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WELCOME NOTE

I am pleased to present the Tanzania Insurance Market Performance Report from 1st January 2019 to 31st
December 2021. I also wish to record my appreciation to the Ministry of Finance and Planning for the
cooperation and guidance to the Tanzania Insurance Regulatory Authority (TIRA). I sincerely cherish the
support received by the Authority from Insurers, Brokers, Agents and all other insurance stakeholders.

Dr. Baghayo A. Saqware
Commissioner of Insurance
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LETTER OF TRANSIMITTAL

Tanzania Insurance Regulatory Authority,
PSSSF Building, 5th Floor Makole Street,
P. O. Box 2987,

Dodoma, Tanzania.

31 August 2022

Honourable Dr. Mwigulu Lameck Nchemba (MP),
Minister for Finance and Planning,

18 Jakaya Kikwete Road,

Treasury Square Building,

P. O. Box 2802,

40468 DODOMA.

Honourable Minister,

| have the honour to submit the 22" Annual Insurance Market Performance Report for the period from 1
January 2019 to 31 December 2021.
| trust you will find this report satisfactory and useful.

Yours faithfully,

Dr. Baghayo A. Saqware
Commiissioner of Insurance
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STATEMENT OF THE COMMISSIONER OF
INSURANCE

Insurance Sector

The COVID-19 pandemic changed the business
environment with serious socio-economic disruptions on
the economy and industry. Despite the impact of COVID
-19 and economic slowdown the Insurance industry
wrote gross premium amounting to TZS 912 billion for
the year ended 31 December 2021, representing a
nominal increase of 11% from TZS 824 billion written in
2020. Growth for 2020 was 1.2%. The financial soundness
of the industry was enhanced as a result of minimum
capital improvement which increased by 4.3% from 2020
to 2021. Total assets for the insurance industry increased
by 8.4% from TZS 1,180 billion in 2020 to TZS 1,279
billion as at 31 December 2021. Total assets grew by
12.6% in 2020 compared to the value of total assets in
2019.

Investment Performance

Investments assets increased by 7.8% from TZS 872
billion in year 2020 to TZS 940 billion in 2021. During
year 2019 investments assets were TZS 751 billion.
Investments in the Government securities increased
significantly by 16.9 % from TZS 273 billion in 2020 to
TZS 319 billion in 2021. The increase was due to the high
yield in the Government securities.

The major share of insurers’ investment assets comprised
Bank Deposits including term deposit and cash and bank
balances being 42.5%, 46.8% and 53.5% of total assets in
2019, 2020 and 2021 respectively.

Prudential Regulation and Supervision

During the period under review the Authority continued
with Risk Based Supervision (RBS) on registrants. RBS is a
comprehensive, formally structured system that assesses
risks in insurance operations. Thus, the RBS approach has
guided the way both onsite and off-site inspections are
conducted.

Findings from such entities were mainly on corporate
governance deficiencies, inadequate risk management
practices, undercapitalization, lack of actuarial functions
and non-compliance with prescribed investment
requirements and claims management practises.

The Authority sanctioned some regulated registrants due
to non-compliance with laws, regulations and business
governing principles.
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Legal and Regulatory Reforms

A number of milestones were achieved by the Authority
during the period under review; these include issuance of
bancassurance regulations, two (2) guidelines and
twenty-one (21) circulars to enhance its oversight role on
registrants. Further, the Authority developed and
enhanced supervisory manuals and frameworks for
prudential and market conduct supervision as part of
strengthening the regulatory and supervisory regime.
The Authority continued to cooperate with other
regulators on issues pertaining to the industry such as
Financial ~ Stability, =~ Anti-Money Laundering and
Combating the Financing of Terrorism.

Legal Changes in 2022

The notable changes in the Insurance legal framework
include amendments to the Insurance Act by virtual of
the Finance Act No. 5 of 2022 to introduce Section 133A
that widen the scope of mandatory insurance to cover
marine vessels, public markets, commercial buildings and
imported goods. The move is intended to enhance
financial inclusion and insurance uptake.

The Authority issued Four (4) guidelines namely; the
Takaful Operational guidelines, Sales Force Executives
(SFEs) guidelines, Guidelines for Insurance Digital
Platforms (IDP) and Guidelines on the Implementation of
International Financial Reporting Standards on Insurance
Contracts (IFRS17).

Implementation of IFRS 17

The Authority has issued the guidelines on IFRS 17. The
objective of the guidelines is to set out a standardized
process for the effective implementation of the
accountin% standard. In addition to the guidelines the
Authority has established IFRS17 steering committee with
members from the Authority and the industry’s other
stakeholders with an objective of coordinating
implementation of the Standard.

Way forward

In line with the Corporate Strategic Plan, the Authority is
being capacitated to ensure regulatory excellence is
achieved by June 2024. The Authority is growing as an
organization and so are the risks therefore, its regulatory
structure is evolving to carter for the emergin? risks. Risk-
Based Supervision will ensure adequate safeguards to
registrants and policyholders. The enhancement of the
Authority systems will ease the collection of data and
analysis.

Appreciation

On behalf of Management and staff, | wish to express my
profound gratitude to the Ministry of Finance for its
excellent stewardship, guidance, and support. My
appreciation also goes to registrants and all Insurance
Associations for providing constructive feedback on
reforms and continued support to develop the industry. |
also appreciate fellow financial sector regulators and
policyholders for their trust to Authority.
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1. BACKGROUND OF THE INSURANCE MARKET
1.1. Description of the Insurance Business

Under the Insurance Act No. 10 of 2009 (CAP 394),
insurance business is defined as the business of assuming
the obligation of an insured in any class of insurance
whether defined in the Act or not, which is not declared
to be exempt from the provisions of the Act in terms of
Section 2 and includes assurance, reinsurance and
reassurance.

Insurance business is divided into two main classes,
namely:

1. General Insurance Business

2. Life Assurance Business

General Insurance business comprises the following
classes: among others Motor, Fire, Engineering,
Accident, Marine, Aviation, Health, Oil & Gas,
Liability, Agriculture, Bond, Theft and Miscellaneous.

Life Assurance business includes Individual life, Group
life and other life. These are further categorized into
term assurance, whole life assurance, endowment, group
term, group credit, and group funeral.

1.2. Tanzania Insurance Regulatory Authority and its
objectives

The mandate of the Authority is embedded in the
Insurance Act, No. 10 of 2009. Accordin? to the said
legislation, TIRA is mandated among other functions to:
a) Regulate and supervise the insurance sub-sector and
registrants;

b) Advise the Government on insurance and related
matters;

¢) Protect the interests of policy holders/consumers; and
d) Facilitate development of a fair, safe and stable
insurance industry.

The Authority is enabled to perform its mandated
functions through an organizational structure which is
reflected in Appendix 1.

The discharge of the aforementioned functions is
executed on the basis of a five-year Corporate Strategic
Plan (CSP) spanning from 2019/20 to 2023/24. The CSP
provides a framework of strategic direction of the
institution, prioritization, coordination and allocation of
resources available to the Authority, while aligning the
Authority’s strategies with National Development Vision
and Goals. The current CSP was operationalized effective
from July 2019.

1.3. Licensing:

The authority has been mandated to register various
categories of registrants which include but not limited to
the following: -

- Sales Force Executives (SFEs)
- Takaful Operators;

- Insurance agents;

- Insurance assessors;

- Insurance loss surveyors;

- Insurance loss adjusters;

- Insurance private investigators;
- Insurance brokers;

- Insurance companies;

- Reinsurance companies;

- Reinsurance brokers;

- Bancassurance agents;

- Actuarial firms; and

- Insurance digital platforms.

1.3.1. Registered Insurers Year 2021

The total number of insurance companies registered as at
31st December 2021 (including two reinsurance
companies, Tan Re and Grand Re) was 33. The reported
increase resulted from new registration of one life insurer
and one reinsurance company. For the years 2019
and 2020, registration status remained the same at 32.

The summary of registration trend for the three (03)
years is indicated in Table 1.1 below. The list of registered
insurers and reinsurers is shown in Table 1A and 1B
Appended.

Table 1.1: Summary of Registered Insurers as at 31 December 2021
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1.3.2. Insurance Intermediaries and Other Service
Providers

1.3.2.i. Insurance Brokers

The total number of registered brokers as at 31st
December 2021 was 81 compared to 76 and 100 as at
end of 2020 and 2019 respectively. The trend of brokers’
registration increased by approximately 6.6% from the
position observed in 2020. The trend of registration for
the three (3) years is provided in Table 1.3. The registered
brokers as at 31st December 2021 is provided in Table
2A Appended.

1.3.2.ii. Insurance Agents

The total number of registered insurance agents as at
31st December, 2021 was 789 compared to 745 and 605
as at the end of 2020 and 2019 respectively.

1.3.2.iii. Loss Adjusters/ Assessors

A total number of Loss Adjusters/Assessors registered as
at 31st December 2021 was 50 (2020: 60; 2019: 58).

1.3.2.iv. Reinsurance Brokers

In 2021, four (4) reinsurance brokers were registered
similar to 2020. The number of reinsurance brokers
registered in 2019 was three (3). Registered reinsurance
brokers include:

i. Tapex Reinsurance Brokers Limited

ii. Willmars Reinsurance Brokers

iii. Afro-Asian Reinsurance Brokers (T) Limited; and
iv. MIC Reinsurance Brokers Ltd

1.3.2.v.Bancassurance Agents

Twenty-three (23) bancassurance agents were registered
to operate in the insurance market as at 31st December
2021 compared to fourteen (14) in 2020. The list is
provided in Table 1.2 below. The registered
bancassurance agents as at 31st December 2021 is
provided in Table 2B Appended.

Table 1.2: List of Registered Bancassurance
agents as at 31st December 2021

1. Absa Bank Tanzania Ltd

2. Access Bank

3. Akiba Commercial Bank Plc

4. Azania Bank

5. Bank Of Africa

6. CRDB Bank Plc

7. DCB Commercial Bank Plc

8. Diamond Trust Bank (T) LTD

9. Ecobank Tanzania Limited

10. Equity Bank Tanzania Limited

11. Exim Bank Tanzania LTD

12. First National Bank Tanzania Ltd
13. Maendeleo Bank

14. Mkombozi Commercial Bank

15. Mwalimu Commercial Bank PLC
16. Mwanga Hakika Microfinance
17. National Bank of Commerce (NBC)
18. NCBA Bank Tanzania Limited

19. NMB Bank PLC

20. Stanbic Bank Tanzania LTD

22. Standard Chartered Bank TZ LTD
23. Tanzania Commercial Bank

1.3.2.vi. Insurance Digital Platforms

Four (4) Digital Platforms providers operated in year
2021. These are:

i. Voda Tanzania

ii. Axieva Insurance

iii. Imatic Technologies Limited

iv. TTCL Company Ltd

1.3.2.vii. Actuarial Firms

The total number of actuarial firms as at 31st December
2021 was four (04) compared to three (3) and two (2)
registered in 2020 and 2019 respectively. The registered
actuarial firms as at 31st December 2021 are listed below:

i. Actuarial and Risk Consulting Tanzania Limited;
ii. Kenbright Actuarial Financial Services Limited
iii. Muhanna & Company Limited

iv. Tanganyika Actuarial and Financial
Co Limited

Consultants

1.3.2.viii. Insurance Private Investigators

Three (3) Insurance Private investigators were registered
as at 31st December 2021. The number was the same in
2020 and 2019. The registered Insurance Private
Investigators as at 31st December 2021 were:

i. Bridgeway Business Advisory Services
ii. Tan Private Security Consultant Company
iii. M.A Solutions Limited

Table 1.3 below gives a summary of the number of
Insurance Agents, Insurance Brokers, Reinsurance Brokers,
Bancassurance Agents, Actuarial Firms, Loss
Adjusters/Assessors, Insurance Digital Platforms and
Insurance Private Investigators registered under the
Insurance Act No.10 of 2009 as at 31st December 2021.

Table 1.3: Summary of Insurance Intermediaries Registration Position for the year 2019 - 2021
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1.3.2.ix Accreditation of Foreign Reinsurance (25) reinsurance companies and thirty-three (33)
companies and Foreign Reinsurance Brokers reinsurance brokers accredited in 2020. Table 14
indicates number of accredited reinsurers and
Twenty (20) reinsurance companies and thirty-three (33)  reinsurance brokers as at 31st December 2021. Country
reinsurance brokers were accredited to transact wise Accreditation analysis is also indicated in Table 1.5.
reinsurance business in 2021 compared to twenty-five Details are shown in Table 2C and 2D appended.

Table 1.4: Accreditation Position

Table 1.5: Country wise Accreditation Analysis
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1.3.1.x. Insurance Registrants Distribution Countrywide.

The coverage of insurance registrants and their respective branch offices across the country is indicated in the Table
1.6. below.

Table 1.6: Countrywide Distribution of Insurance Registrants as at 31st December 2021
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2. SUPERVISION

TIRA ensures the effective administration, supervision,
regulation, and control of the insurance and reinsurance
business in Tanzania. The authority formulates and
enforces standards for the conduct of insurance and
reinsurance business in the country.

2.1. Risk Based Inspections

The Authority continued with the Risk Based Supervision
(RBS) model to assess the financial condition, including
solvency position of insurance companies and ensuring
that the set limit is met.

Table 2.1: Summary of Risk-Based Inspections

2.2. Supervisory Management Systems:

The Authority has employed the following supervision
management systems in discharging its supervisory
roles:

i. Risk based supervision system (TIRA RBS)
ii. TIRA Management Information System (TIRAMIS)
iii. Reinsurance Portal

2.3. Regulatory Framework for the Industry

For regulatory purposes the Insurance Act, No. 10 of
2009 and the Regulations thereto including the Insurance
Regulations, 2009, the Bancassurance Regulations, 2019,
the Micro Insurance Regulations, 2013, the Insurance
Ombudsman Regulations, 2013, the Insurance Appeals
Tribunal Regulations, 2013 were enacted. The law and
regulations are supplemented by Circulars, Guidelines,
Orders and Directives issued by the Commissioner of
insurance from time to time.

Over the past three years from 1st January 2019 to 31st
December 2021, significant changes in the insurance
legal framework have been introduced with a view to
increasing sector stability and consumer protection. The
changes included amendments to the Insurance Act and
Insurance Regulations coupled with formulation and
issuance of regulations, circulars and guidelines as
recorded in the following sections:-

2.3.1. Amendments of Laws During and Post
Reporting Period

i. The Insurance Act was amended through the Finance
Act, No. 5 of 2022 to accommodate and widen the scope
of compulsory insurance classes to include marine
vessels, public markets and commercial buildings. Those
were found to be vulnerable areas with losses occurring
and affecting people and their properties. The
amendments introduced Section 133A in the Insurance
Act, No. 10 of 2009 which made insurance for the above
named classes compulsory. That also has made it
mandatory to locally insure all imports regardless of the
means used in transporting such imports. The move is
expected to increase protection, penetration and
stabilization of the economy.

ii. Amendment of the Non-Citizens Employment
(Regulation) Act, 2015 in 2021 has relaxed the conditions
of giving permits to foreign investors by increasing the
number for such expatriates to work in the country from
a maximum of five to eight years. On top of that, certain
positions are guaranteed to be held by the owners of
capital or people of high integrity of their choice as a
strategy of protecting investors and their capital invested
in the country. That has really created comfort to
investors and more are attracted to invest in the country
which will add to stability of the insurance sub-sector and
the financial sector in general.

iii. Enactment of Bancassurance Regulations, 2019.
Bancassurance Regulations were officially launched on
16th May 2019 to provide for a regulatory framework and
legal guidance for licensing and conducting
Bancassurance business in the market. This new
distribution channel aims at increasing insurance uptake
and penetration, eventually expanding the insurance
industry.
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2.3.2. Circulars and Directives

In implementation of the Authority’s objectives, various
specitic Circulars were issued for the three years covering
the report. The Circulars sought to introduce and enforce
certain standards in line with the Insurance Act in
regulating and supervising insurance business. Such
standards include areas of:

i. Misconceptions on the use of insurance brokers on
direct insurance premium: Circular No. 069/2019;

ii. Registration of Regulated entities: Circular No.
071/2019, Circular No. 073/2019, Circular
No.074/2019, Circular No. 084/2019, Circular No.
097/2021, Circular No. 098/2021, Circular No.
099/2021, Circular No. 100/2021, Circular No.
101/2021, Circular No. 102/2021;

iii. Enhancement of Supervision activities: Circular No.
072/2019;

iv. Commission Rebates by Insurance Brokers and
Insurers: Circular No. 074/2019;

v. Financial Institutions carrying on business as insurance
agents: Circular No. 080/2019;

vi. Filing of documents and translation of insurance
policies into Kiswahili: Circular No.082/2019;
Sales Force: Circular

vii. Suspension of Direct

No.083/2019;

viii. Hosting of primary and secondary data centres in the
country: Circular No. 085/2020;

ix. Upgrading of TIRA Management Information System:
Circular No. 093/2021;

X. Membership to insurance agency association: Circular
No.094/2021;

xi. Product registration: Circular No. 095/2021;

xii. Use of local currency in insurance business
transactions: Directive No. 2 of 2020.

2.3.3. Guidelines

The Authority issued Guidelines to the market in order to
establish and enforce certain conducts which are in line
with the Insurance Act, the Insurance Regulations and the
issued Circulars. In order to have a common and
harmonized guidance to be adhered to by all respective
market players. Guidelines in the areas of Takaful,
Insurance Digital Platforms, Sales Force Executives,
Reporting of Insurance and Reinsurance contracts
(IFRS17) were issued to the market. Below is a list of the
issued Guidelines detailing precisely their respective
names and the purpose.

i. Takaful Operational Guidelines 2022.

The purpose is to increase penetration and contribution
of insurance subsector to the Gross Domestic Product
(GDP) by ensuring Sharia compliant consumers are
accommodated into the insurance business.

ii. Guidelines on the Implementation of International
Financial Reporting Standard on Insurance Contracts
(IFRS 17) 2022.

The Guidelines were issued to set out a standardized
process for the effective implementation of IFRS 17,
achieve consistency in the application of IFRS 17 across
the industry.

iii. Sales Force Executives (SFE) Guidelines2022.

The objectives of the Guidelines includes to establish a
mechanism of regulating and supervising activities of
Sales Force Executives Iin order to increase insurance
uptake, employment and contribution of the insurance
subsector to the Gross Domestic Product (GDP).

iv. Guidelines for Insurance Digital Platforms 2022
The aim of the Guidelines is to establish a mechanism of
regulating and supervising activities of Insurance Digital
Platforms, encourage the evolvement of Insurance Digital
business model in the market, increase insurance uptake,
employment and contribution of the insurance subsector
to the Gross Domestic Product (GDP).

v. Guidelines to the Insurance Industry on the
Actuarial Function, 2019.

The Guidelines aim at ensuring that all insurance and
reinsurance companies have a robust actuarial function
that is well established, properly authorized and staffed.
Having that function intact and the appointed actuary,
insurance and reinsurance companies are expected to
have quality services in product pricing and reserving
which are carried out in a prudent and transparent
manner. The Authority also introduced conditions for
Registration of an Insurance Actuary and checklist of
Requirements for License.

2.3.4. Consumer Complaints Handling

In the course of transacting insurance business
registrants found themselves involved in situations which
result into complaints been registered by different clients
to the Authority. The said complaints mostly emanate
from delays to settle claims, unsatisfactory offers in terms
of quantum of compensation or indemnity, repudiation of
claims, delay in handling claims, non-compliance with
legal requirements such as remaining with unsettled
claims for more than 45 days after execution of discharge
vouchers, malpractices in the business arena by some
unfaithful players and unethical handling of clients such
ashuse of abusive language, soliciting corruption and
others.

For the years 2019, 2020 and 2021 the Authority received
complaints from insurance consumers and handled them
in accordance with the Insurance Act and the governing
insurance business principles.

During the year ended 31st December 2021, a total of
277 complaints (2020:292) were registered by the
Authority. Among the registered complaints, 131 were
complaints against delays by insurers to settle claims, 68
were on failure to honour executed Discharge Vouchers,
17 complaints were on unsatisfactory quantum; hence,
referred to the Tanzania Insurance Ombudsman (TIO), 7
complaints were on failure by insurers to pay commission
to insurance intermediaries, One (1) was un satisfactory
service (Language) and 53 Complaints were on
repudiation of claims which were equally attended some
being advised for court action if the parties were
interested.
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Out of the recorded complaints, a total of 99 complaints
were settled, 23 were repudiated, 17 were referred to TIO,
8 were filed in court by complainant and 130 complaints
were still pending and carried forward to the year 2022.
(2019:329).

The reported number of complaints received by the
Authority indicates, on one hand, increase in public
awareness on insurance matters and the Authority’s roles
and objectives towards safeguarding policyholders’
interest. On the other hand, complaints indicate
inadequate underwriting practices, unsatisfactory claims
management processes by some registrants and failure
to comply with laws, regulations and insurance business
governing principles.

The statistics shown above for three consecutive years
depict a relative decrease in the number of complaints
albeit not at an enormous rate. The Authority looks
forward to making sure claims are handled professionally
as it has been proven to be the major source of insurance
complaints registered throughout the years. Also public
sensitization and awareness programmes are scheduled
in bigger numbers than the previous years so that
consumers are made aware of their obligations and rights
when it comes to insurance matters including claims
processes and procedures.

2.3.5. Penalties Imposed on Defaulting Registrants

In the year ended 31st December, 2021 the Authority
registered a total of 114 penalties totalling to TZS.665.8
million being charges from non-compliance including; 52
cases of late submission of returns, 38 of late submission
of renewal papers, 13 of failure to pay executed discharge
vouchers within 45 days provided in the law and 11cases
of undercutting premium rates. That counted for an
alarming increase in the penalty amount rate at 258.90%
compared to previous year 2020. During the year ended
31st December, 2020, the Authority issued 128 penalties
and collected Penalties to the tune of TZS 185.5 million
(2019: 98 penalties amounting to TZS 118 million) being
charges from various non-compliance issues. The penalty
amount accounted for an increase of 36
percent compared to year 2019.

The increase of non-compliance was mainly attributed to
an uninformed non-renewal of registration by brokers
and the impact of COVID 19 Pandemic which adversely
affected insurance business in the market. Physical
processes in submission of renewal of registration
applications contributed heavily to the recorded non-
compliance. As lesson learnt, the Authority has enhanced
automation to do away with such impact in case of
similar future events.

3. INSURANCE
OUTLOOK

MARKET DEVELOPMENT AND

3.1. Public Awareness and Education Programs

3.1.1. Authority’s Insurance Awareness/ Education
Strategy

The Authority continued to carry out various insurance
awareness programs during the period under review;
among others;

a. Capacity building of seventy (70) Journalists including
40 Journalists from Tanzania Broadcasting Cooperation
(TBC) and 35 Journalists from ITV/Radio one media house
on insurance matters.

b. Creating insurance awareness to special groups of
which 50 people with special needs were trained on
various aspects of insurance matters.

c. Carried out a survey on insurance awareness on
household at District Council level in Tanzania Mainland.
The report on the awareness and usage of insurance in
Tanzania was prepared and submitted to the National
Bureau of Statistics (NBS).

3.1.2. Consumer Education Seminars and Workshops

In year 2021, the Authority conducted consumer
education to the following segments of the market as
indicated in the Table 3.1:

Table 3.1: Consumer Education to Government
Officials

TIRA through its Head office and Zonal offices conducted
public education campaigns on insurance specifically on
the use of TIRA MIS verification of insurance stickers, role
of TIRA, benefits of insurance, claim procedures and
documentation, the importance of insurance to Small and
Medium Enterprises, Traffic Police Officers, Bodaboda,
Universities, Law enforcers, SACCOS, Drivers and the
general public. The following media outlets were used to
disseminate awareness. (See Table 3.2).
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3.1.2.i. Seminars and Workshops

In the year 2021, various seminars and workshops were
conducted as follows:

a. Insurance awareness creation was done to 380
secondary schools’ students.

b. Another market segment of 514,112 were made aware
on insurance matters including - 3,214 Police officers, 344
Government officers, 75 Journalists and 510,479 were
public audience.

3.1.2.ii. Insurance industry Conferences, Trade Show
and Exhibitions

The Authority managed to participate in 13 insurance
outreaches whereby insurance awareness was provided

to visitors. The exhibitions were; Dar es Salaam
International Trade fair; Geita Mineral Exhibitions;
National SIDO Exhibition; National Financial Week;

National Empowerment Council exhibition; Postal Week;
Zanzibar Insurance Day; Road safety week; The Tanzania
Industrial Product Exhibition; Public Procurement week;
Zanzibar International Trade Fair; African Insurance
Retreat and Insurance Education to members of the
National Assembly. (See Table 3.3).

Table 3.3 Trade Exhibitions — Number of Visitors
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Table 3.2. Insurance Awareness Programs - Media
outlets

3.1.2.iii. Media Relations and Publicity

The Authority has continued to have strong media
relations with all main stream and community media
outlets registered in Tanzania. For the year 2021, the
Authority managed to work with all mainstream media
houses whereby it hosted 6 ordinary press conferences; 4
extraordinary press conferences as well as 8 collaborative
press conferences.

3.1.2.iv. Research and Innovation

In the year 2021, the Authority undertook a Study on
Motor  Third Party (Bodily Injury and Death)
Compensation in the Insurance Industry in Tanzania. The
study aimed to establish rates applied by insurers in
Tanzania to derive values of minimum compensation to
motor third party compensation resulting from bodily
injury and death.

3.1.3. ICT Developments

During the period under review the Authority developed
an upgraded TIRA Management Information System
(TIRA MIS), to improve supervision and monitoring of the
insurance industry. The system had more features than
the previous TIRAMIS. New features include electronic
stickers for verification of motor insurance, E-Cover Note
Module; for recording underwriting information of
policyholders, E-Claims Module; for recording claims data
and Complaints handling module which provides
the facility for complaint submission to TIRA using
TIRAMIS public portal.

3.1.4. Insurance Industry Outlook

The Tanzanian insurance market offers numerous
opportunities for growth, furthermore, international
benchmarks in the African region suggest that there is
much space to develop.

The overall economic outlook remains positive for the
country with a GDP growth of 4.9% in 2021 (2020:4.8%)
and an estimated GDP growth between 4.5% to 5.5% for
the year 2022 and average of 6.0% medium term. This
means that middle class Tanzanians are increasingly able
to afford insurance coverage due to increase in
awareness of insurance products. (See Chart 3.1).

Chart 3.1: The Economy Growth Rate
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Insurance penetration in Tanzania is 1.68% compared
to 0.8% for Uganda and 2.17% for Kenya (world average
is 7.4%). The Authority is targeting to reach 50% of adult
population access and use insurance products by 2030. It
also targets to increase insurance penetration rate to 5%
by the same period.

As the regulatory and supervisory body, the Authority is
working to increase awareness, particularly for life and
general insurance. The consistent growth of demand for
insurance demonstrates a growing appetite for personal
and business risk management. Finance Act No 5 of 2022
amends the Insurance Act CAP394 to expand the scope
for mandatory insurance to include public markets,
commercial buildings, imported goods, marine vessels,
ferries and pontoons. This will significantly widen the
insurance penetration rate and increase insurance
density. The Authority is working on the regulations that
will provide guidance on the implementation of the
Finance Act. Key developments by the Authority include,
but not limited to, the following:

Bancassurance: The Authority has so far issued 23
licenses to banks and other financial institutions to
operate as Bancassurance agents in the country in year
2021. Bancassurance has contributed to the uptake of the
life insurance through innovations as a distribution
channel. During year 2021, bancassurance has
contributed 53.9% of total life assurance business.

Takaful: The Authority has issued new guidelines on the
Islamic Insurance called Takaful Operational Guidelines
which has become effective May 2022. The expectation
behind the guideline is to increase penetration and
accommodation of sharia compliant products to extend
the scope of insurance services and to increase financial
inclusion and insurance contributions to the economy.

IFRS 17: The Authority has issued new guidelines on the
implementation of IFRS 17. The objective of the
guidelines is to set out a standardized process for the
effective implementation of the standard. In addition to
the guidelines the Authority has established IFRS17
steering committee with members from the Authority
and the industry’s other stakeholders with an objective of
coordinating implementation of the Standard.

3.2. Future outlook
The Authority anticipates the industry to evolve to the
inclusion of the following:

i. Rising demand from consumers for more tailored
products and services, which increases the need for
quality data.

ii. Expanded direct and digital sales channels, as COVID-
19 made imperative, while still supporting agency and
broker networks.

iii. The need to create broader service propositions for
corporate clients, including the addition of smart
preventive measure to enhance protection to products.

iv. Restoring and sustaining growth in the life and
pension markets.

v. Increased product commoditization in personal lines.

vi. Full digitization of the existing value chain and
business models: Digital to become the primary driver of
growth.

vii. Increased collaboration with and competition from
non-insurers.

viii. Compulsory Health Insurance that will increase
insurance penetration level.

ix. Fraud control through Digital/client Bureau.

x. Development of standardized life policy wording and
mortality tables for the country.

xi. Implementation of IFRS 17.

xii. Development of consortium for specialized Risk and
Retention strategy

xiii. Introduction of new Guidelines such as Guidelines on
corporate governance requirements for Tanzania Insurers
(Suitability of key persons in control function), Guidelines
on corporate governance requirements for Tanzania
Insurers (board and senior management oversight of
insurers business), Guidelines on corporate governance
requirements for Tanzania Insurers (risk management and
internal control), Bancassurance guidelines, Guidelines on
Insurance claims management, Guidelines on minimum
benefit structure for motor third party bodily injury and
death claims and Guidelines on implementation of
Regulation 20 of Insurance regulation 2009.
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4. INSURANCE MARKET OVERVIEW

4.1 Global Insurance Performance

The year 2021 saw global insurance market performance reviving from the slump in the previous year following the
plight of the COVID 19 pandemic. The insurance business grew by 9% to reach USD 6,860 billion. Notable high
recovery rates were seen in the Middle East and Africa region where the growth rate was 20.4% though the region only
contributed 2.0% of the global insurance business. America region which constituted 44% of the world’s insurance
portfolio recovered at a growth rate of 8.6%. China which had adopted an extended lockdown measures still grew at

6.1% compared to previous year’s 6.2% and 7.4% in 2019 prior to COVID 19 impact crystallization. (See Table 4.1)

Table 4.1: Volumes of Global Insurance Business in million USD

Despite relaxation of the control measures against COVID

19 including removal of economy lockdowns and
curfews, lifting of travel bans, and adoption of economy
stimulus incentives by many governments, a change in
growth rate pattern was noted in year 2021 with a
paradigm shift towards life insurance. Respectively, life
assurance attained a higher growth rate of 9.9%
compared to non-life insurance rate of 8.4%. The later
had in the previous two years taken the lead in growth
rates over life assurance with a growth of 5.6% against a
decline of 6.5% in 2020, and a growth of 3.4% against
1.2% in 2019 respectively. The change in the pattern is
attributed to the push by customers towards life
insurance, despite the hardening market putting more
upward pressure on the policy pricing. (See Chart 4.1).

g
Chart 4.1: Global Insurance Performance

Life assurance grew at 9.9% during the year 2021 to reach
USD 2,997.6 billion from the decline of 6.5% in 2020 and
a slight growth of 1.2% in 2019. The highest growth was
noted in Africa with a growth of 22.7%, in the previous
year it confronted a drop of 9.5% (2019: a decline of
1.96%).

The major contributors of the global life insurance were
Asia — Pacific region which contributed a 37.7% of the
global life assurance business and grew by 3.2% (2020:
decline of 1.8% and a growth of 2.6% in 2019), followed
by Europe, Middle East and Africa (EMEA) region which
had a contribution of 37.6% and a growth of 18.8% (2020:
decline of 9.3, and 2019: decline of 1.6%). America region
contributed 24.7% of global life assurance business and
rew by 82% compared to previous year’s decline of
9.5% (2019: a growth of 3.1%). (See Table 4.2).

Global non-life insurance in 2021 grew by 84%
compared to 5.6% in 2020 and 3.4% in 2019. America
region maintained its lead position in market share,
having a 59.3% market share in 2021 (59.1% in both 2020
and 2019), and grew at 8.8% in 2021 (2020: 5.6% and
2019: 3.9%). EMEA region with a market share of 22.4%
and a growth rate of 9.7% doubled its growth rate
compared to 4.9% in 2020. (2019: decline of 0.3%). (See
Table 4.3).

Table 4.2: Global Life Assurance Business Volumes
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Table 4.3: Global Non-Life Insurance Business Volumes

4.2. Africa Insurance Market Performance Review

The insurance industry in Africa for the last three years to
2021 maintained a position slightly above 1% of the
global insurance business. Africa also bears about 3% of
the global GDP and about 17% of the global population.

Representing a market share of 1.1% of global insurance
business in 2021, Africa insurance industry grew by 19.9%
to attain USD 74,190 million, standing as one of the high
growth regions at the wake of recovery from the 2019
pandemic predicament. In 2020, it suffered a decline of
9.2% (2019: a decline of 1.8%).

Further, 69.2% (USD 51,315 million) of its business in
2021 was composed of life assurance portfolio which saw
its position strengthened to 1.7% of global life assurance
portfolio from 1.6% in 2020.

Non-life insurance amounted to 30.8% of the Africa
portfolio and in 2021 it grew by 14.1% to attain USD
22,875 million. (2020: a decline of 8.7% and 2019: a
decline of 1.3% respectively).

Along with low penetration rate, the industry retained
uneven distribution with its two third concentrated to
South Africa. Followed by Morocco 6.8%, Kenya 3.3%,
Nigeria 2.4% and Namibia 1.9%.

4.3. Regional Insurance Market Developments

East African countries were no exception of countries that
were negatively impacted by COVID-19. Each East African
country adopted measures peculiar to its own
circumstances including lock down of activities, curfew,
wearing of masks, sanitization of hands, testing against
the virus and contact tracing. Such measures impacted on
economic activities within the region including insurance
business.

Despite the impact of the COVID-19 experiences, the
countries in the region still managed to appreciate the
positive performance in most of the parameters of the
insurance business while some decline appeared in a few
parameters of the insurance business. (See Table 4.4).

Table 4.4. Selected EAC Regional Growth
Rates (2021)

4.4. Impact of COVID 19 on the Insurance Industry
4.4.1. Global Insurance Trends

COVID-19 era has been a challenging period for people
and businesses including insurance. Governments tried to
contain the pandemic by adopting various measures
including business closures and lockdowns. The said
health crisis and unprecedented government responses
completely transformed activities of people and business
which in turn affected business performance and claims
experience of insurers and reinsurers.

Initiatives adopted by insurers include offering premium
payment grace periods, renewal extensions and premium
refunds to policyholders.

Claim experiences in a number of lines of business have
been changed by COVID-19. On account of lockdown as
a measure to combat the pandemic which resulted in
decline in vehicle traffic during 2020 there was a
widespread decline in claim payment for motor vehicle
insurance in various countries such as Australia, Denmark,
Iceland, Japan, Malaysia, the Netherlands and New
Zealand. On the contrary, some countries recorded an
upsurge in Life assurance claims due to COVID-19. Also,
claims for event cancellations increased (for instance in
Bermuda) and so were claims for travel insurance (for
example in Denmark and Norway) where COVID-19 was
accepted as a covered event. However, this was not the
case all the time for travel insurance where COVID-19 was
excluded from the policies (for instance, in Estonia).

Non-lile reinsurance pricing hardened during 2020 in
reaction to natural catastrophe, pandemic losses and
capacity constraints associated with alternative capital
and retrocession arrangements. Life reassures faced
higher mortality losses caused by the pandemic.

4.4.2 State of Global Economy and Insurance
Performance
COVID-19 has had effect on labour markets, as

governments shut down parts of the economy to contain
the spread of the virus. Consequently, job losses have
complicated purchase of life assurance policies and
payment of premium. For example, Peru recorded a drop
in premiums for individual life assurance policies.

Interest rates fell further, limiting the guarantees that life
insurers can offer in guaranteed life assurance products.
It is reason for the decline in non-unit linked insurance
products in countries such as Portugal, since lower
guaranteed returns reduce attractiveness of such
guaranteed products.

INSURANCE MARKET PERFOMANCE REPORT 2019-2021 H -



Moreover, lockdown measures impeded the traditional
distribution process of insurance policies such as in-
person contacts. For instance, in Luxembourg, Life gross
premium written decreased by 25.8 %. However, in some
countries particular lines of life business recorded an
increase in premium despite COVID-19 on account of
varying underlying factors. For instance, in Latvia, the 1.1
% increase in life assurance premium was due to annuity
premium as legislative changes enabled the transfer of
accrued pension to insurance companies; whereas, in
Russia life segment increased by 0.2 % due to increase in
endowment life assurance. Also, in Uruguay, the 2.3 %
premium growth was a result of mandatory annuitization
of pension savings as the pension system matures and
increase in the number of retirees purchasing annuities.

Trends of non-life sector varied widely across lines of
business and jurisdictions. Motor vehicle insurance
premium reportedly declined in a number of jurisdictions
such as Colombia, Honduras, Poland, and the United
Kingdom due to travel restrictions and in some cases a
reduction in car sales. A reduction in travel insurance
premium was reported in Malaysia. In contrast, some
other lines of business recorded a premium growth in
some countries. Examples include fire insurance in
Australia, El Salvador and Portugal, health insurance in
Portugal, and commercial lines in the United Kingdom.

Allocation of asset of insurers remained the same on
average at end of 2020 compared to end of 2019 despite
the impact of COVID-19 on financial markets. Bonds
accounted for 64.6% of their investments at end of 2020
on average in most jurisdictions compared to 64.3% at
end of 2019. Equities and cash represented 9.7% and
8.8% of their investments respectively (compared to 9.9%
and 8.8% at end of 2019).

Still insurers achieved positive investment returns in most
jurisdictions in 2020 despite the global fall in stock
markets in the first quarter of 2020. For example, the
composite insurers in Latvia (9.8%) and life insurers in
Malaysia (9.8%).

4.4.3. Regional Insurance Trends

East African countries were no exception of countries that
experienced the impact of the COVID-19. Each East
African country adopted measures peculiar to its own
circumstances including lock down of economic activities,
curfew, wearing of masks, sanitization of hands, testing
against the virus and contact tracing. Such measures
impacted differently economic activities in different
jurisdiction territories within the region including
insurance business. Despite the impact of the COVID-19
experiences, the countries in the region still managed to
appreciate the positive performance in most of the
parameters of the insurance business while some decline
appeared in a few parameters of the insurance
undertaking.

Interestingly, the insurance businesses experienced a
growth in the Industry Net Assets with Uganda taking the
lead at 16% in 2020 while Tanzania and Kenya attained
12.6% and 8% growth respectively. Long term GWP grew
by 7.4% in Uganda and 4.8% in Kenya and Non-life GWP
grew at 7% and 0.2% respectively. With the growth in the
total GWP of 9.3%, in Uganda, 2.3% in Kenya and 1.2% in
Tanzania, the profit grew by 16.1% in Uganda, 13.2% in
Tanzania and declined by 57.7% in Kenya.

Moreover, penetration declined by 0.26% in Uganda from
0.772 down to 0.77; and declined by 7.2% from 2.34% to
2.17% in Kenya.

4.4.4. Impact of COVID-19 on Tanzania Insurance
Market

While most of East African countries adopted measures
like economy lock down and curfew, Tanzania adopted a
rather more engaging and relaxed approach whereas
economic activities were allowed to proceed with no
lockdowns, to cautiously substantiate the economy
growth and enhance the government and individuals’
capacity to address the pandemic. The preventive
measures including observing the social distance, hand
sanitization, masks wearing, and reduced non-essential
movements and social gatherings were strictly observed.

Consequently, as a result of the application of such
approach, the country experienced an economic growth
though at a lesser rate of 4.9% in year 2021 compared to
an average growth rate of 6.7% attained in the previous
five years. Along with having a rather endurable impact
to the general economy, an interesting impact was
experienced in the tourism sector that saw its revenue
declining by more than half to USD 714.5 million in year
2020 compared to year 2019. The drop in the tourism
revenues was attributable to reduction in the number of
tourists by 60% to reach 620,867 the fact that translated
to the level of the insurance policies on the tourism
sector.

The impact of the COVID-19 to insurance sector has also
been counteracted by the execution of the country’s
strategic development projects that have continued to
see the good contribution to economy funding and thus
the insurance sector as well.

4.5. National Economic Developments and Sectoral
Performance

The domestic economy performed fairly well, with
particular sectors recording favourable performance
notably, Mining and quarrying

(16.4% growth), agriculture (5.3% growth),
Accommodation & restaurant (13.9% growth), Trade and
Repair (9.2%), real estate (6.5% growth) and a few
posting unfavourable results such as electricity (4.5%
decline) and education (1.5% decline) (See Table 4.5). A
notable growth in the said activities was a result of
measures adopted by the United Republic of Tanzania to
combat the COVID-19 pandemic as the country was not
heavily affected compared to other neighbouring nations.
That is the reason as to why in spite of the pandemic still
the country experienced an overall favourable
performance in Gross Domestic Product (GDP).
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Table 4.5: Summary of GDP for 2019 to 2021 (TZS Billions)

Source: National Bureau of Statistics - Quarterly National Accounts, 2021.

4.6. Contribution of Insurance to the Gross Domestic
Product (GDP)

The overall Insurance penetration ratio which includes
public and private insurance as a percentage of Gross
Domestic Product was approximately 1.68% during the
year 2021. The ratio slightly increased compared to
penetration ratio of 1.55% for the year 2020. In year 2019
the overall insurance penetration ratio was 1.58%.

The penetration ratio is expected to improve following
the registration of the bancassurance agents as well as
increase in awareness of insurance to the public and
other regulatory measures in place.

4.6.1 Contribution of Commercial Insurance

Total gross premium written by the commercial insurance
companies grew by 10.6% to TZS 911.5 billion in 2021
from TZS 824.3 billion in 2020. The growth was 1.2% in
2020 from TZS 814.5 billion in 2019. An increase was on
account of increase in volume of economic activities
which resulted in purchasing of insurance for protection.

Chart 4.2: Trend of Insurance Penetration Ratio Over the Last Ten Years (2012 - 2021)
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The insurance penetration for the insurance business
provided by insurance companies only (premiums as a
percentage of GDP) for 2021 was 0.58% (GDP: TZS
157,798.5 billion; GPW: TZS 911.5 billion); representing an
improvement from the position in 2020 which was 0.56%
(GDP: TZS 148,522.1 billion; GPW: TZS 824.3 billion). The
ratio stood at 0.58% during 2019 (GDP: TZS 139,641.9
billion; GPW; TZS 814.5 billion) (See Chart 4.2).

4.6.2. Contribution of Public Insurance

i. National Health Insurance Fund (NHIF)

Percentage of National Health Insurance Fund’s
contributions to GDP (contributions as a percentage of
nominal GDP) for the year 2021 was 0.23% (GDP; TZS
157,798.5 billion and contributions; TZS 356.75 billion).
The ratio slightly increased compared to the penetration
ratio of 0.22% for the year 2020 (GDP; TZS 148,522.1
billion and contribution; TZS 323.37 billion). In year 2019
the penetration ratio was 0.22% (GDP TZS 139,161.9
billion and contributions TZS 309.23 billion).

ii. Workers Compensation Fund (WCF)

The proportion of WCF contributions to GDP
(contributions as a percentage of nominal GDP) for the
year 2021 remained at 0.07% (GDP; TZS 157,798.5 billion
and contributions; TZS 106.4 billion). The ratio was 0.07%
during 2020 (GDP; TZS 148,522.1 billion and contribution;
TZS 108.9 billion). In year 2019 the penetration ratio was
0.08% (GDP TZS 139,641.9 billion and contributions;
116.8 billion).

iii. National Social Security Fund (NSSF)

The proportion of Social Health Insurance Benefit’s
(SHIB) contributions to GDP (contributions as a
percentage of nominal GDP) for the year 2021 the
penetration ratio slightly increased to 0.8% compared to
year 2020 (GDP; TZS 157,798.5 billion and contributions;
TZS 1,213.1 billion). The penetration ratio for year 2020
was 0.7% (GDP; TZS 148,522.1 billion and contribution;
TZS 1,086.3 billion) similar to a ratio in year 2019 (GDP;
TZS 139,641.9 billion and contributions TZS 926.0 billion).

4.6.3. Contribution of Insurance to the Financial and
Insurance Sector Gross Domestic Product

During 2021, the financial services activities including
insurance contributed TZS 5,720.8 billion to the GDP
representing 3.6% of the total GDP; whereas, in 2020, the
said sector contributed TZS 5,259.8 billion to the GDP
which comprised of 3.5% of the total GDP during
the same period. In year 2019, insurance and financial
services accounted for TZS 4,927.6 billion representing
3.5% of the total GDP for the same period.

As one of the financial sub-sectors, insurance, in terms of
gross premium underwritten for 2019, 2020 and 2021
contributed 16.5%, 15.7% and 15.9% in financial and
insurance activities, respectively. (See Chart 4.3). The
increased cooperation between the insurance sector and
financial sector including bancassurance will impact on
the contribution of insurance sub sector as well as
financial sector to the Gross Domestic Product.

Chart 4.3: Contribution of Insurance to Financial Sector GDP, 2012- 2021

INSURANCE MARKET PERFOMANCE REPORT 2019-2021



4.7. Insurance Contribution to Economic Activities
Insurance provides coverage against risks that may
adversely impact on economic activities. The coverage
offered is meant to restore an activity to a position where
it was, immediately before the loss occurrence. During
the period under review a number of insurance policies
were issued for protection of mining, agriculture, tourism,
construction, services and transportation activities.

4.8. Contribution of Insurance to the Industrial Sector
Insurers provide a wide range of insurance covers in
support of industrial sector. Products such as Fire
industrial insurance, Engineering insurance, Liability
insurance and Group Accident insurance cater for the
needs in the industrial sector. They basically facilitate
industrial activities by restoring them to their pre-loss
condition.

4.8.1. Contribution of Insurance to the Agricultural
Sector

The insurance industry has continued to provide cover in
agricultural sector whereby significant improvement was
noted during year 2021. Six (6) insurance companies
provided agriculture insurance in Tanzania. These
companies are Jubilee General Insurance Company
Limited, MGen Tanzania Insurance Company Limited, UAP
Insurance  Tanzania Limited, National Insurance
Corporation of Tanzania Limited, GA Insurance Tanzania
Limited and Britam Insurance Tanzania Limited. A total of
TZS 1,323.7 million was underwritten as gross premium
written in 2021. This constitutes 0.2% of the total general
business underwritten during the same year. The largest
part of premium was from Crop Insurance class of
business (90.8%). Other classes included livestock and
fisheries.

During year 2020, total premiums of TZS 159 million was
underwritten which constituted 0.02% of total gross
premiums written in general insurance business. In year
2019 total gross premium written for agriculture class of
business was TZS 330.0 million equivalent to 0.1% of total
general insurance gross premiums written.

Considering the role of agriculture in the national
economy, the Authority in collaboration with other
stakeholders are set to increase awareness to farmers on
the use of agricultural insurance as a means of protection
against various risks.

4.8.2. Contribution of
Revenue

Insurance companies contributed to Government revenue
through payment of corporate tax amounting to TZS 15.3
billion during 2021 representing an increase of 4.8% from
TZS 14.6 billion paid during 2020. The increase in
corporate taxes is attributed to an increase in investment
income.

Insurance to Government

Insurance companies also contribute to government
revenue in terms of payment of Value Added Taxes,
Withholding Taxes and different levies imposed by the
Government.

4.9. Insurance Per Capita/Density

Insurance Premium per Capita is the ratio of insurance
premium to country’s population. The Tanzania insurance
premium per capita for 2021 was TZS 15,334.1 compared
to TZS 14,746.8 recorded the previous year. During 2019,
insurance per capita income accounted for TZS 15,000.0.

(See Table 3.6). The increase of the premium per capita
was due to an increase of the gross premium written
relative to an increase in population.

Table 4.6: Insurance Density Region Wise

Mara
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4.10. Tanzania Insurance Investment Opportunities

Tanzania enjoys high growth in the insurance business in
Africa. The most populated city Dar es Salaam is
considered one of the fastest growing cities in Africa and
is steadily accumulating interest from investors hoping to
offer insurance and capital to the city’s urbanizing
population. That offers multinational and domestic firms
to access unfulfilled demand for insurance and shifted
the interest of global investor and insurance companies
toward the Tanzania Insurance Markets.

The motive to invest in the insurance sub sector is backed
up with various reasons:-

1. Conducive legal framework for insurance business and
investment incentives;

2. Peace and political stability;

3. Growing rate of infrastructure development and
industrialization, tourism and mining processes that
require insurance contracts to mitigate risk for investors
and those with limited recovery capital;

4. Population growth;

5. New technologies adoption and digitization and 4th
industrial revolution;

6. The existence of reinsurance opportunities for the
insurance business coverage which has recorded only two
local reinsurers.

4.11. Ownership Structure

Out of total registered insurance companies, twenty-
three (23) are privately owned with at least one third local
ownership, two (2) are 100 percent state owned by the
Government of the United Republic of Tanzania and
the Revolutionary Government of Zanzibar and nine (9)
are 100 percent locally owned. A summary of insurance
companies’ ownership structure for the year 2021 is
given in Table 4.7.

Table 4.7: Summary of Insurance Companies’

Ownership Structure as at 31 December, 2021
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4.12 Insurance Industry Management Composition

Table 4. 8: CEOs Performance

Note: Analysis of performance is included in section 5 of this Report

4.13. Nature of Business Conducted general businesses. Out of twenty-six (26) general
For the period ended 31st December 2021, five (5) Insurers, twenty-one (21) transacted both marine & non-
insurers transacted life assurance business; twenty-six marine business, one (1) transacted medical only and the

(26) transacted general insurance businesses and one (1) remaining four (4) transacted non-marine only. (See
transacted both life and Table 4.9).
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Table 4.9: Nature of Business Conducted by Insurance Companies as at 31
December, 2021

4.14. New Insurance Products

Eleven (11) new insurance products were approved
during 2021 compared to eight (8) and five (5) approved
insurance products in 2020 and 2019 respectively. Out of
the products approved in 2021, four (4) were life
insurance products while the remaining seven (7) were
general insurance products. (See Table 4.10).

The innovation and development of new and suitable
insurance products has significantly contributed to
insurance uptake particularly in life insurance. The
registration of actuarial firms by the Authority as well as
expansion of actuarial functions in insurance companies
is expected to foster the innovation and development of
new and suitable insurance products in the country.

Table 4.10: New Insurance Products Approved from 1st January 2019 to 31st

December 2021
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4.15. Insurance Business Performance Highlights

Total volume of business, comprising of Gross Premiums
Written for both General and Life Assurance businesses,
increased by 10.6% from TZS 824.3 billion in 2020 to TZS
911.5 billion in 2021. This increase was higher by 2.1%
compared to the industry’s projected growth of 8.5%.
The life assurance business recorded a growth of 21.6 %
from TZS 135.7 billion during 2020 to TZS 165.0 billion in
2021. In year 2019 the industry recorded a total gross
premium written of TZS 814.5 billion. Where general and
life businesses recorded gross premiums written of TZS
694.9 billion and TZS119.6 billion respectively. The
growth of the volume of business between year 2019 and
2020 was 1.2%.

Improved public awareness and quality of products
created an increase in sales of individual life policies that
has steered the growth. General insurance, which
constitute the bigger share in insurance market recorded
an increase of 84 % in gross premium income from
TZS 688.6 billion during 2020 to TZS 746.4 billion during
the year 2021.

This increase is attributed to a number of factors,
including an increase in compliance by the public, with
the statutory requirements and new systems in place i.e.
TIRA MIS, aggressive marketing and continued public
awareness programmes.

The insurers’ net worth increased by 4.3% to TZS 416.0
billion at the end of 2021 compared to TZS 399.0 billion
at end of year 2020. The insurers’ net worth in year 2019
was TZS 327.2 billion. Total assets increased by 8.4% to
TZS 1,278.6 billion from TZS 1,179.5 billion in year 2020
while liabilities increased by 10.5% to TZS 862.5 billion in
year 2021 from TZS 780.6 billion as at end of year 2020.
As at end of year 2019 total assets stood at TZS 1,047.0
billion while liabilities were TZS 719.6 billion. (See Table
5C appended)

Table 4.11 below highlights the performance of both
general and long-term insurance businesses in terms of
Gross Premiums Written, Assets, Liabilities, Net Worth,
and Investments over the past five years.

Table 4.11: General & Long-Term Assurance Business for years 2017 - 2021

(TZS Million)

Insurers’ total investments increased by 7.8% percent
from TZS 871.7 billion in 2020 to TZS 939.7 billion in
2021. In year 2021 the largest share of insurers’
investment assets comprised of Bank Deposits including
term deposits and cash and bank balances (42.5%),
followed by Government Securities (34%), Real Estate
investments (10.7 %), Shares (9.9 %), Investments in
Related Parties (1.7 %), and Other Financial Investments
(1.3 %) (see Chart 4.4).
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Chart 4.4: Distribution of General and Long-Term

Insurers’ investments by type for years 2019 - 2021
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5. GENERAL INSURANCE - MARKET PERFORMANCE
OVERVIEW

5.1. Volume of Business

General insurance business recorded a total gross
premium of TZS 746.4 billion being an increase of 8.4%
compared to a gross premium written of TZS 688.6 billion
during 2020. In year 2019 gross premium written was TZS
694.9 billion.

5.2. General Insurance - Portfolio Mix

General Insurance product mix in the year 2021 shows an
increase in share of Motor insurance business at 35.5%
(2020: 33.0%, 2019:32.0%). This was followed by Fire,
21.5% (2020: 21.4%, 2019: 20%); Health, 18.4% (2021:
19.8%, 2019: 19.0%); Accident, 7.0% (2020: 7.4%, 2019:
1.8%); Aviation, 4.7% (2020: 3.8%, 2019: 4.3%); Marine,
4.3% (2019: 4.5%, 2019: 4.2%); Engineering, 3.7% (2020:
4.6%, 2019: 8.6%), and Oil and Gas, 0.1% (2020: 0.4%,
2019: 0.7%). (see Chart 5.1).

During year the 2021, the “other general class” of
business with a share of 4.9% was further categorized to
various sub classes and the premium distribution as
percentage of the total premium collected appeared as
follows; Miscellaneous, 1.4% (2020; 1.9%, 2019: 1.5%),
Theft Insurance, 1.2% (2020: 1.1%, 2019: 3.6%), Bond,
1.2% (2020: 0.9%, 2019: 1.7%), Liability Insurance, 0.9%
(2020: 1.1%, 2019: 2.6%) and Agriculture Insurance, 0.2%
(2020:0.02%, 2019: 0.1%).

Chart 5.1: General Insurance Product Portfolio

Mix for year 2021

Motor
21.50%
18.40%

Fire

Health

Accident 7.00%
4.70%

4.30%

Aviation
Marine
3.70%
1.40%
1.20%
1.20%
0.90%
0.20%
0.10%

Engineering
Miscellanous
Theft

Bond
Liability
Agriculture

Oil & Gas

0 10 20 30

Percentage

5.3. Premium Ceded

The insurance premium ceded increased by 7.1% from
TZS 329.1 billion during 2020 to TZS 352.5 billion during
the year 2021. For the year 2019, premium ceded was TZS
3234 billion. The said premium was ceded to local
insurers, local reinsurers and foreign reinsurance
companies.

35.50%
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Table 4.1: Outward Reinsurance Premium for years 2019 to 2021 TZS Million

5.4. General Insurance Underwriting Results (Class
wise)

General insurance companies recorded an underwriting
loss amounting to TZS 2.2 billion in 2021, marking
significant decrease to general insurance business’s
underwriting profit as compared to the year 2020 where
there was an underwriting income of TZS 11.7 billion. The
decrease in underwriting profit was a result of a huge
decrease in the movement of unearned premium %y
526.7% between year 2020 and 2021. The change in
movement of unearned premium has resulted from
changes in reporting requirements where some
companies have revalued their insurance contracts to
reflect actual values of insurance liabilities in line with
International Financial Reporting Standards 17 (IFRS 17)
requirements.

For the year 2019, general insurance companies recorded
underwriting profit of TZS 23.0 billion.

During the year 2021, on a class-by-class basis, Motor,
Marine, Aviation and Accident classes of business realized
underwriting profit of TZS 14. 4 billion, TZS 1.9 billion,
TZS 1.1 billion and TZS 0.9 billion. However, Engineering,
Fire, Health, Other General, and Oil & Gas classes of
business recorded underwriting losses of TZS 6.3 billion,
TZS 6.1 billion, TZS 5.7 billion, TZS 2.4 billion and TZS
0.04 billion respectively. (See Appended Table 4D).

From an underwriting perspective, only 11 out of 26
insurers that transacted general insurance business
during the year 2021 recorded underwriting profits, as
evidenced by respective combined ratios that were less
than 100 percent. Companies which had the highest
levels of underwriting profits were National Insurance
Corporation (TZS 12.1 billion), Alliance (TZS 6.2 billion),
MO Assurance (TZS 2.2 billion), Zanzibar Insurance
Corporation (TZS 2.0 billion), Mayfair (1.4 billion),
Phoenix (TZS 1.1 billion), Tanzindia (TZS 0.5 billion),
BUMACO (TZS 0.4 billion), Assemble (TZS 0.3 billion)
Meticulous (TZS 0.3 billion) and MGen (0.1 billion) (see
Table 4A - appended).
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On the other hand, the top three companies which had
the highest levels of underwriting losses were UAP (loss
of TZS 5.9 billion), followed by Resolution (loss of TZS 4.8
billion) and Insurance Group of Tanzania (loss of TZS 3.3
billion).

On net income after tax basis, during year 2021, 20 out of
25 insurers that transacted general insurance business
during the year under review recorded profits. Top five
companies which had the highest levels of net profit after
taxes were National Insurance Corporation (TZS 23.5
billion), Alliance (TZS 7.6 billion), Strategis (TZS

4.9 billion), Phoenix (TZS 3.8 billion) and ZIC (TZS 3.0
billion).

5.5. Business Profit Results

The investment income earned by general insurance
companies for the year 2021 amounted to TZS 54.3
billion, representing a 3.3% increase compared to TZS
52.6 billion earned in year 2020. In the year 2019
investment income amounted to TZS 32.1 billion. General
insurers’ net income after tax amounted to TZS 39.3
billion in 2021, having decreased by 24.1% compared to
TZS 51.9 billion recorded in 2020. A decrease in net
income after tax was on account of decrease in net
operating income. Net income after tax amounted to TZS
45.8 billion in the year 2019.

Table 5.2 below presents General Insurers’ Condensed
Income Statement for the years 2019 to 2021. The
detailed company-by-company position is on Appended
Table 4A.




Table 5.2: General Insurers’ Condensed Income Statement for Year Ended 31 December

2021 (TZS Million)

5.6. General Insurance — Key Performance Indicators

The industry combined ratio deteriorated to 100.7 %
during the year 2021 compared to 96.8% for the year
2020. The ratio was above the international
recommendable ratio of 100% being an indication of loss.
The deterioration is also shown by performance of the
ingustry in terms of profits in general insurance business
where

during the year 2021 the industry had an underwriting
loss amounting to TZS 2.2 billion being a decrease by
119.1% compared to an underwriting profit of TZS 11.7
billion in 2020. During year 2019, the insurance industry
combined ratio was 93.7%.

Table 5.3 below gives a summary of some key financial
performance ratios analysed for general insurance
business over the last three (3) years.
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Table 5.3: General Insurance Financial Highlights 2019-2021 (TZS Million)
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5.7. General Insurance — Underwriting Trends
5.7.1. Analysis of Retention Ratio

The ratio of reinsurance premium ceded to gross
premium written was 47.2% in 2021 compared to a ratio
of 47.8% during the year 2020. During year 2021. On
insurer-by-insurer  basis, the highest reinsurance
dependence ratio of above 50% was recorded by
Heritage at 70.2%, followed by Phoenix 68.7%,

NIC 66.7%, Meticulous 62.6%, Resolution 59.0%, GA
57.3%, MO Assurance 56.9, Tanzindia 56.5%, Mayfair
56.5%, Sanlam General 56.1%, ICEA Lion 55.6%, Britam
54.3%, Jubilee 51.9% (see Table 4C — appended).

The insurers with the lowest reinsurance dependence
ratio compared to the rest were Milembe 10.5%,
BUMACO 11.9%, Insurance Group of Tanzania at 15.1%,
Assemble 16.8% and Strategis 18.4% (Chart 5.2)

Chart 5.2: General Insurance - Trends of Gross Premium Written (GPW), Net

Premium (NP) & Reinsurance Premium (RP) ceded to Reinsurers, 2017 - 2021.

5.7.2. General Insurance - Claims Experience

General Insurance Net Loss Ratio increased to 49.7% in
2021 compared to a ratio of 43.5% during the year 2020
(See Chart 5.3). For the year 2019, Net Loss Ratio was
44.0%. Gross claims paid increased by 12.8% to TZS 301.9
billion during 2021, compared to claims of TZS 267.5
billion paid in 2020. Gross Claims paid in year 2019
amounted to TZS 268.4 billion. Taking into account the
reinsurance claims recoveries; net claims paid by local
insurers amounted to TZS 184.8 billion in the year 2021,
being 10.3% higher compared to net claims of TZS 153.6
billion paid in the year 2020. Net claims paid for the year
2019 amounted to TZS 162.5 billion. During the year
2021, on insurer-by-insurer basis, the highest loss ratio
was experienced by Resolution Insurance at 109.9%,
followed by Insurance Group of Tanzania Ltd at 81.5%,
Strategis Insurance Company at 74.7% and Heritage
Insurance Company Limited at 64.8% (see Table 4C —
Appended).

Chart 5.3: General Insurance — Industry Loss

ratio for the years 2019 - 2021 (%)
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5.7.3. General Insurance — Management Expenses

The industry ratio of Management Expenses to Gross
Premiums decreased to 22.4% during the year 2021
compared to 23.8% for the year 2020, being above the
international recommendable ratio of 20.0%. During
2019, the ratio was 22.3%. The ratio of Management
Expenses to Net Premiums Earned increased to 45.2% in
2021 compared to 44.9% in 2020, remained higher than
the recommended 30.0%. During year 2019, the ratio was
42.5% (See Chart 5.4).
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Chart 5.4: General Insurance — Management 5.7.4. General Insurance Business Growth

Expenses for the years 2019- 2021 (TZS Million)

General insurance business experienced an increase of
8.4% between years 2020 and 2021 as stated in the
44.9 452 previous section. The increase is attributed to a number

45 s of factors, including the following:
425 a) Increase in public awareness on insurance matters
; b) Introduction of new distribution channels including

bancassurance agents and insurance digital platforms
20 ¢) Continuous enforcement of the law.
d) Introduction of insurance management systems.
5.7.5. Class by Class Analysis of Growth in Volume of
Business
35
Oil & Gas and Engineering experienced a decrease in
volume of business by 81.4% and 13.7% respectively.
Whereas significant growth was recorded in aviation by
20 34.4% (2020: -9.2%). That was followed by motor 16.5%
(2020:1.6%), fire 8.8% (2020: 2.4%), marine 4.4% (2020:
2019 2020 2021 -3.6%), other general 3.4 % (2020: 30.1%), accident 2.6%
(2020: -1.4%) and health 0.7% (2020: 5.9%) (See Chart
5.5).

Chart 5.5: General Insurance Business Class-by-Class Growth Rates for years 2019-2021
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5.7.6. Market Leaders in General Insurance

The section provides for in-depth analysis of key
performance parameters for insurance companies that
assist with granular overview of company’s performance.
These indicators of performance include the following:

i. Underwriting profits

ii. Profit After Tax

iii. Retention Ratio

iv.Investment Assets

v. Total Assets

vi.Reinsurance ceded to foreign companies

Top ten (10) insurance companies in each category are
shown in Charts 5.6 to 5.11.

Chart 5.6: Underwriting Profit (TZS Million)

NIC
Alliance
MO

ZIC
Mayfair
Phoenix
Tanzindia
Bumaco
Assemble

Meticulous

0 2.5k 5k 7.5k 10k 12..

Chart 5.7: Profit After Tax (TZS million)
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Chart 5.8: Gross Premium Written (TZS Million)
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Chart 5.9: Investments Assets (TZS Million)
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Chart 5.10: Total Assets (TZS Million) Chart 5.11: Reinsurance ceded to foreign
companies (TZS Million)
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6. LIFE
OVERVIEW

ASSURANCE MARKET PERFORMANCE

6.1. Companies Transacting Life Insurance

Tanzania insurance market comprises of six (6) insurance
companies transacting life assurance business.
year 2021 life assurance companies had underwritten
531,768 policies with more than 4,704,270 lives insured.

6.2. Life Assurance Products in Tanzania Market

Life assurance portfolio comprises of different products
namely term assurance, endowment assurance, funeral
insurance and group credit insurance which constitute of
the largest share in the market. Life insurance companies
also exercise important role of managing superannuation
funds. Therefore, business is categorized into the
following three groups:

i. Individual life assurance,

ii. Group life assurance

iii. Ssuperannuation or pension which is also known as
other life assurance.

Evolvement of individual life products with saving
elements and educational guarantee to beneficiaries has
impacted the response to many individuals to purchase
insurance for savings and protection of the assured in
event of death the policyholder.

6.3. Life Assurance Business Analysis

Life assurance business volume has increased by 21.6%
from TZS 135.7 billion during 2020 to TZS 165.0 billion in
2021. Five (5) insurers, that transacted life assurance
business in 2020 experienced expansion of their business
portfolios while one (1) life assurance company recorded
a decrease in business volume. In the year 2019 gross
premium written for life assurance business was TZS
119.6 billion.

The largest growth in business for the year 2021, was
recorded by Metro Life with a growth of 2337 %
compared to year 2020. BUMACO life recorded growth of
83.1% followed by Jubilee Life by 43.6 %, Alliance Life by
24.8% and Sanlam Life 16.3%.

Another notable growth in life business was experienced
in group life assurance with a growth of 15.5% from TZS
113.8 billion of premium recorded in year 2020 to TZS
131.4 billion during the year 2021. The individual life
assurance had a growth of 53.6% from TZS 21.9 billion to
TZS 33.7 billion from year 2020 to 2021 respectively.
However, there was a decline of 55.4% in volume of
business for other life class of business from TZS 57.0
million to 25.4 million in year 2020 and 2021 respectively.
(Chart 6.1 below).

For the

Chart 6.1: Life Assurance Business Class-by-

Class Growth in 2021 (%)
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The growth of life assurance business was mainly
attributed to increase in awareness following different
awareness creation campaigns and sensitization
programs. Further growth is anticipated as a result of
introduction of bancassurance agents which is among
sales channels distributing life assurance products.

Chart 6.2: Life assurance — Distribution of

gross premium written during year 2021 (%)
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6.4 Premium Ceded

Premium ceded for life assurance business increased by
26.4% from TZS 18.6 billion during 2020 to TZS 23.6
billion in the year 2021. Premium ceded was TZS 17.3
billion in the year 2019. The ceded premium include
reinsurance ceded to local insurers, reinsurers and foreign
reinsurance companies. (See Table 6.1).

Table 6.1: Outward Reinsurance Premium for

Life Assurance Business TZS Million

6.5. Long Term Assurance Key Performance Indicators

Life assurance companies earned an investment income
of TZS 17.2 billion in 2021, being 1.8% lower compared to
an investment income of TZS 17.5 billion recorded in the
year 2020. Investment income recorded in the year 2019
was TZS 10.0 billion. Total income (including net premium
written, investment income, and other income) recorded
by life assurance companies amounted to TZS 160.6
billion in 2021 being higher by 17.7% compared to
income of TZS 136.4 billion in 2020. In the year 2019 total
income was TZS 114.2 billion.

The total policyholders’ benefits amounted to TZS 95.7
billion in 2021, being higher by 39.5% compared to TZS
68.6 billion paid in 2020. Policyholder benefits paid in
year 2019 amounted to 1725 53.6 Lilnoii. Life insurers’
total income after deducting policyholders’ benefits and
operational expenses stood at negative TZS 5.5 billion in
2021, representing significant decrease of 180.6%
compared to income of TZS 6.8 billion recorded in 2020.

The insurers’ total life fund increased by 55.9%from TZS
114.4billion at the end of 2020 to TZS 178.3 billion at the
end of 2021. The life fund in the year 2019 amounted to
TZS 123.4 billion.

Table 6.2 gives a condensed income statement for llfe
assurance business for years 2019 to 2021.

Table 5.2: Long Term Assurance Business Financial Highlights for the Years

2019 to 2021 (TZS Million)
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6.6. Life Assurance - Underwriting Trends

Life assurance business gross premium income has
increased by 21.6%, from TZS 135.7 billion in 2020 to TZS
165.0 billion in 2021. The Authority is committed to
maintain growth in life assurance business by providing
conducive environment for investors in life assurance
business.

Chart 6.3 Trend of Life Assurance Gross Premiums

Written for the period 2017 - 2021 (TZS Million)
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6.7. Life Assurance - Claims and Benefits Payments

Claims/benefits paid under Life Assurance business
increased by 39.5% from TZS 68.6 billion in 2020 to TZS
95.7 billion in 2021, indicating a notable increase
payments to life assurance beneficiaries. In the year 2019
policyholder benefits amounted to TZS 50.6 billion. The
significant increase in claims/benefits was an account of
increase in death claims during COVID - 19 pandemic as
well as increase on change in reserves being reserves set
aside to meet actuarial liabilities resulting from growth in
life assurance business during .

6.8. Life Assurance - Management Expenses

The Management Expenses as the percentage of the
gross premium written improved by 1.0% on account of
growth in gross premium written from 16.8% in 2020 to
15.8% in 2021. Management expenses ratio was 21.0% in
the year 2019.

6.9. Market Leaders Life Insurance

The section provides for in-depth analysis of key
performance parameters for life assurance companies
that assist with granular overview of company’s
performance. The indicators of performance include the
following:

i. Gross Written Premium

i. Net Income

ii. Investment income

iii. Investment assets

iv. Assets

Insurance companies in each category are shown in
Charts 6.4 to 6.8.

Chart 6.4: Gross Written Premium (TZS Million)
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Chart 6.5: Net Income (TZS Million)

Chart 6.6: Investment income (TZS Million)
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Chart 6.7: Investment assets (TZS Million)
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Chart 6.8: Total assets (TZS Million)
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7. INTERMEDIARIES PERFOMANCE
7.1. Brokers Participation In Insurance Underwriting:

Out of the total gross premiums written during 2021 in
respect of both life assurance and general insurance
businesses (TZS 911.5 billion), 36.3% (TZS 339.6 billion)
was transacted through brokers (2020: 46.8%, 2019:
43.4%). The trend of brokers’ share in the market has
been decreasing over the past five years due to
competition within the market.

The Authority will continue with concentration of
substantial resources of supervision to brokerage firms to
enhance compliance and strategies for further
development of brokers into a more vibrant and efficient
intermediary force.

The trend of brokers’ share of the market for the period
of 2017 to 2021 is as reflected in chart 7.1 below:

Chart 7.1:

Brokers' Participation in Insurance

Underwriting, 2017-2021 (%)
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7.1.1. General Insurance Broking

During the year 2021, a total of TZS 285.1 billion in
general insurance premium were transacted through
brokers, having a decrease of 10.4% compared to TZS
318.2 billion transacted in 2020. Business transacted
through brokers in the year 2019 was TZS 313.0 billion.
(See Table 6A - appended)

7.1.2. Class-by-Class contribution — General Insurance

On a class-by-class basis, the level of involvement of
brokers in underwriting general insurance business differ
from one class to another. The highest brokers’
involvement was observed in Micro-Insurance class of
business whereby 100% of the entire premium volume
from this class was transacted through brokers. This was
followed by other general class of business with (88.1%),
Fire (49.2%), Engineering (47.2%), Marine (46.2%),
Accident (31.0%), Motor (30.9%), Aviation (27.9 %) and
Health (27.8%).

Chart 7.2 below shows the level of contribution of
insurance brokers in each class of General insurance
business during 2021.

Chart 7.2: Brokers' Contribution in each Class of
General Insurance Business(%)
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The growth of life assurance business was mainly
attributed to increase in awareness following different
awareness creation campaigns and sensitization
programs. Further growth is anticipated as a result of
introduction of bancassurance agents which is among
sales channels distributing life assurance products.

7.1.3. Market Share - General Insurance Broking
Business

In the year 2021,the largest share of general insurance
business was held by African Risk & Insurance Services
(T) Ltd 19.2% (2020: 18.6%), J.H. Minet & Co. (Tanzania)
Limited 14.0% (2020: 10.7%), MIC Global Risks (T) Ltd
10.8% (2020: 13.9%), Demeter Financial & Insurance
Services Ltd 6.9% (2020: 3.3%), Howden Puri Insurance
Brokers Ltd 6.2% (2020: 3.4%) and Impex Insurance
Brokers Ltd 6.2% (2020: 5.1%). These 6 brokers handled
about 63.0% (2020: 55.0%) of the entire general
insurance broking industry business, while the rest
transacted the remaining 37.0% (2020: 45.0%). (See Table
6A Appended).

7.1.4. Life Assurance Broking

As at the end of the year 2021, 16 brokers transacted life
assurance business (2020: 24). Total premium transacted
by brokers in respect of a life assurance business
amounted to TZS 54.5 billion having decreased by 27.4%
from TZS 75.1 billion transacted in 2020. In the year 2019
life assurance business transacted through brokers
amounted to TZS 60.5 billion (See Table 6B - appended).

7.1.5. Class-by-class Contribution- Life Assurance

On a class-by-class basis, the highest brokers’
involvement in transacting life assurance products was
observed in “Group Life” business whereby 41.4% of the
entire premium volume of the class, was transacted
through brokers (2020: 67.4%). This was followed by
Other Life 10.6% (2020: 12.5%) and individual life 0.2%
(2020: 0.3%).
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Chart 7.3: Brokers Contribution in Each Class of Life
Assurance Business (%)
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7.1.6. Market Share - Life Assurance Broking Business

The largest share of life assurance business was held by
African Risk & Insurance Services (T) Ltd 91.3% (2020:
67.2%), followed by Kangaroo Insurance Brokers 3.7%
(2020: 2.2%), JH. Minet & Co. (Tanzania) Limited 1.8%
(2020: 1.4%). These brokers handled about 96.7% (2020:
70.7%) of the entire general insurance broking industry
business, while the rest transacted the remaining 3.3%
(2020: 29.3%).

7.2. Agents Participation in Insurance Underwriting

Out of the total insurance premiums underwritten during
2021 in respect of both life assurance and general
insurance businesses (TZS 911.5 billion), 14.0% (TZS 127.4
billion) was transacted through insurance agents who are
located in various parts of the country.

7.2.1. General Insurance Business Transacted Through
Agents

During the year 2021, a total of TZS 109.4 billion of
general insurance premium was transacted through
agents. The position deteriorated compared to TZS115.3
billion in the year 2020. Business transacted through
agents in the year 2019 amounted to TZS 105.9 billion.

7.2.2. Class by class contribution of Agency Business
in General Insurance

On a class-by-class basis, the level of involvement of
agents in underwriting of General insurance differed from
one class to another. The highest insurance agent’s
involvement in the year 2021 was observed in “Motor
class of business” whereby 60.2% of the entire premium
volume collected by agents was from that class of
business. The contribution increased compared to 54.1%
in 2020. This was followed by Health with 13.3%
(2020:36.4%) Fire 10.0% (2020:3.5%); Engineering 4.5%
(2020:1.2%); Bond insurance 2.9% (2020:0.6%);
Miscellaneous 2.9%  (2020:0.6%); Marine  2.5%
(2020:1.8%), Liability 1.1% (2020:0.5%), accident 1.0%
(2020:0.5%) remaining classes namely aviation, oil and
gas, theft and agriculture transacted below 1.0%.
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7.2.3. Market Share of Agency Business in General
Insurance

During 2021 the largest agent share of general insurance
business was held by HSA Insurance Agency of Assemble
by 8.9%, followed by Salute Finance limited of Alliance by
2.1%, Health Point Insurance Agency of Assemble by
1.8%, Amicus Insurance Agency of Alliance by 1.8 %,
Weserve Agency of MO by 1.4% and HIA Insurance
agency limited of Assemble by 1.2%. These insurance
agents collectively handled about 14.6% of the entire
general insurance business in Tanzania, while other
a?ents transacted the remaining 783 agents had shares
of less 1% totalling 85.4%.

For year 20?0 the largest agents’ share of general
insurance business ot 8.0% (2013: 12.6%) was transacted
by HIA Insurance Agency of Assemble, followed by Blue
skies of Strategies, 5.0% (2019: 6.4%), Health Solutions of
Assemble 4.2% (2019: 6.0%), Health Point of Assemble,
3.2%. (2019:4.3%), CINE Insurance Agent of Assemble
2.9% (2019: 2.4%), and NBC of Sanlam, 2.9% (2019:2.7%).
These insurance agents collectively handled about 29.1%
(2019:34.1%) of the entire general insurance business in
Tanzania, while other agents transacted the remaining
70.9% (2019: 65.9%).

7.2.4. Life Assurance Business by Agents

As at end of 2021, the total 1I:)remium collected by
insurance agents in respect of 2021 life assurance
business amounted to TZS 18.0 billion having increased
by 95.7% compared to TZS 9.2 billion collected during
the year 2020. During year 2019 business transacted
through agents amounted to TZS 15.7 billion.

7.2.5. Class by class Contribution Life Assurance
Agency Business

During the year 2021 on a class-by-class basis, the
highest insurance agent’s involvement in transacting life
assurance products is observed in “Group Life” business
whereby (99.6%) of the entire premium volume
transacted by insurance agents was from Group life class
of business. This was followed by Individual life 0.4%. In
the year 2020, the highest insurance agent’s involvement
in transacting life assurance business was in “Group Life”
business whereby 71.6% of the entire premium volume
collected by insurance agents was from Group life class of
business. This was followed by Individual life 28.4%.

7.2.6. Market Share Life Assurance Agency Business

During year 2021, the largest agents’ share of life
assurance business 60.0% was held by Agri Business
Insurance Agency of Alliance Life, followed by Salvage
insurance agency of Metro by 39.8% and the remaining
174 agents transacted life assurance business had shares
of below 1.0%.

7.3. Bancassurance Agents’ Participation In Insurance
Underwriting

Out of the total insurance premium written during 2021
(TZS 911.5 billion), TZS 179.1 billion representing 19.7%
was transacted through bancassurance agents. In the
year 2020 business transacted through bancassurance
agents amounted to TZS 92.5 billion representing 11.2%
of total insurance premium written.




7.3.1. General Insurance Business By Bancassurance
Agents

During the year 2021, bancassurance agents contributed
TZS 90.1 billion in general insurance business
representing 12.1% of the total general insurance
premium. In the year 2020 the amount was TZS 25.5
billion representing 3.7% of total general insurance
business.

7.3.2. Class by class
Bancassurance Business

contribution - General

During year 2021, on a class-by-class basis, the level of
involvement of bancassurance agents in underwriting of
general insurance differed from one class to another. The
highest bancassurance agents’ involvement was
observed in “Motor insurance class of business” whereby
51.0% of the entire premium volume collected by
bancassurance agents. That was followed by Fire 14.7%,
other general 16.1%, Health 11.2%, Accident 3% and
remaining classes were below 3.0% each. For the year
2020 motor insurance accounted for 44.0% followed by

miscellaneous 28%, fire 13%, health 7.9% and the
remaining classes were below 3.0%..
7.3.3. Market Share - General Insurance

Bancassurance Agency Business

In the year 2021, the largest bancassurance agents’ share
of general insurance business of 32.6% was held by CRDB
Bank, followed by National Microfinance Bank PLC (NMB)
32.0%, followed by National Bank of Commerce Limited
11.8%, Stanbic Bank 5.1% and the remaining transacted
below 5% of. (See Table 7.1).

Table 7.1: Bancassurance Market Share Analysis for
General Insurance Business

7.3.4 Life Assurance Business by Bancassurance
Agents

Total premium transacted by bancassurance agents in

respect of 2021 life assurance business amounted to TZS

89.0 billion in life business representing 53.9% of the total

life assurance premium. In the year 2020 the amount was

'kI;ZS 72.9 billion representing 53.7% of total life assurance
usiness..

7.3.5. Class by class Contribution — Life Assurance By
Bancassurance Agents

On a class-by-class basis, the highest bancassurance
agents’ involvement in transacting life assurance
products is observed in “Group Life” business whereby
90.9% of the entire premium volume transacted by
bancassurance agents. This was followed by Individual
Life contributing 9.1%. In the year 2020 the largest
portion was in group life with 94.9% followed by
individual with 5.1%.

7.3.6. Market Share - Life Assurance Business By
Bancassurance Agents

The largest bancassurance agents’ share of life assurance
business of 54.4% was held by National Microfinance
Bank PLC, followed by CRDB Bank, 25.9%, followed by
National Bank of Commerce Limited 9.4%, these
bancassurance agents collectively handled about 89.7%
of the entire bancassurance life assurance business in
Tanzania, while other agents (which contributed less than
2.5% each) transacted the remaining 10.3%. The position
was as at end of year 2021. In the year 2020 the largest
share was held by NMB 86.3% followed by NBC 9.1%,
ABSA 3.3%. The remaining had below 1.0%.

Table 7.2: Bancassurance Market Share Analysis for
Life Assurance Business
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8. DISTRIBUTION OF INSURANCE BUSINESS
REGIONAL WISE IN TANZANIA

Total premium underwritten by all insurance companies
in Tanzania during 2021 amounting to TZS 911.5 billion,
originated from various parts of the country. Chart 8.1
shows the distribution of premium in Tanzania by
location for the year 2021. Eastern zone recorded 84.0%
of the total premium written in the year 2021 followed by
Northern zone 5.6%, Lake zone 4.4%, Central Zone, 1.8%
and Southern Highlands zone 1.7%.

During the period under review 2.3% of total premiums
originated from Zanzibar. The concentration of business
in the Eastern zone is largely associated with the
enormous volume of business conducted in the
commercial city of Dar Es Salaam and significant
presence of insurance business undertakings.

Chart 8.1: Distribution of Insurance Premium by

zone (% share)

84%

Eastern

Northern

Lake

Zanzibar

Central

Southern

Table 8.1: Premium Distribution Regional wise as at 31st December 2021 (TZS Million)
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9. OPERATIONAL RESULTS OF
COMPANIES IN TANZANIA

REINSURANCE

9.1. Volume of business and Market share of
Reinsurance Companies

During the period under review the insurance industry
marked an entry of one new reinsurance company
namely Grand Reinsurance Tanzania Company Limited
(GrandRe), the company that was registered to transact
reinsurance business in the market in year 2021. Then
again, Tanzania Reinsurance Company Limited (TanRe)
has been in business for the entire period under review.
Therefore, as at the end of the year 2021 there were two
companies registered to transact reinsurance business in
the industry.

The reinsurance companies reported Reinsurance gross
premium written amounting to TZS 166.0 billion in 2021
representing an increase of 18% from 140.6 billion
reported in 2020. In year 2019 gross premium written was
TZS 1414 billion. During year 2021, TanRe contributed
about 99.7% of reported reinsurance gross premium in
the market. (See Table 9.1)

During the year 2021, largest share of total gross
premium written reported by reinsurance companies was
contributed by Fire 24.6% (2020:32.8% 2019: 27.5%),
Accident 19.0% (2020:22.0%; 2019:17%), Aviation 17.7%
(2020:7.9%; 2019: 8.3%) Motor 15.2% (2020:16.0%;2019:
16.5%), Health 11.8% (2020:11.0%;2019:22.4%) Marine
53% (2020:4.7%; 2019:4.2%), Engineering 3.3%
(2020:5.5%; 2019: 4.1%), Oil & Gas 2.3% and Other
General 2.6%.

Table 9.1: Reinsurance Gross Premiums by Class of Business (TZS Million)

From an underwriting perspective, the reinsurance
companies recorded underwriting profit of TZS 8.4 billion
in 2021 which represented a slight increase in
underwriting results compared to TZS 8.2 billion during
the year 2020. In addition, TanRe recorded an increase of
7.6% in underwriting profit from TZS 8.2 billion recorded
on the year 2020 to TZS 8.9 billion for the year 2021
having had the largest share of underwriting profits
among the two reinsurers. The increase was a result of an
increase in Premium Earned vis a vis a stable position in
operating expenses during the period under review.

During year 2021, the pre-tax profit reported by
reinsurance companies was TZS 12.7 billion compared to
a pre-tax profit of TZS 11.6 billion in year 2020
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TanRe reported pre tax profit of TZS 13 billion whereas
GrandRe reported pre tax loss of TZS 0.3 billion during
the same period.

On the other hand, in the year 2021 there was a slight
increase in net assets of 4.7% for reinsurers transacting
business from TZS 97.0 billion as at the end of year 2021
compared to net assets of TZS 92.7 billion recorded in the
year 2020. The slight increase was a result of small
increase in total assets compared to a higher increase in
total liabilities that increased by 52.3% during the period
under review. As at end of 2019 net assets amounted to
TZS 73.9 billion. (See Table 9.2).




From an underwriting perspective, the reinsurance
companies recorded underwriting profit of TZS 8.4 billion
in 2021 which represented a slight increase in
underwriting results compared to TZS 8.2 billion during
the year 2020. In addition, TanRe recorded an increase of
7.6% in underwriting profit from TZS 8.2 billion recorded
on the year 2020 to TZS 8.9 billion for the year 2021
having had the largest share of underwriting profits
among the two reinsurers. The increase was a result of an
increase in Premium Earned vis a vis a stable position in
operating expenses during the period under review.

During year 2021, the pre-tax profit reported by
reinsurance companies was TZS 12.7 billion compared to
a pre-tax profit of TZS 11.6 billion in year 2020

TanRe reported pre tax profit of TZS 13 billion whereas
GrandRe reported pre tax loss of TZS 0.3 billion during
the same period.

On the other hand, in the year 2021 there was a slight
increase in net assets of 4.7% for reinsurers transacting
business from TZS 97.0 billion as at the end of year 2021
compared to net assets of TZS 92.7 billion recorded in the
year 2020. The slight increase was a result of small
increase in total assets compared to a higher increase in
total liabilities that increased by 52.3% during the period
under review. As at end of 2019 net assets amounted to
TZS 73.9 billion. (See Table 9.2).

Table 9.2: Condensed Income Statement for years 2019 to 2021 (TZS Million)

Table 9.3: Condensed Statement of Financial Position December 31, 2021 (TZS Million)
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9.2. Key Performance Indicators for Reinsurance
Companies

9.2.1. Management Expense Ratio

During the year 2021 management expenses to gross
premiums written by reinsurance companies decreased to
16.1% compared to 18.7% in the year 2020, being below
the recommendable ratio of 20.0% indicating profit.
During year 2019, the ratio was 20.4%. On the other
hand, management expenses to net premiums written
decreased to 35.9% in the year 2021 from 38.5% in the
year 2020 being above the recommended ratio of 30%.
For the year 2019 the management expense ratio was
33.2%.

9.2.2. Loss Ratio

The net loss ratio of reinsurance companies increased to
52.9% during the year 2021 compared to 49.5% in the
year 2020. For the year 2019 the reinsurance companies
recorded net loss ratio of 58.8%.

9.2.3. Combined Ratio

The combined ratio for reinsurance companies in the year
2021 was 88.8% being a slight increase compared to a
ratio of 88.0% recorded in year 2020. During the year
2019 the combined ratio was 92.0%.

9.2.4. Retention Ratio

In the year 2021, reinsurers recorded a retention ratio of
43.5%. The ratio was lower that a retention ratio of 49.7%
recorded in the year 2020 and significantly lower that a
ratio of 63.3% recorded in 2019. On reinsurer by reinsurer
basis in the year 2021, the retention ratios were 43.5%
(2020:49.7%) and 39.5% for TanRe and GrandRe
respectively. (See Table 9.4).

Table 9.4: Reinsurer’s Financial Performance Ratios 2019 — 2021 (In TZS Million)

Chart 9.1 presents a trend in a gross premium written
(GPW) and total assets for the period between 2017 and
2021. GPW increased by 18.0% from TZS 140.6 billion in
2020 to TZS 166.0 million in 2021. In the year 2019, gross
premium written was TZS 141.4 billion. There has been
significant increase in GWP from year 2020 to 2021 due
to increase in net premiums earned. However, total assets
have been consistently increasing over the past three
years amounting to TZS 114.6 billion, TZS 131.4 billion
and TZS 155.9 billion in year 2019, 2020 and 2021
respectively.
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10. OPERATIONAL RESULTS OF REINSURANCE
BROKERS IN TANZANIA

10.1. Analysis of Reinsurance Brokers’ Performance
During 2021 a total number of four (4) reinsurance
brokers carried out reinsurance broking business. These
were, Afro Asian Reinsurance Brokers Limited, MIC
Reinsurance Brokers Limited, TAPEX Reinsurance Brokers
Limited, and Willmars Reinsurance Brokers Limited.

As at 31st December, 2021 local reinsurance brokers
recorded total assets totalling TZS 2.1 billion being an
increase of 91% from TZS 1.1 billion recorded as at 31st
December, 2020. The increase was mainly caused by the
increase in assets for some of the Reinsurance brokers
specifically in cash and bank deposit that amounted to a

total of TZS 1.09 billion in 2021 compared to the year
2020 where cash and bank deposit were TZS 0.24 billion.

Total liabilities comprised of TZS 3.72 billion during the
year 2021 (2020: TZS 2.53 billion). The increase in total
liabilities of 47% was mainly caused by the component of
loan from related parties and trade and other payables.

Capital and reserves declared by the reinsurance brokers
amounted to negative TZS 1.60 billion as at 31st
December, 2021 representing a slightly increase of 0.2%
from TZS 1.59 billion recorded as at 31st December, 2020.
(See Table 10.1). The increase was mainly caused by the
increase in retained losses to some of the reinsurance
brokers. (Table 7A is appended) for details.

Table 10.1: Condensed Reinsurance Brokers’ Statement of Financial

Position as At 31st December, 2021 (TZS ‘Million)
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10.2. Assessment of Statement of Comprehensive
Income

Reinsurance brokers recorded revenue amounting to TZS
1.07 billion in 2021 representing an increase of 180%
from TZS 0.38 billion generated during 2020. The huge
increase was mainly caused by the increase in collection
of commission income for some of the reinsurance
brokers. (See Table 10.2).

Operating expenses constituted 66.9% of the company’s
revenue. However, in aggregate reinsurance brokers
incurred a loss of TZS 82 million during 2021 being a
decrease from a loss of TZS 1.03 billion in 2020. The
decrease was due to the reduction of administrative
expenses and finance expenses of the local reinsurance
brokers (Table 7B is appended) for details.

Table 10.2: Reinsurance Brokers’ Statement of Comprehensive Income

for the year ended 31st December, 2021 (TZS ‘Million)

11. REINSURANCE ANALYSIS AND REGULATIONS IN
TANZANIA

Reinsurance has been a critical area of focus for the
Authority due to its contribution in capacitating the
industry in both life and non-life insurance business. The
market has a number of various reinsurance
counterparties ranging from reinsurance brokers, local
insurers, locally accredited reinsurance brokers and
reinsurers advisors.

Section 31 (2) of the Act stipulates that “The carrying on
of all arrangements for reinsurance and the insurance
business shall be subject to the control of the
Commiissioner”. Circular 55/2017 provides further
guidance on Section 31(2) by providing in-depth
requirements for reinsurance dealings within the
insurance market in Tanzania.

11.1. Project in Localization of Life Assurance
Business.

Circular 55/2017 among other things, intends to address
effective supervision of reinsurance arrangements by
identifying quality reinsurance players (brokers and
reinsurers) and ensuring adequate retention for local
underwriters while providing guidance on how
reinsurance arrangements are to be done.

Clause 29 of the circular referred above requires life
assurance businesses to be locally placed by 2023. The
Authority in collaboration with the Association of
Tanzania Insurers (ATl) had formulated a study team
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made up of representatives from the Authority, Tanzania
Reinsurance Company Limited and from life underwriters.
One of the key deliverables for the study team is to come
up with the Risk-Based Capital (RBC) model to guide life
underwriters ~ smoothly  implement the  stated
requirements without distorting capital adequacy levels
while enhancing life industry reinsurance capacity. Phase
one of the study with regards to carrying out situational
analysis has been completed. Phase 2 of the study related
to the preparation of actuarial models and prescription of
minimum commission rates for life assurance companies
and standardization of policy wordings is on the final
stage. This will be followed by Phase three and Phase
four related to preparation of mortality tables and
development of a proposal on how to increase life
insurance uptake in the country respectively.

11.2. Establishment of Oil & Gas Consortium

The Authority is currently working with the Association of
Tanzania Insurers (ATI) in the establishment of Oil & Gas
Consortium to complement the ongoing mega oil and
gas exploration projects in Tanzania. The consortium is
expected to underwrite oil and gas business in the
country for the account and benefit of its members.

The intended objective is to increase retention capacity of
the Tanzanian market and development of technical skills
in underwriting the said insurance business. Meanwhile,
the Authority is preparing guidelines for supervision of
the consortium.




11.3. Achievements after the Introduction of Circular
55

A number of achievements have been observed in
reinsurance since the inception of Circular 55. These
include but not limited to the following: -

i. Introduction of Reinsurance Portal which is an online
platform that assists on local facultative arrangements
and regulatory approval processes.

ii. Enhancement of life assurance reassurance treaty
programs which resulted into an increase in retention
levels per life;

iii. Enhancement of reinsurance functions within
insurance companies;
iv. Improvement of general reinsurance treaty

arrangements;

v. Increase in number of reinsurance counterparties as per
Table 11.1.

Table 11.1: Number of reinsurance Counterparties

11.4. Retention Level for General Insurance business
During the year 2021 the industry retention ratio stood at
52.8%, a slight increase from 52.2% observed in 2020. In
the year 2019 the retention level was 53.5%.

Chart 11.1 illustrate Industry Retention Trend from 2012
to 2021. The average retention ratio for the past ten years
stood at 53.7%.

Chart 11.1. Retention Trend for the years 2012-2021-General Insurance

11.5. Individual Companies Retention Analysis for
General Insurance

On average BUMACO had a retention ratio of 88.1% over
the last three years, being the highest in the market,
followed by Milembe and Assemble with retention ratios
of 85.5% and 83.6% respectively. The largest portion of
business generated from the retention leaders is motor
and health class of businesses. Companies that had the
least retention levels over the last three years were
Heritage, NIC and Tanzindia with 29.4%, 33.1% and 36.9%
respectively as shown in Chart 10.2. Out of 25 general
insurance companies operated in 2021, 12 were having
retention ratio above industry average of 52.8% while the
remaining retained below the average. Table 10.2 and
corresponding Chart 10.3 illustrates retention trend with
the corresponding underwriting results and profit after
tax over the last three years 2019 to 2021.
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Table 11.2. Retention Trend for the years 2012-2021-General Insurance

Chart 11.2: Insurers’ Retention (%) and Underwriting Results (TZS Million) foryear 2021
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Chart 11.3: Insurers’ Retention and Profit After Tax Trend 2021

11.6. Class Wise Retention Analysis for General
Insurance

On class by class basis, motor and health with retention
levels of 81% and 76% respectively had higher retention
levels compared to other classes. Chart 11.4 indicates
that, Over the last

five years, retention ratio for motor and health class of
business were higher than the industry average. Table
11.3 indicates class-wise retention level for the general
insurance business for the years 2012 to 2021.

Table 11.3: Class wise Retention Trend General Insurance 2012 - 2021
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|
Chart 11.4: Class wise Retention Trend General Insurance-2017-2021

11.7. Retention Analysis for Life Assurance Business 2020. The incremental trend of retention ratio in life

The industry retention for life assurance business in the ~Pusiness is a reflection of ongoing initiatives on
localization of life assurance business undertaken in

year 2021 ratio stood at 85.7% which marked a slight . . - A
increase from 85.0% observed in collaboration with the Association of Tanzania Insurers.
’ Chart 9.5 illustrate Industry Retention Trend from 2014 to

2021.

Chart 11.5: Retention Trend-Life Assurance 2014-2021

11.8. Retention Analysis Life Assurance 85.8% of 99.2%, 96.7% and 89.5% respectively for the

NIC, BUMACO Life and Sanlam Life had retention ratios  Y&ar 2021. The average oindustry retention ratio for the
above the industry average of past three years was 85.8%.
(See Table 11.4).

Table 11.4: Life Assurance Retention Levels for years 2019 to 2021
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12. STATEMENT OF RISK MANAGEMENT

Risk Management is implemented to minimize expected
losses, enhance good reputation and increase expected
utility of all stakeholders. The Authority entails to oversee
how the market is prepared to respond to core risks. The
Authority therefore has put in place tools to assist players
in the industry to appropriately manage various
categories of risks assumed, and inherent to the
insurance business. The Authority has cooperatively
worked with insurance registrants and government
agencies in development of a vibrant insurance industry
in order to ensure appropriate levels of risks are assumed.
Below is a summary of the key risks identified embedded
with the insurance industry during the reporting period.

Risk category and Definition

1. External Risk
The risks outside the control of the Insurance community
and often difficult to anticipate and manage.

Impact

Macro-economic parameters for the period from 2019 to
2021;

 Currency depreciation — the currency depreciated by
0.4% over the three years to reach TZS 2,309.24. per one
US Dollar as at end the year 2021.

« Inflation — the inflation exhibited a rather almost stable
position with a slight movement of 0.2% from 3.4% in
2019 to 3.6% in 2021.

Environmental:

* Environmental and Social risk —

No significant impact was noted on the environmental
and social risks; The country has continued to enjoy a
cultural and social stability, with no any mention of
impacting interest on the indigenous communities. The
cultural diversity has continued to benefit the country.

Human activities on environment has continued at a
tolerable and manageable level, a special attention was
drawn on the country strategic projects, including the
Standard Gauge Railway line, and Mwalimu Nyerere
Hydroelectric Power Dam construction currently under
implementation.

» Climate Change Risk - The country experienced a
reasonable and favourable rainfall pattern for the period
of 2019 to 2021, with a notable few incidences of strong
winds from the ocean and rising water levels in different
water bodies like lakes, oceans and rivers. The condition
resulted into some environmental insurance claims being
realized.

« However, the agricultural activities and forest
conservations efforts were seen to benefit from such wet
climate. Further the country does not see an adverse
trend and continue to anticipate the situation to maintain
a favourable pattern in the mid-term.

Mitigating Actions

The Authority continues to prudently exercise the
oversight role and put in place necessary guidelines and
regulations to address the insurance market from adverse
effect of unforeseeable risk beyond control especially in
macroeconomic aspect, social and environmental risks.
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Development of vibrant reinsurance mechanisms is the
other step facilitated by the Authority to ensure stability
and sustainability of the sector especially in management
of the residual climate change risk.

Emphasize on implementing robust Asset Liability
Matching (ALM) strategy amongst players.

The authority enhanced it’s emphasize on catastrophic
modelling to cater for one off-events with huge impact
on insurance profitability. This will also be reflected in the
current supervisory framework.

2. Market Risk

Risks related to changes in the market price dynamics
affecting the future earning capacity of industry assets/
investments.

Impact

With most assets of the insurance sectors invested in
liquid form. The industry was noted to be subjected to
the following risk with relation to market;

Foreign Exchange Rate Risk: The movements in exchange
rates exposes the investments especially the assets
invested in foreign currencies. During the three-year
period, the foreign exchange movements were noted to
be only 0.4% indicating a tolerable risk and less impact to
investments and their consequential earnings.

Financial System Stability Index (FSSI)

The assessment on financial vulnerability and financial
soundness indicators by the Bank of Tanzania indicated
that, the financial sector was stable as FSSI evolved
around -0.4 within positive or negative three standard
deviations from the mean. A slight improvement of index
was noted in 2020 compared to that of 2019, partly
attributed to reduction of credit risk explained by a
decline in non-performing loans ratio and increase in
capital adequacy ratios.

The domestic financial system including insurance
remained resilient, efficient and effective, amid the
challenges posed by the global outbreak of the COVID-
19 pandemic in 2020.

Mitigating Actions

The Authority continues working closely and observing
measures taken by the Bank of Tanzania in managing the
foreign exchange risk and interest rate risk.

Moreover, the Authority will continue to monitor shocks
by introducing stress testing framework to insurance
sector and put in place appropriate measures to
strengthen the ability of the sector to withstand shocks
by introducing a crisis management framework.

3. Liquidity Risk

The risk that the industry’s overall available liquid assets
will be insufficient to meet clients’ admissible claims,
other liabilities, funding of asset and addressing changing
market conditions.

Impact

The industry overall general insurance liquidity ratio
maintained a stable position way above the minimum
required liquidity threshold, standing at 103.3% in 2021
from 103.1% in 2020, against the regulatory limit of at
least 95%. Such phenomenon exhibited a resilient and
healthy liquidity status of the industry.




SimilarIK, on the life assurance side, the industry enjoyed
strengthening of the liquidity position with the liquidity
ratio improving to 63.5% in 2021 from 60.2% in 2020
against the regulatory limit of at least 60%, signifying a
sound liquidity position of the industry.

On receivable level as percent of capital and reserve, in
overall, the industry did well with an achievement of not
more than 50% Iin both general and life insurance
businesses as at 2021 comparative to the regulatory limit
of not more than 100%.

Mitigating Actions

The Authority continues to monitor the performance
trends of the industry’s liquidity position to ensure the
insurance market remains capable to address any shocks
that may arise through the execution of the prudential
tools in place and continuous appraisal of the market.

The authority enhanced it’'s emphasize on catastrophic
modelling to cater for one off-events with huge impact
on insurance profitability. This will also be reflected in the
current supervisory framework.

4. Governance risk

The risk relating to the board conduct, conflict of interest,
board competence and board mandates that may lead to
the boards of the insurers companies failing to discharge
their responsibility

Impact

Notable corporate governance concerns were observed
amongst insurance registrants impacting their overall
performance. Issues observed among others include
conduct of boards of insurance companies and
separation of powers between board and management of
companies.

Such situation was noted to potentially pose risk to the
registrants.

Mitigating Actions

The Authority shall continue to enforce compliance with a
code of conduct and ethics for Tanzania insurance
industry.

The Authority is also going to continue workin? with
mandated bodies to address matters posing conflict of
interest.

In order to ensure presence of vibrant boards to direct
the businesses, the Authority is also continuing stressing
on board composition and competences through
monitoring of companies’ performance and issuance of
circulars and guidelines.

Putting in place effective Enterprise Risk Management
(ERM) framework.

5. Fraud risk
The risk relating to engaging into fraudulent transactions
in the undertaking of the insurance businesses

Impact

The delivery of insurance services was noted to have
been inflicted with malpractices involving fraudulent
practices posing potential financial losses.

Enhancement of controls and diligence measures
benefited the industry through enabled detection and
prevention of potential fraud cases. The improvement in
containing fraud cases exhibited through detection of
more cases year on year. In 2021, 171 cases were
detected and reported by the insurance companies as
compared to 207 cases in 2020. In year 2019 135 cases
were reported.

Mitigating Actions
The Authority has continued to stress on diligence
measures to counter frauds incidents to address
inappropriate claims.

The Authority continues to work closely with other
government agencies including Police Forces in
implementation of anti-corruption and anti-fraud laws
and regulation.

The Authority has also issued licenses to three private
investigators to work with insurance companies towards
enhancing the market efforts to counter frauds incidents.

The authority will continue to emphasize companies to
have effective Fraud & Corruption Risk Management
Framework.

6. Litigation risk
The risk related to litigation process and determination of
the insurance cases.

Impact

Determination of the insurance disputes mark a
necessary breakthrough in conduct of the insurance
businesses especially in marking the quantum of the
liabilities to the insurance companies. Difficulties in
understanding of insurance matters and complexity of
the interpretation of the insurance laws have from time to
time led to insurance disputes.

Potential for consequential liabilities arising from disputes
pose a risk with impact to increased expenses/ financial
losses.

Mitigating Actions

The Authority continues with engaging the courts for
awareness raising and improved handling of insurance
cases in terms of admissibility of cases and hearing time

Awareness raising trainings and campaigns implemented
in various forums to foster for enhanced understanding
and avoiding crystallization of disputes.

Emphasizing companies to have effective compliance
policies and strategies to address to mitigate litigation
risk

7. Underwriting risk
The risk relating to the addressing of claims,
commissions, and management expenses.

Impact

Underwriting risks inherent to addressing of claims,
commissions and management expenses was noted to
impact the industry overall performance. Underwriting
result leveraged on the industry’s net result after tax
described the extent of the underwriting risk which was
noted to be in deteriorating pattern from 2019 to 2021
for both non life insurance and life assurance portfolios.
This was due to deteriorating profits / hiking losses
likewise.
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In 2021, the industry’s underwriting loss for non life
insurance amounted to 5.7% of its respective net loss
after tax, while for life assurance; underwriting loss was
407.1% of its net loss after tax. This position was a further
deterioration from the 2020’s position whereas non life
insurance profit was 22.5% of its net profit after tax.
Similarly, life assurance had its underwriting loss standing
as 136.7% in 2020. In 2019, the ratio for non life
insurance had stood at 50.2% and life assurance was
40.2% respectively.

Mitigating Actions

The Authority has approved the adoption of alternative
channels/ digital platforms that in addition to enhance
insurance inclusion, will benefit the industry in addressing
the appropriation of commissions.

While continuing monitoring the operations of the
insurance registrants, the Authority continues to develop
and issue guidelines to address the conduct of business.

1. Insurance risk

The risk associated with the level of assumed risk by an
insurance company with respect to its level of
capitalization.

Impact

Responsible underwriting calls for informed assuming of
risk in line with the insurance company’s level of
capitalization. Excessive exposure in assuming risk poses
insurance risk and impacts the sustainability of the
businesses and stability of the industry.

Similarly, the industry demonstrated a healthy status with
levels of assumed risk presented by Insurance Risk ratio
being maintained within the acceptable ranges. The ratio
for non life insurance had improved further to 109% in
2020 from 141% in 2019 and maintained almost the
same position in 2021 closing at 111%

Life assurance had its ratio within the accepted limit but
in a worsening trend coming from 158% in 2019 to 168%
in 2020 and closed at 231% in 2021. Despite exhibited
trends, the performance was still within the required
regulatory limit of not more than 300%.

COVID-19 pandemic impact: Increase in life assurance
claims. With the COVID-19 impact on the economy,
claims on life assurance business was noted to hike with
benefits ratio reaching 67.6% in 2021 compared to 58.6%
in 2020. While life assurance experience that increase of
9.0% in policyholders’ benefits payment, general
insurance experienced only a 3.3% increase in loss ratio
to reach 47.4% in 2021.

Mitigating Actions
The Authority continues to monitor the trends and
enforce the prudential measures to ensure the market is
properly capitalized.

The Authority also continues to work closely with other
government institutions and agencies in managing
external risks such as COVID-19 outbreak by strict
supporting of adoption of necessary protocols issued by
the respective mandated bodies.
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The authority enhanced it’s emphasize on catastrophic
modelling to cater for one off-events with huge impact
on insurance profitability. This will also be reflected in the
current supervisory framework.

9. Compliance risk

The risk associated with the players of the market not
conforming to the laws, regulations guidelines or
circulars, and may result into fines, sanctions, and
reputational damage.

Impact

Incidences of non-conformity to laws and regulations
poses compliance risk to the market with potential of
financial losses. Respective incidences have been noted
from time to time calling necessary corrective actions.

In 2021, it was noted that penalized non-compliance
incidents amounted to 114, which represented 11%
decline in non-compliance. This improvement was
preceded by an increase of 31% in the previous year
which recorded 128 penalized cases.

While the volume of the penalized incidents declined in
2021, the value of the penalties went up to TZS 665.8
million, making the increment of 260% year on year
deterioration rate. The deterioration was caused by most
of penalties being levied on insurers which were of high
amount as compared to the previous years 2020 and
2019 where most penalties were of low values and levied
on agencies and brokers respectively.

Mitigating Actions

The Authority continues to closely monitor and address
the non-compliance by the registrants and enforce
compliance with the laws.

The Authority further anticipates an increase in the level
of compliance following its issuance of the directives,
guidelines and circulars to manage the conduct of the
business.

10. Cyber risk
Risk associated with security breach to the systems and
data, posing a threat to business sustainability.

Impact

Cyber risk has recently evolved as the topmost emerging
risk especially in the financial sector and the economy as
a whole. The community has been compelled to adopt
measures beyond protection to resilience to ensure
sustainability.

Though the industry has been exposed to the risk, like
any others, it has continued to work dili?ently and there
has been no reported incidences to qualify for cyber risks
attacks including data security breaches, business
interruption, ransomware or supply chain attacks for the
period of 2019 to 2021.

Mitigating Actions

The Authority issued a circular on proper data security
management and enforced, among many other
measures, maintaining of primary data centres in the
country.

The Authority also continues to stress on insurers and
other players to adopt the resilience measures.
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OUR VISION

A Trusted Centre in Insurance Dispute Resolution in Africa

OUR MISSION

“To resolve insurance disputes promptly and fairly through alternative resolution methods”

OUR VALUES
In the discharge of its function, the TIO will strive to uphold six core values with an acronym —ACT FIT which

stand for:

Accountability

Competence

Transparency

Fairness

Independency

Team work
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CORPORATE INFORMATION

AUDITORS

4 Ukaguzi Road, Tambukareli,

NATIONAL AUDIT OFFICE OF P O. Box 950, 41104 Dodoma.

Tel.: +255 (026) 2161200
TANZANIA (NAOT) Fax: +255 (026) 2321245

Email: ocag@nao.go.tz

REGISTERED OFFICES

Ministry of Infrastructure and

Communication Building,

Plot No. 14, Jamhuri Street,

P. O. Box 2893, Dar es Salaam - Tanzania.
HEAD OFFICE Tel: +255 22 2111117 Fax: +255 22

2111094

Email: ombudsman@tio.go.tz

Website: www.tio.go.tz

INSURANCE MARKET PERFOMANCE REPORT 2019-2021 -




TANZANIA INSURANCE
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1. Introduction

Consumer confidence is one of the conditions precedents
for a growing and efficient insurance industry at any
given time. On the other hand, existence of effective,
accessible and affordable mechanisms for redress of
consumer complaints for dissatisfactory services from the
insurance market is one of the primary conditions for
creation and enhancement of such consumer confidence.
The Tanzania Insurance Ombudsman (TIO) is thus a major
milestone which expresses the country’s resolve to
improve service delivery in insurance industry while
enhancing investment climate. Undoubtedly therefore,
TIO as a cost-effective and accessible alternative dispute
resolution mechanism for insurance complaints, has been
playing a vital role in enhancement of public confidence
in the insurance industry in order to contribute towards
insurance penetration and ultimately increase in
insurance industry contribution to the GDP.

Following its establishment under Section 122 of the
Insurance Act No. 10 of 2009, TIO has continued to serve
as an alternative mechanism of insurance disputes
resolution that offers cost effective, timely, and fair
dispute resolution to the insurance consumers,
beneficiaries as well as registrants.

The report on the performance of TIO activities in year
2021 is issued pursuant to Regulation 24 of the Insurance
Ombudsman Regulations (G.N No 411 of 2013) which
require the Insurance Ombudsman Service to prepare
and submit Annual report on the performance of its
activities as part of the Annual Insurance Market
Performance Report.

2. Dispute Determination

TIO is determined to ensure that disputes received are
resolved expeditiously as possible but without
compromising the quality of the decision. In 2021, TIO
registered 192 disputes which was the largest number of
complaints ever received by the Office and was an
increase of 44.36% compared to 133 disputes registered
in year 2020. In year 2019 number of disputes registered
in year 2019 was 122. The increase has been attributed to
enhancement of public awareness on the existence and
functions of TIO through sensitization programs.

During the period under review the TIO managed to
resolve disputes timely, cost effectively and amicably.
Most disputes were resolved through Ombudsman’s
assistance to parties in negotiations and reconciliation
hence maintained their business relations.

In an endeavour to ensure accessibility of TIO Services to
the public, TIO conducted meetings to resolve disputes
(Circuit Sessions) in other places than in Dar es Salaam
where its Office is located. Circuit Sessions were
conducted as follows: Zanzibar (2), Dodoma (2) Arusha
(2) and Mwanza (2) whereby a total of 24 Disputes out of
the 192 were resolved.

2.1. Nature of Disputes and Stages of Resolution
During the Period Under Review

In accordance with Insurance Ombudsman Regulations,
2013, a complaint  generally  constitutes a
misunderstanding between an insurer and the insured or
beneficiary concerning the execution and or conclusion
of a contract of insurance. As such, all viable complaints
are grounded on repudiation, disagreement or
dissatisfaction with the amount of compensation and or
mode of indemnification as well as delay to process the
claims. Out of the 192 complaints registered, a total of
169 were dealt with to the finality being 88% of total
complaints. Twenty-three (23) complaints were pending
at different stages of determination as at the end of year
2021.

While out of the 133 Complaints registered, a total of 113
were dealt with to the finality with 20 complaints pending
at the end of year 2020. That constitutes 85% of the total
complaints. Twenty (20) complaints were pending at
different stages of determination; lastly it is noteworthy-
thus, out of the 122 disputes lodged in 2019, a total of
117 disputes (96%) were fully dealt with while 5 disputes
(4%) are pending due to lack of cooperation from parties.

The nature of the disputes filed and respective quantity is
depicted in Table 1 below while detailed status of
determination of the said disputes is depicted in Table 2.

Table 1: Nature of Complaints Filed Within the Period under Review

Table 2: Complaints Determination Status within the Period under Review
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2.2. Registrants Against Whom Complaints Were Filed

For the period under review, complaints filed were as
follows; 27 out of the 31 insurers which constitute 87.1%
of registered Insurers in year 2021; 24 out of 31 insurers
which constitute 77.4% of registered Insurers in year 2020
and 26, out of 31 had complaints filed against them in
year 2019.

In year 2021, Alliance has large number of complaints
filed against it totaling 26 followed by ZIC which had
nineteen (19) complaints. Others were Reliance (13),
Jubilee (13), Bumaco, NIC and UAP (12). Also, Asemble,
Mayfair, Milembe, Resolution and Tanzindia had only one
(1) complaint filed against each of them. Heritage
recorded the highest percentage increase in number of
complaints followed by Icealion and Reliance as depicted
in the Table 3.

Table 3: Complaints Filed Against Insurers During the Years 2020 And 2021

2.3. Other Activities Performed

Apart from dispute determination, the TIO carried out
other activities to implement its Action Plan including:

i. Participation to Exhibitions and other organized public
events including Dar es Salaam International Trade Fair,
National Financial Service Week and National Road Safety
Week. Participation to these events to a large extent
made TIO known to the public resulting to increased
utilization of TIO services by insurance consumers.

ii. Sensitization programmes: Meetings with law enforcers
at different regions as well as TV and radio programmes
to educate the public at large about existence and
functions of TIO which also resulted to increased number
of complaints handled.

iii. Providing education and advice to walk in consumers
on their rights and process of insurance claims. About 50
consumers who visited TIO offices were educated and
advised. Consumer confidence has been gradually
enhanced through education dissemination.
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REGISTRATION
REQUIREMENTS FOR
INSURANCE
REGISTRANTS

INSURANCE MARKET PERFOMANCE REPORT 2019-2021




INSURANCE COMPANIES

with

1. Completed Application form together
nonrefundable application fees of Tshs. 25,000/=.

2. Copies of Memorandum and Articles of Association

3. Payment of Registration and Annual fees of
Tshs.10.000,000/= and 2,500,000/= respectively.

4. Copy of the Certificate of incorporation of the
Company in Tanzania/Certificate of registration

5. Copies of Memorandum and Articles of Association of
Corporate shareholders, if any.

6. Proof/Evidence of Minimum paid up share capital as
per schedule of shares subscription (In case of foreign
investors, evidence of actual remittance of funds in
Tanzania must be provided and at least one third of
shares be owned by Tanzanians). Meanwhile, the
amount of paid-up capital will be increasing as shown
here below:

7.

18. Organization and Administrative Structure of the
Company.

19. Physical address of your offices in Tanzania

20. Copy of share Certificates issued to your shareholders
21. Copy of passport for all company directors.

22. Reinsurance Treaty Program indicating good
securities.

23. At the renewal of License in additional to the above,
the following information is required:

a. Compliance with statutory returns.

b. Pending issues, with other insurers, if any.
c. Complaints, if any.

d. Compliance with Conditional
Registration.

Imposed at last

24. Business Operations must commence within 12
months from the Date the license is granted.

8. Particulars of Principal Officer

9. Particulars of Board Members of the Company. Your
Board must have at least five members.

10. Particulars of Senior Management Staff. (same as item
No.10)

11. Attested declaration on solvency and non-conviction
in criminal offences of Members under 6, 7 and 8 above.
12. Valid Trading/Business license

13. Details of financial interest in other
Companies, Broking firm (s) and Agencies

14. Full details of Company Auditors.

15. Particulars of your Bankers.

16. Full details of legal advisors

17. Three to five years Business Plan of the Company to
include among other things, Company profile, Strategies,
SWOT analysis, and the following Projected Financial
statements:

a. Balance sheet

b. Revenue Account

c. Loss and Profit Account

d. Cash flow statement

Insurance

INSURANCE MARKET PERFOMANCE REPORT 2019-2021




REINSURANCE COMPANIES

—

1. Completed Application form together with non
refundable application fee of TZS 25,000/=

2. Copies of memorandum and Articles of Association of
the Company.

3. Payment of Registration and Annual fees of TZS
10,000,000/= and TZS 2,500,000/= respectively.

4. Copies of Memorandum and Articles of Association of
Corporate shareholders, if any.

5. Copy of certificate of incorporation of the Company in
Tanzania.

6. Proof/Evidence of minimum paid up share capital as
per schedule of shares subscription (In case of foreign
investors, evidence of actual remittance of funds in
Tanzania must be provided and at least one third of
shares should be owned by Tanzanians). Meanwhile, the
amount of Paid-up capital will be increasing as shown
here below:

17. Organization and Administrative Structure of the
Company.

18. Copy of passports for all company directors.
19. Physical address of your offices in Tanzania.
20. Copy of Share Certificates issued
shareholders.

21. Retrocession Programs indicating good securities.

22. At the renewal of License in addition to the above, the
following information is required:-

a. Compliance with statutory returns.

b. Pending issues, with other insurers, if any.

¢. Complaints, if any.

d. Compliance with Conditions Imposed during last
Registration.

23. Business Operations must commence within 12
months from the date the license is granted.

to your

7. Particulars of Principal Officer of the Company. In
particular, an updated CV, copies of insurance/re-
:nsurance professional certificates and an engagement
etter.

8. Particulars of Board Members of the Company. Your
Board must have a minimum of five members.

9. Particulars of Senior Management staff of the
Company.

10. Attested declaration on solvency and non conviction
in criminal offences of members mentioned above (See
item 7, 8 and 9).

11. Value Added Tax (VAT) and Business License.
12. Details of financial interest in other
Companies, Broking firm(s) and Agencies.

13. Full details of Company Auditors.

14. Particulars of your Bankers.

15. Full details of legal advisors.

16. Three to five years Business Plan of the Company to
include among other things, Company Profile, Strategies,
SWOT analysis, and the following Projected Financial
statements:

a. Balance sheet

b. Revenue Account

c. Loss and Profit Account
d. Cash Flow statement

Insurance
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INSURANCE BROKERS

—

1. Completed Application form together with
nonrefundable application fees of TZS 25,000/= Payment
should be made through control number provided gy the
Authority.

2. Copies of Memorandum and Articles of Association.

3. Payment of Registration and Annual fees of TZS
2,500,000/= and TZS 750,000/= respectively. Payment
should be made through control number provided by the
Authority.

4. Copy of the Certificate of incorporation of the
Company in Tanzania/Certificate of registration.

5. Copies of Memorandum and Articles of Association of
Corporate shareholders, if any.

6. Professional Indemnity Insurance Cover with Sum
Insured of TZS 100,000,000/= (Minimum)

7. Fidelity Guarantee Insurance Cover with Sum Insured of
TZS 50,000,000/= (Minimum)

8. Proof/Evidence of Minimum paid up share capital of
TZS 18,100,000/=, in case of foreign investors, evidence
of actual remittance of fund in Tanzania must be provided
and at least one third of the shares should be owned by
Tanzanians.

9. Particulars of Principal Officer

a. Updated CV

b. Professional certificates (Minimum advanced diploma
in Insurance and experience of at least three years in
insurance business.

c. Employment contract.

d. Declaration statements on solvency and good
character.

e. Birth certificate/affidavit, in case of foreigner a copy of
passport, work permit needs to be submitted.

f. Two passport size photographs of the principal officer
10. Particulars of Board Members of the Company. Your
Board must have at least three members.

a. Updated CV

b. Copy of passport/Birth Certificate/Affidavit.

c. Declaration statements on solvency and good
character

d. Work permit and copy of passports must be submitted.
(In case of foreigners.

11. Particulars of Senior Management Staff. (same as item
No.10)

N, fotid
PSR ETE 2
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12. Attested declaration on solvency and non-conviction
in criminal offences of Members under 9, 10 and 11
above.

13. Valid Trading/Business license

14. Details of financial interest in other Insurance
Companies, Broking firm(s) and Agencies

15. Full details of Company Auditors.

16. Particulars of your Bankers.

17. Full details of legal advisors

18. Three to five years Business Plan of the Company to
include among other things, Company profile, Strategies,
SWOT analysis, and the following Projected Financial
statements:

a. Balance sheet

b. Revenue Account

c. Loss and Profit Account

d. Cash flow statement

19. Organization and Administrative Structure of the
Company.

20. Physical address of your offices in Tanzania

21. Copy of share Certificates issued to your shareholders
22. Copy ofgoassport for all company directors.

23. Copy of passports/birth affidavits for the company
directors

24. At the renewal of License in additional to the above,
the following information is required:

a. Compliance with statutory returns.

b. Confirmation from insurers that the broker has no
overdue outstanding premium to them as at 30th
September.

¢. Pending issues, with other insurers, if any.

d. Complaints, if any.

e. Compliance with Conditional Imposed at last
Registration.

25. Business Operations must commence within 12
months from the date the license is granted.
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BANCASSURANCE AGENTS

—

1. A Bancassurance agent may act for a minimum of three
and a maximum of ten insurers;

2. Completed Application form together
nonrefundable application fees of Tshs.25,000/=.;
3. Payments of Annual license maintenance fees of Tzs.
1,000,000/- and Registration fee of Tzs. 5,000,000/=;

4. On item 2 and 3; you will be required to be provided
with Control Number(s) from TIRA for making payments
of Application Fee, Annual license maintenance and
Registration Fee. Please contact us at coi@tira.go.tz;

5. A resolution of the board of directors of the bank or
financial institution that the bank or financial institution
as the case may be may conduct Bancassurance business;
6. A letter of no objection issued by the Bank of Tanzania;
7. An agency agreement between the bank or financial
institution and an insurer; The Bancassurance agency
agreement between the Bancassurance agent and an
insurer required under sub-regulation (3)(c) shall
indicate:-

a. the mode to be used to remit premium to the insurer
which shall be consistent with Section 72 of the Insurance
Act;

b. the claims handling process to be used;

c. the safeguards to be made available to the policy
holders;

d. the commission and fees to be charged and the mode
of payment

e. a schedule of the products and services to be offered;

f. the procedure to be used to settle any conflict between
the Bancassurance agent and an insurer;

g. Modalities and frequency for reconciliation of the
premiums and the other funds resulting from
Bancassurance business; and

h. Any other requirement as the Authority may deem fit.
8. A duly filled fit-and-proper requirements questionnaire
for the Bancassurance principal officer and specified
persons, prescribed in Form 3 as specified in the Second
schedule of Regulations;

9. Copies of Memorandum
Association/Extract from Registrar.
10. Copy of the Certificate of incorporation of the
Company in Tanzania/Certificate of registration.

with

and Articles of

11. Particulars of Principal Officer(s):-

a. Updated Curriculum Vitae (CV)

b. Professional certificates (Bachelor ‘s degree or its
equivalent in insurance, bank, risk management, law,
actuarial science, finance or related field from recognized
institution) and working experience of at least three years
in insurance industry

c. Sworn Declaration of good character and solvency.

d. Attested declaration on solvency and non-conviction in
criminal offences;

e. His/her Employment contract;

f. Two passport size photographs of the principal officer.
12. Particulars of specified persons:-

a. Updated Curriculum Vitae (CV)

b. Professional certificates (Minimum certificate in
insurance/CoP)

c. Sworn Declaration of good character and solvency.

d. Attested declaration on solvency and non-conviction in
criminal offences;

e. His/her Employment contract;

f. Two passport size photographs of the principal officer.
13. Valid Trading/Business license;

14. Particulars of shareholding pattern;

15. Particulars of your bankers;

16. Evidence of professional indemnity insurance and
fidelity insurance for the Bancassurance principal officer
and the specified person

17. The branches of the bank or financial institution that
are to be used by the Bancassurance agent in conducting
Bancassurance business;

18. Names and particulars of specified persons to be
stationed at each of the branches referred to under
paragraph (h) hereinabove;

19. Affidavit of each of the principal officer or specified
person to the effect that they have never been adjudged
bankrupt; compounded with creditors; or convicted by a
court of competent jurisdiction in any country of any
offence involving fraud, dishonesty or felony; and

20. Any other information that the Authority may require.

INSURANCE MARKET PERFOMANCE REPORT 2019-2021




INSURANCE AGENTS

—

1. Completed Application form together with
nonrefundable application fees of Tshs. 25,000/=
2. Copies of Memorandum and Articles of

Association/Extract

3. Copy of the Certificate of incorporation of the
Company in Tanzania/Certificate of registration

4. Copy of Professional Indemnity policy of Tshs.6M/ for
agents representing 1 insurer, 12M/- for multiple
agents/agents representing 2 insurers.

5. Particulars of Principal Officer

a. cv

b. Professional
insurance)

c. Sworn Declaration of good character and solvency.

d. His/her Employment contract

e. Two passport size photographs of the principal officer.
6. Particulars of Board Members of the Company.

a. Cv

b. Copy of passport/Birth Certificate/Affidavit.

¢. Sworn Declaration of good character and solvency.

7. Particulars of Senior Management Staff. (same as item
6&(7)

certificates (Minimum certificate in

INSURANCE MARKET PERFOMANCE REPORT 2019

8. Attested declaration on solvency and non conviction in
criminal offences of Members under 6, 7 and 8 above.

9. Valid Trading/Business license

10. Particulars of shareholding pattern

11. Particulars of your bankers.

12. Copy of passports/birth affidavits for the company
directors

13. Payments of Annual Fee of Tzs.50, 000/- for agents
representing insurer or 100,000/- for multiple agents
/agents representing more than one principal,

Registration fee of Tshs.500, 000/=.

14. Agreement letter with your insurer (Principal).

15. IAAT (Insurance Agents Association of Tanzania)
Membership clearance letter

i

-2021




ACTUARIES

—

1. Completed Application form together with
nonrefundable application fees of Tshs. 25,000/= The
payment should be made through control number
provided by the Authority.

2. Copies of Memorandum and Articles of Association

3. Payment of Registration and Annual fees of Tshs.1,
000,000/= and 100,000/= respectively. The payment
should be made through control number provided by the
Authority.

4. Copy of the Certificate of incorporation of the
Company in Tanzania/Certificate of registration

5. Copies of Memorandum and Articles of Association of
Corporate shareholders, if any.

6. Professional Indemnity Insurance Cover with Sum
Insured of Tshs. 500,000,000/= (Minimum)

7. Proof/Evidence of Minimum paid up share capital of
Tshs.2,000,000/=, in case of foreign investors, evidence of
actual remittance of fund in Tanzania must be provided
and at least one third of the shares should be owned by
Tanzanians. (accompanied with Annexure 6)

8. Particulars of Principal Officer

a.Cv

b. Professional certificates (Minimum Bachelor of Science
in Actuarial Science)

c. Sworn Declaration of good character and solvency.

d. His/her Employment contract

e. Two passport size photographs of the principal officer.

9. Particulars of principal Actuary

a. Qv

b. Professional certificates (Minimum Certified Actuarial
Analyst, CAA)

c. Sworn Declaration of good character and solvency.

d. His/her employment contract

e. Two passport size photographs of the principal actuary.
10. Particulars of Board Members of the Company. (At
least three members).

11. Particulars of Senior Management Staff. (same as item
N[e[0)]

12. Attested declaration on solvency and non-conviction
in criminal offences of Members under 9, 10 and 11
above.

13. Valid Trading/Business license.

14. Full details of Company Legal advisor.

15. Copy of passport/Birth affidavit for all company
directors.

16. Particulars of your bankers.

INSURANCE MARKET PERFOMANCE REPORT 2019-2021




ASSESSOR/ LOSS ADJUSTORS/ SUVERYORS AND PRIVATE

INVESTIGATORS

1. Completed Application form together with
nonrefundable a#)plication fees of Tshs. 25,000/=
2. Copies of Memorandum and Articles of

Association/Extract from Registrar.

3. Copy of the Certificate of incorporation of the

Company in Tanzania/Certificate of registration

4. Proof/Evidence of Minimum Paid up Share Capital of

Tshs 2.M/=.

?. Copy of Professional Indemnity Insurance policy of
2M/-

6. Particulars of Principal Officer

a. Cv

b. Professional qualifications certificates as per regulation

14.

¢. Sworn Declaration of good character and solvency.

d. Two passport size photographs of the principal officer

7. Particulars of Board Members of the Company.

a. Cv

b. Copy of passport/Birth Certificate/Affidavit.

c. Sworn Declaration of good character and solvency.

8. Particulars of Senior Management Staff. (Same as item
&7)

9. Attested declaration on solvency and non-conviction in
criminal offences of Members under 6, 7 and 8 above.

10. Valid Trading/Business license

11. Particulars of shareholding pattern

12. Particulars of your bankers.

13. Copy of passports/birth affidavits for the company
directors

14. Payments of Annual Fee of Tzs.100,000/-
Registration fee of Tshs.1,000,000/=

and

INSURANCE MARKET PERFOMANCE REPORT 2019-2021




INSURANCE DIGITAL PLATFORMS

—

1. Completion of Application Form and payment of Fees
prescribed below: - Registration Fee TZS. 2,500,000 Once,
Application Fee TZS. 25,000 Annually and Annual Fee
TZS. 750,000 Annually;

2. Clearance letter or approval from Tanzania
Communication Regulatory Authority (TCRA);

3. Certified copy of the certificate of Incorporation;

4. The Principal Officer possesses the qualifications as
specified under the Insurance Act Cap 394;

5. Every IDP shall have a policy on the manner of
soliciting insurance products. The Policy, amongst others,
shall include the approach to be followed by the IDP in
having multiple tie-ups, type of products sold, grievance
redressal mechanism, reporting requirements and any
other item;

6. Every IDP shall take out the following Insurance
Policies;

a. Professional Indemnity insurance: A minimum Sum
Assured of TZS 100,000,000;

b. Cyber Liability Insurance — Limit to be determined and
approved bK the Authority.

7. Comprehensive Business Continuity Plan (BCP) to
facilitate seamless continuity of its services to users.

8. An IDP owner agreement with Registrants in the format
and manner approved by the Authority which shall
include the following:

a. Fee/remuneration for the leads to be shared;

b. There shall be a valid agreement for grant of approval
by the Authority.
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TANZANIA INSURANCE REGULATORY AUTHORITY



