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Highlights of Insurance Sector
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For Q1 2023 vs. Q1 2022

Increase in Gross Written Premiums
(GWP) of Saudi Insurance Sector,
reaching SAR 18.9 billion compared
to SAR 15 billion in Q1 2022.

Increase in GWP of Health
Insurance, reaching SAR 12.6 billion
compared to SAR 9.5 billion in Q1
2022.

Increase in GWP of Motor
Insurance, reaching SAR 3.7 billion
compared to SAR 2.7 billion in Q1
2022.

Decrease in GWP of Other General
Insurance, reaching SAR 2.2 billion
compared to SAR 2.3 billion in Q1
2022.

Decrease in GWP of Protection and
Saving Insurance (P&S), reaching
SAR 428 million compared to SAR
502 million in Q1 2022.

* Q1 2023 data is based on the data of 26 out of 27

insurance/ re-insurance companies.
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Health and Motor Insurance continued to retain substantial portion of their business with
retention ratios reaching 95.1% and 98.7% respectively. The Overall Retention Ratio of
~ insurance companies slightly decreased from 87.3% in Q1 2022 to 86.5% in Q1 2023.
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The overall Loss Ratio decreased from 85.5% in Q1 2022 to 82% in Q1 2023.
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The Net Income increased from a loss of SAR (77.5) million in Q1 2022 to reach SAR 595.7
million in Q1 2023, this was due to the increase of Insurance Service Result from a loss of SAR
(128.9) million in Q1 2022 to SAR 606.8 million in Q1 2023. Also, the Investment Income

~ increased by 81.5% from SAR 283.3 million in Q1 2022 to SAR 514 million in Q1 2023.
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The Solvency Ratio of the Insurance Sector ° o Solvency Ratio
decreased by 5 percentage points compared
to Q1 2022.
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#2023 Investment Income
Net Investment Income increased by 81.5%
from SAR 283 millionin Q1 2022 to SAR 514
million in Q1 2023.
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Insurance Service Result increased in Q1 Result
2023 to reach SAR 606.8 million compared
to a loss of (128.9) million in Q1 2022.
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Income after IZlakat and Tax increased t(?:i Net Income after
SAR 595.7 million in Q1 2023, compared to a
Zakat and Tax

loss of SAR (77.5) million in Q1 2022.
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Key Insurance Indicators Ul U_LOI_L” lpugo
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All figures in Million SAR
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26.2% 3,923 18,904 14,982 lg!

Gross Writte.n Premium

o5l asy (J5all ,_,.oln
- 673.2 595.7 (77.5) ayallg

Net Income after
Zakat & Tax

- 735.8 606.8 (128.9) duolill cilo3s ailii

Insurance service result

81.5% 230.8 514 283.3 Jlodiadll 53 olo

Net Investment Income

1903 (cayloo)/calalyy]
; (349.9) (282) 67.9 ool

Insurance Finance
Income/(Expenses)

s (Layloo) /ol
-34.5% 61 (115.9) (176.9) Other

Income/(Expenses)

auuisoll bLusill olo

28.3% 2,534 11,496 8,963 Net Earned Premium
(NEP)
6231530l lllboll (ol
23.0% 1,764 9,424 7,660 Net Claims Incurred
(NCI)
6jLusll Ja=o
) -3.5% 82.0% 85.5% Loss Ratio (NCI/NEP)
. 0.8% 86.5% 87.3% plaiodll Jaso

Retention Ratio
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All figures in Million SAR
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Change % Change 8122(2):3 gfgggz Key Insurance Indicators
wiiidall bLusill Jlaa]
43.6% 5,737 18,904 13,167 lgs
Gross Written Premium
dwnisoll bLus il ool
2.1% 236 11,496 11,260 Net Earned Premium
(NEP)
8ausiall Gildlbaoll bl
-1.4% -135 9,424 9,559 Net Claims Incurred
(NCI)
6jLusll Ja=o
- -2.9% 82.0% 84.9% Loss Ratio (NCI/NEP)
bleis il Ja=o
- 72.9% 86.5% 86.8% Retention Ratio




Gross Written Premiums (GWP)

lgs waiisoll geolill bLusl las)

[ 18,904.4 ]
428.3
[ ]
13,167.1
307.7 474.4
4 12,555.9 L
!
%) - 9,468.6
s 1188 D 6,799.2
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2,206.0 2,607.7
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Q1 Q4 Q3 Q2 Q1
2023 2022
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Other General Insurance Motor Insurance Health Insurance Protection And Savings Insurance
2023 2022 blLus il u,]l.oal g0 duwudll
dodl gl | alfl gl | Sl gl | GWl el | Joll gul %lgf’Total GWP
Q1 Q4 Q3 Q2 Q1
11.7% 14.6% 18.8% 21.4% 15.6% sl plell grolll elgil
Other General Insurance
19.6% 22.5% 19.4% 17.9% 17.8% sl gaol
Motor Insurance
66.4% 60.5% 58.2% 55.9% 63.2% @ Japaltt]
Health Insurance
2.3% 2.3% 3.6% 4.8% 3.4% 1531lg laall guol
Protection and Savings Insurance
Lo Ul
100% 100% 100% 100% 100% (P'Jrotélc
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\ Other General Insurance Motor Insurance Health Insurance Protection And Savings Insurany
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Gross Written Premiums (GWP) lgs wiisoll guolidl bLusl ool
GWP Distribution by Client segment lgs Liisoll bLusill pijgi
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11.2%

. 3.9%
P -
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66.0%
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N Retail Micro Enterprises Small Enterprises Medium Enterprises Corporatgr /
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13.8%
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' 5.0%
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Retail Micro Enterprises Small Enterprises Medium Enterprises Corporate
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Gross Written Premiums (GWP) lgs wiiidall grolill bLuwsl ool
GWP Distribution by Client Segment & lgs Liisoll bLusill ijgi
Line of Business Srolill ggig cilosll @id Lo
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All figures in Million SAR

wliiio 5 hm Sl wiliiio
ool 68 Ciliio dbuugio Bpan Oluio ool &sliio alysi
- = % % R % Small % . % .
Total Corporate Medium . Micro Retail
. Enterprises .
Enterprises Enterprises
wanll guolill
9,468.6 73.2% 6,933.9 14.6% 1,378.7 5.4% 514.1 5.0% 477.5 1.7% 164.4 Health
Insurance
cilispoll groli
2,673.4 32.2% 860.4 12.6% 336.9 7.7% 206.2 2.7% 72.2 44.8% 1,197.7 Motor
Insurance
osolill glgil
2,385.3 79.1% 1,886.0 8.4% 199.8 3.9% 93.7 1.1% 26.6 7.5% 179.2 Pl plall
Other General
JBadlg
454.5 45.6% 207.3 22.4% 102.0 0.8% 3.8 1.8% 8.0 29.4% 133.5 .
Protection and
Savings

wilisio CRT liiio
olloadl % 6345 Gluwio % dabuugio % b Small % jenll dsliio % aljol
Total Corporate Medium Micro Retail

Enterprises

Enterprises Enterprises

wanJl guolill
“ Health
Insurance
Slispall gaoli
3,714.2 29.1% 1,082.1 7.2% 266.9 5.3% 196.5 5.4% 200.1 53.0% 1,968.6 Motor
Insurance
ol glgil
2,206.0 80.5% 1,775.9 8.6% 188.9 4.4% 97.5 1.3% 28.0 5.2% 115.7 SPUl pladl
Other General
JBalig
Protection and

Savinis

12,555.9 |75.5%| 19,4744 |12.6%| 1,583.4 5.2% 652.0 3.1% 394.9 3.6% 451.1

428.3 51.4% 220.0 6.2% 26.6 0.8% 3.4 2.6% 11.2 39.0% 167.0
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Gross Written Premiums (GWP) Analysis lgs wiisall grolill bLusi Jloo]

GWP Distribution by Sales Channel

2022 Jodll syl
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c
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Insurance Broker

osoli adp
Insurance Company

2023 Jodll syl
Q1 2023

e Agent Ji4g
’ 3.3%

ool buwg
Insurance Broker

osoli adps
Insurance Company

Agent Sy m Insurance Broker (sl laywy M
Direct y il
Online g ASJ]

Insurance Company (weli 45,4 mm

Direct il

Online g ASJ| mm
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Insurance Penetration gsolill Goc

Insurance Penetration to Total GDP ool Slowll 2ilidl I u.mldl Goc

1.88%

0.04%
1.29% 1.26% 0.05%
1.16%
0.03% 0.05%
0.06%
0.19% 0.25%
Jodl gl 21l gyl Ul gl Sl gl Jall gyl
a1 Q4 Q3 Q2 Q1
2023 2022
B pilplol guoliiglgl ™ Sl goli ™ opllguolit @ B 1lg daslandl ol

Other General Insurance

Motor Insurance

Health Insurance

Protection And Savings Insurance

Insurance Penetration to Non-Oil GDP

whaill pé Glaall 25l I grolill Goc

0.06%
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0.05%

0.08%

0.10%

0.09%

N

0.40%
Jodll gl 2yl 2l Gl gl S H T Jodll gl
Q1 Q4 Q3 Q2 Q1
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Other General Insurance

Motor Insurance

Health Insurance

Protection And Savings Insurance
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Insurance Density

587.5

13.3
D)
)
o
wv

68.6

Jadll gl
Ql
2023
n

s Il pladl guolill glgil
Other General Insurance

409.2
9.6

59.6

uldl 2l
Q4

B 5bspall guoli

Motor Insurance

382.2

13.9
71.8
Ul gl
Q3
2022
B onl gl

Health Insurance

17.3

356.8

Gilill gl

439.2

Jall gyl
Q1

Q2

JB21lg dalandl Guoli
Protection And Savings Insurance
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Net Written Premiums (NWP) lgs waiisoll geolill blusl (6l

Net Written Premiums lgs wiiiball u.u:ldl blusl 6l
By Line of Business bLiill ggi Lo dcjgo

; 16,357.5 ‘\

13,072.4
11,428.2
10,715.2 30
9,427.9
3
2
=
=
I
(%]
446.3
A70 G A9() 4
JoUl gl 21l 21yl U gl i gl Joll gyl
Q1 Q4 Q3 Q2 Q1
2023 2022
\ B opdipllgwolliglgl ™ olsll gl @ ool geolyl @ J1531lg &lanll guoli /
Other General Insurance Motor Insurance Health Insurance Protection And Savings Insurance
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Retention Ratios of Insurance Market u.:.oldl clbsl blaib il dlaeo
98.66% 95 189% 95.08% 8-81%
86.53% 87.26%
37.11%
21.33%
ooyl sl plell guolill clgil s pall guoli o]l grolill
Overall Other General Insurance Motor Insurance Health Insurance
W 2023 Jgul syl 2022 Jgdl suyll
Q12023 Q1 2022

uagaull Gildpill 0 el dioiiy 3l j5a4l joiss Blaisdl vy duyo jlbadlg dlaall U.Loi.d duuill bleisll dillaso jghbi U
sl glgilll go Guolill yo ggill 1agl Blaisdl Jaso dijléo j404 U cllalg
Retention Ratio is not shown for P&S insurance due to the savings part of the premium which distorts the ratios
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Key Ratios ) Gilpngo
Loss Ratios by Line of Business bLuil ggi Luwo 6jLusll Glaso
89.35% 88.39%
0, [0)
81970, 85-46% 81.44% 84.61%
T I I
[Py s Il plall guolill glgil il pall ouoli ol guolil
Overall Other General Insurance Motor Insurance Health Insurance
W 2023 Jgul syl 2022 Jgdl suyll
\ Q1 2023 Q1 2022 )

blusill 46 jl3a1l Jole 3gag) [ j1331lg dloall Grolil 8jLuiall dsui ygiai 1)
Loss ratio is not shown for P&S insurance due to the savings part of the premium which distorts the ratios.
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Line of Business Performance

bl ggi wsuo cladll

Health Insurance

0]l guolil

8,270.1

I -

11,937.7

I 9,356.2

12,555

.9

9,468.6

d2usiall wlllball Lolo  dpwidoll bluslll Lolo  wiidall blwsdl oo wiidall blusdl ,las]

NCI NEP ™ ™
NWP GWP
W 2023 JoUl syl 2022 Jgll syl
Q1 2023 Q1 2022
ool wolo wolo ollool e . Ja=o Lk
ub.llbn.ll blus il blus il bu,mul u:meml ..Jln."“ Blaisul apre He'a‘l’f:u'
e I ozl S I Total % L:;s Ratio R Insurance
NCI NEP NWP GWP ¢ Ratio
Joll gl .
72.9% 70.5% 71.6% 63.2% 2022 88.4% 98.8% | 2022dJodlayll
Joll gl -
74.3% 71.9% 73.0% 66.4% 2023 84.6% 95.19% | 2023 Jodiayll
Q1 2023 Q12023
2ill jlago psill jlaso
1.4% 1.5% 1.4% 3.2% naill -3.8% -3.7% R
° ’ ’ ’ Change P.P ’ ’ Change P.P
Gldlball 6l blusill L6l blusill L6l bLusill Jlasl
6244iall awunisall Lgs wiiisoll Lgs wiii4oll
NCI NEP NWP GWP 2023 -2022 Joill gipll i
Change Q1 YoY
25.4% 31.0% 27.6% 32.6%
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Line of Business Performance bl ggi wsuo cladll

il poll gaoli
3,714.2

Motor Insurance

3,664.3
2,580.7

2,544.5
I Yoo

d2usiall wlllball Lolo dpwisoll blusll Lolo  wiiball blus Il ,slo

2,673.4

i)l blus i Jlas]

NCI NEP ™ ™
NWP GWP
W 2023 JoUl syl 2022 Jgll syl
Q1 2023 Q1 2022
allboll | blusDl | blusil | blusil U:J;";L“I' Jaso Blagy | Sl 0l
sausioll | apwisoll | lgywiisoll | lgyiiisall | L°"“‘-"’R ” Retention | otor
NCI NEP NWP GWP 0SS Ratio Ratio nsurance
Jodl aull .
21.9% 20.9% 19.5% 17.8% 2022 89.3% 95.2% 2022 Jg Ul a1l
Q12022 Q1 2022
Jodl aull :
22.3% 22.4% 22.4% 19.6% 2023 81.4% 98.7% 20231J25’;’2' 3?‘-”'
Q12023
0.4% 1.5% 2.9% 1.8% Change PP 9% 5% e
Gldlboll olo bLusill ,slo blusill ,slo bLusill oo
52u5iall duuisall Lgs waiidoll Lgs waiidoll
NCI NEP NWP GWP 2023 -2022 Joill gipll i
Change Q1 YoY
25.5% 37.7% 44.0% 38.9%
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Line of Business Performance

bl ggi wsuo cladll

Other General Insurance

s dll plell guolill glgil

3
2
2
=
=
&

125.3
|

d2usiall wlllball Lolo  dpwidoll bluslll Lolo  wiidall blwsdl oo wiidall blusdl ,las]

170.9

474.3

367.8

867.6

470.6

2,206.0

2,337.7

NCI NEP ™
NWP GWP
W 2023 JoUl syl 2022 Jgll syl
Q1 2023 Q1 2022
ol ol ol ool . Ja=zo axolill glgil
Oliboll | blwsdl bluws il bLus il ":jm“*““"m' __J“_"I Blais I sl plall
dusiall | duuiSell | lgywiiiSell | lgywiiisell | ¥ L;;SL'”“’Ratio Retention | Other General
NCI NEP NWP GWP Ratio Insurance
Joll gl .
2.2% 5.3% 6.6% 15.6% 2022 36.0% 37.1% 2022 JoUll gyl
Joll gl :
1.3% 3.2% 2.9% 11.7% 2023 34.1% 21.3% 20231J29’;’2' ;‘J"
Q12023
_ 0, _ 0, _ 0 B ) }P.ﬂl jIJ.aD _2 O(y _15 S(y j-_l_-ﬁ.-l" jIJ.a.D
0.9% 2.1% 3.8% 3.9% Changs P.P 0% 8% Change P.P
Sllball 5l blusil 6o blusl 6o blusill las]
Sagsin] Aysnid ] lgs caiidall lgs wuiihall
NCI NEP NWP GWP 2023 -2022 Joill gyl pai
Change Q1 YoY
-26.7% -22.5% -45.8% -5.6%
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Line of Business Performance

bl ggi wsuo cladll

Protection & Saving Insurance

JBaUlg &landl Guoli

277.7

300.0

284.9 304.1

. I I

d2usiall wlllball Lolo dpwisoll blusll Lolo  wiiball blus Il ,slo

502.1
428.3

i)l blus i Jlas]

NCI NEP las las
NWP GWP
W 2023 JoUl syl 2022 Jgll syl
Q12023 Q12022
Gllball Lélo blusill sl blusill ol blusill ool L
au4ioll dpidoll Lgs wiiidoll Lgs wiiball ! Tsot:f%
NCI NEP NWP GWP
3.0% 3.3% 2.3% 3.4% 2°2§1J;;J2' 23”"
2.1% 2.4% 1.7% 2.3% 20231‘12?;’2' 3?”"
-0.9% -0.9% -0.6% 1.1% é‘:i' ;L’f;
Sllball élo blus il 5o blusill ,blo blusill ool
5arkioll gsaiil] AT Loy aithall
NCI NEP NWP GWP 2023 -2022 Jodll gl psi
Change Q1 YoY
-14.7% -7.4% -6.3% -14.7%

blus il 6 Jl5a11 Jole 2gag) 13i 8jLuall Janog bleisl Jano plsyill gobii U*
*Retention ratio and loss ratio are not shown due to the savings part of the premium which distorts the ratios
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Sector Profitability glbsll dyay)

/- aupellg 851 2y (8)luall) /53l Lolo
/ Net Income, After Zakat & Tax

595.70

(77..54)

2023 Jgdll gupl 2022 JoUl syl
Q1 2023 Q1 2022
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Sector Profitability glbsll apay)

02022 ple 3o Joll gifl 6 glball dyny)
Sector Profitability Q1 2022
67.95

283.25

(176.94)

(117.37)
(128.93)
(77.54)
EAPWEY SH Jdso dls (s lima) /sl sl o) (cislma)/lsle] Sl paiases (8)Lasell) /51 Slio
el et cralal Jagas ey dupally Ay llg B3 g
Insurance Sevice Result Net Investment Income Net Insurance Other Income Provision for Zakat & Tax Net Income,
Finance Income /(Expenses) After Zakart & Tax
/(Expenses)
< . - -
02023 ple o Joll ufll 0 clbhsll duny)
Sector Profitability Q1 2023
595.70

(281.98)
(115.94)

(119.19)

ales ks Jss dla (s lima) /sl sl o) (cassban)/ ol S pavata (8)lasell) /51 Slio
Cnal!l SlyLetiead! Celal Jigas ey Luyally Foyally 35 aa
Insurance Sevice Result Net Investment Income Net Insurance Other Income Provision for Zakat & Tax Net Income,
Finance Income /(Expenses) After Zakat & Tax
/(Expenses)
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IFRS 17 Benchmark for The
Insurance Sector
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IFRS 17 Benchmark for Insurance il Jgall jusoll Gilpngo
Sector grolill glbsl 17 p6) (loll
Loss Component as % of Liability for ausioll aubeill pljill ;o dgio duwis 8)lwall ygio

Remaining Coverage (LRC)

40%

35%

30%

AT )

25t Percentile

25%
20%
15%

10%
5% Median
0% 25! Percentile
Overall Health Insurance Motor Insurance P&C Insurance 5all pyad
Short Term P&S

Risk Adjustment as % of Closing Liability 62151l wldbwll pljll o duib bbbl buon
for Incurred Claims (LIC)

/ " 10%
| 9%
8%
7%
6%
5%
4%
3%
2%
1%
0% . . z .
Jlexy! gl el LS cnels Sldgiadly Sttt (nols S a¥ly Llesl (el

Overall Health Insurance Motor Insurance P&C Insurance 5l pmd
Short Term P&S
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IFRS 17 Benchmark for Insurance ppaill (Jgall jueoll Cilpiigo
Sector asolill glbél 17 ) Lol
Insurance Finance Expenses and Income dglo dpuis L,.mLuJI J1g0i Wlogmo gi dsa
as % of opening LIC including RA bun lianio 6314iall Wllbwall oljill o
bbbl
/ " 0.00%
-0.20% \‘
-0.40%
-0.60%
-0.80%
-1.00%
-1.20%
-1.40%
-1.60%
-1.80%
-2.00% S el el ALSU els G331 lall palall ¢ 151 oYy el (els
Overall Health Insurance Motor Insurance  Other General Insurance Sall sad

Short Term P&S
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bLiill ggi Lo acjgo lgs wiiidall guolill blusl llasl

Gross Written Premiums by Line of Business

2023 2022
2l paill lgs wiidoll bLus il lleal
2022 Jodll Jodl gyl il gyl GOt gl il gl Jodll gyl Gross Written Premiums
2023 - a1 Q4 a3 Q2 a1
Change Q1
YoY gglo gglo gglo gglo gglo el e
% Juy % Juy % Juy % Juy % Juy Line of Business
SRM SRM SRM SRM SRM
-18.5% 01% | 270 | 11% | 1395 | 04% | 508 | 01% | 111 | 02% | 332 st
-55.0% 03% | 535 | 1.7% | 2293 | 33% | 4347 | 7.1% | 869.8 | 0.8% | 1188 ;:;’;
44.8% 34% | 6395 | 26% | 3488 | 42% | 5422 | 21% | 2612 | 2.9% | 4416 . ;ﬁf:::ﬁjgl
-9.0% 09% | 1693 | 1.0% | 1281 | 1.0% | 1352 | 2.0% | 2429 | 1.2% | 186.1 il
-1.9% 42% | 7993 | 3.2% | 4202 | 52% | 6827 | 45% | 5456 | 5.4% | 8146 ‘,‘,""“‘““m;ert;
opég Cillgguuallg cialgall
-30.4% 27% | 5173 | 50% | 6529 | 4.6% | 6023 | 5.6% | 677.0 | 5.0% | 743.4 | ,oHiacuesesls ol
J3511g dlosll
14.7% 23% | 4283 | 23% | 3077 | 36% | 4744 | 48% | 589.4 | 3.4% | 5021 rotaction & Souing
38.9% 19.6% | 3,714.2 | 22.5% | 2,967.9 | 19.4% | 2,525.7 | 17.9% | 2,173.6 | 17.8% | 2,673.4 ol
32.6% 66.4% |12,555.9| 60.5% | 7,972.5 | 58.2% | 7,589.5 | 55.9% | 6,799.2 | 63.2% | 9,468.6 ol
26.2% 100% |18,904.4| 100% |13,167.1 100% |13,037.4| 100% |12,169.9| 100% |14,981.8 wlioadll eganel
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bLiill ggi Lo acjgo lgs wiidall guolill blusl olo

Net Written Premiums by Line of Business

2023 2022
aupll paill lgs wiisoll BLub il 4olo
2022 Jodll Jodll guyll ailgl gl Gt gyl LI gyl Jodll gayll Net Written Premiums
2023 - a1 Q4 a3 2 a1
Change Q1 soalo oo Joalo Joalo saalo
J9 J9 J9 J9 J9 a . .
Yo % | dw [ % | Jw [ % | Jw [ % | Jw | % | Ju e
SRM SRM SRM SRM SRM
113.6% 0.0% 2.0 0.0% 16 | 002% | 21 | 001% | 07 | 001% | 09 et
-63.4% 0.0% 1.2 00% | (93.0) | 0.18% | 195 | 0.10% | 92 | 0.03% | 3.4 ;‘::‘g‘;
-0.4% 05% | 868 | 04% | 461 | 05% | 576 | 04% | 359 | 07% | 872 . g‘;:;‘::ﬁ";
-40.2% 03% | 426 | 03% | 321 | 05% | 586 | 05% | 461 | 05% | 713 il
-49.0% 06% | 1038 | 05% | 602 | 1.0% | 1027 | 13% | 1234 | 1.6% | 2036 ':;,"‘"‘“'m;ert;
opég aligguuollg Cialgall
-53.3% 14% | 2340 | 3.1% | 359.9 | 23% | 2498 | 25% | 2311 | 38% | 5012 | ,cnteciusdeele e
J5511g dlosll
-6.3% 1.7% | 2849 | 2.0% | 2232 | 3.0% | 3183 | 3.7% | 3465 | 23% | 304.1 brotaction & coung
44.0% 22.4% | 36643 | 24.8% |2,8359 | 22.5% | 2,415.4 | 21.9% | 2,064.8 | 19.5% | 2,544.5 il
27.6% 73.0% |11,937.7| 68.9% | 7,869.3 | 69.9% | 7,491.1 | 69.7% | 6,570.3 | 71.6% | 9,356.2 gacl
25.1% 100% |16,357.5| 100% |11,428.2| 100% |10,715.2| 100% | 9,427.9 | 100% |13,072.4 A G
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bLiill ggi Lo dcjgo duuisol Ia._x_onlillbbu.iii‘___.,bln

Net Earned Premiums by Line of Business

2023 2022
2l j._l_.v.lfl I:-!.Ilt.l-lE-ll-ﬂjl bdl.u;o.lll u.ol.n
2022 Jodll Jodll aapl il aul UL gl Gilill gyl Jodll aupll szl Az
2023 - a1 Q4 a3 2 a1
Change Q1 oo oo saalo saalo Joalo
YoY J9t Jo: Jo: Jo: Jo: bl .
% Juy % Juy % Juy % Ju % Juy Line of Business
SRM SRM SRM SRM SRM
Slpbll
68.5% 0.0% 15 0.0% 15 | 001% | 13 | 001% | 08 | 0.01% | o009 o
aslblJl
75.9% 0.1% 8.4 00% | (839.0) | 0.11% | 117 | 0.08% | 82 | 005% | 438 i
62.1% 02% | 206 | 05% | 551 | 04% | 454 | 06% | 536 | 06% | 544 Eng‘;:;‘;ﬁ,’;
-24.4% 03% | 357 | 04% | 485 | 05% | 533 | 06% | 588 | 05% | 472 il
-47.7% 05% | 608 | 1.1% | 1262 | 1.0% | 101.1 | 13% | 1222 | 13% | 1162 ':;,"‘"‘“'m;ert;
-4.0% 21% | 2408 | 31% | 3475 | 2.7% | 2739 | 29% | 2865 | 2.8% | 2509 Ac‘:{j‘;ﬁtﬂﬂglg‘“”iabi,it'g sl
-7.4% 24% | 2777 | 2.0% | 2207 | 3.2% | 3294 | 34% | 3347 | 33% | 3000 Prot;i;ﬂ';g\‘,‘;’;
37.7% 22.4% | 2,580.7 | 22.8% | 2,570.6 | 20.2% | 2,070.1 | 20.4% | 1,987.5 | 20.9% | 1,873.8 il
wanll
31.0% 71.9% | 8,270.1 | 70.1% | 7,891.3 | 71.9% | 7,371.1 | 70.7% | 6,880.2 | 70.5% | 6,314.5 gacl
28.3% 100% |11,496.3| 100% |11,260.5 100% |10,257.3| 100% | 9,732.5 | 100% | 8,962.6 AesElar ]
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bl ggi L dcjgo sausioll cilulball (,6lo

Net Claims Incurred by Line of Business

2023 2022
T sassiall cililboll ,5lo
2022 Jodll Jodll guyll ailgl gl Gt gyl LI gyl Jodll gayll Net Claims Incurred
2023 - Q1 4 a3 2 a1
Change Q1 soalo soalo Joalo saalo saalo
Jg: J9x J9: J9: J9 a . .
Yo % | dw [ % | Jw [ % | Jw [ % | Jw | % | Ju e i
SRM SRM SRM SRM SRM
21.8% 0.0% 0.6 0.0% 04 | 001% | 06 | 001% | 06 | 001% | 05 et
101.9% || 00% | 00 | 00% | 46 | 005% | 38 | 005% | 42 | 0.02% | 17 ;‘::‘g‘;
96.1% 01% | 125 | 01% | 67 | 01% | 1200 | 02% | 118 | 01% | 64 el
31.7% 02% | 191 | 02% | 197 | 02% | 170 | 02% | 153 | 02% | 145 Sl
58.8% 09% | 885 | 05% | 526 | 05% | 449 | 13% | 997 | 07% | 557 f—
perty
opég aligguuollg Cialgall
-95.1% 00% | 45 | 06% | 577 | 00% | -34 | 07% | 568 | 12% | 921 | ,oHiecuesesls e
J5511g dlosll
-14.7% 21% | 199.0 | 12% | 1139 | 27% | 2300 | 2.7% | 206.7 | 3.0% | 233.1 brotaction & coung
25.5% 223% | 2,101.8 | 24.4% |2,328.8 | 23.9% | 1,998.3 | 22.9% | 1,781.2 | 21.9% | 1,674.2 il
25.4% 74.3% | 6,997.5 | 73.0% | 6,974.5 | 72.5% | 6,067.5 | 72.0% | 5,5586.2 | 72.9% | 55815 gacl
23.0% 100% | 9,423.5 | 100% | 9,559.0 | 100% | 8,368.8 | 100% | 7,762.6 | 100% | 7,659.7 wlloadll gganal
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bLiill ggi wuuo degdanll Cilgosll

Commiissions Paid by Line of Business

2023 2022
ol psill d.cg.b:.::\JI.Cl.l.lg.o.f:JI
2022 Jqdll Jodll g1l ailyl 254l Sl sl il 2l Jodll gl Commissions Paid
2023 - a1 Q4 a3 Q2 a1
Change Q1 soalo soalo Joalo saalo saalo
YoY 09 a9 09 09 09 -
% Juy % Juy % Juy % Juy % Juy Line of Business
SRM SRM SRM SRM SRM
olpbll
-24.8% 0.2% 16 0.2% 09 | 020% | 17 | 021% | 16 | 013% | 1.2 et
aslblJl
21.1% 0.4% 45 1.3% 60 | 047% | 39 | 012% | 09 | 039% | 36 Emerey
34.2% 35% | 353 | 5.4% | 248 | 48% | 404 | 23% | 173 | 52% | 474 Eng‘;’;;‘;ﬁ"g'
63.7% 14% | 140 | 24% | 112 | 16% | 131 | 25% | 191 | 25% | 229 il
82.0% 52% | 526 | 3.8% | 177 | 78% | €61 | 84% | 639 | 105% | 957 ':;,"‘"“’“'m;ert;
286.8% 46% | 469 | -10.7% | -493 | 133% | 1123 | 163% | 1241 | 19.8% | 181.6 Ac‘:{j‘;ﬁt“;ﬁf‘““’iabi,it‘g sl
-37.5% 26% | 267 | 25% | 115 | 5.0% | 422 | 35% | 265 | 1.8% | 167 Pmt;'ji’o‘:"gtgj;’;
Cilispall
-31.9% 352% | 357.4 | 41.7% | 1923 | 26.5% | 222.9 | 27.9% | 212.6 | 26.6% | 2435 el
wanll
-36.5% 46.9% | 4762 | 53.4% | 2462 | 403% | 339.8 | 38.8% | 2951 | 33.1% | 3024 sl
-9.9% 100% | 1,015.2 | 100% | 461.2 | 100% | 8425 | 100% | 761.1 | 100% | 914.9 SEenlEta ]
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Definitions voujleill

%blais il Jaso

u.LDLL” 2420 doo sleylwl a9y d5pall lgy Beiai il U.LOLL” blusl blais Ja=o s
u.LDLL” blusi o] Gle Ly wiisall U.LOLL” blusi oo dauws JBb go alwiol aiig
Loy wiiisoll

%plusll Jaso

Awidall blus il Jl 6au4icl iUl dwi

UJ.OLL" Oloas qilii

U..L.Oi.L” 63le] Layjloog 2olio gLl (6 3311 2y glbsl) LUl A5l Jiod

" ailjlodiml g3 6l

.orombuallg §ilgll danl uIJLo.u.m_IJI 00 ol olo Jioy

UJ.OLL" J4g.0i (l.n.ljln.o) /byl

e ailll lgy Bainall uJ..OLL” 62lc] agéc /6jannll uJ..Ol..L” 2géc dcgoaol dypioall doysll 6 J..LSLL” Jiai
g 2g8ill dyiojll doysll 6 Wilpeillg 2gaill driojll QO..LQJ'JJJLI .

adlall jblaall 0 wipsillg dlall jblaall _]..UlJ .

aagll Glaoll 2ilill I gaolill Goc
Il 23l las] )] aisall grolill bluwsl (Jlos] i sgluy

haill & aoll 23l I grolill Goc
bl e Glaall A3l I auisall guolill blusl Jlas] duwi sgluy

Jeolill aslis

s2¢ Lle doguso duiidnll guolill blusl Lo sgluwig awolill le spall @lail Jamo guolil] dslis Gudi
ol

Retention Ratio%
The retained portion of the business and calculated as Net Written Premium over
Gross Written Premium.

Loss Ratio%
The ratio of Incurred Claims over Earned Premium.

Insurance Service Result
The underwriting result considering the benefit and expenses of reinsurance.

Net Investment income
Comprise the income from policyholder and shareholder.

Income / (Expense) Insurance Finance

comprise the change in the carrying amount of the group of insurance contracts issued
[reinsurance contracts held arising from:

- The effect of the time value of money and changes in the time value of money; and

- The effect of financial risk and changes in financial risk.

Insurance Penetration (Total GDP)

The ratio of GWP to Total GDP.

Insurance Penetration (Non-Oil GDP)
The ratio of GWP to Non-Oil GDP.

Insurance Density
Insurance premium per capita, equals GWP over population.
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