November 2015 and came into effect on 1 January 2016 set out new requirements 
regarding own retention limits, priority cessions to domestic reinsurers and reporting of  
reinsurance/retrocession. 

 The regulator has confirmed that, in the context of OJK Regulation No 14/POJK.05/2015 foreign 
reinsurance brokers are allowed to continue to work directly with Indonesian insurance and 
reinsurance ceding companies. 

 Pure fronting is not permitted without specific permission from the regulator to waive the 
requirements regarding own retention limits, priority cessions to domestic reinsurers and reporting of 
reinsurance/retrocession contained in Regulation No 14/POJK.05/2015 and Circular Letter No 
31/SEOJK.05/2015. 

 Indonesia is exposed to a number of catastrophic perils such as earthquake and volcanic eruption, 
flood and riot, strike and malicious damage. 
Circulars SE 6087/LK/2001 of 28 December 2001 and SE 1505/LK 2002 issued by the Ministry of 
Finance established an earthquake pool which commenced on 1 January 2003. The pool was 
subsequently transformed into a public liability company, Asuransi Maipark, and a compulsory cession 
was introduced. The current compulsory earthquake cession is 25% of the total sum insured subject 
to a maximum of IDR 60bn (USD 44.96mn) any one risk. A compulsory earthquake tariff applies. 

 
 
 OUTSOURCING 

 

Except for underwriting, actuarial and claim settlement functions, insurance companies may outsource 
their functions to third party service providers which meet certain regulatory requirements (such as an 
Indonesian legal entity holding a valid business license which has no conflict of interest with the insurance 
company outsourcing the functions). 
 

Any outsourcing to Foreign Service providers is only allowed for limited functions, which include product 
research, information system and other services which cannot be provided by Indonesian service 
providers. An outsourcing to Foreign Service providers must also be reported to the OJK 14 days prior to 
the engagement of the providers. 
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 Circular 28/SEOJK.05/2017 specifies primary technical reserves for sharia insurers and reinsurers as 
unearned contribution tabarru and tanahud funds which have not yet become revenue, claims 
provisions and permitted catastrophe reserves. Calculation details for all reserves are appended to 
Circular 28/SEOJK.05/2017. 

 
 Policyholder protection 

Each insurance company must form its own protection fund to serve 
as a “last resort” to protect the interests of its policyholders.  
 

The protection fund must constitute at least 20 per cent of the 
insurer’s own equity, which must be adjusted to the development of 
the insurance company’s business volume. The funds representing 
the protection fund must be deposited with a bank. The Insurance 
Law mandates that the protection fund will be replaced by a policy 
assurance program by October 2017.  
 

However, as at the date of writing, the policy assurance program has 
not yet been launched. Once this program comes into effect, the protection fund requirement will no 
longer apply and all insurance companies must be a member of the program. 
 

All insurance companies must also be a member of a mediation institution for resolving disputes between 
insurance companies and their policyholders. 
 

The Insurance Law gives policyholders preferential rights in liquidation ahead of secured and unsecured 
creditors, but behind preferred creditors (as well as tax liabilities and employee compensation).  
 

OJK Regulation No. 1 of 2013 gives a policyholder the right to report a complaint to the OJK over a dispute 
between an insurance company and the policyholder and/or an alleged violation of the financial laws and 
regulations. Insurance companies must implement an annual customer and/or public education program 
to promote financial (insurance) literacy. 

 
 Portfolio transfers 

The consent of the OJK is required. If the transfer involves all portfolios, the shareholders of the transferor 
must submit an application to OJK for the return of its insurance business licence after the transfer has 
been completed.  
 

The policyholders must be informed of the transfer in writing. Announcements in national circulated 
newspapers must also be made by the transferor.  
 

Any policyholders may submit their objections to the transfer within one month from the announcement 
date. If there is any objection to the transfer, the transferor must return all entitlements of the 
policyholders and the insurance protection will cease. 
A report to the OJK on the result of the transfer must be submitted by the transferor upon completion of 
the transfer. 

 
 REINSURANCE 
 In general Indonesian insurance companies (from the largest to the smallest) have significant 

reinsurance needs, especially considering the acute natural catastrophe hazards present in the 
country.  
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Life Business: 
 

 
 
 

 

 

Breakdown of Life by Line of Business 2017 
 

 
 

 

 
 

 
 

 
 
 
 

Top 10  
Life 

Insurance 
Companies 

 
Rank 

Insurance Companies Written Premiums Growth Market  
Share 

Written 
Premiums 

  2017 2017 IDR  2016 
  IDR mn USD mn % % IDR mn 

1 PT Prudential Life Assurance 25,138,775.40  1,878.71  1.29%  14.53%  24,819,517.30 
2 PT Asuransi Jiwasraya (Persero) 21,915,142.30  1,637.80  21.22%  12.67%  18,079,546.20 
3 PT Asuransi Simas Jiwa 16,400,023.60  1,225.63  25.74%  9.48%  13,042,868.20 
4 PT Asuransi Allianz Life Indonesia 11,231,741.90  839.39  11.19%  6.49%  10,101,253.60 
5 PT Asuransi Jiwa Adisarana Wanaartha 10,466,354.60  782.19  69.09%  6.05%  6,189,791.50 
6 PT AIA Financial 10,208,759.70  762.94  11.86%  5.90%  9,126,651.60 
7 PT Indolife Pensiontama 10,118,623.60  756.20  6.66%  5.85%  9,486,432.30 
8 PT AXA Mandiri Financial Services 8,501,171.80  635.32  (0.79)%  4.91%  8,569,080.30 
9 PT BNI Life Insurance 5,710,686.10  426.78  20.35%  3.30%  4,745,215.10 
10 PT Capital Life Indonesia 5,708,307.80  426.60  155.06%  3.30%  2,238,054.80 

 

 
Total Assets 

 2015 2016 2017 
Total Assets (IDR mn) 354,219,625.00 424,151,851.00 512,947,824.20 
Growth (%) 1.90% 19.74% 20.93% 

 

 
Investments 

 2015 2016 2017 
Invested assets (IDR mn) 308,073,400.00  372,060,789.00  458,589,903.11 
Net investment income (IDR mn) (1,580,984.00)  31,408,853.00  47,758,422.39 
Investment yield (%) (0.51)% 8.44% 10.41% 

 

 

Expense Ratios 
 2015 2016 2017 
Administrative expenses (%) 11.61% 9.94% 17.88% 
Acquisition costs (%) 12.50% 10.15% 10.39% 
Total (%) 24.10% 20.09% 28.26% 

 
 

 
Profitability 

 2015 2016 2017 
Underwriting profit/loss (IDR mn) 11,961,104.00  (24,446,019.00)  (16,171,396.54) 
% of net earned premium 11.57% (15.92)% (9.06)% 
Pre-tax profit/loss (IDR mn) 13,503,706.00  10,793,854.00  13,080,848.94 
% of net earned premium 13.06% 7.03% 7.33% 

 
 

Retention Ratio  2015 2016 2017 
96.87% 97.46% 97.39% 

 

Source: AXCO Insurance Information Service 

 

 

 

- According to latest information available from the regulator there were 78 non-life companies in the market in 2015. 
- The OJK reported 54 licensed life insurance companies as of August 2017 an increase of 4 since previously reported in 

December 2015. There were a further 30 sharia licensees, 23 of which were life company sharia units with a further 7 
specialist sharia providers. 

- The OJK reported 6 registered domestic reinsurance companies as of March 2018 
 

Total Premiums 2013 2014 2015 2016 2017 

Total Direct Premiums  (US$ m) 15453 15699 16303 19105 23960 
Real Premium Growth (%) inflation-adjusted 0.6% 8.6% 10.4% 12.4% 21.5% 
Penetration (% of GDP) 1.7% 1.8% 1.9% 2% 2.4% 
Density (per capita in US$) 61 61 63 73 91 
Share of Total World Premiums (%) 0.40% 0.32% 0.33% 0.42% 0.49% 
Global Ranking (WP) 31 36 33 28 28 
Global Ranking (Penetration ) 58 68 68 60 55 
Global Ranking (Density ) 75 74 74 71 71 

 

Life Premiums 2013 2014 2015 2016 2017 

Life Direct Premiums (US$ m) 11197 11703 12069 14762 19312 
Share of Country Total Premiums (%) 72% 75% 74% 77% 81% 

 Growth (%) inflation-adjusted Real Premium -2.5% 11.3% 9.6% 17.3% 26.7% 
Life Penetration (% of GDP) 1.2% 1.3% 1.4% 1.6% 1.9% 
Life Density (per capita in US$) 44 46 47 56 73 
Global Ranking (WP) 27 31 29 26 24 

 

Non-Life Premiums * 2013 2014 2015 2016 2017 

Non-Life Direct Premiums (US$ m) 4254 3996 4234 4344 4649 
Share of Country Total Premiums (%) 28% 25% 26% 23% 19% 
Real Premium Growth (%) inflation-adjusted 9.7% 0.3% 12.6% -1.6% 3.7% 
Non-Life Penetration (% of GDP) 0.5% 0.4% 0.5% 0.5% 0.5% 
Non-Life Density (per capita in US$) 17 16 16 17 18 
Global Ranking (WP) 42 41 43 - 42 

* Include PA&H Insurance    Source: Swissre Sigma Explorer 
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Life Business: 
 

 
 
 

 

 

Breakdown of Life by Line of Business 2017 
 

 
 

 

 
 

 
 

 
 
 
 

Top 10  
Life 

Insurance 
Companies 

 
Rank 

Insurance Companies Written Premiums Growth Market  
Share 

Written 
Premiums 

  2017 2017 IDR  2016 
  IDR mn USD mn % % IDR mn 

1 PT Prudential Life Assurance 25,138,775.40  1,878.71  1.29%  14.53%  24,819,517.30 
2 PT Asuransi Jiwasraya (Persero) 21,915,142.30  1,637.80  21.22%  12.67%  18,079,546.20 
3 PT Asuransi Simas Jiwa 16,400,023.60  1,225.63  25.74%  9.48%  13,042,868.20 
4 PT Asuransi Allianz Life Indonesia 11,231,741.90  839.39  11.19%  6.49%  10,101,253.60 
5 PT Asuransi Jiwa Adisarana Wanaartha 10,466,354.60  782.19  69.09%  6.05%  6,189,791.50 
6 PT AIA Financial 10,208,759.70  762.94  11.86%  5.90%  9,126,651.60 
7 PT Indolife Pensiontama 10,118,623.60  756.20  6.66%  5.85%  9,486,432.30 
8 PT AXA Mandiri Financial Services 8,501,171.80  635.32  (0.79)%  4.91%  8,569,080.30 
9 PT BNI Life Insurance 5,710,686.10  426.78  20.35%  3.30%  4,745,215.10 
10 PT Capital Life Indonesia 5,708,307.80  426.60  155.06%  3.30%  2,238,054.80 

 

 
Total Assets 

 2015 2016 2017 
Total Assets (IDR mn) 354,219,625.00 424,151,851.00 512,947,824.20 
Growth (%) 1.90% 19.74% 20.93% 

 

 
Investments 

 2015 2016 2017 
Invested assets (IDR mn) 308,073,400.00  372,060,789.00  458,589,903.11 
Net investment income (IDR mn) (1,580,984.00)  31,408,853.00  47,758,422.39 
Investment yield (%) (0.51)% 8.44% 10.41% 

 

 

Expense Ratios 
 2015 2016 2017 
Administrative expenses (%) 11.61% 9.94% 17.88% 
Acquisition costs (%) 12.50% 10.15% 10.39% 
Total (%) 24.10% 20.09% 28.26% 

 
 

 
Profitability 

 2015 2016 2017 
Underwriting profit/loss (IDR mn) 11,961,104.00  (24,446,019.00)  (16,171,396.54) 
% of net earned premium 11.57% (15.92)% (9.06)% 
Pre-tax profit/loss (IDR mn) 13,503,706.00  10,793,854.00  13,080,848.94 
% of net earned premium 13.06% 7.03% 7.33% 

 
 

Retention Ratio  2015 2016 2017 
96.87% 97.46% 97.39% 

 

Source: AXCO Insurance Information Service 

 

Premiums

24,819,517.30
18,079,546.20
13,042,868.20
10,101,253.60
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- According to latest information available from the regulator there were 78 non-life companies in the market in 2015. 
- The OJK reported 54 licensed life insurance companies as of August 2017 an increase of 4 since previously reported in 

December 2015. There were a further 30 sharia licensees, 23 of which were life company sharia units with a further 7 
specialist sharia providers. 

- The OJK reported 6 registered domestic reinsurance companies as of March 2018 
 

Total Premiums 2013 2014 2015 2016 2017 

Total Direct Premiums  (US$ m) 15453 15699 16303 19105 23960 
Real Premium Growth (%) inflation-adjusted 0.6% 8.6% 10.4% 12.4% 21.5% 
Penetration (% of GDP) 1.7% 1.8% 1.9% 2% 2.4% 
Density (per capita in US$) 61 61 63 73 91 
Share of Total World Premiums (%) 0.40% 0.32% 0.33% 0.42% 0.49% 
Global Ranking (WP) 31 36 33 28 28 
Global Ranking (Penetration ) 58 68 68 60 55 
Global Ranking (Density ) 75 74 74 71 71 

 

Life Premiums 2013 2014 2015 2016 2017 

Life Direct Premiums (US$ m) 11197 11703 12069 14762 19312 
Share of Country Total Premiums (%) 72% 75% 74% 77% 81% 

 Growth (%) inflation-adjusted Real Premium -2.5% 11.3% 9.6% 17.3% 26.7% 
Life Penetration (% of GDP) 1.2% 1.3% 1.4% 1.6% 1.9% 
Life Density (per capita in US$) 44 46 47 56 73 
Global Ranking (WP) 27 31 29 26 24 

 

Non-Life Premiums * 2013 2014 2015 2016 2017 

Non-Life Direct Premiums (US$ m) 4254 3996 4234 4344 4649 
Share of Country Total Premiums (%) 28% 25% 26% 23% 19% 
Real Premium Growth (%) inflation-adjusted 9.7% 0.3% 12.6% -1.6% 3.7% 
Non-Life Penetration (% of GDP) 0.5% 0.4% 0.5% 0.5% 0.5% 
Non-Life Density (per capita in US$) 17 16 16 17 18 
Global Ranking (WP) 42 41 43 - 42 

* Include PA&H Insurance    Source: Swissre Sigma Explorer 
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Profitability 

 2014 2015 2016 
Underwriting profit/loss (IDR mn) 2,060,141.00  2,095,959.00  1,644,005.51 
% of net earned premium 6.97% 6.26% 5.63% 
Pre-tax profit/loss (IDR mn) 6,387,197.00  7,502,829.00  5,480,792.64 
% of net earned premium 21.60% 22.41% 18.77% 

 
 

Retention Ratio  2014 2015 2016 
59.05% 59.58% NA 

 

Source: AXCO Insurance Information Service 

 
 
 
Reinsurance Business: 
 

 The domestic reinsurers cannot write direct insurance business. 
 Indonesia is not a major market for inwards international reinsurance acceptance. 
 In April 2017, the compulsory earthquake cession to Asuransi Maipark was increased from 15% to 25% of 

the total sum insured subject to a maximum of IDR 60bn (USD 44.96mn) any one risk (defined as the total 
sum insured of all risks at the same location for each insurance company). 

 
 The OJK reported 6 registered domestic 

reinsurance companies as of March 2018 
 Reassurance Company of Indonesia (PT 

Maskapai Reasuransi Indonesia Tbk - 
Marein) 

 PT Reasuransi Indonesia Utama (Persero) 
(Indonesia Re) 

 PT Reasuransi Maipark Indonesia 
 PT Reasuransi Nasional Indonesia 
 PT Reasuransi Nusantara Mukmur 
 PT Tugu Reasuransi Indonesia (Tugu Re). 

 

- The state-owned PT Reasuransi Indonesia 
Utama (Persero) relaunched in October 
2016 following merged operations with 
the state credit agency, Asei Re and PT 
Reasuransi Internasional Indonesia (ReINDO).  

- A further merger with PT Reasuransi Nasional Indonesia (Nasional Re) was anticipated in 2017 but 
no further progress was reported at the time this report was in preparation. 

- Marein is a private company joined from January 2018 by PT Reasuransi Nusantara Mukmur, 
established by the Indonesian conglomerate Sinarmas Group.  

- Maipark is a catastrophe risk specialist with share ownership between non-life insurers. The other 
reinsurers are state-controlled.  

- Nasional Re is owned by Askrindo, which is owned by the Ministry of Finance and Bank Indonesia.  
- Tugu-Re is majority-owned by Pertamina, the state-owned oil company, via subsidiary Tugu 

Pratama (37.67%) and its pension scheme (13.92%). The company provides life and non-life 
conventional reinsurance. 

 
  

Non-Life Business: 
 

 
 
 

 

 
Breakdown of Non-Life by Line of Business 2017 

 

 
 

 

 
 

 

 
 

 
 
 
 

Top 10 
Non-Life 

Insurance 
Companies 

Rank Insurance Companies Written Premiums Growth Market  
Share 

Written 
Premiums 

  2017 2017 IDR  2016 
  IDR mn USD mn % % IDR mn 

1 PT Asuransi Sinar Mas 5,747,009.00 429.49 9.69% 9.03% 5,239,511.00 
2 PT AsuransiJasa Indonesia (Persero) 5,366,063.00 401.02 3.09% 8.43% 5,205,194.00 
3 PT Asuransi Astra Buana 4,444,317.00 332.14 4.42% 6.98% 4,256,161.00 
4 PT Asuransi Kredit Indonesia (Persero) 3,720,484.00 278.04 56.10% 5.85% 2,383,333.00 
5 PT Asuransi Central Asia 2,794,914.00 208.87 (5.76)% 4.39% 2,965,791.00 
6 PT Asuransi Bangun Askrida 2,745,840.00 205.21 16.26% 4.32% 2,361,767.00 
7 PT Tugu Pratama Indonesia 2,399,401.00 179.32 (29.82)% 3.77% 3,418,898.00 
8 PT Asuransi Wahana Tata 2,139,832.00 159.92 7.55% 3.36% 1,989,546.00 
9 PT Asuransi Adira Dinamika 2,021,655.00 151.09 (1.99)% 3.18% 2,062,709.00 
10 PT Sompo Insurance Indonesia 1,634,857.00 122.18 17.21% 2.57% 1,394,842.00 

 
 

 
 

Non-Life Loss Ratios  
2015-2017 

(%) 

 2015 2016 2017 
Property 44.96%  40.57%  38.53% 
Motor 61.90%  62.01%  61.33% 
Construction & Engineering 75.17%  70.08%  62.68% 
Liability 3.56%  15.00%  7.94% 
Surety, Bonds & Credit 52.47%  65.94%  56.88% 
Miscellaneous 52.23%  36.63%  42.03% 
Marine, Aviation & Transit 85.01%  59.46%  64.39% 

 
 

Total Assets  2014 2015 2016 
Total Assets (IDR mn) 113,171,346.00  120,213,666.00  124,437,393.87 
Growth (%) 15.62% 6.22% 3.51% 

 
 

Technical 
Reserves 

 2014 2015 2016 
Technical Reserves (IDR mn) 51,711,222.00 54,763,336.00 52,945,801.84 
% of gross written premium 103.09% 98.79% 99.41% 

 
 

Expense Ratios 
Total non-life market 

2014 2015 2016 
32.23% 33.59% NA 
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Profitability 

 2014 2015 2016 
Underwriting profit/loss (IDR mn) 2,060,141.00  2,095,959.00  1,644,005.51 
% of net earned premium 6.97% 6.26% 5.63% 
Pre-tax profit/loss (IDR mn) 6,387,197.00  7,502,829.00  5,480,792.64 
% of net earned premium 21.60% 22.41% 18.77% 

 
 

Retention Ratio  2014 2015 2016 
59.05% 59.58% NA 

 

Source: AXCO Insurance Information Service 

 
 
 
Reinsurance Business: 
 

 The domestic reinsurers cannot write direct insurance business. 
 Indonesia is not a major market for inwards international reinsurance acceptance. 
 In April 2017, the compulsory earthquake cession to Asuransi Maipark was increased from 15% to 25% of 

the total sum insured subject to a maximum of IDR 60bn (USD 44.96mn) any one risk (defined as the total 
sum insured of all risks at the same location for each insurance company). 

 
 The OJK reported 6 registered domestic 

reinsurance companies as of March 2018 
 Reassurance Company of Indonesia (PT 

Maskapai Reasuransi Indonesia Tbk - 
Marein) 

 PT Reasuransi Indonesia Utama (Persero) 
(Indonesia Re) 

 PT Reasuransi Maipark Indonesia 
 PT Reasuransi Nasional Indonesia 
 PT Reasuransi Nusantara Mukmur 
 PT Tugu Reasuransi Indonesia (Tugu Re). 

 

- The state-owned PT Reasuransi Indonesia 
Utama (Persero) relaunched in October 
2016 following merged operations with 
the state credit agency, Asei Re and PT 
Reasuransi Internasional Indonesia (ReINDO).  

- A further merger with PT Reasuransi Nasional Indonesia (Nasional Re) was anticipated in 2017 but 
no further progress was reported at the time this report was in preparation. 

- Marein is a private company joined from January 2018 by PT Reasuransi Nusantara Mukmur, 
established by the Indonesian conglomerate Sinarmas Group.  

- Maipark is a catastrophe risk specialist with share ownership between non-life insurers. The other 
reinsurers are state-controlled.  

- Nasional Re is owned by Askrindo, which is owned by the Ministry of Finance and Bank Indonesia.  
- Tugu-Re is majority-owned by Pertamina, the state-owned oil company, via subsidiary Tugu 

Pratama (37.67%) and its pension scheme (13.92%). The company provides life and non-life 
conventional reinsurance. 
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Non-Life Business: 
 

 
 
 

 

 
Breakdown of Non-Life by Line of Business 2017 

 

 
 

 

 
 

 

 
 

 
 
 
 

Top 10 
Non-Life 

Insurance 
Companies 

Rank Insurance Companies Written Premiums Growth Market  
Share 

Written 
Premiums 

  2017 2017 IDR  2016 
  IDR mn USD mn % % IDR mn 

1 PT Asuransi Sinar Mas 5,747,009.00 429.49 9.69% 9.03% 5,239,511.00 
2 PT AsuransiJasa Indonesia (Persero) 5,366,063.00 401.02 3.09% 8.43% 5,205,194.00 
3 PT Asuransi Astra Buana 4,444,317.00 332.14 4.42% 6.98% 4,256,161.00 
4 PT Asuransi Kredit Indonesia (Persero) 3,720,484.00 278.04 56.10% 5.85% 2,383,333.00 
5 PT Asuransi Central Asia 2,794,914.00 208.87 (5.76)% 4.39% 2,965,791.00 
6 PT Asuransi Bangun Askrida 2,745,840.00 205.21 16.26% 4.32% 2,361,767.00 
7 PT Tugu Pratama Indonesia 2,399,401.00 179.32 (29.82)% 3.77% 3,418,898.00 
8 PT Asuransi Wahana Tata 2,139,832.00 159.92 7.55% 3.36% 1,989,546.00 
9 PT Asuransi Adira Dinamika 2,021,655.00 151.09 (1.99)% 3.18% 2,062,709.00 
10 PT Sompo Insurance Indonesia 1,634,857.00 122.18 17.21% 2.57% 1,394,842.00 

 
 

 
 

Non-Life Loss Ratios  
2015-2017 

(%) 

 2015 2016 2017 
Property 44.96%  40.57%  38.53% 
Motor 61.90%  62.01%  61.33% 
Construction & Engineering 75.17%  70.08%  62.68% 
Liability 3.56%  15.00%  7.94% 
Surety, Bonds & Credit 52.47%  65.94%  56.88% 
Miscellaneous 52.23%  36.63%  42.03% 
Marine, Aviation & Transit 85.01%  59.46%  64.39% 

 
 

Total Assets  2014 2015 2016 
Total Assets (IDR mn) 113,171,346.00  120,213,666.00  124,437,393.87 
Growth (%) 15.62% 6.22% 3.51% 

 
 

Technical 
Reserves 

 2014 2015 2016 
Technical Reserves (IDR mn) 51,711,222.00 54,763,336.00 52,945,801.84 
% of gross written premium 103.09% 98.79% 99.41% 

 
 

Expense Ratios 
Total non-life market 

2014 2015 2016 
32.23% 33.59% NA 
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The ranking of non-life reinsurers in 2015 (prior to the merger concluded between Indonesia Re and PT Reasuransi 
Umum, the holding company of Reasuransi Internasional Indonesia) is shown below 
 

Rank Reinsurance Companies Written Premiums Growth Market  
Share 

Written 
Premiums 

  2017 2017 IDR  2016 
  IDR mn USD mn % % IDR mn 

1 PT Reasuransi Nasional Indonesia 5,613,402.00  419.51  15.10%  34.28%  4,876,871.00 
2 PT Reasuransi Indonesia Utama 5,392,500.00  403.00  73.15%  32.94%  3,114,350.00 
3 PT Tugu Reasuransi Indonesia 3,007,567.00  224.77  33.21%  18.37%  2,257,767.00 
4 PT Maskapai Reasuransi Indonesia 1,805,139.00  134.90  24.39%  11.03%  1,451,202.00 
5 PT Reasuransi Maipark Indonesia 300,643.00  22.47  19.20%  1.84%  252,218.00 
6 PT Reasuransi Nusantara Makmur 253,524.00  18.95  NA 1.55%  NA 

 MARKET TOTAL 16,372,775.00 1,223.60 36.98% 100.00% 11,952,408.00 
 

Source: AXCO Insurance Information Service 
 
 

 
Source: AM Best – February 2019 
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The ranking of non-life reinsurers in 2015 (prior to the merger concluded between Indonesia Re and PT Reasuransi 
Umum, the holding company of Reasuransi Internasional Indonesia) is shown below 
 

Rank Reinsurance Companies Written Premiums Growth Market  
Share 

Written 
Premiums 

  2017 2017 IDR  2016 
  IDR mn USD mn % % IDR mn 

1 PT Reasuransi Nasional Indonesia 5,613,402.00  419.51  15.10%  34.28%  4,876,871.00 
2 PT Reasuransi Indonesia Utama 5,392,500.00  403.00  73.15%  32.94%  3,114,350.00 
3 PT Tugu Reasuransi Indonesia 3,007,567.00  224.77  33.21%  18.37%  2,257,767.00 
4 PT Maskapai Reasuransi Indonesia 1,805,139.00  134.90  24.39%  11.03%  1,451,202.00 
5 PT Reasuransi Maipark Indonesia 300,643.00  22.47  19.20%  1.84%  252,218.00 
6 PT Reasuransi Nusantara Makmur 253,524.00  18.95  NA 1.55%  NA 

 MARKET TOTAL 16,372,775.00 1,223.60 36.98% 100.00% 11,952,408.00 
 

Source: AXCO Insurance Information Service 
 
 

 
Source: AM Best – February 2019 
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2nd FAIR Insurance Marketing Conference
25 - 26 February 2019

Mena House Hotel - Cairo, Egypt
“Marketing Strategies: Driving Innovation & Talent 

Transformation”
Under the patronage of H.E. Minister of Public Enterprise, and in coopera� on with the Egyp� an 
Financial Regulatory Authority, The Federa� on of Afro-Asian Insurers and Reinsurers “FAIR” held 
the 2nd FAIR Insurance Marke� ng Conference during 25 - 26 February 2019, at Mena House Hotel 
- Cairo, Egypt, under the theme of:

“Marke� ng Strategies: Driving Innova� on & Talent Transforma� on”
The Conference gave an excellent pla� orm for par� cipants from all the markets to meet and discuss 
the current developments in Insurance Marke� ng Strategies, and High-profi le speakers from the 
industry as well as in-depth debates provided the delegates with insights about the current develop-
ments in Insurance Marke� ng and the future of the industry and solu� ons to remain compe� � ve in 
an increasingly vola� le economic, technological and poli� cal environment.

This major insurance event gathered a wide range of the industry’s leaders from all around the 
globe, star� ng with Dr.  Adel Mounir, FAIR Secretary General, Mr. Alaa El Zoheiry, FAIR Vice President 
& Chairman of Insurance Federa� on of Egypt, Mr. Basel AlHiny, Chairman of Misr Holding Insurance 
Company, Dr. Mohammed Omran, Chairman of the Egyp� an Financial Regulatory Authority, in addi-
� on to more than 400 par� cipants from 17 countries represen� ng 140 insurance, reinsurance and 
brokerage companies a� ended the conference.

By the end of the conference’s opening ceremonies, The Federa� on of Afro-Asian Insurance and
Reinsurance (FAIR) and the General Arab Insurance Federa� on (GAIF) have signed an MoU to im-
prove joint coopera� on and strengthen bilateral rela� ons with the aim of developing the insurance 
and reinsurance industry in the Arab and Afro-Asian regions.

2nd FAIR Insurance Marketing Conference

Under the patronage of H.E. Minister of Public Enterprise, and in coopera� on with the 

the 
- Cairo, Egypt, under the theme of:

The Conference gave an excellent pla� orm for par� cipants from all the markets to meet and discuss 
the current developments in Insurance Marke� ng Strategies, and High-profi le speakers from the 
industry as well as in-depth debates provided the delegates with insights about the current develop-
ments in Insurance Marke� ng and the future of the industry and solu� ons to remain compe� � ve in 
an increasingly vola� le economic, technological and poli� cal environment.

This major insurance event gathered a wide range of the industry’s leaders from all around the 
globe, star� ng with Dr.  Adel Mounir, FAIR Secretary General, Mr. Alaa El Zoheiry, FAIR Vice President 
& Chairman of Insurance Federa� on of Egypt, Mr. Basel AlHiny, Chairman of Misr Holding Insurance 
Company, Dr. Mohammed Omran, Chairman of the Egyp� an Financial Regulatory Authority, in addi-
� on to more than 400 par� cipants from 17 countries represen� ng 140 insurance, reinsurance and 
brokerage companies a� ended the conference.

prove joint coopera� on and strengthen bilateral rela� ons with the aim of developing the insurance 
and reinsurance industry in the Arab and Afro-Asian regions.
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In his welcome speech, Dr. Adel 
Mounir asserted on the essen� -
ality of the conference’s theme 
which covers fi ve important sub-
jects:
• Role of Regulators, Federa� ons, 

& Associa� ons in Markets Devel-
opment

• Digital Marke� ng: Challenges & 
Opportuni� es

• Experiences of Innova� ons and 
Product Development

• The Story Telling of Science of 
Selling

• Premier Debate: Can you handle 
the TRUTH

He pointed out how necessary is 
to take advantage of the modern 
technologies, and make the best 
use of it in improving all aspects 
of the insurance industry.

Dr. Adel added that this confer-
ence represents an important 
dialogue pla� orm for more than 
8000 natural insurance brokers 
and 80 brokerage companies 
working in the Egyp� an insurance 
industry, represen� ng the link be-
tween the client, whether individ-
ual or ins� tu� on on the one hand 
and the insurance companies on 
the other hand, exchanging the 
experiences of digital transforma-
� on in the insurance industry.

Mr Alaa El Zoheiry, said that 
modern technology has helped 
boost the insurance industry and 
insurers need to con� nuously ex-

plore innova� ve ways to increase 
their ac� vity and serve customers 
effi  ciently.
Mr El Zoheiry stressed the need 
to deepen and strengthen region-
al coopera� on and increase chan-
nels of communica� on between 
Afro-Asian insurance companies.

Mr. Basel AlHiny, said that Egypt 
is an open and excellent market 
for conduc� ng business, and is 
wishing to see more investments 
in Egypt, especially in the insur-
ance sector, which is not where it 
should be, and there is no be� er 
to help achieving more and more 
than Egypt’s partners and col-
leagues in Africa & Asia.

Dr Mohammed Omran, said  that 
the FRA is giving a lot of a� en� on 
towards suppor� ng the insurance 
sector in Egypt this year. He not-
ed that the penetra� on rate s� ll 
stands at a mere 1% though GWP 
has been growing at an annual 
average rate of 15% over the past 
few years. “This requires increas-
ing growth rates of an average of 
25-35% per annum in order to 
double the sector’s contribu� on 
to GDP to 2%.”
Dr Omran said the fi nal dra�  of the 
new insurance law is supposed to 
be presented to the cabinet and 
the Ministry of Jus� ce for approv-
al before the end of this year.

Dr. Adel Mounir

Alaa El Zoheiry

Dr Mohammed 
Omran

Basel AlHiny
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The fi rst session was � tled “Role 
of Regulators, Federa� ons, & As-
socia� ons in Markets Develop-
ment”, moderated by Mr. Alaa El 
Zoheiry, and the speakers were 
Cons. Reda Abdel Moaty, Deputy 
Chairman, Financial Regulatory 
Authority, Egypt, and Mr. Maher 
AlHussein, Director, Jordan Insur-
ance Federa� on.

This session discussed how the in-
surance industry is a large market 
both locally and globally. It pro-
vides a wide range of services to 
almost all segments of consumers, 
through companies of diff erent 
special� es and sectors, which re-
quires the existence of legisla� ve 
and regulatory en� � es to ensure 
the provision of insurance servic-
es while preserving the rights of 
both consumers Insurance com-
panies.

Mr. Alaa El Zoheiry outlined 
the role and du� es of the Insur-
ance Federa� on of Egypt, and 
explained its business plane for 
2018-2022, to raise the level of 
the insurance industry and re-
lated insurance professions and 
modernize them and to consol-
idate the concepts and customs 
of the correct insurance perfor-
mance, Coordina� on on common 
issues to regulate compe� � on 
and prevent confl ict and se� le 
disputes between members in a 
market economy environment, To 
strengthen coopera� on and coor-

dina� on between the Federa� on 
and the Financial Regulatory Au-
thority to achieve the benefi t of 
the insurance market and the na-
� onal economy, and to strength-
en the links between the Federa-
� on and other governmental and 
non-governmental bodies and 
agencies concerned with insur-
ance ac� vity in Egypt and abroad.

Cons. Reda Abdel Moaty said that 
the Egyp� an Financial Regulato-
ry Authority operates within the 
Egyp� an cons� tu� on, in order 
to organize the insurance market 
and establish balance between 
all par� es rights, and to provide 
u� li� es, systems , and rules that 
guarantee the transparency of the 
market and its ac� vi� es.

Mr. Maher AlHussein said that in 
the light of the challenges of the 
current phase and with the open-
ing of markets and the applica� on 
of liberaliza� on policies, the de-
velopment, strengthening of su-
pervision and regula� on systems 
are impera� ve to keep pace with 
the global trend towards compet-
i� ve markets that can withstand 
this new compe� � ve environ-
ment.
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The second session was � tled” 
Digital Marke� ng: Challenges & 
Opportuni� es”, moderated by 
Mr. Khaled El Shaarany – Deputy 
CEO AXA Egypt, and the speakers 
were Mr. Ahmed Hosni, Found-
er & Managing Director, BrokNet 
Group MEA - UAE, Mr. Joseph Al-
apa� , Senior Vice President, AGILE 
Financial Technologies, Mr. Shadi 
Saadeh, General Manager, UAE 
Eskadenia So� ware, Mrs. Dady 
Geagea, CMO at TEKNOLOGIIA.

This session discussed how Dig-
ital transforma� on of marke� ng 
channels has brought a change 
in consumer expecta� ons. Going 
digital calls for revised culture and 
process of work. Industries across 
sectors are reaping the benefi ts of 
digi� za� on. 
A digital transforma� on in the 
insurance industry refers to an 
outside-in approach in line with 
a customer-centric view of the 
business. Development with new 
technology helps in bringing inno-
va� on and therefore crea� ng new 
revenue streams.

Mr. Khaled said commen� ng 
on the session topic that it’s not 
about the technology, it’s about 
the change that this technolo-
gy has had on the behavior of 
customers on the 21st century. 
Customers nowadays wants ser-
vices that are simpler, faster, and 
smarter.

Mr. Ahmed said that in MEA re-
gion, individuals are already en-
gaged with internet and social 
networks, which give great op-
portuni� es to penetrate and com-
municate with them, but the chal-
lenge, will be building the digital 
infrastructure from companies 
perspec� ve, broker perspec� ve, 
and regulatory perspec� ve.

Ms. Dady added that social media 
is the right tool to communicate 
with customers where we can di-
rectly respond to their needs, and 
have a directly two ways commu-
nica� on.

Mr. Shady pointed out that insur-
ers have gone beyond digital mar-
ke� ng to the extent of measuring 
risks through analyzing insured 
members’ behaviors. Insurers has 
to transform issuing policies into 
an automated process to lessen 
human error for example.

Mr. Joseph said that there is going 
to be companies coming in giving 
peer to peer insurance, which is 
a group of people going on the 
digital space, sharing the risk, and 
there will be common investors 
inves� ng in this business.
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The third session was � tled “Expe-
riences of Innova� ons and Prod-
uct Development”, moderated by 
Mr. Mohamed Mahran, M.D Alli-
anz,Egypt, and the speakers were 
Mr. Ahmed Khalifa, Sarwa Capi-
tal, Egypt, Mr. Axel Bromley, M.D 
,Chubb Life, Egypt, Mr. Mohamed 
Saad Zaghloul, Assistant Director, 
Africa Re, and Ms. Sarah Salem, 
Senior Account Manager, Genre, 
Lebanon.

The Afro-Asian insurance industry 
is experiencing an unprecedented 
period of change, with the advent 
of digital technology, mobile con-
nec� vity and the social media.
Digitaliza� on of the insurance in-
dustry has helped reduce costs. 
Social media and the emergence 
of powerful social networks are 
leading to innova� on in distribu-
� on.
With excess capacity available in 
the region, insurance companies 
need to fi nd innova� ve ways to do 
business and service customers. 
Supply is not going to change and 
so we need to innovate to s� mu-
late demand.

Mr. Mohamed Mahran listed 
some of the challenges that face 
digitaliza� on such as regulatory 
environment, the needed funds 
and investments, customer and 
companies mind sets, brokers 
readiness.

Mr. Ahmed Khalifa  went through 
how the development of the 
world results in the need for a 
developed services and products, 
such as cyber insurance to face in-
ternet risks.

Mr. Mohamed Saad explained 
that Great products, services and 
ac� ons that changed the world 
have all started with An Idea, add-
ing that corporates should create 
a channel to all employees to give 
ideas. He pointed out new prod-
uct development process star� ng 
with Idea genera� on and screen-
ing, Concept Development and 
Tes� ng, Marke� ng Strategy, Busi-
ness Analysis, Product Develop-
ment, Test Marke� ng, Commer-
cializa� on.

Mr. Axel Bromley asserted that 
the core of any single product, 
should be focusing on making the 
client’s life always be� er, safer, 
and always improving.

Ms. Sarah Salem gave a demo on 
two applica� ons dedicated to life 
and health insurance products, 
and explained how these applica-
� on which have diff erent interact-
ing styles, can be smart, easy, and 
effi  cient, while issuing an almost 
tailored diff erent life or health 
insurance product policy depend-
ing on each diff erent client using 
these applica� ons.
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The Fourth session was � tled” 
The Story Telling of Science of 
Selling”, moderated by Dr. Walif 
Auf, M.D. Medmark, Egypt, and 
the speakers were Mr. Hamed 
Mabrouk, Head of North Africa 
of Willis Towers Watson, Mr. Ta-
laat AbouKalam, Chairman & CEO, 
GIG-SAE Insurance Brokers, Mr. 
Samir AlHussainy, Misr Life, Ms. 
Joziane Hakim, Chairman & Man-
aging Director, HIB Insurance Bro-
kerage.

Using stories can make a strong 
impact on audience, diff eren� ate 
you and share your success.
Stories work for several reasons: 
they are more memorable than 
numbers, names and dates, and 
listeners enjoy the details. Also, 
your listener can fi nd himself in 
the story.
Storytelling about science of 
selling can demonstrate the pro-
fessionalism, customer service, 
researching ability, crea� vity or 
other strengths.
Success story demonstrate the 
teller’s ability to solve problems, 
dedica� on, leadership and inde-
pendence.

Dr. Walid Auf pointed out the 
main keys to career success from 
his point of view as having the 
spirit of ini� a� ve, passion, con-
� nues learning, course adjus� ng 
whenever necessary.

Ms. Joziane Hakim believes in ex-
pec� ng the best, and be prepared 
for the worst.

Mr. Talaat AbouKalam said that 
life doesn’t stop at a certain suc-
cess, and ambi� on shouldn’t have 
limits, and always care for hones-
ty and transparency.

Mr. Samir AlHussainy advised to 
take care self-appearance, reputa-
� on, trust, telling only confi rmed 
facts, and individual brokers to 
merge with other colleagues and 
establish a bigger en� ty which 
results in more stability and effi  -
ciency

Mr. Hamed Mabrouk said that 
when an opportunity comes, and 
and processed with innova� on 
and adding value, it will certainly 
lead to a total success Talaat AbouKalam

Samir AlHussainy
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The fi � h session was � tled “Pre-
mier Debate: Can you handle the 
TRUTH”, moderated in a diff er-
ent style as a talk show by Dr.Adel 
Mounir, FAIR Secretary General, 
and the speakers were Mr. Adel Fa-
toury, M.D, Wethaq Takaful Insur-
ance Egypt, Ms. Abeer Saleh, MD, 
Bupa Egypt Insurance, Egypt, Mr. 
Mohamed AlMorsy, M.D. Future In-
surance Brokerage, and Mr. Sherif 
Moussa, Head of Internal Audit & 
Quality Management Division, Fed-
eral Express, Egypt.

This session is all about honesty, 
being completely frank and open 
minded, between insurance service 
providers, insurance service broker, 
and insurance service consumer, 
spreading out all cri� cizing issues 
about each other, and discussing 
how all can cooperate in harmony, 
and work out these issues.

Dr. Mounir pointed out that to 
achieve the highest improvement 
within insurance industry, the cli-
ent’s opinions the point of view has 
to be heard and taken into account

Mr. Sherif Moussa told his experi-
ence with a number of insurance 
brokers and companies, and assert-
ed that from a client perspec� ve, 
serving the client with honesty and 
transparency is the most essen� al 
aspect, and added that he encour-
ages the idea of individual brokers 
establishing together a big broker-
age en� ty that could be able to gov-
ern and control brokerage process 

in order to stop ac� ons that could 
give an unpleasant reputa� on to in-
surance brokerage and even to the 
en� re insurance industry. He asked 
how how a client should choose an 
insurance company.

Ms. Abeer Saleh answered that 
clients has to fi rst determine what 
they really need. She advised also 
insurers to be transparent about 
what they really provide.

Mr. Adel Fatoury added that laws & 
regula� ons directs insurers to seek 
honesty and transparency.

Mr. Mohamed AlMorsy urged cli-
ents to be realis� c and choose in-
surers on an ins� tu� onal basis.
He also asked why are brokers 
blamed for lowering prices while 
prices is up to only insurers.

Mr. Fatoury answered that it’s not 
right to put all the blame on the 
brokers, but some� mes the com-
pe� � on between them do aff ects 
the prices.

He then asked why does a broker 
transferes clients from an insurer 
to another?
Mr. AlMorsy answered that this is 
done when the services provided 
to the client from the insurer is not 
sa� sfying.
While Mr. Moussa said that this is 
some� mes done when some bro-
kers get a be� er commission off er-
ing from another insurer  regard-
less of their service quality.
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